MPOMO3ULIA (OPEPTA) YKIIACTHU JOT OBIP JOBPOBIJIBHOI'O CTPAXYBAHHS
NOJOPOXKYIOUNX 3A KOPJTOHOM ®opma 113-01 Cepiss ABR Ne 01

OFFER TO CONCLUDE A VOLUNTARY INSURANCE CONTRACT
TRAVELERS ABROAD Form 113-01 Series ABR Ne 01

M. KniB «16» cepnias 2022 p.
1. HNOPAAOK YKIAAEHHS 1OI'OBOPY CTPAXYBAHHS
The procedure for concluding an insurance contract
1.1. Hanma  IIpomosmmisi  (odepra) ykmactu  moroBip | l.1. This Offer to conclude a contract of voluntary insurance of

JIOOPOBLTBHOTO CTpPaxyBaHHS MOJOPOXKYIOUHX 33 KOPIOHOM
(mamami — Odepra) € odimiitnoro nponosuiicro I[TYBJITYHOI'O
AKIIOHEPHOI'O TOBAPHUCTBA «HAIIIOHAJIBHA
AKIIOHEPHA CTPAXOBA KOMIIAHIA «OPAHTA»
(HACK «OPAHTA») (micuesnaxomxenns: 02081, m. Kuis,
ByJL. 310510yHiBCcbKa, 71, ko €JIPTIOY - 00034186, noTouHwmii
paxyHok Ne UA463057490000002650230547101 B AT
«BAHK KPEAUT OHIIIPO») (mami — CrpaxoBuK), B 0co0i
lomou I[lpapninas MeizHepa Sueka Skyba, sxwii mie Ha
migcrasi CtaTyTy, A0 ¢izngaux oci6 (manmi — CTpaxyBaTbHUKH)
moao ykmageHHs i3 CTpaxoBHKOM JIOTOBOPY IOOPOBLIEHOTO
CTpaxyBaHHS MOJOPOXKYKYMX 332 KOpAOHOM. [IpuitHATTS
CrpaxyBanpHUKOM I1i€i OdepTH 3OiCHIOETBCS Yy LiJIOMY,
CrpaxyBaJbHHUK HE MOXe 3anpornoHyBaTH CTpaxOBHKY YMOBH
JloroBopy cTpaxyBaHHsl iHILI, HDK BUKJIaAeH] y 1iit OdepTi.

1.2. CrpaxyBanbHHKOM € pie3fatHa (isuyHa ocoba, 1o
yknana 3i CrpaxoBukoMm Jlorosip. [ani npo CrpaxyBajbHUKa
3azHaueHi y [lomici 1o Odeprn.

1.3. 3actpaxoBaHoro oco0oto € (iznuHa ocoba, M0 BUDKIPKAE
3a KopZoH abo mepeOyBae 3a KOPAOHOM, i HAa KOPHCThH SIKOL
yknageHo Joroeip. CrpaxyBalbHHK MOXeE YKIAacTH 3i
CTpaxOBHKOM [IOTOBip BIIACHOTO CTpaxyBaHHS a00O JOTOBIp
CTpaxyBaHHSI  TpeTix  ocib (BacTpaxoBanux  o0ci0).
CrpaxyBaJpbHUK MOXKE BH3HAYaTH 3acCTPaXxOBaHHMH OCOO0aMH
aumie TEX Gi3muHuX ocib, momo skux CTpaxyBalbHUK €
3aKOHHUM  MpeJCTaBHUKOM (ogHUM 13  OaTbkiB, abo
YCHHOBJIIOBAYEM MAJIOJITHBOI Ta HEMOBHOJITHBOI JTUTHHH,
OTIKyHOM MaJIOJITHBOI 0coOH). 3a OaxkaHHsM CTpaxyBanbHHKa
BU3HAYUTH  3acTpaxoBaHMMH  ocobamu  iHIIMX  OCiO
CrpaxyBaJbHUK MOXE 3BEpHYTHCS y Oyab-sKe BiJIiICHHA
CrpaxoBWKa Maisl YKJIQJAEHHS JOTOBOPY CTpaxyBaHHS Ha
nanepoBoMy Hocii. JlaHi mpo 3acTpaxoBaHy 0co0y 3a3HaueHi y
[omici mo Odeptn.

1.4. Sxmo CrpaxyBadbHUK 3a ymoBamH JloroBopy yKIJIaB
JloroBip BIAacCHOTO CTpaxyBaHHJ, TO BiH OJHOYacHO € 1
3acTpaxoBaHOIO 0COOOI0.

1.5. 3a miero OdepToro 0codHu, IKHM BUITOBHIJIOCH 85 POKIB Ta
OiNIbIIIe HA CTPAXyBaHHS HE MPUHMAIOTHCS.

travelers abroad (hereinafter - the Offer) is an official proposal
of the PUBLIC JOINT STOCK COMPANY NATIONAL
JOINT STOCK INSURANCE COMPANY

(Head Office: 7-D, Zdolbunivs'ka Str., Kyiv, Ukraine, 02081,
USREOU code - 00034186, current account Ne
UA463057490000002650230547101 in JSC "BANK CREDIT
DNIPRO") (hereinafter - the Insurer), represented by the
Chairman of the Board Meisner Jacek Jakub, acting on the
basis of the Statute (on the basis of the Statute) Insurer of the
contract of voluntary insurance of travelers abroad. Acceptance
by the Insured of this Offer is carried out in general, the Insured
may not offer the Insurer the terms of the Insurance Contract
other than those set forth in this Offer.

1.2. The Policyholder is an able-bodied individual who has
entered into an Contract with the Insurer. Data on the
Policyholder are specified in the Offer Policy.

1.3. The Insured person is an individual who travels abroad or
is abroad and in whose favor the Contract is concluded. The
Policyholder may conclude a contract of own insurance with
the Insurer or an insurance contract of third person (Insured
Persons). The Policyholder may designate as Insured Persons
only those individual in respect of whom the Policyholder is
the legal representative (one of the parents, or the adoptive
parent of a minor and a minor child, the guardian of a minor).
At the request of the Policyholder, to determine other persons
as Insured Persons, the Policyholder may apply to any branch
of the Insurer for concluding an insurance contract on paper.
Data on the Insured Person are specified in the Offer Policy.

1.4. If the Policyholder has concluded the Contract of own
insurance under the terms of the Contract, he is at the same
time the Insured Person.

1.5. Under this Offer, persons who have reached the age of 85
and over are not accepted for insurance.

ITAT "HACK "OPAHTA"
Ne 03-04-52/1 Bix 16.08.2022




1.6. Odimitine  ompwmomHeHHst  OdepTm 3 MeTOIO
o3HaiiomiieHHs i3naHNX 0Cib - CTpaxyBaJbHUKIB 3 11 3MiCTOM
3nilicHIOeTbC CTPaxOBHKOM IUIAXOM PO3MIIIEHHS TEKCTY
Odeptn  Ha odiuidHiii  BeO-cTopinmi  CTpaxoBukKa 3a
nocunanHsM:  www.oranta.ua.  Odepra  ckiaseHa B
CJIEKTPOHHI# GopMi, mianucana KBaaihikOBaHUM CIICKTPOHHUM
migmucom CTpaxoBHKa Ta HAaOMpae YWUHHOCTI 3 JaTH il
mianucaHHs Ta Ji€e go i1 npunuHeHHs CTpaxoBUKOM, IIpH
oMy Uil ykimageHux JloroBopiB, cTpok mii sSKHX He
3akiHuuBcs, naHa Odepra NOpomoBXKye miATH 0 JaTH
3akiaueHHs Aii JloroBopy, 3a3Havenoi y [lomici.

1.7. Yxnamenuss J[loroBopy cTpaxyBaHHS 3HiHCHIOETHCA
nussxoM  akmenty  CTpaxyBaJbHHKOM — iHIUBIAyaJbHOL
MPOTO3HUIIii YKJIACTH IOTOBIp CTpaxyBaHHS, sSKa (OPMYETHCA
micis  omepykanHs  CTpaxOBHKOM — depe3  iH(OpMaIliiHO-
tenekoMyHikaniiiny cucremy (ITC) CrpaxoBuka, TaHuX Bif
CrpaxyBajbHHKA, HEOOX1THUX Ui (dopmyBaHHS
inuBigyanbHoi mpomo3uuii. Ilpu 1poMy iHAMBigyanbHa
MPOMO3MLIISl YKJIACTH JIOTOBIp MICTUTh MOCHJIAHHS Ha MO
Odepry, sKa € HEBII'€MHOI I YAaCTHHOI, Ta SKi pa3oM
MICTSITB ICTOTHI YMOBHU JIOTOBOPY nepenoaveHi
3aKOHOJIaBCTBOM, 1 BUCIIOBIIIOIOTH HaMip CTpaxoBHKa, BBAXKATH
cebe 3000B’s13aHUM Yy pasi ii IpUHHATTA. 30iICHEHHIM aKIIETITy
npono3utlii CTpaXxoBHKa YKJIACTH MJOTOBIp CTpaxyBaHHSA
CrpaxyBalbHUK MiITBEPIKYE CBOE O3HAWOMIICHHS Ta IOBHY,
06e3yMOBHY 1 ocTaTouHy 3roxy 3 ycima ymoBamu OdeptH, a
TaKOX CBOE BUIbHE BOJICBUSIBICHHSI CTOCOBHO ii PUIUHSATTSI.

1.8. Be3ayMOBHUM  OpPUHHATTAM  (aKUENTOM)  MPOMO3MUIIT
YKJIACTH JIOTOBIp cTpaxyBaHHs CTpaxyBaJbHUKOM BBa)KAEThHCS
MiAMUCaHHS JIOTOBOPY HUISXOM BHUKOPHCTaHHS €JIEKTPOHHOTO
MiAMACY OIHOPa30BUM 1JICHTH(IKATOPOM, SKUM € JaHi B
eJNleKTpoHHIM  Qopmi y  Bummi - andasiTHO-1M(pOBOL
MOCIIZIOBHOCTI, IO CKJIAQJAIOTHCS 3 YOTHPHOX CHMBOINIB Ta
BUKOPHCTOBYIOTBCSI JUIS  IAIMCAHHS JIOTOBOPY (LIUIAXOM
BBEJICHHS Y BIIMOBIIHY Tpady IOJICy 3HAYCHHS OAHOPA30BOTO
ineHTudikaTopa, OTPUMAHOTO Ha HOMEP MOOLTBHOTO TelIeQOoHy
HajaHoro CTpaxyBaJbHUKOM).

1.9. ®ixkcarist akuenty Odeptu 3ailicHIOETHC CTPaXOBUKOM B
CJIEKTPOHHOMY BUDNIAAl 1 30epiraerbess B iH(opMauiiiHo-

TelleKOMyHikaliiHiii ~ cucremi  CtpaxoBuka.  CropoHH
MOTO/IKYIOThCH, 10 BUITUCKH 3 iHpopMaLiiHO-
TEeJIEKOMYHIKaI[iiHHOT CHUCTEMHU CrpaxoBHKa MOXYTb

BUKOPHCTOBYBATHCh SIK JOKa3W NPH PO3TISII CHOPIB, Y TOMY
YHCIi B CYIOBOMY TTOPSIIKY.

1.10.ITicns 3nificHeHHs akuenty, CTpaxyBaJbHAKY Ha BKa3aHy
HUM aJpecy eNeKTPOHHOI momTH Hanpasiserscst [lomic
IOOPOBLTBHOTO CTPaxyBaHHS MOJOPOXKYIOUMX 33 KOPIOHOM
(mamami — Iomic). lana Odepra € HEBiA €MHOIO YaCTHHOIO
ITomicy Ta pa3oM CKIAAalOTh €IWHUN TOKyMeHT — Jloromip
CTpaxyBaHHSI.

1.11. CrpaxoBuk mnpuiiMae Ha cebc 3000B'A3aHHA Ha
nucbMoBy BuMoOry CTpaxyBallbHHKa BIATBOPHTH HPUMIPHHK
JloroBopy Ha mamepoBUil HOCIH, a TaKOX YIPOJOBXK I’ STH
pobounx IHIB 3 JHS OTPUMAaHHS TaKol BHMOTH TI€pelaTH
CrpaxyBanbHuKy — mignucanuii  CtpaxoBukoMm  (mimmuc
MOCBITYCHUH TEYaTKO0) MpUMIpHUK JloroBopy HapodHO abo
TMIOIITOBHM BiJIPABICHHSIM 3 OITUCOM BKJIaICHHSI.

1.12. CrpaxyBalbHUK TpHiiMae Ha cebe 3000B's3aHHA Ha
mucbMOBYy BHMOry CrpaxoBuka (HamiciaHy Ha anpecy
CrpaxyBanpHMKa pa3oM 3 mnpumipHukoMm J[loroBopy Ha
MarnepoBoMy HOCIi) BJIIaCHOPYYHO MIAMUCATH OTPUMAaHUIl Bij
CrpaxoBuka npuMipHHUK JloroBopy, a TakoXK YIpPOIOBXK I1'SITH
pobounx aHIB 3 1HS orpuMaHHs nepenatH  CTpaxOBHKY

1.6. Official publication of the Offer in order to acquaint
individuals — Policyholders with its contents is carried out by
the Insurer by posting the text of the Offer on the official
website of the Insurer at the link: www.oranta.ua. The Offer is
drawn up in electronic form, signed by a qualified electronic
signature of the Insurer and enters into force on the date of its
signing and is valid until its termination by the Insurer. In this
case, for concluded Contracts, the validity of which has not
expired, this Offer shall remain valid until the expiration date
of the Contract specified in the Policy.

1.7. The Insurance Contract is concluded by accepting the
Policyholder’s individual offer to conclude an insurance
contract, which is formed after the Insurer receives through the
information and telecommunication system (ITS) of the
Insurer, data from the Policyholder necessary to form an
individual offer. In this case, the individual offer to enter into
an contract contains a reference to this Offer, which is an
integral part of it, and which together contain the essential
terms of the contract provided by law, and express the intention
of the Insurer to consider itself obliged to accept it. By
accepting the Insurer's offer to enter into an insurance contract,
the Policyholder confirms his acquaintance and full,
unconditional and final agreement with all the terms of the
Offer, as well as his free will to accept it.

1.8. Unconditional acceptance (acceptance) of the offer to
conclude an insurance contract The Policyholder considers
signing the contract by using an electronic signature with a
unique identifier, which is data in electronic form in
alphanumeric sequence, consisting of four characters and used
to sign the contract (by entering in the appropriate column the
value of the one-time identifier received on the mobile phone
number provided by the Policyholder).

1.9. Fixation of acceptance of the Offer is carried out by the
Insurer in electronic form and is stored in the information and
telecommunication system of the Insurer. The parties agree that
extracts from the information and telecommunication system of
the Insurer may be used as evidence in disputes, including in
court.

1.10. After acceptance, the Policyholder is sent to the e-mail
address specified by him the Voluntary Insurance Policy for
travelers abroad (hereinafter - the Policy). This Offer is an
integral part of the Policy and together constitute a single
document - the Insurance Contract.

1.11. The Insurer undertakes to reproduce a copy of the
Contract on paper upon the Policyholder’s written request, and
within five working days from the date of receipt of such
request to provide the Insured with a copy of the Contract
signed by the Insurer (signed seal) by registered mail.

1.12. The Policyholder undertakes to personally sign a copy of
the Contract received from the Insurer at the written request of
the Insurer (sent to the Policyholder's address together with a
copy of the Contract on paper) and to submit a signed copy of
the Contract to the Insurer within five working days by mail
with a description of the attachment.




MiANAcaHuii TMpUMIpHUK J{oroBopy Hapo4HO a00 IOMITOBUM
BIZINIPABICHHSM 3 ONMHCOM BKJIAZCHHS.

1.13.  Morogip, naTta Ta gac H#oro yKiIageHHsa (B eleKTPOHHIN
dopmi) Ta 3miiCHEHHS OIUIATH, OOMIH EJICKTPOHHHMH
noBigomnenHsmMu Mk CrpaxoBukoM Ta CTpaxyBallbHHKOM,
BiZIoMOCTi TIpo (akT BUTOTOBIEHHS JIOroBOpYy y NHCHMOBIM
dhopmi 30epiraroThcs B eICKTpOHHIH 6a3i CTpaxoBuKa.
1.14.3mian no /[loroBopy, a TakoXX HOro posipBaHHA
3IIMCHIOETBCST Yy mamnepoBiii ¢opmi Ha mifCTaBl HMHCEMOBOL
3asBu CrpaxyBanpHuKa. CTpaxoBHK posrisjae 3asBy Bij
CrpaxyBanbpHuKa Ta ckiagae JomaTkoBy yroay ao JloroBopy B
nanepoBii GopMi.

1.13. The Contract, date and time of its conclusion (in
electronic form) and payment, exchange of electronic messages
between the Insurer and the Policyholder, information on the
fact of preparation of the Contract in writing is stored in the
electronic database of the Insurer.

1.14. Amendments to the Contract, as well as its termination
are made in paper form on the basis of a written application of
the Policyholder. The Insurer considers the Application from
the Policyholder and draws up an Additional Agreement to the
Contract in paper form.

3aranbui ymoBu JloroBopy 100poBiJIbHOT0 CTPaxXyBaHHS

NMOA0POKYIOUHUX 32 Kopaonom @opma 113-021 Cepis ABR

General terms of the Voluntary insurance contract for travellers abroad Form 113-01 Series ABR

2. 3ATAJIBHI HOJIOKEHHS

2.1. BiamnoBinHo 1o 3akoHOnaBcTBa YKpaiHM 1 Ha
nigcraBi JlogaTkoBUX YMOB JOOpOBULIBHOTO CTpaxyBaHHS
MEIMYHUX BUTpAT, a TaKOX BHUTPAT, IIOB’SI3aHUX 13
HEBIJKJIAJHOI JONIOMOTOI0 I Yac mepeOyBaHHS 3a
KOpZOHOM, 10 € goxaTkoM 1 1o IIpaBun moOpoBinbHOTO
cTpaxyBaHHs MeauuHuX BuTpar Ne 113 (mami — IlpaBuia
113), IIpaBun gOOPOBUTFHOTO CTpaXyBaHHS BiJl HEIMIACHUX
unaakiB Ne 108 (mami — [Ipasuna 108), lomaTkoBIX yMOB
JIOOpPOBITBHOTO CTpaxyBaHHS Oaraxy, mo € Jlogatkom 1o
[IpaBun 10OPOBLTEHOTO CTpaxyBaHHS BaHTaXIB Ta Oaraxy
(BarTaxobaraxy) Ne 101 (mami — IIpasuna 101) CtpaxoBux
yknaznae 31 CrtpaxyBaibHUKOM JloroBip m00pOBITBHOTO
CTpaxyBaHHs IOJJOPOXKYIOUMX 32 KOpPJAOHOM (mami -

Jorogip).
2.2.  3rigHo 3 [loroBopom CrpaxyBaJIbHHK 3000B’SI3YETHCS
CIUladyyBaTH CTpaxoBi IUiarexi (mpemii, BHECKH) Y

BH3HaueHi JJoroBOpoM CTPOKM Ta BUKOHYBATH iHILI YMOBH
Horosopy 1 IIpaBmin, a CrpaxoBuk Oepe Ha cebe
3000B’s3aHHA Y pa3i HACTaHHA CTPaXxOBOIO BHIAJIKY
3OIMCHATH CTPAaxoOBY BHIUIATY B HOPSAAKY 1 Ha YMOBax,
BHU3HA4YEHUX J[oroBopom.

2.3. Tepminu Ta BU3HAUCHHS.

2.3.1. CrpaxyBaJbHMK - mie3gatHa ¢i3udHa ocoba, IO
ykuana 31 CtpaxoBukoM Jlorosip.

2.3.2. 3acrpaxoBaHa oco6a - ¢i3uyHa ocoba, 1o
BHUDK/KAE 3a KOPHAOH abo mepeOyBae 3a KOPAOHOM, i Ha
KOPUCTB SIKOi yKi1azeHo Jlorosip.

2.3.2.1 Sxmo CrpaxyBanbHUK YKiaB JloroBip BiacHOro
CTpaxyBaHHS, TO BiH OIHOYacHO € 1 3acTpaxOBaHOIO
0c00070.

2.3.2.2 3a JloroBopoM 3acTpaxoBaHi ocoOu HaOyBaroTh
mpaB i 000B’s3kiB CTpaxyBaslbHHUKA.

2.3.3. CrpaxoBa cyma — Bu3HaueHa J[OrOBOPOM TpoIIOBa
cyma, B Mexax skoi CTpaxOBHK BiANOBIZHO 10 YMOB
CTpaxyBaHHsI 3000B'si3aHUI 3/[IICHUTH CTPaxOBY BHILIATY
NPY HACTaHHI CTPaxOBOTO BUIMAJIKY.

2.3.4. CrpaxoBuii mjartizk (cTpaxoBa IpeMisi, CTPaXxOBHH
BHECOK) - IUIaTa 3a CTpaxyBaHHs, Ky CTpaxyBaJbHHK
3000B's13aHUi BHecTH CTpaxoBHKY 3riHO 3 JloroBopom.

2.3.5. CrpaxoBuil BHNAJ0K monis, TmependadcHa
JloroBopoM, 3 HAacTaHHAM SKOi BHHHUKAae 00OB’SA30K
CrpaxoBuKa 3i{ICHUTH CTPaXxoBYy BUILIATY.

2.3.6. 'pannyHa cymMa BHIUIATH — CTpaxoBa Cyma, IO
3MeHIIIEHa Ha CyMY IIOIIepeJHIX CTPaXOBUX BHILIAT.

2.3.7. ®dpaHmmusa BH3Ha4YeHa yMmoBamHu JloroBopy
YacTHHA 30UTKY, 110 HE BIIIIKOMOBYEThCSI CTPaXOBHKOM.

2.3.8. HeBiakiaaHa 10momMora — 1e KOMIUIEKC JIIKYBaJIbHO-

2. GENERAL PROVISIONS

2.1. According to the legislation of Ukraine and under the
Additional conditions of voluntary insurance of medical
expenses, as well as expenses related to emergency services
while staying abroad which is Annex 1 to the Rules of
voluntary insurance of medical expenses no. 113 (hereinafter
- Rules 113), Rules of Voluntary Accident Insurance no. 108
(hereinafter - Rules 108), Additional conditions of voluntary
insurance of luggage which is the Annex to the Rules of
voluntary insurance of luggage (baggage) No.101 (hereinafter
— Rules 101) the Insurer concludes with the Policyholder this
Contract of Voluntary Insurance of Travellers Abroad
(hereinafter — the Contract).

2.2.  According to the Contract, the Policyholder shall pay
insurance payments (premiums, instalments) by the time
fixed by the Contract and fulfil other terms of the Contract
and Rules, and the Insurer assumes an obligation in case of
the insured event occurrence to pay an insurance indemnity in
the manner and on terms specified by the Contract.

2.3. Terms and definitions.

2.3.1. The Policyholder is a capable individual who has
entered into Contract with the Insurer.

2.3.2.  The Insured person is a person who travels abroad or
is abroad and is a beneficiary to the Contract.

2.3.2.1. If the Policyholder has contracted her/his own
insurance, she/he is the Insured person at the same time.

2.3.2.2. By contract the Insured person parties acquires the
rights and obligations of the Policyholder.

2.3.3. The sum insured is the amount of money determined
by the Contract, within which the Insurer under the terms of
insurance shall make insurance indemnities in case of
occurrence of insurance event.

2.3.4. The Insurance payments (premiums, instalments) are
fees for insurance, which the Policyholder shall pay to the
Insurer under the Contract.

2.3.5. The insured event is an event under the Contract on
the occurrence of which the Insurer's obligation to perform
insurance indemnities arises.

2.3.6. The limit amount of indemnity is the insurance sum
reduced for the sum of previous insurance indemnities paid.
2.3.7. The deductible is a part of the loss determined by the
terms of the Contract which is not reimbursed by the Insurer.
2.3.8. The emergency services is a set of therapeutic and
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MIarHOCTUYHUX ~ 3aXOJiB, BKIIOYAIOYM  peaHIMaliiHi
3axonM, sKi HamaoThcs CTpaxyBaJlbHUKY/3acTpaxOBaHIH
0co0i Tpy HEBIIKIAIZHOMY CTaHi, IO BHHHUKA€E BHACIIIOK
TOCTPUX 3aXBOPIOBAaHb, 3arOCTPEHHS XPOHIYHOI XBOPOOH,
HEIIAaCHUX BUIAJKIB 1 COPSIMOBAHI Ha JIKBIJAIIIO 3arpo3u
JKHUTTHO Ta 3&HO6iFaHH${ IIOAAJIBIINX ITOIIKO/’)KCHb.

2.3.8.1 Hesinknagna croMaTosOriyHa aAomomora —
KOHCYJIbTAIlisl Ta OIJISN JKapsi, pPEeHTIeHOJIarHOCTHKA,
BHUJAJICHHsST 3y0a, 3HEOOJCHHs, IEMyJbIaIlisi, KIOpPETax
MapoAOHTATIbHHUX KHIIECHb (ipu abcreryBaHHi),
BCTaHOBJICHHS] THMYACOBOI IIJIOMOH 3a OKa3HUKaMH.

2.3.9. HeBigknagHuii cTaH — [Ie CTaH, IPH SIKOMY iCHY€E
Oe3mocepenHs 3arpo3a XUTTIO 3acTpaxoBaHid 0co0i, ska
0e3 cBO€YacCHOI MEAWYHOI JOITOMOTH MOXKE TPU3BECTH JI0
cMepTi abo iHBaTiTHOCTI 3acTpaxoBaHOi 0COOH.

2.3.10. Pozmag 310poB’st —  3axBOpIOBaHHS,  abo
TpaBMaTHYHE YIIKOMKEHHS, 1[0 BUHUKIIO y 3aCTpaxoBaHO1
0co0H, BHACIIIOK HEIIAaCHOTO BUIAKY.

2.3.11. TocTpe 3aXBOpPIOBaHHS — pi3Ke MOTIPIICHHS CTaHY
3I0pOB'st Y 3B'SI3Ky 3 HECHOJIBAaHOK XBOPOOOK abo
panToBUM pO3JaJ oM 310poB’s 3acTpaxoBaHOi 0coOH, IO
CTaHOBHUTH 3arpo3y II XHUTTIO Ta 3J0pPOB’I0 i HOTpedye
HaJaHHsS HEBIAKIAIHOI MEANYHOI JOIIOMOTH, SIKa HE MOXe
OyTH BiZIKJIaJieHa 1O MOMEHTY MOBEpPHEHHS 3aCTPaxoBaHOI
0cobu B KpaiHy MOCTIHHOTO TPOKUBAHHS.

2.3.12.3arpo3a KMTTIO Ta 310POB’I0 — CUTYyallis abo cTaH
3acTpaxoBaHOi 0COOW, MpH SKUX HEHAJIaHHS HETaiHOol
MGJIH‘{HO.I. JOIIOMOT' MOJKC TMPHU3BECTH 0 TKKOIoO Ta
TpuBaJloro po3nany GyHKUiH opraHiamy abo iforo
OKpEMOT0 OpraHy abo cMepTi.

2.3.13.Hemacumii BHMagoK - panToBi HemependadyBaHi
MoJil, BKIIOYAIOYM TIPOTHIpPABHI Aii TpeTix ocib, 1o
(¢axtuaHOo BimOymmcs B mepiog nmii  JloroBopy Ta
CIPHYMHWIN CMEPTh a00 po3najx 370poB’s 3acTpaxoBaHOi
0co0H, BHKIMKaHI YIIKOJDKCHHSIM TKaHWH OpPraHi3My 3
MOPYIICHHAM IX MUTICHOCTI 1 QyHKIiH, anedopmariero i
MOPYLIEHHSM OIOPHO-PYXOBOTO arapary, 3aloAiTHUMH
30BHIMIHIM BIUIMBOM (BIUTMBOM 3OBHIIIHIX (aKTOPiB).
HenlacHnMyu BUIaJKaMH TaKOXK € BUIIAJKOBE NOTPAIUIAHHA

y JUXalbHI HUISIXM CTOPOHHBOTO Tija, YTOIUICHHS,
TEIUIOBH yJap, OIMIK, YyKYCH TBapuWH, KOMaxX, 3Miii,
OOMOpOXCHHS, YPaXCHHS CICKTPHYHUM CTPyMOM 1
OJIUCKABKOIO, BHITAIKOBE OTPYEHHS OTpyHHUMU
pCYOBMHAMH,  Ta3aMH,  JIiKaMH,  HEIOOpPOSKiICHHUMU
MPOAYKTAMH  XapuyBaHHS (32 BHHITKOM  XapyoBOl
TOKCHKOIH(EKIIiT).

2.3.13.1.J10 30BHiuIHIX (pakTOPiB MOKYTH OyTH BiiHeceHi:
CTHXilHI SBUIIA (JIMXa), TTOXKexa, BUOYX, yaap ONUCKaBKH,
Iisl eJIEKTPUYHOTO CTPYMY, aBapisi, IPOTHIIPABHI Jii TpeTix
oci6, Hamax Ta yKycHd TBAapuH, 3Mil, KOMaxX, BHUIAIKOBE
MOoTpariiHHA B }II/IX&HBHi IJIIXU  CTOPOHHBLOI'O TiJ'la,
najaiHHsA Oyab-iKOTo mpeaMera abo camoi 3acTpaxoBaHOI
0co0H, ynap CTOpPOHHBOIO TIIpeIMeTa, HeNpaBHJIbHI
MEIWYHI MaHimynsuii, BHKOPUCTAHHS 3acTpaxoBaHOIO
ocoboto abo TperiMH ocobamMH TPaHCIIOPTHUX 3acO0iB,
MaIllMH, MEXaHi3MiB, IHCTpYMEHTIB, 30pOi TOIIIO.

2.3.13.2. TpaBMaTH4Hi YIIKOMKEHHS — YIIKO/DKCHHS
M’SIKUX TKaHWH, OPTaHiB Ta CHCTEM OpraHi3My 30BHIITHIMA
YMHHUKAMH, @ caMe: BJIACHE TPaBMHM, OIIIKH, YPaKECHHST
OMUCKaBKOIO a00 ENEKTPUYHHM CTPYMOM, OOMOpPOXKEHHS,
MIEPEOXOJIOKEHHS, TEIUIOBUI yJap, BHUIIAIKOBE TOCTPE
OTPYEHHS XIMIYHUMH pPEYOBHHAMH (TIPOMHCIOBHUMH abo
NOOYTOBMMH) YM JIIKAMH; HACIIJKH YKYCIB TBapuH, 3Miii,
KOMaXx, sIKi CTaJIKCs IiJl Yac Moi3aKH 3acTpaxoBaHOi 0coOu

diagnostic measures, including reanimation, provided to the
Policyholder/Insured person under emergency conditions
resulting from the acute disease, exacerbation of chronic
illness, and accidents and which are aimed at eliminating the
threat to life and prevent further damage.

2.3.8.1. Emergency dental care means consultation and
inspection of a doctor, radiologic diagnostics, extraction of a
tooth, an anesthetization, removal of tooth pulp, curettage of
periodontal pockets (with abscess formation), provisional
filling — according to indications.

2.3.9. The urgent condition is a condition in which there is
an imminent threat to the life of the Insured person, and
which, without timely medical care, can cause death or
disability of the Insured person.

2.3.10. The health disorder is an illness or traumatic injury
of the Insured person as a result of an accident.

2.3.11. The acute disease is the exacerbation of person’s
condition due to sudden illness or sudden Insured person's
health disorder that threatens her/his life and health and
requires emergency medical care that cannot be postponed till
the Insured person’s return to the country of residence.

2.3.12. The threat to life and health is a situation or
condition of the Insured person, in which the failure to
provide immediate medical assistance could result in severe
and lasting disorder functions of the body or separate organ
or in death.

2.3.13. The Accident means sudden unexpected events,
including wrongful acts of third parties, that actually occurred
during the period of insurance and caused the death or
impairment of health of the Insured person caused by the
damage to body tissues with violation of their integrity and
function, deformity and disorder of the musculoskeletal
system, as a result of external influence (influence of external
factors). The accidents also include an accidental ingress of
foreign matter into the respiratory tract, drowning, heat
stroke, burns, bites of animals, insects, snakes, frostbite,
electric and lightning shock, accidental poisoning with toxic
substances, gases, medications, bad-quality food stuffs
(excluding food toxic infection).

2.3.13.1.The external factors may include natural disasters,
fire, explosion, stroke of lightning, effect of electric voltage,
accident, wrongful acts of third parties, attack and bites of
animals, snakes, insects, accidental ingress of foreign matter
into the respiratory tract, falling of an object or of the Insured
person itself, contact with foreign matter, incorrect medical
manipulations, use by the Insured person or by Third Party of
vehicles, machines, mechanisms, tools, weapons etc.

2.3.13.2.The traumatic injuries include lesion of soft tissues,
organs and systems of the organism by external factors,
namely: in fact trauma, burns, lightning or electrical shock,
frostbite, hypothermia, heat stroke, accidental acute poisoning
with chemicals (industrial or household) or medications;
effects of bites of animals, snakes, insects occurring during
the Insured person's travel abroad and which require the
urgent medical care.




3a  KOpHOH 1 HEBIOKIAIHOT MEINYHOL
JIOTIOMOT .

2.3.14. Bau3bki poauui 3acTpaxoBaHoi ocodu — ioro (i7)
JKiHKa (YOJIOBIK), AiTH (B TOMY YHCIi - BCHHOBIICHI), HOTO
(i) wmarip, Oarbko (Mmarip, Oarbko Woro (if) >KIHKH,
YOJIOBiKa), pifHA cecTpa 4u Opar, TAKOXK IHIIM 0COOH, SIKi
CIUJIbHO  TPOXUBAIOTh 13  3aCTPaxoBaHOK  0CO0OIO,
MOB'sI3aHI CHUIBHUM TIOOYyTOM, MalOTh B3a€MHI IpaBa Ta
000B'sI3KH.

2.3.15. CepsBicHa kommnauis (cay:xk0a) - acHCTaHCbKa
KOMTIaHis, IO JIi€ Bia iMeHi Ta 3a qopy4eHHsM CTpaXxoBUKa
1010 3a0e3neueH s HaJaHHs MEIUYHHUX Ta IHIIUX MOCIYT
(momomorwm) 3acTpaxoBaHUM ocobaM i KOOpAWHYE iX mii y
pa3i HactaHHS cTpaxoBoro Bumaaky (mami — CepsicHa

ciyx0a).

moTpeOyrTh

2.3.16. MeauyHuii 3akjajx - 3aKjIaJ CHUCTEMH OXOPOHH
310poB's abo MpuBaTHUM MeAMYHUEN 3aknan (ocoba), 1m0
Ma€ BIANOBiAHY JiueH3ito, i3 sikum CrpaxoBUKOM abo
CepBicHOIO CiyX00F0 YKIQJieHA yroma Mpo HaJaHHS
MEIMYHUX MOCIYT 3aCTpaxoBaHUM 0coOam.

2.3.17. Kpaina mnepeGyBaHHSI - TEpPHUTOPIA 1HO3EMHOI
JiepKkaBy, Ha sIKil mepedyBae 3acTpaxoBaHa ocoba B mepiof
nii JJoroBopy.

2.3.18. BapricTp mpoizay - BapTicTh KBHTKA IJISl TPOi3ILy
€KOHOMIYHUM KIIACOM.

2.3.19. Iporpama crpaxyBanHsa (mamxi — IIporpama) -
HeperniK Mociyr, 10 HaJalThcs 3acTpaxoBaHid 0cobi y
nepioj CTpaxyBaHHs 3riJHO 3 JloroBOpoM.

2.3.20. SP - 3aHATTS PU3HKOBMMHU BHAAMHU CIIOPTY Ha
aMaTOpPCbKOMY pIiBHI Ta Ha TIPCBKOJIMKHUX KypopTax
(anmpmiHi3M, JedbTalIaHEepU3M, CTPUOKM 3 TapalryToM,
OeficlykaMmiHr  (CTpMOKM 3 MapamlyToM Ha  TipchKi
BEPIIMHU 3 MOJANBIINM CIyCKOM Ha JIM)KaX, KaTaHHsS Ha
JIKaX, CHOYOOp[), XENMCKIiHT Ta XemiOopmiHT (cTpuOoK 3
TelikomnTepa Ta CIIyCK Ha JIDKaX 4YH CHOyOopmi 3
HEPO3BiJaHUX CXWIIB), MiABOJHI BHIU CIOPTY (HadBiHT,
KeWB-TaWBIHT  (HaWBIHT y  TIABOAHUX  MEYepax),
¢bpunaiiBuar, cepdinr, padriar Tomo); mpodeciiiHi
3aHSTTS CIIOPTOM (3MaraHHsl, 300py CIOPTUBHUX KOMAaHI).

2.3.21. TIlepiom  crTpaxyBamHsi -  KUIBKICTb  JIHIB
nepeOyBaHHs 3acTpaxoBaHOI 0coOM 3a KOpPAOHOM (Iepiof
CTpaxyBaHHs, O 3a3HayeHuit y [loxici), mpoTsrom siKux
CrpaxoBHK Hece 3000B’S3aHHS 3IIHCHUTH CTPaxoBY
BUIUIATY BIATIOBITHO 70 yMOB JloroBopy y pasi HacTaHHS
CTPaxOBOr0 BHIIAKY.

2.3.22. «MULTI-TRIP» - tum mnepeOyBaHHS, TIPH SIKOMY
IHI TIepiofy CTpaxyBaHHS BHYEPIYIOTHCS BiJIOBITHO
mHsAMH TiepeOyBaHHS 3acTpaxoBaHOI 0coOW 3a KOPIOHOM
IpH 0THOpa30BoMYy abo GaraTopa3oBOMy BHI3i.

2.3.23. Barazk - peui, @nOpeaMeTH  TOIIO, SKi
CrpaxyBajbHUK/3acTpaxoBaHa ocoba (macaxup) Oepe 3

co00ol0 YM 37a€ AN HEepeBE3CHHS B MOPSIKY,
BCTaHOBJICHOMY BiJIMTOBITHUMHU TPAHCIIOPTHUMU
OpraHi3aIlisMu.

2.3.24. YmoBHa omuauns — nonap CHIA (USD) a6o
€BPO (EUR).

3. OPEAMET JOI'OBOPY

3.1. [Ipemmerom JloroBopy € MaifHOBI iHTepecH, IO HE

cyIepedarb 3aKOHY, ITOB’s[3aHi:

3.1.1. 3 XuUTTAM, 3I0pOB’sIM 3acTpaxoBaHOi 0COOM Ta
MEIWYHHMH BUTpaTaMu 3acTPaxOBaHOi OCOOH, a TaKoXx ii
JIOZIATKOBUMH BHTpaTaMu, siKi Oe3nocepeHbo MOB’si3aHi 3
HACTaHHSIM CTPaxOBOIO BHMNAJKy TiJ 4Yac 3JiHCHEHHs

2.3.14. The close relatives of the Insured person - her/his
wife/husband, children (adopted ones including), her/his
mother, father (mother, father of her/his wife/husband, full
sister or brother, and other persons who live together with the
Insured person, keep house together and have mutual rights
and obligations.

2.3.15. The Service company (office) is the assistance
company acting on behalf of the Insurer for the provision of
medical and other services (assistance) to the Insured persons
and coordinates their activities in the case of insured event
occurrence (hereinafter Services Company).

2.3.16. The medical institution is an institution of public
health system or private medical institution (entity) that has
the appropriate license and with which the Insurer or Service
Company concluded a contract to provide medical care to
Insured persons.

2.3.17. The country of stay is the territory of a foreign state,
where the Insured person is located during the period of the
Contract.

2.3.18. The cost of travel means the economy class ticket
price.

2.3.19. The insurance program (hereinafter the Program) is
a list of services rendered to the Insured person during the
period of insurance under the Contract.

2.3.20. The SP means risky sports at an amateur level and ski
resorts (mountain climbing, sky-surfing, parachuting, base-
jumping (skydiving to mountain peaks and down-run on skis,
skiing, snowboarding), heli-skiing and heliboarding (jump
from helicopter and down-run skiing, or snowboarding down
the unexplored slopes), underwater sports (diving, cave-
diving (diving in underwater caves), freediving, surfing,
rafting etc., as well as professional sports (competition,
training camps).

2.3.21. Period of insurance - number of days the Insured
person stays abroad (period of insurance mentioned in the
Policy) during which the Insurer is obliged to make an
insurance payment in accordance with the terms of the
Contract in the event of an insured event.

2.3.22. "MULTI-TRIP" - a type of stay in which the days of
the insurance period are exhausted, respectively, the days of
the Insured person's stay abroad in a single or multiple
departure.

2.3.23. Luggage — things, items etc., which the Insured person
(passenger) takes with or passes for transportation in the
order established by the relevant transport organisations.

2.3.24. Conventional unit - US dollar (USD) or Euro (EUR).

3. SUBJECT OF THE CONTRACT
3.1.  The subject of the Contract is the property interests that
do not contradict the law and which are associated with:

3.1.1.  the life, health of the Insured person and medical
expenses of the Insured person, as well as with additional costs
that are directly related to the insured event occurrence during
the Insured person travel (trip) abroad or when the Insured
person is abroad;
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3acTpaxoBaHOIO 0c00010 MOMOPOXKi (MOI3MKK) 32 KOPHOH
a6o 1 mepeOyBaHHIM 32 KOPIOHOM;

3.1.2. 3 BONOAIHHSAM, KOPHUCTYBAaHHSM i PO3MOPSIKEHHIM
OarakeM, SKHII TIEPEBO3UTHCS OyAb-IKUMH BUAaMHU
TPaHCIIOPTY, IPH LILOMY':

3.1.2.1. Ha cTpaxyBaHHS MPUAMAETHCA Oaraxk Mmia dYac
HepeBe3eHHs, TUMYAacoBOro 30epiraHHs Oaraxy mia vac
TEpEeBE3CHHs, a TaKoX IHII BHUTPaTH, TMOB’s3aHi 3
NIEPEeBE3CHHM Ta THMYAaCOBUM 30epiraHHsM Oaraxy.

4. CTPAXOBUI PHU3UK 1 CTPAXOBHUMH
BUITAIOK

4.1. CTpaxoBmii pu3HK — TOIisI, HAa BHIANOK SKOI
TIPOBOJIUTHCS CTPAXyBaHHS 1 sKa Ma€ O3HAKH WMOBIPHOCTI
Ta BUMAIKOBOCTI HACTAHHS.

4.2. CTpaxoBUM BHUITaJKOM 32 IIIM J[0TOBOpOM €:

4.2.1. BurtpaTru Ha HeBiIKJIaJHY JONMOMOIY - 3BEPHCHHS
3acTpaxoBaHol 0COOM 70 MEIMYHOTO 3aKiaay Ta/abo
CepBicHOT chny0OM 3a HEBIIKIAJHOK MEAMYHOW abo
IHIIIOIO TOTIOMOTOI0 BiAMOBiaHO 10 [Iporpamu.

4.2.2. HemacHuii BUIAT0K:

4.22.1. cmepTb 3acTpaxoBaHOi
HEI[aCHOTO BHUIA/IKY;

4.2.2.2. TpaBMaTHYHE YUIKOMKEHHS 3acTpaxoBaHOi ocodm
Ta IHIIMH PO3Naj 340POB’S YHACIIOK HEIIACHOTO BHIAIKY
(3rimHO 3 Tabmurmero BuIIIaT, HaBeneHowo y JomaTky 2 1o
[pasun 108).

4.2.3. CrpaxyBaHHA 0araxy:

4.2.3.1. Brpara, 3HHIICHHS a00 YacTKOBE IOIIKOKCHHS
3aCTPax0OBaHOr0 Oaraxy BHACIIOK TaKUX MOIii:

4.2.3.1.1. Kpaaixka 3 IpOHUKHEHHSIM, rpadix, po30iii.

4.2.3.1.2. TlporumpasHi aii TpeTix ocio.

4.2.3.1.3. 3HUKHEHHS 3acTpaxoBaHOro Oaraxy Oe3 BicTi
Pa3oM i3 TPaHCIIOPTHUM 3aCO00M.

4.2.3.1.4. TlomkomKeHHA abo MOBHOT 3arubenl
TPaHCIIOPTHOTO 3aco0y /T Yac MepeBe3eHHs (BKIIOYAI0IN
JIOPOXHBO-TPAHCIIOPTHY TpUTOAY abo iHOIy WOIif0 3a
YYacTIO TPAHCIIOPTHOTO 3ac00y).

4.2.3.1.5. 3emmnerpyc,  BHUBEpPKCHHSA
OIUCKaBKU.

4.2.3.1.6. Tloxexa abo BUOYX.

4.2.3.1.7. TlcyBaHHs piIUHOIO y MicCIsIX 30epiranHs Ta/abo
T/ 4ac repeBe3eHHsl.

4.2.3.2. JloroBip xi€ yuiue Moo Oaraxy, sSIKHA nepeaaHui
IIiJ] BiIMOBITATBHICTH MIPOQECIITHOTO MepeBi3HAUKA.

4.2.3.3. Sxkmo mnpu mnpuiimManHi Oaraxy CrpaxyBaJbHHK
/3acTpaxoBaHa oco0a NMHUCHMOBO HE 3asBHB IEPEBI3HUKY
PO HEJOCTady, MTOIIKOHKEHHS a00 NICYBaHHS BBaXKAETHCS,
mo CrpaxyBanbHHK/3acTpaxoBaHa OTpUMaB Oarax y
HAJIEKHOMY CTaHi.

4.3. CTpaxoBUM BWIIaIKOM BH3HAETbc MO  (abo
Jekinpka moaid) mepenbauena 1.4.2 JloroBopy, 110
BinOynacs (BimOysmcs) y mepioa WOro 1ii Ta 3 HACTaHHSIM
SKOi (sSIKuX) BUHHUKAE 000B’s130Kk CTpaxoBHUKA 3IIACHUTU
CTpaxoBy BHIUIATY/CTPaxoBe BIJIIKOMyBaHHS Ha YMOBax
uporo Jlorosopy.

5. BUKJIFOUYEHHSA 31 CTPAXOBHUX
BUITAJKIB I OBMEXEHHS CTPAXYBAHHS

5.1. CrpaxoBuMu BUHaakamMu 3a JloroBopom He
BU3HAIOTHCS MO/, KO BOHK HPSAMO UM OIIOCEPEIKOBAHO
OB’ s13aHi 13:

5.1.1. naBmMucHmMH gismu CTpaxyBaibHHKa a00 ocoOu, Ha
KOpUCTh SIKOi YyKJajgeHo Jloroip, 1o cHOpsMOBaHI Ha
HACTaHHS CTPaxOBOTO BHIANKy. 3a3HaueHa HOpMa He
NOUIMPIOEThCS  HA Jii, TOB’si3aHi 3 BHKOHAHHAM iX

oco0M  yHacIiIoK

ByIKaHy,  yzaap

3.1.2. possession, use and disposal of the luggage, which is
carried by any type of transport, and

3.1.2.1. the luggage is accepted for insurance during the
transportation, temporary storage during the transportation,
and other expenses related to transportation and temporary
storage are insured as well.

4. INSURANCE RISK AND INSURED EVENT

4.1. The insurance risk is the event, for the case of
occurrence of which the insurance is realised and which has
signs of probability and accidental occurrence.

4.2. The insured event under this Contract includes:

4.2.1. Emergency aid expenses means the Insured person’s
recourse to a medical institution and/or Services Company for
urgent medical or other assistance under the Program.

4.2.2. Accident:
4.2.2.1. death of the Insured person due to an accident;

4.2.2.2. traumatic injuries of the Insured person and other
health disorders as a result of an accident (according to the
payout table given in Annex 2 to Rules 108).

4.2.3. Luggage insurance:

4.2.3.1. Loss, destruction or partial damage to the insured
luggage due to the following events:

4.2.3.1.1. Theft with penetration, robbery, brigandage

4.2.3.1.2. Tllegal actions of third parties.

4.2.3.1.3. The disappearance of the insured baggage along
with the vehicle.

4.2.3.1.4. Damage or total loss of the wvehicle during
transportation (including a road accident or other event
involving a vehicle).

4.2.3.1.5. Earthquake, volcanic eruption, lightning strike.

42.3.1.6.

4.2.3.1.7. Fire or explosion.

4.2.3.1.8. Spoilage with liquid in places of storage and/or
during transportation.

4.2.3.2. The insurance contract is valid only for luggage,
which is transferred under the responsibility of a professional
carrier.

4.2.33. If when taking luggage the Policyholder/Insured
person has not stated in writing to the carrier about a
shortage, damage or spoiling, it is considered that the
Policyholder/Insured person received the luggage in proper
condition.

4.3. The insured event is an event (or several events) stipulated
in clause 4.2 of the Contract, which took place (occurred)
during the period of its validity and with which the insurer's
duty arises to make an insurance payment / insurance
indemnity on the terms of this Contract.

5. EXCLUSIONS FROM INSURED EVENTS AND
LIMITATIONS OF INSURANCE

5.1. The insured events under the Contract are not
recognized, if they are directly or indirectly related to:

5.1.1.  intentional acts of the Policyholder or the person in
whose favour the Contract was concluded aimed at
occurrence of the insured event. This rule does not apply to
actions relating to the performance of civil or official duty in
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TPOMAJSHCHKOTO YW CIy)O0BOTO OO0OB’SI3Ky B CTaHIi
HeoOXimHOi o0OopoHM (0Oe3 mepeBWIIEHHS i1 Mex) abo
3aXUCTy MaifHa, JKHUTTS, 3AOPOB’s, dHecTi, TiAHOCTI Ta

II0BOT permyTaii. Kpamidikarris TaKUX b1ty
BCTAHOBIIIOETHCS BIIMOBITHO JI0 3aKOHO/IaBCTBA Y KpaiHM;
5.1.2. HaBMUCHHMM NIO/IAHHAM CrpaxyBaIbHUKOM

/3acTpaxoBaHOI0 0COOOI0 HENpaBIMBHX BIJIOMOCTEH IpO
npeameT JloroBopy abo mpo (akT HacTaHHS CTPaXOBOTO
BUNAJKY;

5.1.3. BxuBaHHAM 3acTpaxoOBaHOI OCOOOI0 JIKapChKHUX
npenapariB 0e3 MpU3HAYCHHS JIKapsl, CAMOJIIKyBaHHAM a0
JTIKYBaHHSAM 0CO000, IO HE Ma€ TaKMX ITOBHOBAXKEHB,
OKpIM BHMAJKIB, SKIIO 3aCTOCYBaHHS 3acTpPaxOBaHOIO
0co00I0 3a3HAYCHWX pEYOBHMH Oylo TOB’s3aHE 3
MPOTHUIIPaBHUMH AisIMU TPETIX 0Ci0;

5.1.4. mepeOyBanHsM 3acTpaxoBaHOi o0coOM Yy
QJIKOTOJIBHOTO CI’sIHIHHS, TOKCHUYHOTO BILUIUBY
TPaHKBIIi3aTOPIB, TPULHUKITYHUX AHTHUJICTIPECAHTIB,
CHO/IMHMX, XOJNIHOMIMETHYHHMX (OAYPMaHIOIOYHMX) Ta
HapKOTHUYHUX 3ac00iB, OKpIM BMIIAQJIKIB, SIKIIIO
3aCTOCYBaHHS ~ 3aCTpaxOBaHOIO  0COOOI0  3a3HAUYCHHX
pedoBuH OyJ0 MOB’s3aHE 3 MPOTUIPABHUMHM JisIMH TPETiX
ocio;

5.1.5. [iarHOCTMKOIO Ta JIKyBaHHSAM, NPU3HAUYCHUMH Ta
3MiHCHEHMMH  0co00to, 3  skoio  CTpaxXyBaJbHHK
/3actpaxoBaHa ocoba mepedyBae y pOIMHHUX CTOCYHKAX;

5.1.6.  camoryGcTBOM abo cpoboro BUYMHEHHS
camoryoctBa 3 00Ky 3acTpaxoBaHOi OCOOH, OKpiM
BUMAJKIB, SKIIO 3acTpaxoBaHa ocoba Oyia JoBemeHa 0
TaKOT0O CTaHy MPOTUIPABHUMH JisIMU TPETIX 0Ci0;

5.1.7. HaBMHUCHHM 3amOJisHHAM 3aCTpaxOBaHOK OCO0OI0
€001 TIIECHNX YIIKO/XKEHB;

5.1.8. nmismm 3actpaxoBaHOi 0COOM, CIPSIMOBAaHMMH Ha
HEBUIPABIAHUHN PU3MK (32 BUHATKOM BHIAJAKIB PSITYBAHHS
JKUTTS 1HIIOT 0cO0M);

5.1.9. ydactro 3acTpaxoBaHOi 0cO0H y Tapi;

5.1.10. xepyBaHHSM 3acTpaxOBaHOIO 0CO00I0 OYIb-IKIMHU
3acobaMu  Ha3eMHOTo, BOJHOTO ab0  MOBITPSHOTO
TpaHCTIOPTY 0€3 HaJEKHOI MiATOTOBKH Ta MOCBIAUEHHS Ha
NpaBO KepyBaHHS abo Mepenayecro HEK KepyBaHHS 0Co0i,
sKa HE Ma€ HaJeXHOI MiIrOTOBKM Ta IOCBIAYEHHS YH
nepeOyBajga y CTaHi aJKOTOJBHOIO, HAapKOTHYHOro abo
TOKCHYHOTO CII’SIHIHHS, HiJ JI€I0 CHONIMHUX IIpernapaTiB
YM TPaHKBIJII3aTOPIB;

5.1.11. mompoTamMu Ha OyAb-SIKMX JIiTaJbHUX amaparax, 3a
BUHITKOM BHUIIJKiB, KOJIM 3acTpaxoBaHa 0co0a JIETHTh K
MacaXwp y I[MBIIBHOMY JITaKy, BJIACHHK SKOTO Mae€
JIIEH3110 HA Maca)XKUPCHKi IIepEeBE3CHH;

5.1.12. miKyBaHHSM JE€pPMAaTO-BEHEPUYHUX 3aXBOPIOBAHb,
110 NIEPEAAI0THCS CTATEBUM LIISIXOM;

5.1.13. nikyBaHHSM Te€JIBMIHTO3IB, MEHIKYJIbO3y, akapiasy
Ta IHIIUX H(pecTaIrii;

5.1.14. nikyBaHHAM OYZAb-SIKUX ONOPTYHICTUYHHX XBOPOO
3actpaxoBaHoi ocobu, moB’si3anux 3 BUI indekmiero;

5.1.15. cMmeptio 3acTpaxoBaHOi 0OCOOW, IO € HACIIIKOM
CHINy;

5.1.16. mikyBaHHSM 3aXBOPIOBAaHHS YU TPABM, 1[0 BUHUKIA
BHACIIJIOK [Ti1 0aKTepioNIOTIYHOTO, XIMIYHOTO 3a0pyTHEHHS,
PamioaKTHBHOTO qn IHIIIOTO 10HI3YI090TO
BHITPOMiHIOBaHHS;

5.1.17. mikyBaHHSAM pO3MafiB CIyXy (HasBHICTH CIPKOBHX
po0oK);

5.1.18. mikyBaHHSAM XBOpoO IIKipM Ta
KIIITKOBHHH, TOB'I3aHHUX 3 JIEI0

crasi

MAIKIPHOT
COHSIYHOT'O

the state of justifiable defence (without exceeding its limits)
or protection of property, life, health, honour, and dignity and
business reputation. Qualification of these acts is performed
according to the legislation of Ukraine;

5.1.2. intentional submission by the Policyholder/Insured
person of false information about the subject of the Contract
or the fact of occurrence of the insured event;

5.1.3. Insured person's use of medications without
prescription, self-treatment or treatment by an unlicensed
person, if the Insured’s use of these substances was
associated with the illegal actions of third parties;

5.1.4. Stay of the Insured person in a state of alcoholic
intoxication, toxic effect of tranquilizers, tricyclic
antidepressants, sleeping pills, cholinomimetic preparations
and drugs, except if the Insured person's use of these
substances was associated with the illegal actions of third
parties;

5.1.5. diagnosis and treatment prescribed and realised by a
person, who in in kinship ties with the Policyholder/Insured
Person;

5.1.6. suicide or attempt of suicide by the Insured person,
unless the Insured person was driven into such state due to
illegal actions of third parties;

5.1.7. intentional self-infliction of injuries by the Insured
person;
5.1.8. Insured person's actions aimed at unnecessary risk

(except for saving the life of another person);

5.1.9. Insured person's participation in a betting;

5.1.10. driving, steering and piloting by the Insured person of
any means of transport without proper training and
certification or transfer of control to a person who has no
proper training and certification or is under influence of
alcoholic, narcotic or toxic intoxication, under the influence
of sleeping pills or tranquilizers;

5.1.11. flight on any aircraft, except for the cases when the
Insured person is flying as a passenger in civilian aircraft, the
owner of which has the license for passenger air service;

5.1.12. treatment of dermato-venereal diseases,
transmitted diseases;

5.1.13. treatment of helminthiasis, pediculosis, acariasis and
other infestations;

5.1.14. treatment of any opportunistic diseases of the Insured
person associated with HIV infection;

5.1.15. death of the Insured person arising from AIDS;

sexually

5.1.16. treatment of illness or injury arising as a result of
biological, chemical pollution, radioactive or other ionizing
radiation;

5.1.17. treatment of hearing disorders (the presence of sulphur
plugs);

5.1.18. treatment of diseases of skin and subcutaneous tissue
related to the action of sunlight;
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BHITPOMIHIOBaHHS;

5.1.19. nmikyBaHHSM 3aXBOpPIOBAaHb IIKipH Ta i IPUIATKIB
(mepMaTtuTH, MiKO3H, OHIXOMIKO3H, IICOpia3, eK3eMa TOIIIO)
KPOTIMBHHUIIb Ta €pUTEM, aJIepPriuHuX peakiii, KpiM
BUMAJIKIB, 110 MTOTPEOYIOTh HEraifHOT TOMOMOTH JIiKapsl st

BPATYBaHHS )KUTTS 3aCTpaxoBaHol ocoou;

5.1.20. niarHOCTMKOK Ta JIIKYBaHHSIM  OHKOJIOTTYHHX
3aXBOpPIOBaHb 200 CMEPTIO BHACIIZOK TAKUX 3aXBOPIOBaHb
(32 BUHATKOM BUNAJKIB YCYHCHHS 3arpo3d SKHUTTIO
3acTpaxoBaHOoi 0co0M, IO BHMHHUKJIA HemependadeHo Ta
panroBo);

5.1.21. oTpuMaHHAM MEOWUYHUX Ta IHIIUX TIOCIYT Y
BHIAAKAX, IO CTallUCS I dYac MOi3AKH, 5Ky OyJo
3MIHCHEHO Bcymeped IMopajaaM Jikaps, ado 3 METOIo
3a3qaerianb CIUIAHOBAHOTO qu rependadyBaHOTO
JiKyBaHHS 32 KOPJIOHOM;

5.1.22. ycyHeHHsIM KOCMETUYHHX ne(eKTiB,
PEKOHCTPYKTUBHUMH Ta TUTACTHYHHUMH OTICPALIISIMHU;

5.1.23. peabOimitamiiiHoro Tepamiero Ta  (izioTeparmiero,
MIPOBEJCHHSIM KYpCIB CaHATOPHO-KypOPTHOTO JIIKyBaHHS,
KOCMETOJIOTIYHE, JIIKYBaHHS METOJAaMH ‘‘HETpaJaHIiiHOI’
MeIuIMHU (MaHyalbHa Teparisi, ToJIKopedieKcoTeparis,
TOMEOIIATis, TeIioTeparis, BOAONiIKYBaHH, TOIIO);

5.1.24. Oymp-IKUM TIPOTE3yBaHHAM, B TOMY  YHCII
3a0e3medeHHsIM 3yOHNMH TIpoTe3aMH a0 IITYYHHMH
3ybamu;

5.1.25. cTOMaTONOTIYHUMH TOCIyTaMH, KpiM eKCTpeHOi
JIOTIOMOTH y pasi rocTporo 3yOHOro 000 abo I0MOMOrH,
HEOOXIHOT ISt JTIKYBaHHS HACIIAKIB HEIIIACHOTO BUIIAIKY;

5.1.26. mTyuyHMMH abopTaMu, OOCTEXKEHHSM 1 JIIKyBaHHIM
MOB'SI3aHMMHU 31 INTYYHHUMH abopTaMu Ta iX HacliKaMu;
BariTHicTio 3 (i3ioNoriyHUM repebirom; BariTHICTIO, 1l
HaCJIJIKaMH Ta YCKJIQIHEHHAMH ITOYMHAIOYH 3 22-TO THXKHS
BariTHOCTI,

5.1.27. momoramm  (Bkmrouatounm  KecapiB ~ po3TwH),

00CTEe)XEHHSIM 1 JIIKYBaHHSAM IOB'SI3aHUMH 3 MTOJIOTAMH Ta iX

HACNIKAMM;, BHTPAaTH TIIOB'S3aHI 3  MCISIIONOTOBHM

JOTJISIIOM 38 JTUTHHOIO.

5.1.28. mikyBaHHSAM Ha TepUTOpii KpaiHM TMOCTIHHOTO
POXKUBAHHS 3aCTPaxoBaHOI 0COOH;

5.1.29. nikyBaHHAM, IO 33 MEAMYHUMH TIOKA3aHHIMH MOXKE
OyTH BiJKiazeHe J0 MOBEpHEHHS 3acTpaxoBaHOi ocoOu B
KpaiHy NOCTIHHOTO NPO’KUBaHHS;

5.1.30. nikyBaHHSM IICHXIYHHMX 3aXBOPIOBaHb Ta pO3JaIiB,
B TOMYy UYHCIi TIICHXOMNAaTii, HEBPO3iB,  eILJIerncii,
m30(peHii, po3NaaiB MCUXIKH 1 TOBEAIHKH, MOPYUICHHS
MOBH, JeTIpecii, MaHiuHi aTaku, iICTePHYHI CHHAPOMH TOIIO,
KpiM BHIIAJKiB, MO0 NOTPeOYIOTH HETaWHOI IOIIOMOTH
JKaps A1 BpATYBAaHHS JKUTTS 3aCTpaxoBaHOi 0coOH.

5.1.31. niarHOCTHKOW  Ta  JIKYBaHHSIM  BPOJUKEHHX,
XPOHIYHUX 3aXBOPIOBaHb Ta XBOPOO, 1110 MOYAINCH IIE i
yac rnepe0yBaHHS B KpaiHi MOCTIHOTO NPOXXHBaHHS, KPiM
BUMAJIKIB, 1110 TOTPEOYIOTH HETafHOT TOMIOMOTH JIiKapsl st
BPSITYBaHHsI )KHTTS 3aCTpaxoBaHoi ocoou;

5.1.32. BaknMHAI€E, METUICHHSIM, OJCPKAHHIM METUIHUX
JIOBIIOK 1 CBigu€Hb, MIOMOMDKHHUX MEIWYHUX 3aco0iB
(oKyImspH, JH3M, CIYXOBIi amapaTH, MEIUYHI TEPMOMETPH,
MMJTUITI, 1HBAJTITHI KOJIICKH TOIIIO);

5.1.33. oOcTexxeHHsM 1 JTIKyBaHHIM 3a JOIIOMOTOI0 METOIIIB
HETpaIuIiHHOT METUIINHU;

5.1.34. BumHeHHSM 3acTpaxoBaHOI OCOOOI YMKCHOTO
3JI0YHHY, IO IIPU3BIB JJO CTPAXOBOT'O BHUIIAJIKY;

5.1.35. nikyBaHHSM, IO TPOXOJAWTH MICNs 3aKiHYCHHs

5.1.19. treatment of diseases of the skin and its appendages
(dermatitis, mycoses, onychomycosis, psoriasis, eczema,
etc.), urticaria and erythema, allergic reactions, except for the
cases requiring immediate medical help to save the life of the
Insured person;

5.1.20. diagnosis and treatment of oncological diseases or
death due to these diseases (except for removing the threat to
life of the Insured person that arose unexpectedly and
suddenly);

5.1.21. obtaining medical and other services in cases that
occurred during a trip that was made against the advice of a
doctor, or with the aim of pre-planned or anticipated
treatment abroad;

5.1.22. removal of cosmetic defects, reconstructive and plastic
surgery;

5.1.23. rehabilitation therapy and physiotherapy, courses of
sanatorium-and-spa treatment, cosmetic, treatment with
methods of "alternative" medicine (manual therapy,
acupuncture, homeopathy, heliotherapy, hydrotherapy, etc.);

5.1.24. any prosthesis, including the provision of dentures or
artificial teeth;

5.1.25. dental services, except for the urgent cases of acute
dental pain or care required to treat the consequences of an
accident;

5.1.26. artificial abortions, examination and treatment related
to artificial abortions and their consequences; pregnancy with
physiological course; pregnancy, its consequences and
complications from the 22nd week of pregnancy;

5.1.27. childbirth (including caesarean section), examination
and treatment related to childbirth and its consequences;
costs associated with postpartum care for the child.

5.1.28. treatment in the country of residence of the Insured
person;

5.1.29. treatment which due to medical condition may be
postponed until the return of the Insured person to the country
of residence;

5.1.30. treatment of mental illnesses and disorders, including
psychopathy, neurosis, epilepsy, schizophrenia, mental and
behavioral disorders, speech disorders, depression, panic
attacks, hysterical syndromes, etc., except in cases that
require immediate medical attention to save the life of the
Insured person.

5.1.31. diagnosis and treatment of congenital, chronic diseases
and illnesses that began during her/his stay in the country of
permanent residence, except for the cases requiring
immediate medical aid to save the life of the Insured person;

5.1.32. vaccination, inoculation, obtaining of medical reports
and evidence, supporting medical devices (glasses, lenses,
hearing aids, medical thermometers, crutches, wheelchairs,
etc.);

5.1.33. examination and treatment with alternative medicine
methods;

5.1.34. committing an intentional crime by the Insured person,
which led to the insured event;

5.1.35. treatment that takes place after the expiry of the
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cTpoky naii JloroBopy, 3a BHHATKOM OOCTaBHH, KOJIH
CTpaXxOBHHM BHMAJOK TIOB'I3aHUA 13  HEBIAKIATHUM
CTAalliOHApHUM JIIKyBaHHAM, pO3MOYaTHM B Tepion mii
HoroBopy. Y Takomy pa3i CTpaxOBHK BiJIIKOIOBYE
BUTPAaTH Ha HEBIOKIAIHE CTalllOHAPHE JIKYBaHHSA 0
MOMEHTY BUIIMCKH 3acTpaxoBaHOi 0coOHM 31 cTalioHapy,
ayie He OUTBII HiXK IT’SITh JHIB MiC/Is 3aKiHueHHS J[oroBopy.

5.1.36. BapricTiO MEIUKAMEHTO3HOTO JIKYyBaHHS,
JIKapChbKHUX IMpenapariB, Kypcy JIKyBaHHSI 3aXBOPIOBaHb,
0 BUHUKIM B PE3yJbTaTi HEBUKOHAHHS BUMOTI MIONO
BaKIMHAIIIA Ta IICIUICHb, OOOB’SI3KOBUX NpHU B’I3mi Yy
KpaiHy MOJ0pOXKi;

5.1.37. BakuMHAI€O, METUICHHSIM, OJCPKaHHIM METUIHUX
OBIAOK 1 CBIJYEHb, IOIMOMDKHHX MEIUYHHUX 3aco0iB
(okymsApwH, JiH3M, CIYXOBIi amapaTH, MEIUYHI TEPMOMETPH,
MUJIUIT, 1HBaTiIAHI BI3KH, TPOTE3H, 3acobu IS
METaJI00CTCOCHHTE3y (CNHUIll, TBUHTH, TUIACTUHH, ITH(OTH
Ta IHIIIE) TOIIO);

5.1.38. [liarHocTnyHuMM  MaHinymsigisima  (y  T. 4.
KOHCYJIBTAIlISIMU Ta JIAOOPAaTOPHMHU JOCIIIIPKEHHS), Ha/laHi
0€e3 HaCTYITHOTO JIKyBaHHS;

5.1.39. Burparamm, mo TOB'S3aHI 3 apTPOCKONIYHUM
JKyBaHHSM, JKyBaHHIM i3 3aCTOCYBaHHSAM
OCTEOMETAIIOCHHTE3Y, anriorpadieto, ITOCTaHOBKOIO
KapAiOCTUMYIISATOPIB, a TaKO)XK BUTPATH, IO IIOB’S3aHi 3
omepamisMH Ha Cepli Ta CyAWHaX, y TOMY YHCII
aHTIOIUIACTUCTUKA,  IIyHTYBaHHSA, CTCHYBaHHA, 3aMiHa
KJanaHiB cepis (y BUHATKOBHX BHMagkax CTpaxOBHK Mae
npaBO Ha CBiff pO3Cy[ BIANIKOAYBaTH TaKi BHUTPATH
9acTKOBO);

5.1.40. ykycamu KOMax, YyKalleHHS Meays,
BOJIOPOCTEH, 1110 HE HECYTh 3arpo3y KHUTTIO;

5.1.41. BipycHuMH renatuTamu (KpiM renatuty A), IMpO30M,
TeraTo30M Ta iX HaClliIKaMu;

5.1.42. TP3 Ta TIPBI 0e3 HasBHOCTI TimepTepPMivHOTO
curnpomy (6e3 temneparypu tina 37,5 rpagyciB Lenbcis i
Oinpie);

5.1.43. XpoHIYHIMH
3arOCTPEHHST;

5.1.44. nucOakrepiozom Ta (byHKLIOHATEHUMHA
NOpPYIICHHSIMU OpraHiB TpaBlieHHs (TacTpoe3odareanbHa
pedurokcHa XBOpOOa, CHHJIPOM HEBUPA3KOBOT
(pyHKUioHanbHOT) AucHencii, CHHAPOMOM IOJPA3HEHOTO
KHINKIBHUKA, TUCKIHE31€10 )KOBUOBUBITHUX IIIAXIB TOIIO);

5.1.45. TyOepKyap030M Ta HOTO HACTIAKaMH, KpPIM BUIIAJIKIB,

MOPCBHKHUX

3aXBOPIOBAaHHAMHA mo3a CTa,HiCEO

mo moTpeOyTh HeradlHOl JOMOMOTH  JIKaps Ui
BPATYBaHHSI )KUTTS 3aCTPax0BaHOT 0COOH;
5.1.46. xpouiuamvm  BipycHmMH  iHQekmissmua — (CMV

(unTomeranoBipyc), Bipyc reprmecy I ta II tumy, Enmreiin-
Bappa, TORCH indexirii);

5.1.47. xBopobamu  CHUCTEMH  KpOBI,
3yMOBJIEHHX F'OCTPOIO KPOBOBTPATOIO;

5.1.48. 3aHATTAM 3acTpaxOBaHOI OCOOOK  MiABOIHUM
TUTaBaHHSM 3 BUKOPHCTaHHSIM CHUCTEM IUTYYHOI'O AMXAaHHS
(maiBiHTOM);

5.1.49. Bynmp-sxi BuUTpaTH, HpO sKi He OYJIO 3asBICHO
mpotsrom 10 (mecatn) poboumx nmi0 3 MOMEHTY
MOBEpHEHHSI B KpaiHy MOCTIHHOTO MiCIsl MPOXXHUBAHHS, Y
BUITaJIKy 3BEPHEHHS B MEIMYHUIT 3aKi1an 0e3 y3romKeHHs 3
CepgicHoto ciry»’0010/Cpax0OBHKOM.

5.1.50. Tlpwu cTpaxyBaHHi Oaraxy:

OKpiM  aHeMmil,

5.1.50.1 HeyBaxwnictio abo rpy0or0  HEOOEPEkKHICTIO
CrpaxyBajibHUKa/3acTpaxoBaHOI OCOOH.
5.1.50.2 HesiamnosigHicTio YHaKOBKH (3aKynopku)

Contract, except for the circumstances when the insured event
is associated with urgent inpatient treatment initiated during
period of the Contract. In this case the Insurer reimburses the
cost of urgent inpatient treatment up to discharge from the
hospital of the Insured person but not more than five days
after the expiration of the Contract.

5.1.36. The cost of medication, medicines, treatment for
diseases caused by non-compliance with the requirements for
vaccinations and vaccinations required when entering the
country of travel;

5.1.37. vaccination, obtaining medical certificates and
certificates, medical aids (glasses, lenses, hearing aids,
medical thermometers, crutches, wheelchairs, prostheses,
means for metal osteosynthesis (spokes, screws, plates, pins,
etc.));

5.1.38. Diagnostic manipulations (including consultations and
laboratory tests) provided without further treatment;

5.1.39. Expenses related to arthroscopic treatment,
osteomethalosynthesis treatment, angiography, pacemaker
placement, and costs associated with cardiovascular surgery,
including angioplasty, shunting, stenting, heart valve
replacement (in exceptional cases) cases, the Insurer has the
right to reimburse such costs in part at its discretion);

5.1.40. insect bites, jellyfish stings, life-threatening seaweed,;

5.1.41. viral hepatitis (except hepatitis A), cirrhosis, hepatosis
and their consequences;

5.1.42. ARI and SARS without the presence of hyperthermic
syndrome (without a body temperature of 37.5 degrees
Celsius and above);

5.1.43. chronic diseases outside the exacerbation stage;

5.1.44. dysbacteriosis and functional disorders of the digestive
system (gastroesophageal reflux disease, syndrome of non-
ulcer (functional) dyspepsia, irritable bowel syndrome,
dyskinesia of the biliary tract, etc.);

5.1.45. tuberculosis and its consequences, except in cases that
require immediate medical attention to save the life of the
Insured person,;

5.1.46. chronic viral infections (CMV (cytomegalovirus),
herpes virus type I and II, Epstein-Barr, TORCH infections);

5.1.47. diseases of the blood system, except for anemia caused
by acute blood loss;

5.1.48. Scuba diving with the use of artificial respiration
systems (diving);

5.1.49. Any expenses that have not been declared within 10
(ten) working days from the moment of return to the country
of permanent residence, in case of application to a medical
institution without the consent of the Service / Insurance
Company.

5.1.50. For luggage insurance:

5.1.50.1 The inadvertency or
Policyholder.

5.1.50.2 Packaging (plugging) mismatch to the characteristics

gross negligence of the
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XapaKTepPUCTUKAM Oaraxy Ta BUMOTaM hi ()
TPaHCHOPTYBaHHA Oaraky abo BiANpaBlIeHHAM Oaraxy y
MTOIITKOKCHOMY CTaHi.

5.1.50.3 Hegocrauero Garaxy, TepeTanoTO i
BiJINOBIIAJILHICTH MEPEBI3HUKA a00 31aHOTO Ha 30epiraHHs
y Kamepy CXOBY, a00 3aJIMIICHOr0 B 3a4MHEHOMY HOMEpI y

roTedi, MaHCIOHATI, OyAMHKY BiJINTIOYMHKY, y
TPaHCIOPTHOMY 3ac00i, MpHU MITICHOCTI 30BHIIIHBOT
YIIaKOBKH.

5.1.50.4 3amizHeHHssM Oaraxky, 3aTpUMaHHSIM Y JOCTaBIIi
OGaraxxy B KpaiHy  THMYacoBOro  IepeOyBaHHS;
HECBOEYACHUM TIOBIIOMJICHHSM BIATOBITHUX CcIyx0 (B
TOMY YHCJII TEepeBi3HHKA NP0 BTPATy a00 IMOIIKOKCHHS
Oaraxy); HEBiATIOBIAHICTIO TEXHIYHOTO CTaHy
YeMOAaHa/CyMKH TOIIO sl 0€3MeYHOr0 IepeBE3eHHS.

5.1.50.5 OcobnuBMH BIACTHBOCTSAMH a00 MPHUPOJTHUMHU
SKOCTSIMH 3aCTPaxOBaHOro Oaraxy, 3BHYAHUM 3HOCOM,
NPUPOJHUM TOTIPIICHHSAM SKOCTI, LBLTI; €IeKTPUYHUMHU
a0  MexaHIYHMMHM  HECHpaBHOCTSAMH  aynio-  abo
BiJieoanapaTypH, TOIIO.

5.1.50.6 Boem abo yIIKOMKCHHIM BHPOOIB 3 (asHCy,
TIOPLENISTHY, CKJIa, My3HYHHUX IHCTPYMEHTIB, €JIEKTPOHIKH i
IHIIUX TEHIITHUX TPEIMETIB.

5.1.50.7 306utkoM, 3amofisHUM KUCIOTaMH, (apbamu,
aepo30JAMH, JIiKaMH 1 OyAb-IKHUMH piIWHAMH, SIKi
TIePEeBO3ATHCS y Oaraxi.

5.1.50.8 IligMOo9yBaHHIM 3aCTPaxOBaHOTO Garaxy
aTMoc(epHUMHU OMNaJaMH Ta TEMIIEPATYpPHHUMHU BIUIMBAMU
(BKJIIOYHO BiATNpPiBaHHs TPAHCIIOPTHOTO 3ac00y).

5.1.50.9 TomkomxeHHAM abo MIOBHOIO BTPATOIO
CIIOPTHBHOTO  IHBEHTaplo, fAKi  CTaJuCs Wi  dYac
KOPUCTYBaHHsI 3a3HAUYC€HUM 1HBEHTapEM.

5.1.50.10 HenpuitHarTsam 3acTpaxoBaHOO 0co0010
JOCTYIHUX il 3aXO0JiB ISl OIEpEKEHHS a00 3MEHIIEHHS
po3Mipy 30UTKIB.

5.1.50.11 TIlepemadero Ha 30epiraHHs B KaMepH CXOBY Y
TOTEISIX, TAaHCiOHaTaX, OyANHKAX BiIOYHHKY TOIIO.

5.1.50.12 3HaXomKEeHHAM y 3aYMHEHOMY TPAHCIIOPTHOMY
3aco0i (32 KOPIOHOM).

5.2. CTpaxoBHK HE BIALIKOJOBYE BUTPAT:

5.2.1. Km0 TPAHCIOPTYBAaHHSA 3acTpaxoBaHOI 0coOu
3MIACHIOBAJIOCH 3 OJTHOTO MEIMYHOTO 3aKJIaay B iHIIMA Oe3
MOTEePETHBOI0 MOToHKEeHHS 31 CepBiCHO cyxk000 ab0 3i
CrpaxoBUKOM;

5.2.2. SAKImMO CTPaxXxOBHH BHUMAJOK CTaBCS BHACIIIOK
3aHATTSA CHOPTOM BigNOBigHO Mo 1. 2.3.20, AKOIO me He
3a3HadeHo y Jlorosopi;

5.2.3. Ha MemuuUHy eBakyamifo abo pemnarpiamiro, SKIIO
BOHH oOpraHizoBaHi 0e3 moromkeHHs 31 CepBicHOIO
ciyx60t10 a60 31 CTpaxoBUKOM;

5.2.4. Ha MeIWYHY CBAKyalIlil0, SKIIO CTaH 3aCTPaxOBaHOL
0cOOM HEe TEepelIKoIKae MPOJOBKCHHIO TOI3IKH Ta/abo
SKIIO0 32 MEAMYHUMH  IIOKa3aHHSIMHM  HEBiAKIIaJHE
JKyBaHHsI 3aCTpaxoBaHOI 0coOM Moke OyTH 37ifiCHeHe 3a
MicueM repedyBaHHs 3acTpaxoBaHOi 0cO0M;

5.2.5. Ha Oyap-sfKi TOCIYyTHW, TIOB’S3aHI 3 HaJaHHIM
3acTpaxoBaHiii 0cobi rogaTkoBoro KoM¢opTy: JiKapHSHI
TanaTi T IBUIIEHOTO KOM}OpTY, 3a0e3rnedeHHs
TEJIEBI30POM, paniompuiiMadem, TenedoHoM,
KOHAWIIOHEpOM a0o0 IHMIOK TOOYTOBOIO TEXHIKOIO,
HaJaHHA TIOCIYT MepyKaps, KOCMETOJIOra, MacaKHCTa
TOLIO.

5.3. [MincraBoro st BigMoBu CTpaxoBHKa Yy CTpaxoBiid
BUILIATI €:

of luggage and to requirements of the transportation of
luggage or dispatch of luggage in a damaged condition.

5.1.50.3 Shortage of luggage, transferred under the
responsibility of the carrier or deposited in a storage room, or
left in a closed room in a hotel, boarding house, rest house, in
a vehicle, in case of the integrity of the outer packaging.

5.1.50.4 Detention, late delivery of luggage to the country of
temporary stay, untimely communication of the relevant
services (including the carrier regarding loss or damage to
luggage); mismatch of the technical condition of the suitcase
/ bags etc. for safe transportation.

5.1.50.5 Special properties or natural qualities of the insured
luggage, ordinary wear and tear, natural deterioration of
quality, mold; electrical or mechanical malfunctions of audio
or video equipment, etc.

5.1.50.6 Smashing or damaging items made of faience,
porcelain, glass, musical instruments, electronics and other
fragile items.

5.1.50.7 Damage caused by acids, paints, aerosols, drugs and
any liquids that are carried in luggage.

5.1.50.8 Wetting of the insured luggage with atmospheric
precipitation and influence of temperature (including
sweating of the vehicle).

5.1.50.9 Damage or complete loss of sports equipment,
occurred during the use of the said inventory.

5.1.50.10 In acceptance by the Insured Person of available
measures to prevent or reduce the amount of losses.

5.1.50.11 Transfer to a luggage storage room in hotels,
boarding houses, holiday homes, etc.;
5.1.50.12 Keeping in a closed vehicle (when abroad).

5.2.  The Insurer shall not reimburse the costs:

5.2.1. if the Insured person was moved from one medical
institution to another without prior approval from the Service
Company or from the Insurer;

5.2.2. if the insured event occurred as a result of doing sports
in accordance with paragraphs 2.3.20, if not specified in the
Contract;

5.2.3. for medical evacuation or repatriation if they are
arranged without the approval of the Service Company or the
Insurer;

5.2.4. for medical evacuation, if the state of the Insured person
does not preclude the continuation of travel and/or if medical
indications show that the urgent treatment of the Insured
person can be carried out at the place of current residence of
the Insured person,;

5.2.5. any services related to the provision of extra comfort to
the Insured person, wards of increased comfort, provision of
TV, radio, telephone, air conditioning or other domestic
appliances, services of barber, cosmetologist, masseur etc.

5.3.  The grounds for refusal of Insurer to pay an indemnity
are:
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5.3.1. oTpuMmaHHs CrpaxyBaIbHIKOM/3aCcTpaXx0BaHOIO
0c00010 BIANIKOMYBAaHHS 30WTKIB y IOBHOMY 00Cs3i Bif
0co0u, BUHHOI B 1X 3aIT0IIsTHHI;

5.3.2. HecBoewacHe moBigomiieHHS CTpaxyBaJbHHUKOM/
3acTpaxoBaHOI0 0CO0O0I0 TPO HACTaHHSI CTPaxOBOTO
BUMAJKy Oe3 MOBAXHMX HA T€ NPUYMH ab0 CTBOPEHHs

CTpaxOBHUKOBI TIEPEIIKOJ y BH3HAYCHHI OOCTaBHH,
XapakTepy Ta po3Mipy 30HTKiB.
54. CTpaxoBHK HE HECe BIINOBITAILHOCTI 1 HE

3IIMCHIOE CTPAaxOBUX BHIUIAT 3a BUTPATH, SKIIO BOHH
MIPSIMO Y1 OTIOCEPEIKOBAHO TTOB’sI3aHi 3i:

5.4.1. CTUXIHHM JTUXOM (SBHILEM);

5.4.2. OGe3nmocepenHiM abo OMOCEPEIKOBAHWM BILTHBOM
BOEHHUX It Oyab-IKOTO poxy, pernirifanx,
TPOMAaJSHCHKIX 3aBOPYIIEHb 1 CTpaiKiB, i3 OyIb-IKHMHU
TEPOPUCTHYHUMU MiSIMH 200 OYIb-SIKUMHU 1HIIUMHU HisIMH 3
MOJITHYHUX MOTHBIB HE3QJIC)KHO BiJ TOro, Opajia B HHX
y4acTh 3acTpaxoBaHa 0coba 4H Hi;

5.4.3. emnigemisiMu 0coONMBO HeOe3NeUyHHMH iHQEKIISIMHU,
MaHACMIIMU Ta CHOAJTaxaMd IHIIMX BIPYCHHX Ta/abo
OakrepianbHuX iH(QEKIi — 3a yMOBM, KON KpaiHa, e
nepeOyBae 3acTpaxoBaHa oco0a OTOJIONIye KapaHTHH,
HaI3BUYalHMI cTaH a0o0 CHTyalild MO0 JaHOro
3aXBOPIOBaHHS;

54.4. ymoBu, mo BukiageHi y m 54.1 — 543 =He
CTOCYIOTBCS ~ BHIAJKiB, KONM 3acTpaxoBaHa oco0a
moTpanuia Ha TEPHUTOPII0 NepKaBH/KpaiHH IO MOMEHTY
MOYaTKy Takuil mii abo cTuxiiiHoro nwxa (sBuIIa) adbo
CHUTYyaIlii 11010 3aXBOpIOBaHb (11.5.4.3).

5.5. 3a umum JloroBopoM (Ipu CTpaxyBaHHI Oaraxy)
CTpaxoBHK HE BIANIKOJOBYE 30MTKM BHACTIJOK BTPaTH,
3HUILIEHHS 200 YaCTKOBOTO IMOIIKO/PKEHHSI:

5.5.1. XytpsHux  BHpOOiB, TpPHKpac, JAPYyKYIOUHX
MIPUCTPOIB, KiHO-, (OTO-, BiAeoamapaTrypd, HOYTOYKIB,
IDTAHIIETHUX KOMIT FOTEPiB, MOOLTEHUX Tese()OHIB TOMIO Ta
OyIb-SKOTO MPHUIAALIS Ta aKcecyapiB 10 HUX.

5.5.2. KomroBHOCTEH, iIHHUX MaNepiB.

5.5.3. JIOpOTOIiHHMX  MeTaliB, JOPOTOI[iHHHX  Ta
HAaITiBIOPOTOI[iIHHUX KAMEHIB.

5.5.4. AHTHKBapHHUX Ta YHIKaJbHUX BUpPOOIB, BHUTBOPIB
MmucrentBa 1 npeameriB  konekuiil. [lpu  mpomy
BU3HAIOTHCS:

5.5.4.1. KonekuisiMu — CyKyIHICTb Oy/b-SIKMX OJHOPITHHX
npeaMeTiB (Mapok, KaJleHIapiB, 3HAYKiB, POCIHH TOIIO),
0 SBISIIOTE COOOI0 HAYKOBWH, ICTOPHYHHN, XYHOXKHIH
iHTepec, abo 3i0paHi B aMaTOPChKUX IIAX.

5.5.4.2. YHIKanbHAMH — €IUHI y CBOEMY POJi, BUHATKOBI 32
CBOIMH SIKOCTSIMA a00 BEJIHKOI DPIiIKOCTI BHPOOH, TBOPH
MHCTELTBA.

5.5.4.3. AHTUKBapHUMH — CTapOJIaBHI TNPEAMETH, IO
NPE/ICTABISIIOTH BEJMKY XYA0KHIO 200 1HIIY HIHHICTb.

5.5.5. IlpoizHux JIOKYMEHTIB, Oyab-sIKUX BUJIIB
JIOKYMEHTIB, cllaiijiiB, OTO3HIMKIB, (PLIEMOKOIIIH.

5.5.6. PykommciB, IUIaHIB, CXEM, KpECJICHb, MOJICIEH,
JJIOBHX Marepis.

5.5.7. Bynap-sKuX BHIIB IPOTE3iB, KOHTAKTHUX JIH3.

5.5.8. Hapy4HuX i KHIIEHPKOBUX T'OJIWHHHUKIB.

5.5.9. TsapuH, pocivH i HACIHHS.

5.5.10. 3acobiB  aBTO-, MOTO-, BEJIO  TpPAHCIOPTY,
MOBITPSHUX 1 BOXHUX BHIIB TPAHCIOPTY, a TaKOXK

3aMacHUX YaCTUH 0 HUX.

5.5.10.1.3amacHi 4acTHHU — OYIb-Ki BY3JIH, AT, YaCTHHU
1 TIPHHAJIEKHOCTI 10 TPAHCHOPTHHUX 3ac00iB, MEXaHI3MiB,
OPHIAJIB SICKTPOHHOTO 0018 IHAHHS, TOIIO.

5.3.1. Policyholder’s/Insured person’s receipt of
reimbursement paid in full by a person guilty of causing
damages;

5.3.2. untimely notification by the Policyholder/Insured
person about the insured event without valid reason or
creating obstacles for the Insurer to determine the
circumstances, nature and amount of damages.

5.4. The Insurer is not liable and makes no insurance
payments for costs if they are directly or indirectly related to:

5.4.1. the natural disaster (phenomenon);

5.4.2. direct or indirect influence of military hostilities of any
kind, religious, civil unrest and strikes, with any terrorist
actions or any other actions for political reasons, regardless of
whether the Insured person took part in them or not;

5.4.3. epidemics caused by especially dangerous infections,
pandemics and outbreaks of virus and/or bacterial infection —
on the condition that the country where the Insured person is
staying declares either quarantine, emergency state or other
state concerning the disease;

5.4.4. the conditions stated in the pp. 5.4.1-5.4.3 do not apply
to cases when the Insured person has gets into the territory of
the state/country prior to the moment of commencement of
such measures or natural disaster (phenomenon) or other
state concerning the disease (p.5.4.3).

5.5, Under this Contract (with insurance of luggage), the
Insurer does not compensate the damages due to loss,
destruction or partial damage of:

5.5.1. Fur products, jewelry, printing devices, film, photo,
video equipment, notebooks, tablet computers, mobile
phones, etc. and any implements and accessories to them.

5.5.2. Valuables, securities.
5.5.3. Precious metals, precious and semiprecious stones.

5.5.4. Antique and unique products, works of art and objects
of collections. The terms are interpreted as follows:

5.5.4.1. Collection means an assemblage of any homogeneous
objects (postage stamps, calendars, badges, plants, etc.),
which are of scientific, historical, artistic interest, or collected
for amateur purposes.

5.5.4.2. Unique means the out-and-outer products that are
exceptional in their qualities or rarities, works of art.

5.5.4.3. Antiquarian - antique items that represent great artistic
or other value.
5.5.5. Travel documents, any kinds of documents, slides,
photographs, film copies.
5.5.6. Manuscripts, plans,
business papers.

5.5.7. Any types of prostheses, contact lenses.

5.5.8. Wrist and pocket watches.

5.5.9. Animals, plants and seeds.

5.5.10. Vehicles, motorcycles, bicycles, means of air and water
transport, as well as spare parts for them.

diagrams, drawings, models,

5.5.10.1.Spare parts - any units, parts, and accessories to
vehicles, mechanisms, electronic equipment, and the like.

11




5.5.11. TIpemMmeTiB pemiriifHOTO KYJbTY.
5.5.12. TInacTUKOBHX IUIATDKHUX KaprT,
SIKIM BaJIIOTI.

TOTIBKH y Oyab-

6. CTPAXOBA CYMA

6.1. CrpaxoBa cyma 3a 1uM JIOTOBOpPOM 3a3HAYAETHCS B
nonapax CIIA abo €BPO.

7. CTPAXOBUI  TAPU®D, CTPAXOBUM

IJIATIXK TA MOPSIJIOK MO0 BHECEHHS

7.1. CrpaxoBuil Tapud — e CTaBKa CTPaxoBOrO BHECKY 3
ONVHUIIl CTPaxoBOi CyMH 3a BHU3HAYCHUH Tepioa
CTpaxyBaHHSI.

7.2. CrpaxoBuil miIaTiX (CTpaxoBa IpeMis) — IDIaTa 3a
cTpaxyBaHHS, Ky CTpaxyBalbHUK 3000B’A3aHUH CILUIATHTH
CrpaxoBHUKY 3rigHO 3 yMoBamu J{oroBopy.

7.3. 3a JloroBOpOM CTpaxOBHH IUIATIX BH3HAYAETHCS Ha
0JIHY 3acTpaxoBaHy 0co0y.

7.4. CrpaxoBuil IJIaTiX
OJIHOPa30BO 3a BeCh
3a3Haueny y [louici.

7.5. CrpaxyBaJbHUK BHOCHTH CTPaxOBUH IUIaTixk y
HAI[IOHANBHIA TpOMIOBiH oxuHUIN (TPHBHI) NUIIXOM
NepepaxyHKy CyMH CTPaxOBOI'O IUIATEXy, HABEIEHOTO Yy
nomapax CIIA a6o €BPO (3a51exHO B BUIIOTH CTPaxoBOi

BHOCHUTECS  CTpaxyBaJIbHUKOM
CTPOK CTpaxyBaHHs Ha Jary,

cymu 3a  JloroBopoM), 3a OQImiHHAM  KypcoMm
HamionansHoro ©Oanky VYkpaiHM Ha JeHb YKIAJACHHS
Horosopy.

8. CTPOK TA MICHOE JIi JOTOBOPY.

MNOPAAOK YKIIAJAHHSA JOT'OBOPY

8.1 J[loroip Hadbupae uunnocti 3 00 roaun 00 xBuiuH (32
KuiBcbKMM YacoMm) AHS, HACTYITHOTO 32 JHEM HaJXOKEHHS
CTPaxoOBOTO IUIATEXKY B IOBHOMY O00CS31 HAa MOTOYHHIA
paxyHok CtpaxoBuka, Ta He paHime 00 rogus 00 XxBHiIHH (32
KuiBcbkuM dacoMm) nmHs, 3a3HaveHoro y Ilomici, sk marta
Mo4aTky CcTpoky nii JloroBopy, 1 NpUNHHSIETHCS TI0
3aKiHYCHHI  KIJTbKOCTI  JOHIB  (Tepiomy  cTpaxyBaHH:)
nepeOyBaHHS 3a KOPIOHOM, aie He IMi3Hime 24-0i roxuHu
nHs, 3a3HadeHoro y Ilomici, sk maTa 3akiHYeHHS CTPOKY il
Horosopy.

8.1.1. Tlpu yxmamanHi JloroBopy 3 THIIOM TiepeOyBaHHS
«MULTI-TRIP» TIlepion ctpaxyBanus 3a JloroBopom
MOYUHAEThCSI 3 JaTh HaOyTTs uuHHOCTI J[loroBopy, Ta
3aKIHYYETBCSI 3 MOMEHTY MpoXo/pkeHHs1 CTpaxyBaJbHUKOM
(3acTpaxoBaHOI0 O0OCO0OK) MHTHOTO KOHTPOJIO IIiJ[ Yac
B’13/1y y Miclle MOCTIHHOTO MPOXXKWBaHHS, a00 MO 3aKiHYEHH]
KinpkocTi qHiB [lepiony crpaxyBanus a6o o 24-00 roxuni 00
xBWIMH (32 KnuiBchbkuM 4yacoMm) aatw, Bka3zaHoi B Ilouici, sk
JlaTa 3aKiHYeHHS CTPOKY WOTo Iii, B 3aJIXKHOCTI BiIl TOTO,
sKa 3 UX MOJiH BinOyacs mepioro.

8.1.2. 3a yMOBH, AKIIO KITBKICTh IHIB MEpiOAy CTpaxyBaHHI
He Oyno BuyepmaHo mix uac aii ymoB 1. 8.1.1 Odeprn,
3000B’s:3aHHS  CTpaxOBHKa TOHOBIIOIOTHCS 3 MOMEHTY
npoxopkeHHs1 CTpaxyBaJbHUKOM /3aCTpaxOBaHOI0 0CO00I0
NPUKOPIOHHOTO KOHTPONIO MiJ dac BHi3Qy 3 Micud
MOCTIHHOTO TPOXXWBAaHHS, Ta 3aKIHYYETbCI 3 MOMEHTY
npoxopkeHHs1 CTpaxyBalbHUKOM /3aCTpaxOBaHOI0 0CO00I0
MHUTHOTO KOHTPOJIIO MiJ Yac B’i3y y Miclleé MOCTIHHOTO
nmpokuBaHHS, a00 TO 3akiHYeHHI KimbkocTi nHiB [lepiomy
ctpaxyBaHHs a6o o0 24-00 roauni 00 xBunmH (32 KuiBchkum
gacoM) JaTH, BKa3aHoi B [lomici, K JaTta 3aKiHYEHHS CTPOKY
foro mii, B 3aJI©XHOCTI BiJl TOTO, sIKa 3 IMX MOXIHA BigOymacs
MEPIIOO.

Ilpy KOXXKHOMY BHWI3II 3a KOPAOH 3 MICISI MMOCTIHHOIO
NpoKUBaHHS CcTpoK nii JloroBopy B YacTHHI 3000B’sS3aHb
CrpaxoBuka (mepiojl CTpaxyBaHHs) 3MEHIIYEThCS  Ha

5.5.11. Ttems of religious cult.
5.5.12. Plastic payment cards, cash in any currency.

6. SUM INSURED
6.1. The sum insured is stated hereunder in US dollar or
Euros.

7. INSURANCE RATES, INSURANCE PAYMENT
AND PROCEDURE OF PAYMENT

7.1. The Insurance rate is a rate of insurance premium per unit
of sum insured for a certain period of insurance.

7.2. The Insurance premium is a payment for insurance which
the Policyholder shall pay to the Insurer in accordance with
the conditions of the Contract.

7.3. Under the Contract the insurance payment is determined
per one Insured person.

7.4. The insurance premium is paid by the Policyholder once
for the whole period of insurance on the date specified in the
Policy.

7.5. The Policyholder makes insurance payment in local
currency (hryvnia) by converting the amount of insurance
premium specified in USD or Euros (depending on the
currency of the sum insured under the Contract) at the official
rate of National Bank of Ukraine on the date of the
conclusion of Contract.

8. DATE AND AREA OF THE CONTRACT.
PROCEDURE OF CONCLUDING A CONTRACT

8.1.The Contract shall enter into force at 00:00 (Kyiv time) on
the day following the day of receipt of the insurance payment
in full on the Insurer's current account, and not earlier than
00:00 (Kyiv time) on the day specified in the Policy as the
start date term of the Contract, and terminates after the
number of days (insurance period) of stay abroad, but not
later than 24 hours of the day specified in the Policy, as the
expiration date of the Contract.

8.1.1. When concluding a MULTI-TRIP Type of Cover

Contract, the Insurance Period under the Contract begins
from the moment the Policyholder/Insured Person passes
border control when leaving the place of permanent
residence, but not earlier than the time and date (Kyiv time)
specified in the Policy, as the beginning of its validity,
provided that the Policyholder pays the Insured the insurance
payment in full, and ends from the moment the Policyholder/
Insured Person passes customs control at the entrance to the
place of permanent residence, or after the number of days
(insurance period) border or 24-00 hours 00 minutes (Kyiv
time) of the date specified in the Policy as the expiration date,
depending on which of these events occurred first.
8.1.2 Provided that the number of days of the insurance
period has not been exhausted during the conditions of clause
8.1.2 of the Offer, the Insurer's obligations are renewed from
the moment the Policyholder / Insured person passes border
control when leaving the place of permanent residence, and
ends from the moment the Policyholder/The Insured Person
of customs control at the entrance to the place of permanent
residence, or at the end of the number of days of the
Insurance Period or at 24-00 hours 00 minutes (Kyiv time) of
the date specified in the Policy as the expiration date, in
depending on which of these events occurred first.

12




KUTBKICTH TTHIB, MIPOBEICHUX CrtpaxyBagbHHKOM/
3actpaxoBaHoo ocoboro Ha Tepuropii mii orosopy (3a
Me)KaMH MicCIIsl IOCTIIfHOTO MPOXXKHBAHH).

8.2. Tepuropis nii Jloroopy:

8.2.1. Tepuropis I: xpainm €spomnu (BenukoOpuranis,
Ipnannis, Bonrapis, Monako, Pymynis, An6anis, BocHis,
I'eprieropuna, Bartukan, Makenonis, Can - MapuHo,
Cep0ist, Xopsarisi, YopHoropisi, Aunoppa, Kinp), kpainu
lenrencekoi 30HuM  (ABctpisi, benbris, VYropmuHa,
Himeuunna, Ipemis, Hawnig, Icmanmis, Itamis, Icmammis,
Jlatis, JlutBa, Ecrtomis, Jlixtenmreiitn, JlrokcemOypr,
Mamnbra, Himepnmammu, Hopseris, Ilonpma, Ilopryramis,
CnoBayunHa, CroBenis, @imnsupis, Opanmis, Yexis,
HIsemis, HlIeeitmapis), xkpaimm CHJIA  (Mongosa,
A3epbaiikaH, KasaxcraHn, Bipmenis, Kuprusis,
Tamxukucran, TypkmeHnicran, Y30ekucraH), [3paiib,
I'pysis, Typeuyuuna, €runer, Tynic, Tainang ta OAE.

8.2.2.  Tepwuropis II: Bci kpainu cBity.

8.3 iz JloroBopy HE MOIIMPIOETHCS:

8.3.1. Ha Tepuropito VYKpaiHHM, KpaiHM TIOCTIHHOTO
MIPOKUBaHHSA  3acTpaxoBaHOi ocobu abo  KpaiHw,
TPOMaJITHIHOM SIKOi BOHA €;

8.3.2. Ha TepuTOpif0 KpaiH, IO 3HAXOAATBCA TiX
caakmissimu OOH (Adranicran, AP Konro, Ipak, Ipam,
Kopeticrka Hapogno-/lemokparnana Pecrybmika, JIiGepis,
Jlisan, Cowmamni, Cyman, Ceeppa-Jleone, Kotna’IByap,
Pociiicbka ®eneparist, Pecriyoiika binopych), a Takox Ha
TepuTopii 30H Oyab-sAkuxX OO0HOBUX nili abo0 30pOoHHHMX
KOH(JIIKTIB, CTUXIHHOTO JMxa (SBHUINA).

9. OPAHIIIN3A

9.1. ®dpanmm3a 3a J[oroBOpoM BCTAHOBIIOETHCS Y BIICOTKAX
CTpaxoBoi cymu abo B aOCONIOTHOMY pO3Mipi Ta €
6e3yMOBHOIO.

9.2. Tlpwm 3acTocyBaHHI (ppaHIIN3N CyMa CTPaXxOBOi BUILIATH
32 KOXKHUM CTPAaXxOBUM BHIAJKOM 3MEHIIYETHCS HA PO3MIp
¢dpaHIIHI3H.

9.3. ®panmmsa 3a BUTpaTaMHd Ha HEBIAKIAAHY IOMOMOTY
3a3HavaeThes y JloroBopi.

9.4. ®panmmuza npu CTpaxyBaHHI Garaxy HE
3aCTOCOBYETHCSI.

9.5. ®panmmza 3a HEILaCHUM BUIIAIKOM HE
BCTaHOBJIFOETHCS.

10. IMPABA TA OBOB’SI3KH CTOPIH

10.1.  CrpaxyBanbHuk/3acTpaxoBaHna ocoda Mae
Npaso:

10.1.1.oTpuMaTit  CcTpaxoOBy BHIUIATy TIpH  HACTaHHI
CTPaxoBOTO BHIIQAKy B TOPAAKY, HependadeHoOMy
Horosopom Ta IlpaBunamu;

10.1.2.1HimiroBaTH BHECEHHS 3MiH 10 JloroBopy;

10.1.3. mpunuuuTH Aito JJoroBopy 3riiHO 13 3aKOHOJABCTBOM
VYkpaiHu;

10.1.4.onepxatu ayomikat JloroBopy y pasi ioro Brparu;

10.1.5.y  cynoBoMy TOpSAKY  OCKapXKHUTH  BiMOBY
CrpaxoBHKa y CTpaxoBiil BUILIATI.

10.2. CrpaxyBanbHuk/3acTpaxoBana ocobda
3000B’s13aHMI1:

10.2.1. BHOCHTH CTpaxoBi IUIATEXi Y po3Mipax 1 y CTPOKH,
BH3HaYeHi JloroBopoM;

10.2.2. mpu yknamanai JloroBopy Hamatn CTpaxoBUKY
iH(popMallito mpo BCi BioMi oMy 0OCTaBHHH, 1[0 MArOTh
ICTOTHE 3Ha4Y€HHsI JJIs OLIIHKK CTPaXOBOT'O PH3HKY;

10.2.3. BopomoBk 3 (Tppox) poOOYMX IHIB IOBIJOMHUTH

Upon each departure abroad from the place of permanent
residence, the term of the Contract in part of the Insurer's
obligations (insurance period) is reduced by the number of
days spent by the Policyholder / Insured person in the
territory of the Contract (outside the place of permanent
residence).

8.2.The territory of the Contract:

8.2.1. Territory I: Europe (UK, Ireland, Bulgaria, Monaco,
Romania, Albania, Bosnia and Herzegovina, Holy See,
Macedonia, San Marino, Serbia, Croatia, Montenegro,
Andorra, Cyprus), Schengen countries (Austria, Belgium,
Hungary, Germany, Greece, Denmark, Spain, Italy, Iceland,
Latvia, Lithuania, Estonia, Liechtenstein, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal, Slovakia,
Slovenia, Finland, France, Czech Republic, Sweden,
Switzerland), CIS countries (Moldova, Azerbaijan,
Kazakhstan, Armenia, Kyrgyzstan, Tajikistan, Turkmenistan,
Uzbekistan), Israel, Georgia, Turkey, Egypt, Tunisia,
Thailand and UAE.

8.2.2.  Territory II: all countries of the world.

8.3 The Contract does not cover:

8.3.1.  the territory of Ukraine, the country of residence of the
Insured person or the country of which she/he is a citizen;

8.3.2. the territory of the countries under UN sanctions
(Afghanistan, Congo, Iraq, Iran, Democratic People's
Republic of Korea, Lebanon, Liberia, Somalia, Sudan, Sierra
Leone, Coéte d'Ivoire, Russia, Belarus) and in all areas of
military hostilities or armed conflict, natural disaster.

9. DEDUCTIBLE

9.1. Deductible under the Contract is set as a percentage of the
sum insured or in absolute amounts and is unconditional.

9.2. When applying the deductible, the amount of insurance
payment for each occurrence of insured event is reduced by
the amount of the deductible.

9.3. Deductible for the cost of emergency aid is specified in
the Contract.

9.4. The deductible for the luggage insurance is not
applicable.

9.5. Deductible for accident is not established.

10. RIGHTS AND DUTIES OF THE PARTIES
10.1.  The Policyholder/Insured person is entitled to:

10.1.1. to get an insurance indemnity in the case of insured
event occurrence as stipulated in the Contract and Rules;

10.1.2. to initiate amendments to the Contract;
10.1.3. to terminate the Contract under the laws of Ukraine;

10.1.4. to get a copy of the Contract in the event of its loss;
10.1.5. to challenge in court the refusal of Insurer to pay
insurance indemnity.

10.2.  The Policyholder/Insured person shall:

10.2.1. make insurance payments in the amount and terms
specified in the Contract;

10.2.2. when concluding the Contract to inform the Insurer
about all known circumstances that are essential to assess the
insurance risk;

10.2.3. within 3 (three) business days notify the Insurer of any
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CrpaxoBuka mpo Oyab-sKy 3MiHY CTPaxoBOTO pH3HKY
(BimomocrTeii 3a3HadeHnX y JloroBopi). Y pa3i 30imbIIeHHS
CTymeHs pH3MKy - Ha BHMoOry CTpaxoBHKa YKIacTH
JIOJaTKOBY yroxy a0 JloroBopy i1 BHECTH OJATKOBHHA
CTPaxXOBHil IJIATIkK;

10.2.4. o3HaiomMuTHCE 3
IIpaBunamuy;

10.2.5. o3HaifomuTH 3acTpaxoBaHy o0cCO0y 3 yMOBaMHu
Horosopy Ta [IpaBunamu;

10.2.6. npu yxnanansi JJoroBopy noBizomutn CTpaxoBuka
PO 1HII YWHHI JOTOBOPH CTPaxyBaHHS IOJO IPEIMETY
Horosopy;

yMOBaMH Ta

Horosopy

10.2.7. moBigomutn CTpaxoBHKa PO HACTAHHS CTPAXOBOTO
BHIIAIKY B CTPOK, IiependaueHmii ymoBamu Jlorosopys;

10.2.8. moromkyBatu 31 CtpaxoBukoMm ab6o CepBiCHOIO
ciyx060t0, TeaedoHu skoi 3azHadeHi y Jlorosopi, Bci mii,
NOB’sI3aHI 3 OTPUMAaHHSM JIIKYBaHHS Ta IHIIUX MOCIYT Y
pa3i HaCTaHHS CTPaxOBOTO BHUIIA/IKY;

10.2.9. BHUKOHYBaTH PO3MOPSDKECHHS Ta/ab0 peKoOMeHMAIlil
CepgicHol cnyx0u a0o CTpaxoBHKa;

10.2.10. HagatT®  mpaBO  JIOCTYIy  JIIKapiB-eKCIIEPTiB
CrpaxoBHKa Ta WOr0 YIMOBHOBa)XKEHUX IPEICTABHUKIB JIO
Bciei Menw4HOi, (IiHAHCOBOI Ta IHIIOI JOKYyMEHTAIii,
TIOB’13aHOT 31 CTPaXxOBUM BHITaIIKOM;

10.2.11. yxxuBatn  BCiX HEOOXIZHMX  3aXOMdiB  IIOJO
3armobiranHs Ta 3MEHIIEeHHsS 30WTKiB, 3aBIaHUX YHACITIIOK
HACTaHHS CTPAXOBOTO BUIAJKY;

10.2.12. BuxonyBatu ymMoBH Jlorosopy.

10.2.13. YV pasi orpumanHs CrpaxyBaJbHUKOM Ta/abo
BurononabyBaueM BIiAIIKOMYyBaHHS 30UTKY B Oyab-sKid
¢dopmi Bim TpeTix 0ci0O, BUHHHX y HACTaHHI CTPaxOBOTO
BUNAJKy, TpoTsiroM 3 (Tppox) poboumx AHIB (3 JHA
OTPHMAHHS) MACBMOBO CIOBICTHTH Tpo 1e CTpaxoBHKa, a
SKIIO BHIDIATa CTPAaXOBOTO BiMIIKOAYBaHHSI Bke Oyna
3niticHena CTpaxoBUKOM - yrpomoBxk 30 (TpUILATH)
pobounx mHIB moBepHYTH CTPaxoBHKY CyMy OTPHMAaHOTO

CTPaxoBOrO  BimmKoAyBaHHI ab0o BiAMOBiAHY #oro
YaCTHHY,
10.2.14. IloBepuyt ~ CTpaxOBUKYy  BHIUIAUYEHY  CyMy

cTpaxoBoi BUIIATH ynpojoBx 30 (TpUALATB) pobOYMX
JIHIB, SKIIO TPOTATOM BCTAHOBJCHUX 3aKOHO/AaBCTBOM
VYKpaiHu  CTpPOKIB  IO30BHOI  JaBHOCTI  BUSIBUTBCS
o0CTaBHHA, SKa € MiJCTaBOIO IS BiIMOBU Y 3IiHCHEHHI
CTPaxoBOTO Bi/IIIKOTyBaHHS;

10.2.15. CnoBictutu CTpaxoBHKa NMPO MOXJIMBUI CyNOBHH
TpoIIeC, 10 PO3MOYaTHH 10 BiIHOMICHHIO A0 TPETiX 0cid
a6o CrpaxyBanpHuka (BuromonaOyBawa), mo Mae
OesmocepenHe abo oOmocepeaKOBaHE BiTHOMICHHS 10
CTPaxoBOTO BHUIAJKY;

10.2.16. YrpumyBaTucsi Bif Oynb-SKHX Jid, 10 MOXYTh

3amkomuTH  iHTepecam  CTpaxoBHWKa, 3a  BHHSITKOM
3IifICHEHHs1 CBOIX mpaB, 0 Bu3HaueHl [IpaBuiamu Ta
Horosopowm;

10.2.17. 3abe3mneuntu IpaBo BUMOTH bi (o) ocio,

BIJNIOBINAJIbHUX 32 3aBJaHy IIKOAY, a TaKoX IepeaaTH
CrpaxoBHKy yCi JOKyMEHTH Ta 3IIMCHUTH Bci ii,
HeoOXiTHI 171 3a0e3MeYeHHs IpaBa BUMOTH IO BUHYBATIIIB
(tpetix ocib). Ilpu mpomy, CTpaxoBHK BiAIIKOJOBYE BCi
HeoOXimHI Ta IminmecnpsMoBaHi BUTpatH CTpaxyBaJbHHKA,
3IIMCHEHH] U1 BHKOHAHHS HUM LIMX 000B’S3KiB.

10.3. CTpaxoBHK Ma€ nMpaBo:
10.3.1. mepeBipsitu  noCTOBipHiCTH  iH(opmamii  Ta
JIOKYMEHTIiB, nogaHux CTpaXyBaJbHHUKOM, a TaKOX

changes of insurance risk (information specified in the
Contract). If the risk increases, she/he must at the request of
the Insurer to conclude an additional contract to the Contract
and make additional insurance payment;

10.2.4. read the terms of the Contract and Rules;

10.2.5.

10.2.6.

acquaint the Insured person with the terms of the
Contract and Rules;

at the conclusion of the Contract to inform the Insurer
of the other existing insurance contracts concerning the same
subject of the Contract;

10.2.7. notify the Insurer of the occurrence of the Insured

event within the period prescribed by the Contract;

10.2.8. agree with the Insurer or Service Company, whose

10.2.9. follow

telephone numbers are listed in the Contract, all activities
associated with obtaining treatment and other services in the
case of insured event;
instructions and/or advice of the Service
Company or Insurer;

10.2.10. giving access to medical experts of the Insurer and its

authorized representatives to all medical, financial and other
documentation associated with the occurrence of the insured
event;

10.2.11. take all necessary measures to prevent and reduce

losses caused as a result of the occurrence of the insured
event;

10.2.12. execute the Contract.
10.2.13. In the event that the Insurer and / or the Beneficiary

receives compensation in any form from third parties guilty
of an insured event occurrence, within 3 (three) business days
(from the date of receipt) notify the Insurer in writing thereof,
and if the insurance indemnity has already been paid by the
Insurer - within 30 (thirty) working days return to the Insurer
the sum of the received insurance indemnity or the
corresponding part thereof;

10.2.14. To return to the Insurer the amount of insurance

indemnity paid within 30 (thirty) working days, if during the
statutory period of limitation established by the legislation of
Ukraine the circumstances which justify the refusal to pay the
insurance indemnity will be revealed;

10.2.15. Inform the Insurer of a possible trial initiated against a

third party or the Policyholder (Beneficiary) having a direct
or indirect relationship to the insured event;

10.2.16. Refrain from any actions that may harm the Insurer's

interests, except for the exercise of their rights as defined by
the Rules and the Contract;

10.2.17. Ensure the right to claim the persons responsible for

10.3.

the damage, as well as pass all documents to the Insurer and
take all necessary actions to ensure the right to claim the
perpetrators (third parties). In this case, the Insurer shall
reimburse all necessary and purposeful expenses of the
Policyholder, carried out for the performance of these duties.

The Insurer is entitled to:

10.3.1. check the accuracy of the information and documents

submitted by the Policyholder, and implementation of
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BHUKOHAHHSA (JOTPUMaHHs) yMOB J[oroBopy;

10.3.2. 3’scoByBaTH NpPUYNHHN, OOCTaBHMHH Ta HACIIAKH
HACTaHHS CTPaxOBOTO BHIIAOKy, MEpPEBIpSATH BCi MOAaHI
CrpaxyBaIbHUKOM/3aCTpPaXx0BaHOI0 0CO00I0 JOKYMEHTH,
HaNpaBlsITH 3alUTH B KOMIETEHTHI OpPraHW 3 IUTaHb,
NOB’SI3aHUX 13  PO3CHIJYBaHHSAM TPUYUH  HACTaHHS
CTPaxOBOTO BHIAJAKY 1 BU3HAYCHHSIM pO3MIpY 30UTKY;
CaMOCTII{HO TMPOBOJMTH PO3CITITYBaHHS MJsl 3’sCYBaHHS
IIPUYHH Ta 0OCTaBHUH CTPAXOBOTO BUMA/KY;

10.3.3. ininitoBaTH BHECEHHs 3MiH 110 JloroBopy i BUMaratu
Bi CTpaxyBanbHHKa JOJaTKOBOTO CTPaxOBOTO ILIATEXY
TIPH T ABHUINCHHI CTYIICHS PH3HKY;

10.3.4. BiAMOBHUTH y CTpaxoBiii BUIIATI a00 3MEHIIUTH il
pO3Mip, BIICTPOYHTH CTPAXOBYy BHUIUIATY Y BHIIAJKaX,
nependagennx Joroopom Ta [IpaBumamu;

10.3.5. sxmo CrpaxyBanpHuk/3acTpaxoBaHa ocoba 0e3
NOBOXHUX TNPUYMH He moBimoMmia CTpaxoBuka IIpo
HACTaHHSI CTPAaXxOBOTO BHIIAJIKYy - BIIMOBUTH B CTPaxoBOi
BHUILJIATI,

10.3.6. npunuHuTH Jloroip 3rigiHO 13 3aKOHOJABCTBOM
VYkpainu.

10.4. CrpaxoBuUK 3000B’si3aHUIi:

10.4.1. oznaiiomuTn CTpaxyBanbHHKaA 3 yMOBaMH JloroBopy
ta [IpaBunamu;

10.4.2. ympomoBx 2 (IBOX) poOOYMX IHIB, SIK TUTBKU CTaHE
BIZJOMO TIPO HACTAHHS CTPaXOBOT'O BUITAJIKY, BXKHTH 3aXOZiB
moa0 Oo(OpMIICHHS BCiX HEOOXIMHUX IOKYMEHTIB VIS
CBOEYACHOI CTPaxOBO1 BUILJIATH;

10.4.3. mpu HACTaHHI CTPaxOBOI0 BHIAAKY 3IHCHUTH
CTpaxoBy BHUIUIATy Yy TnependaueHuil J[oroBopom cTpoK.

CrtpaxoBHK  Hece MaiHOBY  BIANOBIAAJBHICTH 32
HECBOEYAaCHY CTpPaxoBy BHIUIATY IUIIXOM  CIUIATH
3actpaxoBaHiii ocobi meni y po3mipi 0,01% cymmu

3a00proBaHOCTI 3a KOXHUH JEHb NMPOCTPOYCHHS, ajie He
OinmpIIe 3 po3paxyHKy MOABiHHOI 00mikoBoi cTaBku HBY,
sIKa JTi€ y Tepiof, 3a SKUi HapaxoBaHA IICHS;

10.4.4. =e PO3TOJIONTYBaTH BimomMocTen mpo
CrpaxyBaJdbHHKa Ta HOrO MaiHOBE CTAHOBHINE, KpiM
BUITAJIKIB, TEpeI0AYCHUX 3aKOHOM.

11. I CTPAXYBAJIBHUKA/3ACTPAXOBAHOI
OCOBHU Y PA3l HACTAHHsS CTPAXOBOI'O
BUITAJKY

11.1.  TIpu HacraHHi mojii, IO Ma€ O3HaKH CTPAXOBOTO
BUNAJIKy (BUTpaTH Ha HEBIIKIAIHY JOIOMOTY/HEIaCHUM
BHNAJOK), 3acTpaxoBaHa ocoba afo ii noBipeHa ocoda
(mpeacTaBHUK) 3000B's13aHi:

11.1.1. =eraiiHo 3B's3aTHCH 13 CepBiCHOIO CITy>k00t0 Ta/abo
CrpaxoBHKOM 3a BKa3aHMMH Yy JloroBopi TemedoHaMu
(ITepenix TemeponiB CepBicHOI CIy>kKOM) 1 IOBIIOMHTH
Taky iHpopMario: npi3BuILe Ta iM'st 3acTpaxoBaHOi 0COOH;
HoMep Ta cepito Jlorosopy; Tepmin mii Jlorosopy;
cTpaxoBy cymy Ta Ilporpamy; wmicue mnepeOyBaHHS Ta
KOHTaKTHUI TeneoH; JOKIAJHUKA OMUC OOCTaBHH, IO
CKJIAJINCS;

11.1.2.y3romutn i3 CepsicHolo  cimyx0or0  Ta/abo
CrpaxoBuKkOM BCi cBOi mopambmn JAii 3 OTpUMaHHSA
HEBIIKJIaTHOT MEIUYHOi a00 IHINOi JOTIOMOTH Ta MiTH Y
CYBOpiH BINMOBIMHOCTI 1O IHCTPYKIIH 1 pexoMeHAarlii
CepgicHoi ciyx0u Ta/abo CTpaxoBuKa;

11.1.3. BXHTH BCIX MOXJIMBHX 3aXOmiB 3 METOIO
3aro0irands abo 3MeHIIIEHHS 30MTKIB;
11.1.4.manpaut = 10  CepBicHOI  COyXO0H  KOII0O

3aKOpIOHHOrO macmopra Ta JloroBopy (3a BHMOTrOHO
CepBicHOI ciyx0u).

(compliance with) the Contract;

10.3.2. to reveal the reasons, circumstances and consequences
of occurrence of the insured event, check all documents
submitted by the Policyholder/Insured person, send requests
to the competent authorities on issues related to the
investigation of causes of occurrence and determination of
the amount of loss, to conduct an investigation on its own to
determine the causes and circumstances of the insured event;

10.3.3. to initiate amendments to the Contract and to require
additional insurance payments by the Policyholder with
increasing risk;

10.3.4. decline in insurance indemnity or reduce its amount,
delay the insurance indemnity in cases stipulated by the
Contract and Rules;

10.3.5. deny to pay the insurance indemnity if the
Policyholder/Insured person fails to inform the insurer of the
insured event without good reason;

10.3.6. terminate the Contract under the laws of Ukraine.

10.4.  The Insurer shall:

10.4.1. acquaint the Policyholder with the terms of the
Contract and Rules;

10.4.2. within 2 (two) working days, as soon it becomes
known of the insured event occurrence take steps to execute
all necessary documents for timely payment of insurance
indemnity;

10.4.3. after the insured event occurrence pay an insurance
indemnity in time stipulated by the Contract. The Insurer
bears property liability for late payment of insurance
indemnity with paying fine to the Insured person at amount of
0.01% of the outstanding sum for each day of delay, but not
more than double the rate of the NBU discount rate actual in
the period for which the fine has been imposed;

10.4.4. keep in secret confidential information about the
Policyholder and her/his financial situation, except as
provided by law.

11. ACTIONS OF THE POLICYHOLDER/INSURED
PERSON IN THE CASE OF OCCURENCE OF
INSURED EVENT

11.1.  Upon the occurrence of an event that has signs of an
insured event (expenses for emergency care / accident), the
Insured person or his authorized representative shall:

11.1.1. immediately call the Service Company and/or Insurer
on the indicated in the Contract phone numbers (List of phone
numbers of the Service) and report the following information:
name of the Insured person, number and series of the Contract,
period of the Contract, sum insured and the Program; place of
staying and contact telephone number, detailed description of
the circumstances that took place;

11.1.2. agree with the Service Company and/or Insurer all
next steps for obtaining emergency medical or other
assistance and act in strict accordance with the instructions
and recommendations of the Service Company and/or
Insurer;

11.1.3. take all possible measures to prevent or reduce losses;

11.1.4. send to the Service Company a copy of foreign
passport and Contract (on demand of the Service Company).

11.1.5. If the Policyholder / Insured Person cannot
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11.1.5. Skuo CrpaxyBanbHHUK/3acTpaxoBaHa ocoba
caMOCTifHO He Moke moBinoMuTu CepBicHY ciayxkO0y mpo
moifo, 0 BimOyriach, Iie MOXKe 3poduTH iHmAa ocoba
(pommui CrpaxyBanbHua/3acTpaxoBaHOI OCOOHM, KEPiBHHK
TYPUCTHYHOI TpPYIH, TPAIBHUK MEIMYHOTO 3aKiaiy,
TOIIIO);

11.1.6.ITicns  otpumanns iHpopmanii, CeppicHa ciryx0a
OpraHi3oBye HaJaHHS 3acTpaxoBaHiil 0co0i HEOOXiTHHX
MEIMYHUX Ta IHIIUX IOCIYyT, nependadeHux Jlorosopom
CTpaxyBaHHS, a TaKOX 3/IMCHIOE OIUIaTy BUTpar
BIJMOBIMHO 10 YyKiageHoro JloroBopy crTpaxyBaHHS. Y
BHMAJKaX HEMOXJIMBOCTI CIUIATH TMEpeiueHuX IOCIyT
CepBicHOIO cnyxk0010, TependadaeTbcs CIUiaTa HaJaHUX
MOoCHyr Ta MeAWYHHX mpemnapaTtiB  CrpaxyBaTbHIKOM
/3acTpaxoBaHOIO OCOOOI0 CAMOCTIHHO TICIA oOpraHizarii
nomomorn CepBicHoro ciyx0010. B Takomy BHmagky
cTpaxoBa BuIutata Oyae 3milicHeHa CTpaxOBHKOM ITiC/Is
MOBEPHEHHS 3acTpaxoBaHOI 0COOM 10 KpaiHH MOCTIHHOIO
MPOXKMBAHHS Ta HAJaHHS HEOOXIAHUX JOKYMEHTIB ISt
00’ €KTHBHOTO PO3IJISY CIIPABH.

11.1.7.Y  Bunagxy 3BepHeHHs  CtpaxyBanpHuKa  /
3acTpaxoBaHoi ocobum 10 MeIUYHOrO 3aKiamgy Oe3
y3rojpkeHHs i3 CepBicHOIO  Ciry»k0010 Ta/abo
CrpaxoBukoM, CTpaxoBHK HE HECe BiJIOBIZATBHOCTI 3a
piBEHB METUYHOTO OOCITYTOBYBAaHHS Ta pO3Mip 30HUTKIB, IO
BuHukin. [lpm  3BepHenHi  CrpaxyBajdpbHHKAa  abo
3actpaxoBaHoi ocobu 3a BigmKomyBaHHSIM, CTpaxoBHK
3aIUIIAE 3a COOOI0 MPaBO BIAMOBH y BHIUIATI ab0 MOXe
BIJIIIKOYBaTH MIOHECCHI BUTPATH YaCTKOBO.

11.2. YV Bumagky, skmo 3acTpaxoBaHa ocoba 3
00’€KTHBHUX Ta MOBAXXHUX NMPUYMH HE 3MOTIJIa 3B’S3aTHCh
i3 CepBicHOIO ciyx000 Ta/abo CTpaxOBHKOM s
OoTpuMaHHS HeoOXxigHoi momomoru 1 Oynma 3MylueHa
CaMOCTiIfHO 3BEpHYTHCh 32 MEIUYHOIO JOIIOMOTOIO,
3acTpaxoBaHa oco0a TOBMHHAa CaMOCTIHHO  OIUIATHUTH
BapTicTh HamaHOI 1i HeBimKIagHOI MeAWdHOI abo iHMIOl
JOTIOMOTH, Ta TIPY TEePIIii kK& MOXKIIMBOCTI (aJie He mi3HiIIe
24 rTomMH 3 MOMEHTY HACTaHHSA TIIOAii) TIOBiZOMHTH
CrpaxoBuka ta/abo CepBicHy CiykOy mpo (hakT 3BepHEHHS
3a JONOMOrol 1 Tpo CcyMy cBoix BHUTpar. Y pasi
HEBHKOHAHHS 1€l BUMOTM Ha0HMPalOTh YWHHOCTI YMOBH
n.12.1.1.2 uporo JoroBopy.

11.3.  Tlpu HacraHHi mopii, IO Ma€ O3HaKH CTPAXOBOTO
BUNAJKy (MpH cTpaxyBaHHI Oaraxy) 3acTpaxoBaHa ocoba
a0o0 ii 7oBipeHa 0co0a (MpeacTaBHUK) 3000B's13aHi:

11.3.1. HeraiiHo 3B's3atuch i3 CepBicHOIO ciryk0010 Ta/abo
CrpaxoBuKOM 3a BKa3aHMMH Yy JloroBopi TemedoHaMHU
(ITepenix TemeponiB CepBicHOI CIIy>kOM) 1 TOBIIOMHTH
Taky iH(popMmarito: mpi3Buile Ta iM'ss 3acTpaxoBaHOi 0co0H;
HOMep Ta cepito [loroBopy; Ttepmin naii Jloromopy;
CTpaxoBy CyMmy; Miclle TepeOyBaHHsS Ta KOHTAKTHHM
TenedoH; JOKIaIHUIN OMHUC 0OCTaBUH, IO CKITAIHCS.

11.3.2. HeraiiHo, sk TuIbku Oyne BHSBIEHO (akT BTpaTH,
MmoBHOro a00  4YacTKOBOTO  IIOIIKO/DKEHHs — Oaraxy,
MOBIJIOMHTH TIPO 1€ TOCAJAOBUX 0ci0 mpodeciiiHoro
NepeBi3HMUKA, SKIIO Oaraxk OyB mepemaHuid Mg #oro
BIJIMOBIANGHICTh (B YyCIX IHIMMX BUMNAIKaX — B MiCIEBI
MPaBOOXOPOHHI Ta iHII OQimiiHI OpraHd, NIUIIXOM
MOJaHHS THCBMOBO{ 3asBM TIPO BTpaTy, IOBHE abo
YaCTKOBE IOIIKO/KEHHS 0araxy).

11.3.3. 3anmmmarty Oarak 10 TOTOJKEHHS IHUTAHHS TMPO
HOro OIJISL MPEACTABHUKOM KOMIIETEHTHOT CIy)KOH B TOMY
BUIJIAI, B SIKOMY BiH OyB MiCJIsS HAacTaHHS CTPaxoBOTO
BUMAJKY, 32 BUKIIOUCHHSIM BHMOT O€3MEKH Ta 3axOiB

independently inform the Service about the event, another
person may do so (relatives of the Policyholder / Insured
Person, head of the tourist group, employee of the medical
institution, etc.);

11.1.6. Upon receipt of the information, the Service organizes
the provision of the Insured Person with the necessary
medical and other services provided by the Insurance
Contract, as well as pays the costs in accordance with the
concluded Insurance Contract. In cases of impossibility to
pay for the listed services by the Service, the payment of the
provided services and medicines by the Policyholder /
Insured Person is provided independently after the
organization of assistance by the Service. In this case, the
insurance payment will be made by the Insurer after the
return of the Policyholder to the country of residence and the
provision of the necessary documents for an objective
hearing.

11.1.7. In case the Policyholder / Insured person applies to a
medical institution without the consent of the Service and / or
the Insurer, The insurer is not responsible for the level of
medical care and the amount of losses incurred. When the
Policyholder or the Insured person applies for compensation,
the Insurer reserves the right to refuse payment or may
reimburse the costs incurred in part.

11.2 If the Insured Person for objective and valid reasons
could not contact the Service and / or the Insurer to obtain
the necessary assistance and was forced to seek medical care,
the Insured person must pay the cost of emergency medical
or other assistance, and at the first opportunity (but not later
than 24 hours from the date of the event) to inform the
Insurer and / or the Service of the fact of seeking assistance
and the amount of their costs. In case of non-compliance with
this requirement, the conditions of clause 12.1.1.2 of this
Contract shall enter into force.

11.3. Upon occurrence of an event that has signs of an
insured event (in the insurance of baggage), the insured
person or his authorized representative (representative)
shall:

11.3.1. Immediately contact the Service and / or the Insurer by
the telephone numbers specified in the Contract (List of
phone numbers of the Service Company) and provide the
following information: the surname and name of the Insured
person; Number and series of the Contract; term of the
contract; sum insured; Location and contact phone; A
detailed description of the circumstances.

11.3.2. Immediately, as soon as the fact of loss, full or partial

damage to the luggage is discovered, inform the carrier's
officials if the luggage was transferred under its responsibility
(in all other cases, to the local law enforcement and other
official bodies, by submitting a written Statements of loss,
full or partial damage to the luggage).

11.3.3. Leave luggage in the condition in which it was after

the occurrence of the insured event until the issue of its
inspection was agreed upon by a representative of the
competent service, with the exception of safety requirements
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10710 3MEHIIICHHS PO3MIipy 30HTKIB.

11.3.4. 3abe3neuntu HasBHICTB JOKYMEHTIB,
MATBEPAKYIOTh (DaKT HACTAHHS CTPAXOBOTO BHIAJIKY.
11.3.5. Tlomatu mmceMOBY  3asBy TpO  CTpaxoBe
BiMMKOAyBaHHSI (32  BcTaHOBIEHOI  CTpaxOBHKOM
¢dopmoro) He misHime 10 (mecsaTh) poOOUYMX JHIB Bij
MOMeHTY B’i3ny Ha TepuTopito Ykpainu. Skmo 3
MOBaYXHUX NpU4nH 3acTpaxoBaHa ocoba abo ii moBipeHa
ocoba (mpencraBHMK) He 3Moriu mnojgatn CTpaxoBUKY
3asBy NpO CTpPaxoBe BIIIIKOJAYBaHHS Yy BCTaHOBJICHUH
JloroBopoM TepMiH, BOHH 3000B’S3aHHI MIATBEPAUTH IIC
JOKyMEHTAJIBHO.

11.4. CrpaxyBanpHHK/3acTpaxoBaHa 0co0a MOXYTh ITOIATH
MMICHMOBY 3asiBy TIpO CTPaXxoBEe BINMKOAyBaHHSI Ta
HEOOXiTHHH MepeNiK JOKYMEHTIB Y BUTIIAI BiICKAaHOBAHIX
KOTTiH Ha €JICKTPOHHY anpecy CrtpaxoBuka:
pzk@oranta.ua.

12. HOPSAJJOK TA VYMOBHM 3JAIMCHEHHSA
CTPAXOBOI BUILIATH. BUSHAUEHHS PO3MIPY
CTPAXOBOI BUILIATH

12.1. CtpaxoBa BUIIaTa B PaxXyHOK OIUIaTH BUTPAT Ha
HeBiIKJagHy aAomomMory, nependauenux IIporpamoro,
opranizoBannx CepBicHOIO ciyx0010 U1 3acTpaxoBaHOi
ocobu, 3milicHroeThess  CtpaxoBukom — 0e3  ydacTi
3acTtpaxoBaHOi 0coOM Ha  MACTaBi  BUCTAaBICHHUX
CrpaxoBuKy paxyHKiB CepBiCHOIO CIIyX00¥0.

12.1.1. YV pa3i camocTiiiHOI OIUIaTH BapTOCTI MOCIYT
CrpaxyBajIbHUKOM/3aCTPaXxOBaHO 0CO000, OTPUMAHHX
32 KOPJIOHOM:

12.1.1.1.5xmo 3actpaxoBaHa 0coba y3rojmia CyMy BUTpaT
i3 CepicHoo ciyx00r0 Ta/abo CTpaxOBHUKOM IpH
HaCTaHHI CTPAaxOBOI'O BHIAJKY, BUTpaTH 3acTpaxoBaHOI
0c00H BiIIIKOJIOBYIOTHCSI CTPaxOBUKOM IicCIIsI TOBEPHEHHS
3acTpaxoBaHOi 0COOM i3-32 KOPJOHY Ta MICIsl PO3IIIsimy
OpHUTIHANIB JOKYMEHTIB, IO MiATBEPIKYIOTH (akT
HAaCTaHHS CTPAaXxOBOTO BHIIAJIKy Ta CyMy BUTpaT.

12.1.1.2. SIxmo 3actpaxoBaHa ocoba HE Y3TomWiIa CyMy
Butpar i3 CepBicHOW0 ciyx0010 Ta/abo CTpaxOBHKOM, TO
BHTPAaTH  3acTpaxoBaHOl  OCOOM  BiTIIKOJAOBYHOTHCS
CrpaxoBukoM y po3mipi He Oinbliue exBiBajieHTa 150
YMOBHHX OJMHUIb IICJs TOBEPHEHHS 3acTpaxoBaHOI
0co0M 13-32 KOPAOHY Ta PO3IIISAY OPUTIHAIIB JOKYMEHTIB,
0 MiATBEP/PKYIOTh (PaKT HACTAHHS CTPAXOBOT'O BHIIAJKY
Ta CyMH BHUTpAT.

12.1.1.3.CtpaxoBa Bumiara CTpaxyBaJbHHKY/3acTpaxoBaHii
0co0i1 37iHicHIOEThCA B YKpaiHi y HaIllOHaJIbHIN TPOIIOBIN
ONVHUII YKpaiHu (IPHBHA) HUIIXOM IepeKasy CTPaxoBOi
pumtatd  CTpaxyBaibHUKY/3acTpaxoBaHiii  ocobi  3a
odimiiftauM Kypcom HamionampHOro OaHKy YKpaiHM Ha
Jary (haKTUYIHOI CIIIaTH BUTPAT 32 KOPILOHOM.

12.2. Tlpn HacTaHHi CTPAXOBOr0 BHMIAAKY (32 PHU3HKOM
«HeIACHUiT BUNA/IOK»):

12.2.1. y pa3i cmepri 3acrpaxoBaHoi 0OCOOM BHACIIIOK
HEI[aCHOTO BUIIAIKY CrpaxoBHK BHUILTAYy€
BurononabyBauy abo cnagkoemmsim  100% cTpaxoBoi
CyMU;

12.2.2.y pa3i oTpuMaHHs TpaBMH 3aCTPaxOBaHOIO 0CO0OI0
BHACIIIOK HENIACHOTO  BHUIMAAKY, pO3MIp CTpaxoBoi
BUIUIATA OOYHCIIOETBCS 3rigHo 3 Tabmumero BHIIAT
(Jomatox 2 mo IlpaBmm NelOS) BimmoBimHO HO AiarHO3Y
OTpUMaHOi TPaBMH;

12.2.3. crpaxoBa BHWIUIaTa 3a HEIIACHUM  BHUIAJKOM
3IifiCHIOETBCS B YKpaiHi y HalliOHaNbHIM TpOLIOBIi
onvHUIl Ykpainu (rpuBHs) 3a  oiuifiHUM Kypcom
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and measures to reduce the amount of damages.

11.3.4. Provide the presence of documents confirming the fact
of the occurrence of an insured event.

11.3.5. Submit a written application for insurance indemnity
(in accordance with the form established by the Insurer) no
later than 10 (ten) working days from the moment of entry
into the territory of Ukraine. If, for good reason, the Insured
person or his authorized representative was not able to submit
to the Insurer the Application for insurance indemnity within
the term established by the Contract, they are obliged to
document the reason.

11.4 The Policyholder / Insured Person may submit a written
Application for insurance indemnity and the required list of
documents in the form of scanned copies to the Insurer's e-
mail address: pzk@oranta.ua.

12. THE TERMS AND CONDITIONS OF INSURANCE

INDEMNITY PAYMENT. DEFINITION OF THE

AMOUNT OF INSURANCE INDEMNITY

12.1.  The insurance indemnity as payment of expenses for
emergency assistance under the Program organized by the
Service Company for the Insured person, is paid out by the
Insurer without the Policyholder’s participation by settling
the bills of the Service Company given to the Insurer.

12.1.1. In the case of self-payment for services obtained
abroad by the Policyholder/Insured person:

12.1.1.1.1f the Insured person has agreed the amount of the cost
with the Service Company and/or Insurer with the insured
event occurrence, the expenses of the Insured person will be
reimbursed by the Insurer after the return of the Insured
person from abroad and after reviewing of original
documents confirming the fact of occurrence and amount of
expenses.

12.1.1.2.If the Insured person has not agreed on the amount of
expenses with the Service Company and/or Insurer, the
Insured person's expenses are reimbursed by the Insurer in
amount not exceeding the equivalent of 150 conventional
units after return of the Insured person from abroad and
review of original documents proving the occurrence of the
insured case and expenses.

12.1.1.3.the insurance indemnity is paid to the
Policyholder/Insured person in Ukraine in national currency
of Ukraine (UAH) by transfer of insurance indemnity to
Policyholder/Insured person at the official rate of National
Bank of Ukraine on the date of actual payment of expenses
abroad.

12.2.  In the case of occurrence of the insured event (risk
"accident"):

12.2.1. if the Insured person dies as a result of an accident the
Insurer pays the beneficiary or her/his heirs 100% of sum
insured;

12.2.2. in case of trauma due to an accident, the amount of
insurance indemnity is calculated in accordance with pay-out
table (Annex 2 to Rules no. 108) depending on the diagnosis
of the injury;

12.2.3. the insurance indemnity for an accident is paid out in
national currency of Ukraine (UAH) at the official rate of
National in Ukraine Bank of Ukraine on the date of
occurrence by transfer of insurance indemnity to the Insured
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HamionanpHoro Oanky VYKpaiHM Ha JaTy HaCTaHHS
CTPaxOBOTO BHMAJKy IUIAXOM TI€peKa3y CTPaxoBoOi
BHIUTATH  3acTpaxoBaHii  ocobi  (BuromonaOysauy,
CIIAIKOEMITIO 32 3aKOHOM);

12.2.4. cTpaxoBi BWILIATA 3IIHCHIOIOTBCS HE3AICKHO Bif
CyMI/I, SIKy Mae OTpI/IMaTI/I o,uepncyBaq 3a ):[ep)KaBHI/IM

COLlIaTbHUM CTpaxyBaHHIM Ta COIlaTbHUM
3a0e3MeueHHsIM.
12.3. 3a JloroBopom CTpaxOBHK BiJIIIKOJOBYE BUTpAaTH Y

po3mipi ekBiBameHTa 10 S50 YMOBHHX OJIWHHIB Ha
TeneoHHNH 3B’5130K 13 CepBICHOIO CITykK0010, HEOOXiTHUH
JUIA TIOBIIOMJIGHHS IIPO EKCTpeMajJbHY CHTYyaIlifo abo
CTpaxOBHH BHIIQJOK Ta Y3TOMKEHHsS il I0J0 HaJaHHS
HEBIAKIAIHOT MEAUYHOT 200 1HIIOT JOITOMOTH.

12.4.  CtpaxoBUK CIUIadye JIKyBaHHSA 3acTPaxOBaHOI 0COOH
32 KOPJAOHOM Y MEXKaX CTpPaxoBOi CYMH, BCTaHOBJIEHOI
JoroBopoM, O TOro Hacy, KOJIM CTaH 3J0pOB'S
3acTpaxoBaHOi 0cOOM 32 BHCHOBKOM JIKapsi JIacTh 3MOTY
eBakyloBath ii 10 YkpaiHu, KpaiHM MOCTIHHOTO
MIPO’KUBAHHSI.

12.5.5lkmo Ha Jary 3akiHYeHHS CTpPOKy nii JloroBopy
3acTpaxoBaHa ocoba mnoTpedye HEBIIKIATHOI MEIMIHOI
JIOTIOMOTH, ajie 3a MEAWYHUM BHCHOBKOM 3acTpaxoBaHa
ocoba He mimiarae eBakyamii B KpaiHy MOCTIHHOTO
npokuBaHHSA, TO CTPaxoBHK BIAIIKOMOBYE BHTPaTH Ha
moJlaNble HeBiAKIaJHEe JIKyBaHHSA 3acTpaxoBaHOI ocodu
3a KOPJIOHOM CTPOKOM He OiJibIlie I’ TH KaJICHAApHUX JTHIB
3a YMOBHM, IO TaKi BUTpaTh HE BUXOIATh 3a MeEXi
CTPaxoBOi CyMH (TPaHUYHOI CyMH BUIUIATH).

12.6. 3a KOXHHMM OKpEMHM BHAOM CTpaxyBaHHs 3arajbHa
CyMa CTpaxOBHX BHILIAT 32 BCIMa CTPAXOBUMH BHITaIKAMH,
mo cramucs B mepiog naii  JloroBopy, He IIOBHHHA
TIepEeBHIIYBaTH CTpaxoBoi CyMH, BCTaHOBJIEHO]
Jorosopom.

12.7. SIxmro micnst 3MiHCHEHHST CTPaxXOBOi BUIUIATH 3'SIBIUTHCH
MiACTaBU U BUIUIATH Y OUTBIIOMY pO3Mipi 3a IHM
CTpaxoBUM BuHankoMm, To CTpaxoBHK 3[iHCHIOE CTPaxOBY
BUIUIATY 3a BHPAaxXyBaHHSAM paHille 3iHCHEHUX BHUIUIAT 3a
UM CTPaxOBUM BUIIAJKOM.

12.8. SIkmo BuTpath 3acTpaxoBaHOi 0OCOOM, NOB's3aHi 3
OTPUMAaHHSIM MEIUYHUX 200 IHIIMX MOCIYT, IO 3a3Ha4yeHi
y Ilporpami, 3acTpaxoBaHi y KiJIBKOX CTPaxOBHKIB, TO Yy
pasi HaCTaHHs CTPAaXxOBOTO BHIAAKY CTPaxoBa BHILIATA, LIO
BUIUIAUY€ThCS  BCIMAa  CTPAaXOBMKaMH, HE IIOBHHHA
TIEPEBUIYBaTH JIHCHUX BHUTpaT. [Ipy LBOMY KOXHUIMA
CTPaXxOBHUK 3IIMCHIOE BHUILIATY NPOIOPIIHHO pPO3MIpy
CTpaxoBOi CyMH 3a CBOIM JJOTOBOPOM CTpaxyBaHHSI.

12.9. lokyMeHTH, IO HAAAIOTHCS 3acTPaxOBAHOI 0OCOOOI0
JUIS TIIATBEPPKEHHS (PakTy HACTaHHS CTPAXOBOT'O BHIAJIKY
Ta CyMHU BUTpAT:

12.9.1.mucemoBa 3asiBa po CTpaxoBy
(BcranoBneHoi CtpaxoBHKOM (opmu);

12.9.2.opurinan [loroBopy, 3 sikuM 3acTpaxoBaHa ocoda
nepeOyBaa 3a KOpJJOHOM;

12.9.3. Meauunuii panopt (MEIUYHA TOBINKA) BiJl JIiKaps YU

MeIu4YHOro 3akiany (Ha ¢ipmMoBoMy OnaHKy 3aknany abo 3

BUILIATY

BINIOBITHAM INTAMIIOM) 13 3a3HAYCHUMH TMPI3BHIICM
Mali€HTa, TOYHUM JiarHO30M, JAaTOK 3BEPHEHHS 32
MEIAYHOIO JIOTIOMOT 010, TPHUBAJICTIO JKyBaHHS,

JOKJIAAHAMHU BiIOMOCTSIMH TIpO HalaHi MEOUYHi TOCIYTH,
JIIarHOCTUKY, IPU3HAYCHI METUKaMEHTH;

12.9.4.Opurinanyu neTaai30BaHUX PaxyHKIB MO0 BapTOCTI
HallaHUX MEIUYHHUX [OCJIyr, 3aBIpeHHUX MIiANKCOM Ta/abo
MEYATKOK JIIKaps/YIOBHOBAXKEHOI 0COOM Ta OpHUTIHAIH

person (Beneficiary, heir at law);

12.2.4. the insurance indemnities are paid regardless of the

12.3.

amount that the recipient should receive by the state social
insurance and social security and the amount to be paid him
as compensation for loss.

Under the Contract the Insurer reimburses costs up to
50 conventional units for telephone communications with the
Service Company required to report an extreme situation or
insurance case and coordination of urgent medical or other
assistance.

12.4. The Insurer covers the Insured person's treatment abroad

within the sum insured specified in the Contract until the
health of the Insured person by doctor’s judgement permits to
evacuate him to Ukraine, the country of residence.

12.5. If on the date of expiry of the Contract the Insured person

requires urgent medical care, but by doctor’s judgement the
Insured person cannot be evacuated to the country of
residence, the insurer reimburses the costs of further urgent
treatment of the Insured person abroad for a period not
exceeding five days if these costs do not exceed the sum
insured (the limit amount of indemnity).

12.6. For each separate type of insurance the total insurance

indemnity for all insured events that occurred during the
period of the Contract shall not exceed the sum insured
specified in the Contract.

12.7. If after the insurance indemnity the reason appears to pay

a greater amount for this occurrence, the Insurer pays out
insurance indemnity less indemnity previously paid for this
occurrence.

12.8. If the Insured person's costs associated with obtaining

medical or other services listed in the Program are insured
with several insurers, in case of occurrence of the insured
event the insurance indemnities are paid by all insurers but
the total amount shall not exceed the actual expenses. In this
case each insurer shall pay in proportion to the size of the
sum insured under its the insurance contract.

12.9. The documents provided by the Insured person to

confirm the occurrence and amount of expenses:

12.9.1. written request for insurance indemnity (in form

stipulated by the Insurer);

12.9.2. original Contract, under which the Insured person

1

stayed abroad;

2.9.3. medical report (medical certificate) from a doctor or
medical institution (on the letterhead of the institution or with
the appropriate stamp) with the patient's name, exact
diagnosis, date of request for medical care, duration of
treatment, detailed information about medical services,
diagnostics, prescribed medications.

12.9.4. Originals of detailed invoices for the cost of medical
services provided, certified by the signature and / or seal of the
doctor / authorized person and originals of payment documents
(checks, receipts, etc.) confirming the payment of invoices.
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IUTATDKHAX JTOKYMEHTIB (4eKiB, KBHUTAHIIA Ta iH.), IO

MiATBEPIKYIOTH (PaKT OIUIATH PaXyHKIB.

12.9.5. penentu, BunmcaHi 3acTpaxoBaHiif 0c001 JTIKYIOUNM
JmikapeMm, Ha TpUIO0aHHS MEIWKAMEHTIB 13 3a3HAaYeHHIM
Ha3BU KOXKHOTO MEJIMYHOTO Tpernapary;

12.9.6. nmOKyMeHTH, IO MIATBEPKYIOTh (HaKT OIUIATH
MEIUKaMEHTIB, HaJaHUX MEIWYHUX Ta IHIIKUX IOCIYT,
nepeoaYeHuX Jorosopom (po3paxyHKOBO-KacoBi
JOKyMEHTH, TOBAapHI YEKH, PO3IUCKH IPO OTPUMAHHSI
rpouieii, 0aHKIBChbKi KBUTAHIIi TOIO);

12.9.7. neranizoBaHi paxyHKH 3a iHIII TOCIYTH i3 pO30MBKOIO
X 3a JaTtaMy Ta BapTicTIo;

12.9.8.paxynkn  3a TeneoHHI pPO3MOBH  ((PaKCHMIiTBHI
MOBIIOMJICHHSI), Ha SIKMX 3a3HAUY€HO HOMEp TeleqoHy,
JaTy, 9ac i BapTiCTh KOKHOI pO3MOBH;

12.9.9.3ak0pIOHHMIA TACTIOPT 3 BiAMITKAMH TIPO TEPETHH
KOp/IOHY;

12.9.10. moKyMeHT, IO TMOCBiAYye 0co0y onep)KyBaya
cTpaxoBoi BHIUIaTH (BHYTpILIHIH IACOPT) Ta KOIMis
JIOBIZIKM TIPO IPUCBOEHHSI il 11eHTHU]IKaLifHOTO HOMEpa;

12.9.11. opurinanu npoi3HUX JOKYMEHTIB;

12.9.12.y pa3i cmepri 3acTpaxoBaHOi OCOOHM BHACIHIJOK
HEI[aCHOTO BUIIAIKy - OpPHUTiHAl CBIJOLTBAa PO CMEPThH
3acTpaxoBaHOi 0co0u;

12.9.13. nokyMeHTH  TPO  TPABOHACTYMHHUNTBO  abo
JOKYMEHT, L0 IIATBEPIKY€E MPaBO HA CHANIUHY (A7
CIIAJIKOEMIIIB);

12.9.14. mst miteit BikoM Bix 0 10 14 poKiB - CBIiOLITBO TPO
HAPO/KCHHS JWTHMHH, KOIi Hacmopra Ta IOBIAKHA PO
NPUCBOEHHS  ineHTH(IKaliiiHOr0O HOMepa OJHOro 3
0aTbKiB/OMIKYHIB;

12.9.15. y pa3i TpaBMmH, ITOpPOKHBO-TPAHCIOPTHOI MPUTOIU
Y TOJOMKH TPaHCIOPTHOTO 3aco0y, Ha  SKOMY
nojgopoxxyBaB  CrpaxyBaspHHK/3acTpaxoBaHa  oco0a,
CrpaxoBHKy HaJaeThcs CKIAJCHUH B KpaiHI THMYacOBOTO
riepeOyBaHHS OQiiitHINA IPOTOKOI ab0 JOBigKA PO MO0
13 3a3HAaYCHHAM TaKoi iHpopMarii:

12.9.15.1 .mpo mocamoBux 0cil, 1m0 3acBiMIYIOTH (aKT MOl
Ta X MOBHOBA)XEHHS HA BUKOHAHHS TaKUX JIH;

12.9.15.2. anpecu Ta/abo HOmepu TenedOHIB 0CIO, 110
3acBiqumiIH (PaKT Moil;

12.9.15.3. moxmamuuii ornuc 0OCTaBUH MOIIT;

12.9.15.4. ctan 3acTtpaxoBaHOl OCOOHM MO0 AJIKOTOJIBHOTO,
HapKOTUYHOTO, TOKCUYHOTO CIT’SIHIHHS;

12.9.15.5. BuCHOBOK aBTOTOBAPO3HABYOIL €KCIIEPTU3U
(BHACTITOK IOPOKHBO-TPAHCIIOPTHOI TOAII a00 TOJIOMKH
TPAaHCIOPTHOTO 3ac00y).

12.10. Tlepenik A0AaTKOBUX TOKYMEHTIiB NMpPH HACTAHHI
CTPaxoBOro BUNA/IKY NPH CTPaXyBaHHi 6araxy:

12.10.1. Ilepenik mpeameTiB 6araxy, ki BTpa4eHO, 3HUIICHO
ab0 YacTKOBO MOIIKOJPKEHO 13 3a3HAa4€HHSM IX BapTOCTi,
MUTHA JeKIapalris (3a HasIBHOCTI (paKTy 3alOBHECHHS).

12.10.2. Sxmo Garaxx OyB mepeaHuii Iija BiJIIOBINAIBHICTh
npodeciiiHoro nepeBi3HUKa:

12.10.2.1. TIpoi3HWi KBUTOK/ab0 I1HIIMH JOKYMEHT, SKHH
MiATBEPXKY€E HASBHICTh MPOI3HOTO KBUTKA, HA IMiACTaBi
sskoro CTpaxyBaJIbHUK 3HAaXOIUBCS Yy TPaHCIIOPTHOMY
3aco0i.

12.10.2.2. Baraxna KBUTaHLiA (TaJoH), IO MiATBEPIKYE
¢daxt nepenadi Oaraxy i BIITOBITAJILHICTE
npodeciifHoro nepeBi3HuKa.

12.10.2.3. Kormis 3asBu TepeBi3HUKY MPO BTpaTy, OBHE abo
YacTKOBE  IOLIKO/DKEHHS ~ Oaraky 3 BiJMITKOIO
BIIMOBITHOTO NEPEBI3HHUKA PO MPUUHSITTS 3asBH.

12.9.5. prescriptions issued to the Insured person by a doctor

to purchase medicines with the name of each medicine;

12.9.6. documents confirming the fact of payment for

medicines, list of medical and other services provided under
the Contract (cashier's receipts, sale receipts, paying slips,
bank receipts etc.);

12.9.7. itemized bills for other services, broken down by date

and price;

12.9.8. bills for phone calls (faxes) with imprinted phone

number, date, time and cost of each call;

12.9.9. foreign passport with marks of border crossing;;
12.9.10. document identifying the person receiving insurance

indemnity (internal passport) and a copy of the certificate of
identification number;

12.9.11. original of travel documents;
12.9.12. if the Insured person has died due to an accident, the

original death certificate of the Insured person;

12.9.13. right-of-descent documents or proof of inheritance (for

heirs);

12.9.14. for children aged 0 to 14: birth certificate, copies of

passports and certificate of personal identification number of
a parent/guardian;

12.9.15. in case of injury, vehicle accident or malfunction of

the vehicle used by the Policyholder/Insured person the
Insurer is to be provided with the official record or certificate
of accident made in the country of temporary stay containing
the following information:

12.9.15.1.concerning officials certifying the fact of the event
and their authority to do this;

1

1

1

1

2.9.15.2. address and/or phone numbers of persons who
witnessed the fact of the event;

2.9.15.3. detailed description of the circumstances of the
accident;

2.9.15.4. Insured person’s state concerning alcohol, drug, and
toxic intoxication;

2.9.15.5. conclusion of vehicle merchandiser (for the case of
traffic accidents or vehicle breakdown).

12.10. List of additional documents at the occurrence of

an insured event for luggage insurance:

12.10.1. A list of items of luggage that are lost, destroyed or

partially damaged with indication of their value;

12.10.2. If luggage was transferred under the responsibility of

the carrier:

12.10.2.1. A travel ticket in the original, on the basis of which

the Policyholder was in the vehicle.

12.10.2.2. A luggage receipt (ticket), confirming the fact of

transfer of luggage under the responsibility of the carrier.

12.10.2.3. A copy of the statement to the carrier about the loss,

full or partial damage to the baggage with the carrier's note of
acceptance of the application.

12.10.2.4. A document confirming loss, full or partial damage
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12.10.2.4. JIoKyMeHT, SIKWH MiATBEPIKY€E BTpATy, MOBHE ab0
JaCTKOBE IOIIKO/DKEHHS 0araky (AKT IPO MOIIKOKECHHS

npu TepeBe3eHHi1 B OpHTiHAami), CKJIaICHUIA
Bi/IMOBIJAIBHOIO 0COOOI0 MEPEBi3HUKA.
12.10.2.5. Komist pinieHHss TepeBi3HUKA TMPO BU3HAHHS

Oaraxxy ocraTouyHO BTpaueHMM (y pa3i BTpaTH Oaraxy)
micis TPOBEACHHS MpPOLEAYpU MOUIYKY, 3aTBEpAXKEHOi
MIEPEBI3HUKOM.

12.10.2.6. Komis pimeHHs npeTeHsiiiHoi komicii nepeBi3HMKa
PO BiMOBY Y BWIUIATi KOMIIEHCAIlil IPU BTpaTi, MOBHIH
3arnOeni abo YacTKOBOMY ITOIIKO/PKEHHI 0araxy.

12.10.2.7. Tlpoi3HMif KBUTOK B OpHUTiHANI, Ha IiJCTaBi IKOTO
CrpaxyBaJbHUK IOAOPOXYBaB HAa3eMHHM TPaHCIOPTHUM
3acobom mpodeciiHoro mepeBi3HMKa (y pa3i HacTaHHSA
CTPaxoOBOTO BHINAAKY 3 HOro PydYHOIO MOKJIAXEIO IiJ 4ac
MOI0POXKYBAHHS HA36MHUM TPAHCTIOPTHUM 3aCO00M).

12.10.2.8. Pamopr, CKIIQJICHUIA MICI[CBUMU
NPaBOOXOPOHHMMHU  OpraHaMd  Ha  MIJACTaBi  3asiBU
CrpaxyBajibHMKa mpo (¢akT BTpaTH, 3arubeni abdo

YaCTKOBOTO TIOIIKOJDKEHHS Oaraxy.

12.11. YmoBu 3jilicHeHHsI CTPaxOBOI0 BilIIIKOIXYBaHHS
NPH cTpaxyBaHHi 0araxy:

12.11.1. Bu3HaueHHss po3Mmipy 30HTKY 3MiACHIOETBCS 3a
KOXKHHM TIPEIMETOM (MicCIleM 0araxy) OKpeMo.

12.11.2. Sxmro TTOIIKOKEHII TpeIMeT MOYKHA
BIJPEMOHTYBATH 3 METOIO IOJAJIBIIOT0 BUKOPHCTAHHS 3a
MPU3HAYCHHSIM, TO PO3MIPOM IIKOAW BBAKAETHCS BAPTICTh
peMOHTY. SIKIIO BapTiCTh PEMOHTY IIEPEBUILYE BapTiCTh
caMoro mpeamery abo 3asHadeHoi y Jloroopi cTpaxoBoi
CYMH, TO BIJIIIKOyBaHHS 3IHCHIOETHCS B MEKaX BapTOCTI
TaKoOro IpeaMeTa, ajie He OUIbILIIHA, HIK po3Mip CTpaxoBoi
CyMH 3a Oaraxem.

12.11.3. flxmo  BuKpajmeHa  piy Oyne  moBepHEHa
3acTpaxoBaHiii 0co0i, TO BOHa TIOBHHHAa HOBEPHYTH
CrpaxoBHKy OTpMMaHE CTpaxoBe BIJNIKOJYBaHHSA 32
BHPaxyBaHHSAM, MOB’S3aHUX 13 CTPaxOBHM BHIIAJKOM
BUTpAaT Ha PEMOHT (32 HEOOXiTHOCTI) TOBEPHEHOi pedi.
CrpaxoBe  BimmKOAyBaHHI Mae OyTH  IOBEPHEHO
3acTpaxoBaHor o0co0or0 He misHime 30 (TpUIUATH)
KaJICH/IapHUX JTHIB ITiCIIsl TIOBEPHEHHS 1if BUKPaZEeHOI pedi.

12.11.4. Slxumio 3a BTpaueHui, abo MOMIKOKEHUH Oarax abo
3a Horo yacTuHy 3acTpaxoBaHOIO 0c000I0 OyJI0 Ofep)KaHo
BiJIIIKO Ty BaHHS Bif TPETix ocib (BKITFOUAIOYH
BIJIIIKOYBaHHS NpodeciiiHoro mepeBizHuKa), CTpaxoBHK
CIUIauy€  PI3HHII0O  MDK  CyMOIO, SKa  MiJIsATae
BIJIIIKOyBaHHIO, Ta CYMOIO, OTPUMAHOIO Bifl TPETIiX 0ciO.

12.11.5. Tlpu BTpaTi OKpEeMHX IIPEAMETIB, MO BXOMIATH IO
CKJamy KOMIUIEKTy, Habopy TOIIO, cymMa 30HTKY
BHU3HAYAETHCS K PI3HUI MK IiHICHOIO BapTICTIO TaHOTO
KOMIUTIEKTY, HaOOpy TOIIO Ta BapTICTIO MHPEAMETIB, IO
30eperaucs.

12.11.6. CtpaxoBe BIALIKOAYBaHHS 3AIHCHIOETHCS B MeEKax
cTpaxoBoi cymH, 3a3Ha4yeHoi y Jlorosopi.

3arajgpHa CyMa CTpPaxOBUX BHIUIAT 3a BCIMa CTPaxOBHMH
BUNAJKaMM, [0 cramucs B mepion nii Jlorosopy, He
MIOBUHHA TIEPEBUIYBAaTH CTPaxoBoi CyMH 3a Oarax,
BCTaHOBJIEHOI JloroBopoM.

12.11.7. CtpaxoBe BiIMKOAyBaHHS 3IIHCHIOETHCS B YKpaiHi
y HaIliOHANBHINA TPOIIOBiH ogwHWII YKpaiHu (TPHBHA) 3a
odimiiftHuM Kypcom HamionampHOro OaHKy YKpaiHM Ha
JaTy HACTaHHS CTPAXOBOTO BHUIAJKy LUIIXOM II€peKasy

to the luggage (Certificate of damage during transportation in
the original), drawn up by the responsible person of the
carrier.

12.10.2.5. A copy of the decision of the carrier regarding the

recognition of the luggage permanently lost (in case of loss of
luggage) after the search procedure approved by the carrier.

12.10.2.6. A copy of the decision of the carrier's claiming

commission on the refusal to pay compensation because of
loss, total loss or partial damage to the luggage.

12.10.2.7. A travel ticket in the original, on the basis of which

the Policyholder travelled by means of land transport of the
professional carrier (in case of an insured event occurrence
with the hand luggage while traveling by means of land
transport).

12.10.2.8. A report drawn up by the local law enforcement

12.11.

authorities on the basis of the Policyholder's statement about
the fact of loss, death or partial damage to the luggage.

Terms of insurance indemnity payment for luggage
insurance:

12.11.1. The determination of the amount of the damage is

carried out for each item (place of luggage) separately.

12.11.2. If the damaged object can be repaired for the purpose

of further use as intended, the amount of damage is
considered as the cost of repair. If the cost of repair exceeds
the cost of the object itself or insured sum specified in the
Contract, then the indemnity is paid within the value of such
an item, but not more than the amount of the sum insured for

luggage.

12.11.3. If the stolen thing is returned to the Insured person, it

must return the received insurance indemnity to the Insured,
less the related to the insured case cost of repairs (if
necessary) of the returned item. The insurance indemnity
must be returned by the Insured person no later than 30
(thirty) calendar days after the stolen item is returned.

12.11.4. If the Insured person receives the reimbursement for

the lost or damaged luggage or part thereof from a third party
(including the reimbursement from the professional carrier),
the Insurer shall pay the difference between the amount to be
reimbursed and the amount received from third parties.

12.11.5. In case of loss of separate items included in the kit,

set, etc., the amount of damage is determined as the
difference between the actual value of the kit, the set, etc.,
and the value of the items that have been preserved.

12.11.6. Insurance indemnity is carried out within the limits of

the sum insured indicated in the insurance contract.

The total sum of insurance payments for all insurance cases

that occurred during the period of the Contract shall not
exceed the sum insured for luggage, established by the
Contract.

12.11.7. The insurance indemnity is paid in Ukraine in the

national currency of Ukraine (UAH) at the official rate of the
National Bank of Ukraine as of the date of the insured event
occurrence by transfer of the insurance indemnity to the
Insured person (the Beneficiary, the heir by law).

CTPaxoBOTO  BIJIIKOJYBaHHsS  3acTpaxoBaHiii  0coOi
(BurogonabyBauy, CriaIKOEMIIIO 33 32KOHOM). 12.12. To make an informed decision on the declared event
12.12. JInsi npudHATTS  OOIPYHTOBAHOTO  pilIeHHS 32 and clarify the circumstances of the insured event and
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3asBJICHOIO TIOJi€0, 3’SICYyBaHHS OOCTaBHH CTpPaxOBOTO
BUMNAJKy Ta BCTaHOBICHHSA PO3MIpy CTPaxoBOi BHIUIATH
CrpaxoBHK Mae IpaBO IHCHMOBO BHMAaraTH ITOJaHHSA
IHIINX JOKYMEHTIB 3 OOTpYHTYBaHHSIM MPUIHH BUMOTH, III0
MiATBEPKYIOTh (DakT 1 00CTaBUHM HACTaHHS CTPaXOBOTO
BUIAJIKY.

12.13. Yci O0oKyMeHTH, IepesideHi y IbOoMYy pO3.iii,
MOBUHHI ~ OyTH  JOCTOBIpHUMH, OQGOPMIICHUMH  Ta
3aCBIIYCHUMH HAJISKHUM YHHOM. JIOKYMEHTH MOXYTb
OyTH MojaHi aHTIIHCHKOI0, (hpaHIy3bKO0I0, HIMELIBKOIO abo
ICITaHCHKOI0 MOBaMH. SIKIIO TOKYMEHTH CKJIAJICH] IHIITUMHA
MoBamu, CTpaxyBaJIbHUK/3acTpaxoBaHa oco0a Ma€ HagaTH
odimiiHu Iepekaa Ha YKpaiHCBKY MOBY.

13. CTPOK TIPUMHATTA PINIEHHA IIPO
BUILVIATY ABO BIJIMOBY Y  BHUIUIATI
CTPAXOBOI'O BIAINKOAYBAHHSA

13.1.  CrpaxoBuk mnpuiimMae pillleHHs NPO BHIUIATY abo
BIZIMOBY y CTpaxoBiii BUILIaTi BIpoAoBX 20 pobo4ux AHIB
Bin J1HS onepkaHHs CTPaxOBUKOM BCIX HEOOXITHHX
JOKYMEHTIB, 110 MiATBEpKYIOTh (akT HacTaHHS,
MIPUYMHH, 0OCTAaBUHU Ta HACII/IKN CTPaXOBOT'O BUIIAJIKY.

13.2. CrpaxoBa BHIUTAaTa 3/IIHICHIOETHCS Ha iJICTaBl 3asSBU
CrpaxyBanbpHuKa/3acTpaxoBaHoi 0coOM Ha  CTPAaxoBY
BUIUIATY Ta CcKJIageHoro CTpaxoBHKOM CTPaxOBOTO AKTa, i3
BH3HAYCHHSAM pO3Mipy cTpaxoBoi BHIDIaTd. CTpaxoBHK
3IIHCHIOE CTPaxOBY BHIUIATY BIPOAOBX 15 poboumx IHIB
CIS MPUAHATTA PILICHHS PO CTPAaXOBY BHUILIATY.

13.3.  PimeHHs n0po BIIMOBY Yy CTpaxoBiii BHILIATI
CrpaxoBuk Hampasisie CTpaxyBanbHHKY/3acTpaxoBaHii
0cobi y muchbMOBii ¢(opmi 3 OOIPYHTYBAaHHSM NPHYHH
yIpoaoBx 15 pobounx qHIB Bif AHS HOTO NPUHHATTS.

14. YMOBU IMPUIIMHEHHS JIi JOrOBOPY
CTPAXYBAHH/I

14.1.  Hdis HoroBopy mnpunuHseTbcs i Joroip BTpavae
YHHHICTH 32 3TOJIOI0 CTOPiH, a TAKOX y pasi:

14.1.1. 3axiHdeHHS cTpoKy il JJoroBopy;

14.1.2. BuxonHaHHs CTpaxoBUKOM 3000B'si3aHb  Mepexn
CrpaxyBaJIbHUKOM Yy IIOBHOMY 00Cs3i;

14.1.3. wecrmatn CTpaxyBaJIbBHUKOM CTPaxOBOTO IUIATEKY
B IIOBHOMY 00Cs131 y BCcTaHOBJICH] JIOrOBOPOM CTPOKH;

14.1.4. nikBimarii CTpaxyBaJbHUKA — OPHIUYHOI 0OCOOH
a6o cMepti CTpaxyBaibHUKa — (Hi3UIHOT OCOOUM UM BTPATH
HOro /1i€34aTHOCTI, 32 BUHATKOM BHIIQJIKIB, Tepe0aueHnx
3aKOHO/IAaBCTBOM YKpaiHH;

14.1.5. nikBiganii CTpaxoBuKa y HOPSAIKY, BCTAHOBICHOMY
3aKOHO/IAaBCTBOM YKpaiHH;

14.1.6. yxBalneHHA CYOOBOTO pillIGHHS TMpPO BU3HAHHS
JoroBopy HemiiCHIM;

14.1.7. B iHIIKX BUMagKaX, MepeadadeHnX 3aKOHOAABCTBOM
VYkpainu.

14.2.  [iro JloroBopy Moke OyTH TOCTPOKOBO HMPUITHHEHO
Ha Bumory CrpaxyBanbHuka abo CtpaxoBuka. [Ipo Hamip
JIOCTPOKOBOTO TIpUNUHEHHs JloroBopy Oyab-sika cTOpoHa
3000B’s13aHa HAJEKHUM YHHOM T[IOBIIOMUTH IHIIY He
mi3Hime HibK 3a 30 1OHIB 10 AaTH mependadyBaHOro
npunuHeHHs Aii JloroBopy.

14.2.1. 'V pa3si goctpokoBoro npunuHeHHs 1ii JloroBopy Ha
BuMmory CrpaxyBaimbHuka CTpaxoBHK TOBEpTae HOMY
CIUTA4eHI CTPaxOBi IJIATEXi 3a MEPioJ, IO 3aJHIIUBCS 0
3akiH4eHHs Aii JloroBopy, 3a BUpaxyBaHHSIM HOPMAaTUBHHUX
BHUTpaT Ha BeleHHS cmpaBu y po3mipi 40%, daxTmaHmX
CTpaxOBUX BHIUIAT, IO Oyiau 3filicHeHi (uu OyayTh
3niiicheni) 3a  JloroBopom (3 ypaxyBaHHSIM  yMOB,
3a3HayeHUX y 1. 14.3 JloroBopy). Skmo BuMora

determine the amount of insurance indemnity the Insurer may
require the submission in writing of other documents stating
reasons for the action proving the fact and circumstances of
occurrence of the insured event.

12.13.  All documents listed in this section must be reliable,
designed and certified properly. The documents can be
submitted in English, French, German or Spanish. If the
documents are made in other languages, the
Policyholder/Insured person must provide an official
translation of them into Ukrainian.

13. TIME-FRAME OF DECISION-MAKING ON
INDEMNITY OR REFUSAL OF PAYMENT OF
INSURANCE INDEMNITY

13.1.  The Insurer decides on payment or denial of payment
of insurance indemnity within 20 working days from receipt
by the Insurer of all necessary documents confirming the fact
of occurrence, reasons, circumstances, and consequences of
the insured event.

13.2.  The insurance indemnity is based on the application of
the Policyholder/Insured person for insurance indemnity and
Insurer’s Insurance Act specifying the amount of insurance
indemnity. The Insurer provides insurance indemnity within
15 working days after the decision on the insurance
indemnity payment.

13.3.  The Insurer sends his decision to refuse insurance
benefits to the Policyholder/Insured person in writing with
grounds for the reasons within 15 working days from the date
of its making.

14. TERMS OF TERMINATION OF THE
CONTRACT

14.1. The Contract shall be terminated and the Contract
terminates by mutual consent of parties and in case of:

14.1.1. termination of the Contract;

14.1.2. fulfilment of Insurer’s obligations to Policyholder in
full;

14.1.3. non-payment by the Policyholder of full insurance
premiums at terms set by the Contract;

14.1.4. liquidation of the Policyholder as entity or death of the
Policyholder individual, or loss of his legal capacity, except
for cases specified by legislation of Ukraine;

14.1.5. liquidation of the Insurer in accordance with the
legislation of Ukraine;
14.1.6. court decision on invalidation of the contract;

14.1.7. in other cases stipulated by legislation of Ukraine.

14.2.  The Contract may be terminated early at the request of
the Policyholder or the Insurer. About the intention of early
termination of the Contract each party shall duly notify the
other one not later than 30 days before the intended
termination.

14.2.1. In the event of early termination at the request of the
Policyholder the Insurer returns him the paid insurance
premiums for the period remaining until the end of the
Contract less regulatory cost of doing business in the amount
of 40%, actual insurance indemnities paid (or pending) under
the Contract (subject to the conditions specified in § 14.3 of
the Contract). If the request of the Policyholder is caused with
violation of the terms of the Contract by the Insurer, the
Insurer returns insurance premiums in full.
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CrpaxyBaipHHKa 00yMOBiIE€Ha NOpymeHHsIM CTpaxoBHKOM
yMmoB [loroBopy, To CTpaxOBHK TOBEpTa€ CIUIAY€HI HUM
CTpaxXoBi IJIATEXi MOBHICTIO.

14.2.2. 'V pasi moctpokoBoro npunuHeHHs 1ii JloroBopy Ha
BuMory CtpaxoBuka CTpaxyBaJbHHUKY IOBEpPTAIOTHCS
HOBHICTIO CIIa4YeHi HUM CTpaxoBi IuiaTexi. SIkio Bumora
CrpaxoBuka 00yMOBJICHA HEBUKOHAHHSIM
CrpaxyBajbHUKOM yMOB JloroBopy, B TOMYy YHCIi IpH
30UIBIIEHHI CTYIEHS! CTPaXxOBOTO PU3UKY Yy pa3i BiIMOBH
CrpaxyBajbHUKa BHECTH 3MiHM 110 yMoB JloroBopy Ta
BHECTH JTOJTATKOBHU CTPaXOBWH IUIaTixk 3rigHo 3 m. 10.2.3
Horosopy, CtpaxoBuk noseprae CTpaxyBaJbHHKY BHECEHI
CTpaxXoBi IJIATEXi 3a IMepioj, M0 3AUIINBCS 10 3aKiHICHHS
nii JloroBopy 3 BUpaxyBaHHSIM HOPMAaTHBHHX BHTPAT Ha
BeZIeHHs crpaBu y po3mipi 40%, GakTHYHUX CTPaXOBHX
BUILIAT, 10 Oynu 3nikicHeHi (uu OyayTh 3AiliCHEHi) 3a
Horosopom.

14.3.  JloctpokoBe mpurnuHeHHs il JloroBopy Ha BEUMOTry
CrpaxyBaibHUKA:

14.3.1. sxmo [orosip He HaOpaB ynHHOCTI, TO CTPaxoBUK
TIOBEPTAE CIIAYCHUH CTPaXxOBUH IUIATIX 32 BUPaXyBaHHIM
HOPMAaTHBHUX BUTPAT Ha BEJICHHS CIIpaBH y po3Mipi 40%;

14.3.2. sxmo [loroBip HabpaB unHHOCTI, i CTpaxoBUK Mae

MiATBEPKCHHS, 110 3acTpaxoBaHa ocoba He mepedyBaia 3a

KOPAOHOM Ha MOMEHT YKIaJaHHS IbOTO JIOTOBOPY

(BiACYTHICTH BIOMITKH Yy 3aKOPAOHHOMY Macmopti abo

BiICYTHICTb pEeCTpallifHOro JOKYMEHTY, BHIAHOTO Ha

TepuTopii  KpaiHM  iHmIOT, HDK KpaiHa MOCTIHHOTO

npoxxuBanHs ~ CTpaxyBasibHHKa/3acTpaxoBaHOi  0coOH),

CrpaxoBuk roseprae CTpaxyBajbHUKY CTPaxOBHUHl IUIATIX 32

nepioj, MPONOPUIHMII HEBUKOPHCTaHOMY TIepiomy il

HoroBopy (mepiom crTpaxyBaHHS) 3a BHpaxyBaHHIM

HOpPMaTHBHUX BUTpPAT Ha BEJCHHS cIpaBH y po3mipi 40%;

14.3.3. sxmo e [orosip HabpaB uuHHOCTI, 1 CTpaxoBUK

Ma€ MiITBEpIDKEHHS (BiIMITKA y 3aKOPIOHHOMY MAacCIIOpPTi,

HasBHICTb  PEECTPAIHHOTO JOKYMEHTY BHAAHOTO Ha

TepuTopii KpaiHu iHIIOI, HiXK KpaiHa MOCTIHHOTO MPOKUBAHHS

CrpaxyBanpHHKa/3acTpaxoBaHoi ocobu), mo 3acTpaxoBaHa

ocoba mepeOyBanma 3a KOPAOHOM Ha MOMEHT YKJIaJaHHSI

nporo jporoBopy, CrtpaxoBuk moBepTae CTpaxyBaJbHUKY

CTpaxoBUi TUIATIK 3a nepioz, NPOTIOPIIIHHHUN

HEeBUKOpUCTaHOMY  mepiomy  nii  JloroBopy  (mepion

CTpaxyBaHHs) 3a BHpaxyBaHHSIM HOPMAaTHBHHUX BHUTpaT Ha

BelIeHHs cnpaBu y po3mipi 40% Ta pakTHUHHX CTpPaxoBHX

BUIUIAT, M0 Oynu 3mificHeHi (uu OymyTh 37iiicHeHi) 3a

Jorosopom.

14.3.4. y pasi HeHagaHHA 3aCTPaXxOBAaHOIO 0COOOIO pa3oM i3

MOBIZOMJICHHSIM TIPO JIOCTPOKOBE MPHUNWHEHHS Aii T0TrOBOPY

CTpaxyBaHHS KOIIii 3aKOPJOHHOTO MACIOpTa, IMOBIIOMICHHS

BBA)KAETHCS TAKUM, 1110 HE IIOAAHE.

15. MHMOPSIIOK BUPIIEHHS CIIOPIB

15.1. VY pa3i HeBHUKOHAHHs 200 HEHAJIC)KHOTO BHUKOHAHHS
yMmoB JloroBopy CTOpoHH HECYTh BiAMOBIAAIBHICTh 3TiTHO
i3 3aKOHOJIABCTBOM Y KpaiHU.

15.2.  Cnopu, mnop’si3ani 3 J[OroBOpOM, BHPIIIYIOTHCS
OUITXOM  TIEPEroBOpiB, a y pa3li  HENOCATHCHHS
JIOMOBJICHOCTI - y TOPSAKY, nepeadadeHoOMy

3aKOHOJAaBCTBOM Y KpaiHU.

15.3.  [loroBip ckmameHnii YKpaiHCBHKOIO Ta aHTIIHCHKOIO
MOBaMH TIpH LbOMY OOWIBAa TEKCTH € AyTCHTHYHHMH,
MIPOTE Y BHUIAJIKY IIPOTUPIY YKPATHCHKHUIT TEKCT TPEBAITIOE.

16. IHIOI YMOBH JOI'OBOPY

16.1 CtpaxyBaJIbHUK BiAmoBigHO 10 3akoHy Ykpainu «IIpo

14.2.2. In the event of early termination of the Contract at the
request of the Insurer the Policyholder gets back insurance
premiums paid in full. If the Insurer’s requirement is due to
the failure of the Policyholder to carry out the terms of the
Contract, including an increase in the degree of insurance risk
if the Policyholder refused to amend the Contract and make
additional insurance payments in accordance with paragraph
10.2.3 of the Contract, the Insurer returns to Policyholder
insurance premiums paid for the period left until the end of
the Contract less the standard costs of doing business in the
amount of 40%, actual insurance indemnities paid (or
pending) under the Contract.

14.3.  The termination at the of the
Policyholder:

14.3.1. if the Contract is not valid yet, the Insurer returns the
insurance premiums paid less regulatory cost of doing
business im the amount of 40%;

14.3.2. if the Contract has taken effect and the Insurer has

confirmation that the Insured person was not abroad at the time

of concluding this contract (no mark in the passport or no
registration document issued in a country other than the
country of residence of the Policyholder / Insured person), the

Insurer returns to the Policyholder the insurance payment for

the period proportional to the unused period of the Contract

(the period of cover) less the regulatory costs of the case in the

amount of 40%;

early request

14.3.3. if this Contract has come into force and the Insurer has
a confirmation (mark in the passport, registration document
issued in a country other than the country of residence of the
Policyholder / Insured person) that the Insured person was
abroad at the time of this contract, the Insurer returns to the
Policyholder insurance payment for the period proportional to
the unused period of the Contract (the period of cover) less the
regulatory costs of the case in the amount of 40% and the
actual insurance indemnity paid (or pending) under the
Contract.

14.3.4. in case of failure of the Insured Person to provide a
copy of the passport together with the notice of early
termination of the insurance contract, the notice shall be deemed
not to have been submitted.

15. SETTLEMENT OF DISPUTES

15.1.  In case of non-compliance or improper execution of
the Contract the parties are held liable under the laws of
Ukraine.

15.2.  The disputes relating to the Contract shall be resolved
through negotiations and in case of failure to reach the
agreement they are solved in the manner prescribed by the
legislation of Ukraine.

15.3.  The Contract is executed in Ukrainian and English and
both texts are authentic, but in case of contradictions the
Ukrainian text prevails.

16. 16. OTHER CONTRACTUAL TERMS

16.1.  The Policyholder under the Law of Ukraine "On
Protection of Personal Data":
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3aXUCT MEPCOHATBHUX JaHUX):
16.1.1 cmocyembca cmpaxy8anbHUKi6 - QisutHux ocio:
16.1.1.1. Hagae CTpaxOBHKY 3roAy Ha 3IiHCHEHHS 0OpOOKH
CBOIX TMEPCOHANBHUX TaHUX 3 METOI0 peallizamii IHUBIIEHO-
NMpPaBOBUX Ta aJAMIHICTPaTUBHO — IIPaBOBHX BIJIHOCHH Y
o0cs131 Ta Ha CTPOK, 110 HEOOXimHI Jyis peanizauii Metu, a
TAaKOX Ha Tepelady CBOiX IEPCOHAIBHUX JaHUX TPETIM
ocobaM  Ta/ab0  pO3MOpSTHHKAM, SKi  3ay4arOThCS
CTpaxoBUKOM;

16.1.1.2 3acBimuye, MO0 O3HAHOMICHHU 31 CT. § BKa3aHOTO
3aKOHY IIO/I0 CBOiX MpaB SIK cy0’eKTa MepCOHATBHUAX AAHUX
Ta WATBEPIXKYE, IO MOBIAOMICHUN TPO BKIIOYCHHS
iHpopMmamii Tpo HBOrO 10 0a3W NEPCOHANBHUX ITaHUX
CrpaxoBHKa, a TaKOX TIIpO CKIax Ta 3MicT 3i0paHnx
MEepCOHATIbHUX JAHUX, METY 300py MEepPCOHANBHHUX JAaHHUX Ta
0ci0, IKMUM TIepenaloThCs HOTO MePCOHANBHI JIaHi;

16.1.2 cmocyemvcs cmpaxy8anbHUKié - OPUOUYHUX MA
@isuunux 0cib6 y 6UnaoKy 3a3HAYEeHHs! NEPCOHATLHUX OAHUX
6U2000Habysaua — @Qizuunoi ocodbu, wooo Kol 6i0CymHs.
MOHCIUGICMB OE3N0CEPEeOHbO20 OMPUMAHHS 3200U.

16.1.2.1 rapaHTye, mI0 HMM BHKOHAHO BCi HEOOXimHi mii
BiAmoBinHO 10 3akony Ykpainu «IIpo 3axucT mepcoHanbHUX
JIAHUX», 30KpeMa:

16.1.2.1.1 oTpumaHO 3roAy Cy0’€KTa MEPCOHAIBHUX TaHUX
Ha 3xificHeHHs CTpaXxoBHKOM OOpOOKH TEpCOHATBHUX
AHWX, SKI HAZaroTbCsA, 3 METOI0 peamizamii IMBUTEHO-
MPaBOBUX Ta aIMIHICTPATHBHO — WPABOBHX BiTHOCHH Yy
o0cs131 Ta Ha CTPOK, 110 HEOOXimHI i peanizauii MeTH, a
TaKOX Ha TIepeladyy HOro MEepCOHAIBHUX MAaHUX TPETIM
ocobaM  Ta/ab0  pO3MOpSTHHKAM, SKI  3ay4arOThCs
CTpaxoBHUKOM;

16.1.2.1.2 moBigomiieHo cy0’ekTa MEPCOHATBLHUX JAaHHUX PO
npaBa K cy0’€KTa NepcoHaIbHUX JAaHUX BIJIIOBIAHO 10 CT. 8
BKa3aHOT'O 3aKOHY Ta IMPO BKIIOYEHHS iH(opMallii Ipo HEOTO
0 6a3u mepcoHanmbHUX gaHuX CTpaxoBHKa, a TaKOX PO
CKJIaJl Ta 3MICT 3i0paHuX MEePCOHANBFHUX JaHUX, METy 300py
MEPCOHAIBHAX NaHUX Ta OCi0, SAKUM TEepeNaroThcs HOTo
MePCOHABHI JaHi.

16.2 Kepyrounch ct. 18 3akony Ykpainu «IIpo ¢inancosi
MOCIYTH Ta Jep)KaBHE PETyJIOBaHHS PHHKIB (hiHAHCOBHX
nociyry npu yknaaanti JloroBopy CTpaxOBHK NPOBOJHTH
3axoau 3 imeHtudikaumii ocobum CrpaxyBalbHHKa, WHOTO
npeAcTaBHUKAa ~ Ta  BuromonaOyBaya B HOPSIKY,
nepe10a4eHOMy 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMHU
nokymeHTamu CTpaxoBHKa, Ha MiACTaBI HaJaHUX 0C000I0
OpUTIiHANIB JTOKYMEHTIB, KOIMill IOKYMEHTIB, ITOCBITYCHUX
HOTapiaJgbHO, a00 KoMK JOKYMEHTIB, MO 3acBiA4cHi
MiATPHEMCTBOM (YCTaHOBOIO, OPTaHi3ali€l0), Ke X BHAAIO.
IIpu sHamanHi ¢inancoBux mociayr CTpaxOBHK Mae MPaBO
BuTpeOyBat, a CrpaxyBajibHHK/3acTpaxoBaHa ocoda
3000B’s3aHUI  HagaTH  JOKYMCHTH Ta  mepeadaucHi
3aKOHO/IaBCTBOM BiJIOMOCTi, HEOOXI/HI JUIsl 3’ICYBaHHS HOTO
ocobu, ocobu Horo npejcraBHuKa Ta Burogonadysaya.
CrpaxyBaJbHUK MiATBEPIXKYE, IO 0 YKiIaneHHs JoroBopy
Homy Oyno Hamano CtpaxoBHKOM iH(opMallito, 3a3HaYeHy B
vyacTHHI Apyrii crarti 12 3akony Ykpainu «IIpo ¢inaHcoBi
MOCIIyTH Ta Jep:KaBHE PETyJIOBAHHS PHHKIB (HiHAHCOBUX
MOCITYTY.

16.1.1. applies to Policyholder as physical entities:

16.1.1.1.permits the Insurer to process her/his personal data for
observance of civil law and administrative-legal relations in
scope and term necessary to achieve the purpose and to
transfer her/his personal data to the third parties and/or
managers invited by the Insurer;

16.1.1.2.testifies that she/he is familiar with the art. 8 of the
said law on her/his rights as a subject of personal data and
confirms that she/he is informed about the inclusion of data
about her/him into the Personal DB of the Insurer, as well as
about the structure and content of personal data collected, the
purpose of personal data collection and persons, to which his
personal data are transferred,

16.1.2. applies to insurers - juridical and physical entities in
the case of indication of personal data of the beneficiary -
physical entity in whose case there is no possibility to obtain
direct consent:

16.1.2.1.ensures that she/he has made all the necessary steps in
accordance with the Law of Ukraine "On protection of
personal data", in particular:

16.1.2.1.1. obtained the consent of the subject of personal
data for the Insurer to process submitted personal data
provided for observance of civil law and administrative -
legal relations in the scope and term necessary to achieve the
purpose and transfer her/his personal data to the third parties
and/or managers invited by the Insurer;

16.1.2.1.2. the subject of personal data has been informed
about her/his rights as a subject of personal data in
accordance with Art. 8 of the said law and about inclusion of
their information into the Personal DB of the Insurer, as well
as about the structure and content of personal data collected,
the purpose of personal data collection and persons, to which
his personal data are transferred.

16.2.  Guided by art. 18 of the Law of Ukraine "On Financial
Services and State Regulation of Markets of Financial
Services" at the conclusion of the Contract the Insurer
undertakes identification of the person Policyholder, his
representative and beneficiary in the manner prescribed by
the legislation of Ukraine and internal documents of the
Insurer based on original documents provided by the person,
copies of notarized documents or copies of documents
certified by an enterprise (institution, organization), which
issued them. In providing financial services the Insurer is
entitled to request, and the Policyholder/Insured person must
provide the documents and information specified by the
legislation necessary to ascertain his identity, identity of his
representative and Beneficiary.

The Policyholder confirms, that before entering the Contract he
was provided with the information by the Insurer, specified in
the second part of Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Markets of
Financial Services”.

MNPOT'PAMU CTPAXYBAHHS /JoroBopy 100poBiJIbHOTO CTPAaXyBaHHS MOAOPOKYIOUHX 32 KOPAOHOM
®opma 113-01 Cepia ABR
INSURANCE PROGRAMS of Voluntary insurance contract for travellers abroad Form 113-01 Series ABR

1. IMPOI'PAMA A (HeBigkJagHi MeUYHi MOCTYIH)
3a miero [Tporpamoro CTpaxoBHK BiIIKOAOBYE BUTPATH,

1. PROGRAM A (emergency medical services)
Under this Program the Insurer reimburses the expenses,
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MOB's13aHI1 3 HEBIIKIIAAHUM CTaHOM 3acTpaxoBaHOI 0cO0N
BHACITIJIOK TOCTPOTO 3aXBOPIOBAHHS, 3aTOCTPEHHS XPOHIYHOT
XBOpPOOH, HEIMIACHOTO BUIAIKY (ai — HEBIIKIIaJHUN CTaH),
CMEpTIO, IO CTajucsa Ha Teputopii aii Jlorosopy, a came
BUTPATH Ha HEBIJKIAIHY IOTIOMOTY:

1.1. HeBinkiagne aMOynaTopHe JiKyBaHHs
3acTpaxoBaHOi 0COOM B MEJIMYHOMY 3aKiazi abo y Jikapsi,
SIKMIA MA€ BiJIIOBIHY JIIIICH3110, BKJIFOYAIOUX KOHCYJIBTAIIIT,
JIKapChKi MOCIYTH, HEBIIKIIAIHI JIarHOCTHYHI Ta
71ab0paTOpHi TOCITIDKEHHS, MEANKaMEHTH, TIepeB’ I3yBaJbHI
MaTepianu, HeoOXiTHI 3acodu ¢ikcarrii.

1.2. OmnuiaTy JiKiB, MPU3HAYCHAX JUTA JTIKYBaHHS
HEBIAKIATHOTO CTaHy, MPUI0AHNX 32 PELENTOM JIiKaps, Ha
MiZCTaBi TIpea IBJICHOTO PELeNTy Ta JOKYMEHTa, M0
MiATBEPIKYE OIUIATY.

1.3. HesinkiagHe cramioHapHe JTIKyBaHHS
3acTpaxoBaHOi 0COOM B MEANYHOMY 3aKJIaJli, BKIIOYAIOYH:
1.3.1. MeauKaMEeHTO3HE JIIKyBaHHS;

1.3.2.  BapTICTh AIarHOCTHYHHUX TA JIKYBaJbHUX MPOIEAYP
(y ToMy umcITi HEBiKIIaHE ONIEPATUBHE BTPYYaHHS), &
TaKOX BUKOPHCTaHHS Oy/b-SKOTO MEJMYHOTO 00JIaIHaHHS,
HEOOXIIHOTO I HEBIIKIIAAHOIT JOITOMOTH;

1.3.3.  BapTiCTh KOHCYJNBTAIIHAX MOCTYT T4 BHHATOPOIH
MEIUYHOTO NEPCOHAIY;

1.3.4. BapricTb nepeOyBaHHS y MEAMIHOMY 3aKIIaJIi.
CTpaxOoBHK CIUIadye JIKyBaHHS 3aCTpaxoBaHOi 0co0OH 3a
KOPZIOHOM y MEKax CTpaxoBOl CyMH, BCTAHOBJIIEHOL
JloroBopom, 10 TOTo 4yacy, KOJH CTaH 3/I0pOB's
3acTpaxoBaHOi 0COOM 32 BUCHOBKOM JIiKapsi 1acTh 3MOT'y
€BaKyloBaTH 11 10 YKpaiHu, KpaiHu MOCTiiHOTO
MPOKUBAHHSL.

1.4. HeBinkiagHy cToMaTosoriyHy JOMOMOTY B pO3Mipi
110 150 yMOBHUX OJMHMUIIb:

1.4.1. HeBimkIagHa CTOMATOJIOrIYHA IOIIOMOra —
KOHCYJIBTAIIisI Ta OTJISA JTiKapsl, 1iarHOCTHKA, BUAAJICHHS
3y0a, 3HeOOJICHHS, ACITyIbIAMis, KIOPETaX MapoJOHTATBHAX
KHIICHD (TIpH a0cueyBaHHi), BCTAHOBICHHS] THMYACOBOT
IUIOMOH 32 TMTOKa3HUKaMH.

1.5. HeBinknagHy riHeKoJ0ridyHy a00 aKyIIepchbKy
JIOTIOMOTY 110 22 TH>KHsI BariTHOCTI BKJIFOYHO (TIPH PaNTOBUX
I'HEKOJIOTTYHHUX KPOBOTEUax abo IHIIMX FOCTPUX
3aXBOPIOBAaHHSX, 1110 3arPOKYIOTH IIEPEPUBAaHHIM BariTHOCTI
a00 CTaHOBIIATH 3arpo3y ISl )KUTTS 3aCTpaxoBaHOl 0codn).

1.6. IIBuaxky MeaUUHy TOTIOMOTY.
1.7. MenndHe TpaHCIOPTYBAHHS:
1.7.1.  TpaHcnopryBaHHS 3aCTpaxoBaHOI 0COOM MAIINHOIO

IIBUKOI TOTTOMOTH a00 iHIIUM BUIOM TPAHCIOPTY 10
HaAMOIIKIOTO JTiKyBaIFHOTO 3aKiIany (Jrikaps) AU HaJaHHS
HEBIIKIaAHOI MEIMIHOI JOIIOMOTH;

1.7.2. menmuHa eBakyarlist 3acTpaxoBaHOi ocobH i3-3a
KOPJIOHY JI0 HAMOIMKUOT0 B MICII MOCTIHHOTO MPOKUBAHHS
MDKHapOJHOTO aeponopTy (BKIIOYAalOYH BUTPATH Ha
CYNpPOBOIKYIOUYY 0c00Y 32 YMOBH, [0 HEOOXITHICTH
CYNpPOBOJY MiJATBEP/XKCHA BiIIOBITHUMHU JJOKYMECHTaAMU
JKYBaIBHOTO 3aKJIay); IPU IIbOMY HEBUKOPHCTAHUIMA
KBHTOK Ha 3BOPOTHHUH IUIIX 3aCTPaxoBaHOI 0COOH HATAETHCS
CtpaxoBHUKy.

1.7.2.1. MeauyHa eBaKyaris 3iCHIOETECS (3a BIICYTHOCTI
MEIUYHHUX MPOTUNIOKA3aHb) BUKIIOUHO Y BUIA/IKAX:
1.7.2.1.1. BimcyTHOCTI Ha TEPUTOPii THMIACOBOTO
nepeOyBaHHI MOXKIIMBOCTEH ISl HAJAaHHA HEOOX1IHOTO
00CATY HEBIIKIaIHOI MEAUIHOT TOTIOMOT'H;

1.7.2.1.2. gKIIO BUTPATH HA HEBINKJIAJHY MEIUYHY
JionomMory 3actpaxoBaHiil 0co0i IEPEBUIILYIOTh BCTAHOBJICHY

related to emergency state of the Insured person due to acute
disease, exacerbation of chronic disease, accident (hereinafter
emergency state), death that took place within the area of the
Contract, namely the cost of emergency care:

1.1. Urgent outpatient treatment of the Insured person in a
medical facility or by a licensed physician, including
counselling, medical services, urgent diagnostic and laboratory
tests, medicines, dressings, necessary means of fixation.

1.2. Payment for medical preparations for treatment of
emergency state purchased by doctor’s prescription on the basis
of submitted prescription and a document confirming payment.

1.3.  Urgent inpatient treatment of the Insured person in a
medical institution, including:

1.3.1. pharmacotherapy;

1.3.2. cost of diagnostic and therapeutic procedures (including
urgent surgery) and the use of medical equipment needed for
emergency care;

1.3.3. the cost of consultancy services and remuneration of
medical personnel,;

1.3.4. the cost of stay in medical institution.

The Insurer pays for the Insured person's treatment abroad
within the insured sum specified in the Contract until the health
of the Insured person in doctor’s judgment permits the
evacuation to Ukraine or the country of permanent residence.

1.4.  Emergency dental care up to 150 conventional units:

1.4.1. Emergency dental care includes consultation and
medical examination, diagnostic, dental extraction,
anesthetization, removal of tooth pulp, curettage of periodontal
pockets (in case of abscess formation), and temporary tooth
filling in accordance with indications.

1.5. Emergency gynaecological or obstetric aid up to 22
weeks of gestation inclusive, (in case of sudden gynaecological
bleeding or other acute diseases that threaten miscarriage or life
of the Insured person).

1.6.  Acute medical care.

1.7.  Medical transportation:

1.7.1. transportation of the Insured person with the ambulance
or other means of transport to the nearest medical institution
(doctor) for emergency aid,;

1.7.2. medical evacuation of the Insured person from abroad
to the international airport nearest to the place of residence
(including the cost of attendant if the need for attendance is
certified with appropriate hospital documents); the unused
ticket for the return travel of the Insured person should be
submitted to the Insurer.

1.7.2.1Medical evacuation is carried out (in the absence of
medical contraindications) only in cases of:

1.7.2.1.1 absence on the territory of temporary stay of
possibilities to render the required amount of emergency care;
1.7.2.1.2 if the costs of emergency medical care to the Insured
person exceeds the sum insured specified in the Contract
(maximum amount of indemnity).
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y JoroBopi cTpaxoBy cyMmy (TpaHHYHY CyMy BHUILIAT).
1.7.2.2. Axmo 3acTpaxoBana ocoba BiIMOBIIETHCS
(TceMOBO) Bi Menum4HOI eBakyarii, CTpaxoBUK
3BUTBHAETHCA BiZl 000B’SI3Ky CIUIATHUTH NOJABIINI BUTPATH 3a
UM CTPaxOBUM BUMaKoM, a CepBicHa cityx0a, 3 MOMEHTY
BiJIMOBH BiJl MEAMYHOI €BaKyallil, IPUITUHIE HATAHHS
MOCITYT.

1.8. Penarpiariiro ocrankiB 3acTpaxoBaHoi ocodu 110
HANOJIMKYIOTO B MICIIi IOCTIHHOTO MPOKABAHHS
MDKHapOJHOTO aeponopTy ado BUTpaTH Ha i TOXOBaHHS Ha
TEpUTOPIi KpaiHU THUMYACOBOTO IepeOyBaHHs, B TOMY YHCIIi:
1.8.1. Ha mATOTOBKY TiNa I0 mepeBe3eHHs abo Horo
KpeMallito 3a KOpIOHOM (Y pa3i HOTOIKEHHS 13 YICHAMH
ciM’1 momepIoro);

1.8.2.  Ha cnemnianbHy TpyHY (TEPMETHYHO 3aKPUTY);

1.8.3.  Ha oopMIIeHHS BCIX HEOOXITHUX JOKYMEHTIB, 10
CTOCYIOTBCS 3aCBITUCHHS CMEPTI Ta HEOOXIAHI JJ1s
NepeBe3eHHsI Tiia.

1.9. Butparu y po3mipi 10 50 yMOBHUX OAMHUIB HA
TenedonHui 38’5130k 13 CepBiCHOIO CITYyK0010, HEOOX 1 THUH
JUIS TIOB1IOMJIEHHSI TIPO €KCTPEMAIbHY CHUTYallito abo
CTPaxOBHI BUITAJ0K Ta Y3rOKEHHS Jii 100 HaJaHHS
HEBIJKIIaJHOT JOTTIOMOTH.

2. MMPOTPAMA B (HeBinkaaani Mmeau4Hi Ta
aaMiHicTpaTHBHI mocJayrn)

3a miero [Iporpamoro CTpaxoBHK BiJIIKOJOBY€E BUTPATH 32
[Iporpamoro A Ta BUTpaTu Ha:

2.1.  omiary BapTOCTi Npoi3ay B 00MABa KiHIi OJIM3bKOTO
poauua 3acTpaxoBaHOl 0COOH a0o0 1HIIOT 0COOU, Y3roHKEHOT
31 CTpaxoBHKOM /10 KpaiHu ii nepeOyBaHHs, y pa3i
nepeOyBaHHs 3acCTpaxoBaHOI 0COOM Ha CTAI[lOHAPHOMY
nikyBaHHi Oinb1 K 10 (mecsTh) ni6 yHaciIoK
HEBIZIKIIaJHOTO CTaHY:

2.1.1. BIOITKOIOBYETHCS BapTiCTh MPOi3My B 0OMABA KiHII
3araJpHOI0 BapTicTIO He Outbire 500 YMOBHHX OJWHUIID T
BUTpPATH HAa TIPOKUBAHHA B TOTENI OIOPKETHOTO KJIACy J0
cemu 1i6, He Oinpire 50 yMOBHHX OIMHHIB 32 100Y;

2.1.2. TaKki BUTpATH BiOIIKOJOBYIOTHCS JHUIIIE y pa3i, AKIIO
HEOOXITHICTh TAKOT'0 BI3UTY PEKOMEH/I0BaHa JIiKapeM, 10
JiKye 3actpaxoBaHy 0co0Y, a BI3UT HOT'OJKEHO 31
CTpaxoBHUKOM.

2.2.  Oprasi3ailiro JOCTPOKOBOI'O MIOBEPHEHHS
3acTpaxoBaHOi 0COOM /10 KpaiHU MMOCTIHOTO MPOXKUBAHHS Y
pasi cMepTi a00 panToOBOTO TSHKKOTO 3aXBOPIOBAHHS
OJM3BKOr0 POy, 32 YMOBH MONEPEAHBOTO HOTOKEHHS 31
CrpaxoBukoM abo CepicHOIO ciry)0010. CTpaxoBHK
BiJIIIKOZOBY€ BapTiCTh KBUTKA IJIS TIPOi31y €KOHOMIYHUM
kyacoM. IIpu 1boMy HEBUKOPUCTaHUM KBUTOK Ha 3BOPOTHUI
nuisx 3acTpaxoBaHOi 0cobu HagaeThcsi CTPaXOBUKY.

2.3.  BigmkonyBaHHsS HEOOXiqHUX BUTpaT 10 150 yMOBHUX
OJIMHUIIb Ha MOJJOBXKEHHS TPUBAJIOCTI Bi3K 3acTpaxoBaHOT
0co0H, SIKITIO BHACTIIOK HEBIKIATHOTO CTaHy ii BUI3]] Mae
OyTH opraHi3oBaHUII Mi3HIIIE HA MiZCTaBl BUCHOBKY JIiKaps.
2.4. Eakyamiro giteit 3acTpaxoBaHoi ocobu BikoM 110 15
POKIB Yy pa3i HEBIAKIAHOTO CTaHy 3acTpaxoBaHOi ocobu abo
il cmepri:

2.4.1. CrtpaxOBHK BiJIIKOJOBY€ BapTiCTh KBUTKA JJIS
MPOI3ay eKOHOMIYHUM KIJIACOM (TIEPEeiT A0 HaAHOIMKIOTO
MDKHapPOIHOTO aepONOPTY KPaiHU MOCTIHHOTO MPOXKUBAHHS
3acTpaxoBaHOi 0cobu abo /10 KpaiHu MOCTIHHOTO
MPOKMBAHHSI IHIIUM BUJIOM TPAHCHOPTY 3a ITOTO/PKEHHSIM 31
CrpaxoBukoM (CepBiCHOIO CITyK0010);

1.7.2.21f the Insured person refuses (in writing) from medical
evacuation, the Insurer shall be exempt from the obligation to
pay further expenses for this insured case, and the Service
Company, from the moment of denial from medical evacuation,
stops rendering services.

1.8.  The repatriation of the remains of the Insured person to
the International Airport nearest to the place of residence or the
cost of her/his burial in the country of temporary stay,
including:

1.8.1 preparation of the body for transportation or cremation
abroad (in case of consent of the members of the family of the
deceased);

1.8.2 special coffin (hermetically closed);
1.8.3 execution of all necessary documents relating to the
certification of death and rules of transportation of the body.

1.9. Expenses up to 50 conventional units for telephone
communications with the Service Company to inform about the
emergency situation or insured event and coordinate the
emergency aid.

2. PROGRAM B (emergency medical and
administrative services)

Under this program the Insurer reimburses expenses under
Program A and expenses for:

2.1. two-way ticket for a close relative of the Insured
person or other person agreed with the Insurer to the country of
her/his stay, if the Insured person undergoes inpatient treatment
for more than 10 (ten) days due to emergency state:

2.1.1. Reimbursement of the round trip cost by a total cost of
not more than 500 conventional units and expenses for
accommodation in a budget class hotel up to seven days, not
more than 50 conventional units per day;

2.1.2.such expenses shall be reimbursed only if the need for
such visit is advised by the attending medical doctor and the
visit is agreed with the Insurer.

2.2.  Organization of early return of the Insured person to the
country of residence in case of sudden death or severe disease
of the close relative subject to prior approval from the Insurer
or Service Company. The Insurer reimburses the economy
class ticket price. The unused return ticket of the Insured
person is submitted to the Insurer.

2.3.  Reimbursement of necessary expenses up to 150
conventional units for visa extension for the Insured person, if
as a result of emergency state her/his return should be
organized later upon the doctor’s judgment.

2.4.  Evacuation of children of the Insured person under 15
years old in case of emergency state of the Insured person or
her/his death:

2.4.1. the Insurer reimburses the economy class ticket price
(flight to the nearest international airport of the country of
residence of the Insured person or relocation to the country of
residence by another transport approved by the Insurer (Service
Company);

2.4.2. the unused return ticket for children of the Insured
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2.4.2. HEBUKOPHCTAaHWI KBUTOK Ha 3BOPOTHUH MUIAX TITEH
3actpaxoBaHoi ocobn HamaeTbess CTpaxoBUKY.

2.5. Oprani3amifo MONIyKy Ta BigIpaBIeHHS O0araxy
3acTpaxoBaHOi 0cOOH 3a HAJIEKHOIO aAPECOI0 Y BUTIAIKAX,
SIKIIO MEPEBI3HUK MOMUIIKOBO BiJIIIPaBHB HOTO 3a HIIO
azapecoro abo 3acTpaxoBaHa ocoba rocriTaaizoBaHa y
HEBIKJIAHOMY CTaHI Ha TEpMiH OiIbII HIXK 14 THIB.

3. MIPOI'PAMA C (HeBigkiaagHi MeanyHi,
agMiHiCTPaTHBHI Ta OPUIMYHI HOCIYIH)

3a mieto [Iporpamoro CTpaxoBHK BiAIIKOJOBY€E BUTPATH 32
ITporpamoro B Ta BuTpaTu:

3.1. 110 200 yMOBHUIX OJMHUIT - HA OTPUMAHHS JTOBIIKH
(103BOITY) KOHCYIECTBA HA BHI3/1 3 KPalHH THMYACOBOTO
nepeOyBaHHs Ta HA BITHOBJICHHS TOKYMEHTIB BHACHIIOK
BTpaTH a00 BUKPaIECHHS JOKYMEHTIB (3aKOPAOHHOTO
MAaCIopPTy, IPOI3HOT0 JOKYMEHTY AUTHHH, IOCBITYEHHS
BOJIisI, CBIIOITBA, 1[0 MTOCBIIYYE PEECTPAIIIIO TPAHCIIOPTHOTO
3ac00y, 0 HAJICKUTh 3acTPaxoBaHiil 0c001 Ha 3aKOHHHUX
mijicTaBax y KpaiHi THMYacoBOTo nepeOyBaHHs);

3.2. 10 1000 yMOBHUX OJIMHMUIIb - HA 3a0€3MCYCHHS
TIOCITYT aJBOKAaTa y BUIaJKaxX, KOJIHM 3acTpaxoBaHa ocoda
noTpedye HEeBIIKIAAHOT IOPUANYHOI JOTIOMOTH;

3.3. 3a 1ieto [Iporpamoro CTpaxoBHK He BiJIIKOJOBY€
BUTpATH Ha!
3.3.1. KoHCymbTamii, IOPUINIHE CYIPOBOKCHHS Ta

3aXHCT y CHOpPAax 1 CIIpaBax 3a MOJATKOBHM, TPYIOBHM
3aKOHO/IaBCTBOM, a TAKOXK Yy CIIpaBax MOB’s3aHUX 13
JIOPOXKHBO-TPAHCIIOPTHOIO Tpuroxoro (mami — JTII);

3.3.2. Oynap-siKi BUAU FOPUIMYHOI JOIOMOTH, 5IKi HE €
HEBIJIKJIAJIHUMH Ta He 00YMOBJICH] HaA3BUYaliHUMHU
nmoJTisAMU, TiepeadaueHuMu J[oroBopom.

4. IMPOI'PAMA D (nHeBinkaamaHi MmeauyHi,
aJMiHiCTPaTUBHI, OPUAUYHI NOCTYTH TA HeBiIKIAAHUI
aBTOMOOLIbHHUIA aCHCTAHC JJIA 0Ci0, 110 BHKIKAIOTH 32
Me:xki YKpainu a00 KpaiHu NOCTIHHOI0 NPOKUBAHHS HA
aBTOMOOILT):

3a miero [IporpamMoro CTpaXxoBHUK BiAIIKOIOBYE BUTPATH 32
IIporpamoro C Ta BUTpaTH Ha:

4.1. Omnaty BapTOCTi mpoi3ay 3acTpaxoBaHUX BOIIS Ta
MacaKUpiB 70 MicIis pU3HaYEHHs a00, B pa3i HEOOXIAHOCTI,
MOBEpHEHHs 1X B YKpaiHy a0o KpaiHy MOCTiiHOTO
MPOKUBAHHS, SIKIO TPAHCIIOPTHHIH 3aci0, Ha SKOMY BOHH
MOJIOPO’KYIOTh, BUKPaAE€HO a00 MOIIKOHKEHO BHACHIZIOK
JTII, panToBOi HECHIPaBHOCTI, TPOTUIPABHUMH JisIMU
TpeTix oci0 i mojanba eKCIuTyaTallisi Horo HEMOXIIHBA.
4.2. OmuaTy IOCIIYT 1HIIOTO BOMIS ISl TOCTaBKH
3acTpaxoBaHHUX MACAKUPIB JO HAHOIMKIOTO TOTEIIO Y
BHUIIAJIKY, SIKIIIO 3acTpaxoBaHa 0co0a, II0 € BOIIEM
TPAHCIOPTHOTO 3ac00y, ParTOBO Ta Helepen0aueHo
BTpATHIIA 30aTHICTh KEPYBATH TPAHCIIOPTHUM 3aCO00M
BHACJIIZIOK HEBIAKIIAIHOTO CTaHy - y po3mMipi 1o 200
YMOBHHUX OJWHHUIIb.

4.3. 3abe3ne4yeHHs HEBIIKIaJHOTO IPAaBOBOTO 3aXUCTY
(3anydeHHs ropucta abo agsokara) B pasi JJTII 3a yuacri
TPaHCIIOPTHOTO 3aco0y, Ha IKOMY 3acTpaxoBaHa ocoda 3a
uieto [Iporpamoro Brixana 3a Mexi YKpaiHu abo KpaiHu
CBOTO MTOCTIHOTO MPOXKUBAHHA — y po3Mipi 10 500 yMOBHUX
OJIMHHII.

4.4. 3abe3medeHHs eBaKyallii TpaHCIIOPTHOTO 3aco0y,
II0 PalTOBO CTaB HEMPHUIAATHUM 10 PYXY, 10 HAHOIImKI01
CTaHIii TeXHITHOro 00CITyTOBYBaHHS a00 MapKiHTY
(BiAIIKOIOBYETHCS BapTiCTh Takoi mociyrd 1o 300 yMOBHUX
OJIMHUIIb) Ta, B Pa3i HEOOX1THOCTI, IPiIOHOTO PEMOHTY i
JOCTaBKHU HOTpi6HI/IX JUIA TaAKOTro pEMOHTY 3allaCHUX YaCTHH

person are submitted to the Insurer.

2.5.  Organization of search and sending luggage of the
Insured person to the appropriate address in cases when the
carrier has mistakenly sent it to the different address or the
Insured person has been urgently hospitalized for a period of
more than 14 days.

3. PROGRAM C (emergency medical,
administrative and legal services)

Under this program the Insurer reimburses expenses under
Program B and expenses:

3.1.  up to 200 conventional units for getting certificate
(permit) in the Consulate to leave the country of temporary stay
and for document restoration in case of loss or theft of
documents (passport, travel document of the child, driving
license, registration certificate of a vehicle owned by the
Insured person legally in the country of temporary stay;

3.2. up to 1000 conventional units to provide a lawyer if the
Insured person requires urgent legal assistance;

3.3. under this program the Insurer does not cover:

3.3.1. counselling, legal support and defence in disputes and
lawsuits under tax and labour laws, as well as lawsuits related
to road traffic accident (hereinafter: the traffic accident);

3.3.2. any type of legal assistance that is not urgent and not
caused by extraordinary events stipulated by the Contract.

4. PROGRAM D (emergency medical,
administrative, legal services and emergency automobile
assistance for persons travelling outside Ukraine or the
country of permanent residence by car):

Under this Program the Insurer reimburses the expenses under
the Program C and expenses for:

4.1. Travel expenses of the Insured driver and passengers to
the point of destination or, if necessary, their return trip to
Ukraine or country of residence, if the vehicle on which they
travel has been stolen or damaged due to the traffic accident,
sudden failure or illegal actions of third parties and its further
use is impossible.

4.2. Payment for services of another driver for the purpose of
delivery of the Insured passengers to the nearest hotel, if the
Insured, who was the driver, suddenly and unexpectedly lost
his ability to drive due to emergency state: up to 200
conventional units.

4.3. Providing immediate legal protection (a lawyer
involvement) in the case of a traffic accident involving a
vehicle on which the person insured under this program left
Ukraine or a country of permanent residence: up to 500
conventional units.

4.4. Ensure the evacuation of the vehicle which suddenly has
become unable to move to the nearest service station or parking
(the cost of this service is reimbursed up to 300 conventional
units) and, if necessary, minor repairs and delivery of spare
parts, provided the latter will make the vehicle usable up to 400
conventional units.
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3a YMOBH, IIO 1€ 3pOOHUTH TPAHCTIOPTHUIT 3aCi0 MPUIATHUM
JI0 eKcIuTyararii — y po3Mipi 10 400 yMOBHHX OIMHHIIG.

5. ITPOT'PAMA E

Vi 3a3HadeHi JOJaTKOBI BUTpATH 3a 1ieto [Tporpamoro
BI/IIIKOZOBYIOTHCS JIAIIE y pasi X MONepeaHbOro
y3roukeHHs 31 CTpaXOBHUKOM.

3a miero [IporpamMoro CTpaxoBUK BiIIIKOIOBYE BUTPATH 3a
IIporpamoro D Ta Butparu:

5.1 70 250 yMOBHHMX OJUHHUIb — Ha OILIATY
nepeKiianava, Ko BiH HeOOXiTHUM I HaJaHHS
3acTpaxoBaHiii 0c001 HEBiKIIaTHOI JOTIOMOTH;

52 10 100 yMOBHHX OIMHUITE — HA OILIATY TIepeaadi
TEPMIiHOBHX CITy’KOOBUX IOBiJOMJICHB, ITIOB’ SI3aHUX 13
HEMOXITUBICTIO BUKOHAHHA 3aCTPaxOBaHOIO 0COO0I0 CBOIX
CITy>k00BHX 000B’SI3KiB y BipsAIKEHHI 32 KOPIOHOM
BHACTIIOK HEBIIKJIAAHOTO CTaHy 3acTpaxoBaHOi 0co0H;
53 10 800 yMOBHUX OJWHMIIb — HA OTUIATY BHI3y Ta
MOBEPHEHHS 1HINOT BiIIOBIJAJILHOT 0COOU JIJIs 3aMIlI[CHHS
3acTpaxoBaHOi 0COOM B pa3i BUHUKHEHHS 3arPO3U 3pUBY
Ba)XJIMBUX JIJIOBUX II€PErOBOPIB 200 MOPYIICHHS YMOB
MDKHapOJHUX 013HEC-KOHTPAKTIB, KO 3acTpaxoBaHa
oco0a He B 3M031 BUKOHYBAaTH CITy>K00B1 000B’SI3KH
BHACITIJIOK HEBIAKIATHOTO CTaHY;

Ha OpraHi3amiro mocIyr 3acTpaxoBaHiii 0co0i (3aMOBICHHS
MICITh ¥ TOTEIi, OPSHIN aBTOMOOJIIB, 3aMOBJICHHS,
npuadaHHs 1 mepeoOopMIICHHS KBUTKIB TomI0). BapTicTs
CaMHUX IOCITYT 3acTpaxoBaHa 0coba cruiadye 3a CBiil
PaxyHOK.

5. PROGRAM E

All listed additional costs under this Program shall be
reimbursed only in case of their prior approval by the Insurer.
Under this program the Insurer reimburses the expenses under
Program D and expenses:

5.1. up to 250 conventional units for services of an
interpreter/translator, if she/he is necessary for providing
emergency care to the Insured person;

5.2. up to 100 conventional units to pay for communication of
urgent service messages related to the inability of the Insured
person to fulfil her/his official duties on a business trip abroad
because of emergency state of the Insured person;

5.3. up to 800 conventional units to pay for a trip and return of
another person in charge to replace the Insured person in case
of threat of disruption of important business negotiations or
breach of international business contracts, if the Insured person
cannot perform official duties due to emergency state;

for organization of services to the Insured person (hotel
reservations, car rental, purchase orders, purchase and renewal
of tickets etc.). The cost of services themselves the Insured
person pays on his own.

Ilepeaik Tenedonis CepBicHoI ciryx0u
List of phone numbers of the Service Company

Bararokananbna jginis 24/7

+38 096 170 9211; +38 050 170 9211; +38 093 006 1128

Email
care(@ensuria.com

U Teserpam 60T

@Ensuriabot @Ensuriacom

Of=A0] [=]

Facebook Messenger

Online chat
https://ensuria.me/chat
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