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1. HNOPAINOK YKIAAEHHS 1OI'OBOPY CTPAXYBAHHS
The procedure for concluding an insurance contract
1.1. Hanma  IIpomosmmisi  (odepra) ykmactu  moromip | l.1. This Offer to conclude a contract of voluntary insurance of

JIOOPOBITBHOTO CTpPaxyBaHHS MOJOPOXKYIOUMX 33 KOPIOHOM
(mamami — Odepra) € odimiitnoro nponosuiicro ITYBJITYHOI'O
AKLIOHEPHOT'O  TOBAPUCTBA  «HALIOHAJIbBHA
AKLIOHEPHA CTPAXOBA KOMIIAHISA «OPAHTA»
(HACK «OPAHTA») (micuesnaxomxenns: 02081, m. Kuis,
ByJL. 310510yHiBCbKa, 71, ko €JIPTIOY - 00034186, noTouHwmii
paxyHok Ne UA463057490000002650230547101 B AT
«BAHK KPEAUT JHIIIPO») (mami — CrpaxoBuK), B 0co0i
Tomou I[lpapninas MeizHepa Sueka Skyba, sxwii mie Ha
migcrasi CtaTyTy, A0 ¢izngaux ocib (manmi — CTpaxyBaTbHUKH)
moao ykmageHHs i3 CTpaxOBHKOM IIOTOBOPY IOOPOBLIEHOTO
CTpaxyBaHHS IHOJOPOXYKYMX 332 KOpAOHOM. IIpuilHATTS
CrpaxyBanpHUKOM I1i€i OdepTH 3OifCHIOETBCS Yy LiJIOMY,
CrpaxyBaJbHUK HE MOXKeE 3arpornonyBatd CTpaXOBHKY yMOBH
JloroBopy cTpaxyBaHHsl iHIII, HDK BUKJIaeH] y 1iit OdepTi.
1.2. CrpaxyBanbHHKOM € pie3fatHa (i3uyHa ocoba, 1o
yknana 3i CrpaxoBukoM Jlorosip. [ani npo CrpaxyBajbHUKa
3azHaueHi y [lomici o Odeprn.

1.3. 3actpaxoBaHoro 0co0oo0 € (iznuHa ocoba, M0 BUDKIKAE
3a KOpJIOH, 1 Ha KOPHCTb Kol YykjageHo Jlorosip.
CrpaxyBadbHUK MOXe ykimacTd 31 CTpaxOBHKOM JIOTOBIp
BJIACHOTO CTpPaxyBaHHS abo JOTOBIp CTpaxyBaHHS TPETIX ocid
(BactpaxoBanux oci6). CTpaxyBaJIbHHK MOXE BH3HAYaTH
3acTpaxoBaHUMH Oco0aMu JumIe THX (Ii3UIHHX 0ci0, m0J0
sskuX CTpaxyBalbHHK € 3aKOHHUM MPEACTABHUKOM (OJHUM i3
0aTbKiB, a00 YCHHOBIIFOBAYEM MAJIOJITHBOI Ta HEITOBHOMITHBOT
JUTUHH, OMIKYHOM MAaJOJITHBOI ocoOu). 3a OakaHHIM
CrpaxyBajbHUKA BU3HAYUTH 3aCTPaXxOBAaHUMH 0COOAMH 1HIINX
oci6 CtpaxyBaJIbHUK MOKE 3BEPHYTHCS Y Oylb-sIKe BiJIICHHS
CrpaxoBWKa JJsl YKJIQJAEHHS JOTOBOPY CTpaxyBaHHS Ha
narepoBoMy Hocii. J{ani npo 3acTpaxoBaHy ocoOy 3a3HaveHi y
IMomici o Odeprn.

1.4. Sxmo CrpaxyBambHUK 3a ymoBamMH JloroBOpy yKIIaB
JloroBip BIAacHOTO CTpaxyBaHHJ, TO BiH OJHOYacHO € i
3acTpaxoBaHO 0c000I0.

1.5. 3amieto OdepToro ocobu, IKUM BUITOBHUIIOCH 85 POKiB Ta
OinpIle Ha cTpaxyBaHHS HE MPUHMAIOThCS.

1.6. Odiuiiine  onpumoanenus  Odeptn 3 METOIO
o3HaliomiieHHs1 (Bi3n4HUX 0ci0 - CTpaxyBalbHUKIB 3 11 3MiCTOM
3aiicHIoeThCst CTPaxOBUKOM HIISIXOM  PO3MIMIEHHSI TEKCTY
Odeptu Ha odimiiHiA BeO-cTopiHmi CrpaxoBuka 3a
nocunaHHsaM:  www.oranta.ua.  Odepra  ckiazeHa B
CJIIeKTPOHHIN QopMi, miamucana KBaihikOBaHUM CIEKTPOHHUM
migmucom CTpaxoBWKa Ta HaOMpae YHHHOCTI 3 JaTH il
miAnAcaHHs Ta Ai€ A0 ii npunuHeHHs CTpaxoBHKOM, MpH
OpOMYy U1 yKJameHux JloroBopiB, CTpoOK nii SKUX He
3akiHumBcs, nmaHa Odepra TPOOOBXKYe IisATH 0 JaTh
3akindeHHs nii JloroBopy, 3a3nadenoi y Ilodmici.

travelers abroad (hereinafter - the Offer) is an official proposal
of the PUBLIC JOINT STOCK COMPANY NATIONAL
JOINT STOCK INSURANCE COMPANY

(Head Office: 7-D, Zdolbunivs'ka Str., Kyiv, Ukraine, 02081,
USREOU code - 00034186, current account Ne
UA463057490000002650230547101 in JSC "BANK CREDIT
DNIPRO") (hereinafter - the Insurer), represented by the
Chairman of the Board Meisner Jacek Jakub, acting on the
basis of the Statute (on the basis of the Statute) Insurer of the
contract of voluntary insurance of travelers abroad. Acceptance
by the Insured of this Offer is carried out in general, the Insured
may not offer the Insurer the terms of the Insurance Contract
other than those set forth in this Offer.

1.2. The Policyholder is an able-bodied individual who has
entered into an Contract with the Insurer. Data on the
Policyholder are specified in the Offer Policy.

1.3. The Insured person is an individual who travels abroad and
in whose favor the Contract is concluded. The Policyholder
may conclude a contract of own insurance with the Insurer or
an insurance contract of third person (Insured Persons). The
Policyholder may designate as Insured Persons only those
individual in respect of whom the Policyholder is the legal
representative (one of the parents, or the adoptive parent of a
minor and a minor child, the guardian of a minor). At the
request of the Policyholder, to determine other persons as
Insured Persons, the Policyholder may apply to any branch of
the Insurer for concluding an insurance contract on paper. Data
on the Insured Person are specified in the Offer Policy.

1.4. If the Policyholder has concluded the Contract of own
insurance under the terms of the Contract, he is at the same
time the Insured Person.

1.5. Under this Offer, persons who have reached the age of 85
and over are not accepted for insurance.

1.6. Official publication of the Offer in order to acquaint
individuals — Policyholders with its contents is carried out by
the Insurer by posting the text of the Offer on the official
website of the Insurer at the link: www.oranta.ua. The Offer is
drawn up in electronic form, signed by a qualified electronic
signature of the Insurer and enters into force on the date of its
signing and is valid until its termination by the Insurer. In this
case, for concluded Contracts, the validity of which has not
expired, this Offer shall remain valid until the expiration date
of the Contract specified in the Policy.
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1.7. Yxnamenus [loroBopy cTpaxyBaHHS  3HIHCHIOETHCA
nuisxoM  aknenty — CTpaxyBalbHUKOM  IHIMBiAyadbHOL
MPOMO3MLIT YKJIACTH JIOTOBIp CTpaxyBaHHS, sika (OPMYEThCS
micis  oxepkanHs  CTpaxOoBHKOM depe3  iH(OpMaIliiHO-
tenekoMyHikaniiny cucremy (ITC) CrpaxoBuka, TaHuX Bif
CrpaxyBajbHHKA, HEOOX1THUX Ui (dopmyBaHHS
iHAMBiMyanpHOI Tpomosuiii. [Ilpm 1BpOMY iHAMBIITyaTbHA

MIPOTIO3MIIISl  YKJIACTH JIOTOBIp MICTUTh MOCHJIAHHS Ha IO
Odepry, sKa € HEBII €MHOIO Ii YaCTMHOIO, Ta SIKI Pa3oM
MICTSTB iCTOTHI YMOBH JIOTOBOPY riependadeHi
3aKOHOJIABCTBOM, 1 BUCTIOBITIOIOTh HaMip CTpaxoBUKa, BBaKATH
cebe 3000B’s13aHUM Yy pasi il IpUHHATTA. 3AiICHEHHIM aKIEnTy
mpono3utlii CTpaxoBHKa YKJIACTH JOTOBIp CTpaxyBaHHA
CrpaxyBaJbHUK MiITBEPIDKYE CBOE O3HAWOMIJICHHS Ta IMOBHY,
0e3yMOBHY 1 ocTarouyHy 3romy 3 ycima ymoBamu Odeptu, a
TaKOX CBOE BUIbHE BOJIEBUSIBICHHSI CTOCOBHO ii IIPUUHSATTSI.

1.8. Be3ayMoBHUM  OpUHHATTAM  (aKUENTOM)  MPOMO3MUIIT
YKJIACTH JIOTOBIp cTpaxyBaHHs CTpaxyBaJbHUKOM BBa)KAETHCS
HiAMUICAaHHS JIOTOBOPY LUIIXOM BHUKOPHCTaHHS €JIEKTPOHHOTO
MIAMACY OIHOPa30BUM 1ACHTH(IKATOPOM, SIKHM € JaHl B
CNeKTPOHHIN  dopmi y BUDmImI  andaBiTHO-IUPPOBOL
MOCTITOBHOCTI, MO CKJIAHAIOTBECA 3 YOTHPHOX CHMBOIIB Ta
BUKOPHCTOBYIOTBCSI U IAIMCAHHS JIOTOBOPY (LILIAXOM
BBEJICHHS Y BIINOBiAHY Tpady MoJiCy 3HAYCHHS OAHOPA30BOTO
inenTudikaTopa, OTPUMaHOTO Ha HOMEP MOOUIBEHOTO TeneoHy
HagaHoro CTpaxyBaJbHUKOM).

1.9. ®ixkcarist akuenty Odeptu 3niicHIOETEC CTPaXOBUKOM B
CJIEKTPOHHOMY BUDIIAAl 1 30epiraerbess B iH(opmauiiiHo-

TeJleKOMyHikaliiHiii ~ cucremi  CtpaxoBuka.  CropoHu
MOTO/IKYIOThCH, 10 BUITUCKU 3 iHpOopMaLiiHO-
TEJIEKOMYHIKaI[IHHOT CHCTEMH CrpaxoBuKa MOXYTb

BHUKOPHCTOBYBATHChH SIK JOKa3W MPH PO3TIII CHOPIB, Y TOMY
YHCIi B CyZI0BOMY TTOPSIAKY.

1.10. Hicns 3giticHeHHs aknenty, CTpaXyBalbHUKY Ha BKa3aHY
HUM afpecy eJEeKTPOHHOI MOomTH Hampasisierscs Ilomic
JOOPOBLIBHOTO CTPaxyBaHHS HEPYyXOMOTO MakHa (i3HIHHX
oci6  (mamami — Ilomic). Jlama Odepra € HEBiI €MHOIO
yacTuHoto [lomicy Ta pa3oM CKIIQJalOTh €TUHUN NOKYMEHT —
JloroBip cTpaxyBaHHSI.

1.11. CrpaxoBuk mnpuiiMae Ha cebc 3000B'A3aHHA Ha
nucbMoBy BHMOry CTpaxyBallbHHKa BIATBOPHTH HPUMIPHHK
JloroBopy Ha mamepoBHH HOCIH, a TakoXX YIPOTOBX I’ SATH
pobounx IHIB 3 JAHS OTPUMAHHS TaKOl BHMOTH II€penaTH
CrpaxyBanpHUKY  migmucaHuii  CrpaxoBukoM  (Tmimmmc
MOCBITYEHUI TI€YaTKO0) MpuUMipHUK JloroBopy HapodHo abo
MOIITOBHM BiJIPABICHHIM 3 OITMCOM BKJIaICHHSI.

1.12. CrpaxyBanpHUK TpHiiMae Ha cebe 3000B'sI3aHHA Ha
nucbMoBy BuMory CrpaxoBuka (HamicliaHy Ha —ajpecy
CrpaxyBajbHUKa pa3oM 3 TmpuMipHukoM JloroBopy Ha
MarnepoBoMy HOCIi) BJIIACHOPYYHO IMiANUCATH OTPUMAaHUI Bij
CrpaxoBHuKa NpuMipHHK JIOroBopy, a TakoX yNpOAOBXK I SITH
pobounx aHIB 3 [HA oTpuMaHHS nepenatH CTpaxoBHKY
mianucaHuid npuMipHUK JloroBopy Hapo4yHO abo0 ITOIITOBUM
BIZINPABIICHHSM 3 OIHCOM BKJIQZCHHS.

1.13.  [orogip, maTta Ta gyac Horo yKIageHHS (B €ICKTPOHHIN
dopMmi) Ta 3mificHEHHS OIUIaTH, OOMIH eJIeKTPOHHHMH
noBimomieHHEAMH MK CrpaxoBukoM Ta CTpaXyBalbHUKOM,
BiIOMOCTI TIpO (aKT BHTOTOBIEHHA JlOTOBOpPY y MHCHMOBI
dhopwmi 36epiraroThCs B eeKTpoHHIN 6a3i CTpaxoBuKa.
1.14.3minn  no J[loroBopy, a TakoXX #Oro po3ipBaHHs
3IIHCHIOETBCSL y TamnepoBid (opMi Ha IMiAcCTaBi MUCBMOBOI
3asBu CrpaxyBanpHuKa. CTpaxoBHK po3risigae 3asBy Bif
CrpaxyBajbHuKa Ta ckiagae JlonarkoBy yroay ao Jlorosopy B
manepoBii Ghopmi.

1.7. The Insurance Contract is concluded by accepting the
Policyholder’s individual offer to conclude an insurance
contract, which is formed after the Insurer receives through the
information and telecommunication system (ITS) of the
Insurer, data from the Policyholder necessary to form an
individual offer. In this case, the individual offer to enter into
an contract contains a reference to this Offer, which is an
integral part of it, and which together contain the essential
terms of the contract provided by law, and express the intention
of the Insurer to consider itself obliged to accept it. By
accepting the Insurer's offer to enter into an insurance contract,
the Policyholder confirms his acquaintance and full,
unconditional and final agreement with all the terms of the
Offer, as well as his free will to accept it.

1.8. Unconditional acceptance (acceptance) of the offer to
conclude an insurance contract The Policyholder considers
signing the contract by using an electronic signature with a
unique identifier, which is data in electronic form in
alphanumeric sequence, consisting of four characters and used
to sign the contract (by entering in the appropriate column the
value of the one-time identifier received on the mobile phone
number provided by the Policyholder).

1.9. Fixation of acceptance of the Offer is carried out by the
Insurer in electronic form and is stored in the information and
telecommunication system of the Insurer. The parties agree that
extracts from the information and telecommunication system of
the Insurer may be used as evidence in disputes, including in
court.

1.10. After acceptance, the Policyholder is sent to the e-mail
address specified by him the Voluntary Real Estate Insurance
Policy of individuals (hereinafter - the Policy). This Offer is an
integral part of the Policy and together constitute a single
document - the Insurance Contract.

1.11. The Insurer undertakes to reproduce a copy of the
Contract on paper upon the Policyholder’s written request, and
within five working days from the date of receipt of such
request to provide the Insured with a copy of the Contract
signed by the Insurer (signed seal) by registered mail.

1.12. The Policyholder undertakes to personally sign a copy of
the Contract received from the Insurer at the written request of
the Insurer (sent to the Policyholder's address together with a
copy of the Contract on paper) and to submit a signed copy of
the Contract to the Insurer within five working days by mail
with a description of the attachment.

1.13. The Contract, date and time of its conclusion (in
electronic form) and payment, exchange of electronic messages
between the Insurer and the Policyholder, information on the
fact of preparation of the Contract in writing is stored in the
electronic database of the Insurer.

1.14. Amendments to the Contract, as well as its termination
are made in paper form on the basis of a written application of
the Policyholder. The Insurer considers the Application from
the Policyholder and draws up an Additional Agreement to the
Contract in paper form.




3arajbHi ymoBH JloroBopy 100poBiJIbHOr0 cTpaxXyBaHHS MOJ0POXKYI0OYHX 32 Kopaonom Cepis 113-01
General terms of the Voluntary insurance contract for travellers abroad Series 113-01

2. 3ATAJIBHI NOJIOKEHHSI

2.1. BiamoBinHo 1o 3akoHONaBcTBAa YKpaiHM 1 Ha
migcraBi J[onaTkoBUX yMOB J1OOpPOBIJIBHOTO CTpaxyBaHHS
MEIMYHUX BUTpaT, a TaKoX BHUTPAT, IIOB’SI3aHUX 13
HEBIKJIaJHOIO JIOTIOMOTOI0 1N dYac IiepeOyBaHHS 3a
KOpZOHOM, 10 € moxaTkoM 1 no IIpaBun moOpoBinsHOTO
cTpaxyBaHHA MeanmdHux BuTparT Ne 113 (mami — IIpaBmia
113), IIpaBun gOOPOBITFHOTO CTpaXyBaHHS BiJl HEIIACHUX
BumnaakiB Ne 108 (mani — IIpasuna 108), lomaTkoBIX yMOB
JIOOpPOBINBHOTO CTpaxyBaHHS Oaraxy, mo € Jlogatkom 1o
[IpaBus 10OPOBUTLHOTO CTPaxyBaHHsI BAaHTaXIB Ta Oaraxy
(BanTaxobaraxy) Ne 101 (mamni — [Ipasuna 101) CtpaxoBuk
yknanae 3i CrpaxyBaibHUKOM JloroBip m100pOBiIBHOTO
CTpaxyBaHHS IIOJJOPOXKYIOUMX 32 KOpPJOHOM (mami -

Jorogip).
2.2.  3rigso 3 [loroBopom CTpaxyBaJbHHK 3000B’SI3y€THCS
CIUIAaYyBaTH CTpPaxoBi IUTaTexi (mpemii, BHECKH) ¥

BH3HauYeHi JJoroBOpOM CTPOKM Ta BUKOHYBATH iHIII YMOBH
HoroBopy 1 IlpaBmum, a CrpaxoBuk Oepe Ha cebe
3000B’s13aHHSI Yy pa3i HACTaHHA CTPAXOBOTO BHUMIAJKY
3IIICHUTH CTpaxoBy BHIUIATYy B IOPSIKY 1 Ha yMOBax,
BH3HauYeHUX JloroBopom.

2.3. TepMmiHu Ta BU3HAUCHHSL.

2.3.1. CrpaxyBajdbHHK - nie3naTHa (i3udHa ocoba, L0
ykuana 31 CtpaxoBukoM Jlorosip.

2.3.2. 3acrtpaxoBana ocoba - ¢izuyHa ocoba, mIO
BUDK/DKAE 32 KOPAOH, 1 Ha KOPHUCTb SKOi YKJIaJeHO
JHorosip.

2.3.2.1 Axmo CrpaxyBanbHHK yKiaB JIoroBip BIacHOTO
CTpaxyBaHHA, TO BIiH OJHOYacCHO € 1 3acTpaxOBaHOIO
0co60r0.

2.3.2.2 3a JloroBopoM 3actpaxoBaHi ocobu HaOyBaroTh
npaB i 000B’s3kiB CTpaxyBalbHUKA.

2.3.3. CrpaxoBa cyma — Bu3HaueHa J[oroBopom rpormiosa
cyma, B Mexax sikoi CTpaxOBHK BIAMOBIAHO 10 YMOB
CTpaxyBaHHsI 3000B'sI3aHUI 3/IHCHUTH CTPaxOBY BHILIATY
IIPY HaCTaHHI CTPaxOBOTO BUIMAJKY.

2.3.4. CTpaxoBuii mJjaTtizk (cTpaxoBa IpeMisi, CTPaXxOBHH
BHECOK) - IIaTa 3a CTpaxyBaHHA, Ky CTpaxyBaJbHHK
30008's13aHui BHecTH CTpaxoBHKY 3TigHO 3 JloroBopom.

2.3.5. CTpaxoBmii BHODAZOK — TIOXisA, THependadeHa
JoroBopoM, 3 HaCTaHHSAM SIKOi BHHHKAaE€ OOOB’S30K
CrpaxoBHKa 3IilICHATH CTPaxOBY BHILIATY.

2.3.6. I'pannyHa cymMa BHIUIATH — CTpaxoBa CyMma, IO
3MEHILICHa Ha CyMY IMOTMEPEIHIX CTPaXOBUX BHUILIAT.

2.3.7. ®dpanmmu3za — BHU3HAUeHa YyMoBamu JloroBopy
yacTUHA 30UTKY, 10 HE BIANIKOJOBYETHCSA CTPaXOBUKOM.
2.3.8. Hesinkiaana qomomora — 1¢ KOMIUIEKC JIIKYBaJIbHO-
JIATHOCTUYHUX  3aXOJiB, BKJIIOYAIOYM  peaHIMaIliiHi
3axoau, sKi HajaroThest CTpaXyBaJbHUKY/3acTpaxoBaHii
0co0i TIpY HEBIIKIAJTHOMY CTaHi, IO BHHUKAE BHACIIIOK
TOCTPHX 3aXBOPIOBAaHb, 3arOCTPEHHS XPOHIYHOI XBOPOOH,
HEIIaCHUX BHIMAJKIB 1 CIpsSIMOBaHI Ha JIKBIAIil0 3arpo3n

JKUTTIO Ta 3ar00iraHHs MOABIINX MOIITKOKCHb.

2.3.8.1 HesinknagHa cToMaToJOriyHa jAomomMora —
KOHCYJIbTaIlil Ta OIJIAN JIKaps, PEHTreHOiarHOCTHKA,
BUAAJCHHA 3y0a, 3HEOOJCHHS, ICMyJbIAIlisl, KIOpPETax
MapOIOHTANBHUX KHIIICHb (ipu abcueyBaHHi),
BCTaHOBJICHHS] THMYACOBOI IJIOMOU 3a OKa3HUKaMH.

2.3.9. HeBigkaagHuii cTaH — [ CTaH, IPU SKOMY ICHY€E
Oe3mocepeiHs 3arpo3a KUTTIO 3acTpaxoBaHid 0co0i, sKka

2. GENERAL PROVISIONS

2.1. According to the legislation of Ukraine and under the
Additional conditions of voluntary insurance of medical
expenses, as well as expenses related to emergency services
while staying abroad which is Annex 1 to the Rules of
voluntary insurance of medical expenses no. 113 (hereinafter
- Rules 113), Rules of Voluntary Accident Insurance no. 108
(hereinafter - Rules 108), Additional conditions of voluntary
insurance of luggage which is the Annex to the Rules of
voluntary insurance of luggage (baggage) No.101 (hereinafter
— Rules 101) the Insurer concludes with the Policyholder this
Contract of Voluntary Insurance of Travellers Abroad
(hereinafter — the Contract).

2.2.  According to the Contract, the Policyholder shall pay
insurance payments (premiums, instalments) by the time
fixed by the Contract and fulfil other terms of the Contract
and Rules, and the Insurer assumes an obligation in case of
the insured event occurrence to pay an insurance indemnity in
the manner and on terms specified by the Contract.

2.3. Terms and definitions.

2.3.1. The Policyholder is a capable individual who has
entered into Contract with the Insurer.

2.3.2.  The Insured person is a person who travels abroad
and is a beneficiary to the Contract.

2.3.2.1. If the Policyholder has contracted her/his own
insurance, she/he is the Insured person at the same time.

2.3.2.2. By contract the Insured person parties acquires the
rights and obligations of the Policyholder.

2.3.3.  The sum insured is the amount of money determined
by the Contract, within which the Insurer under the terms of
insurance shall make insurance indemnities in case of
occurrence of insurance event.

2.3.4. The Insurance payments (premiums, instalments) are
fees for insurance, which the Policyholder shall pay to the
Insurer under the Contract.

2.3.5. The insured event is an event under the Contract on
the occurrence of which the Insurer's obligation to perform
insurance indemnities arises.

2.3.6. The limit amount of indemnity is the insurance sum
reduced for the sum of previous insurance indemnities paid.
2.3.7. The deductible is a part of the loss determined by the
terms of the Contract which is not reimbursed by the Insurer.
2.3.8. The emergency services is a set of therapeutic and
diagnostic measures, including reanimation, provided to the
Policyholder/Insured person under emergency conditions
resulting from the acute disease, exacerbation of chronic
illness, and accidents and which are aimed at eliminating the

threat to life and prevent further damage.

2.3.8.1. Emergency dental care means consultation and
inspection of a doctor, radiologic diagnostics, extraction of a
tooth, an anesthetization, removal of tooth pulp, curettage of
periodontal pockets (with abscess formation), provisional
filling — according to indications.

2.3.9. The urgent condition is a condition in which there is
an imminent threat to the life of the Insured person, and




0e3 cBO€YacCHOI MEAWYHOI JOITOMOTH MOXKE TPHU3BECTH IO
cMepTi abo iHBaJiAHOCTI 3acTpaxoBaHoi 0COOH.

2.3.10. Po3aax 310poB’st  —  3axBoproBaHHs, a0o0
TpaBMaTHYHE YIIKOKEHHS, [0 BUHUKIIO y 3aCTpaxoBaHO1
0co0H, BHACIIIOK HEIIACHOTO BUIMAKY.

2.3.11. TIocTpe 3axBoproBaHHSI — pi3Ke IOTipLICHHS
CTaHy 3JI0pPOB'Sl Y 3B'SI3Ky 3 HECIIOJ[IBAHOI XBOPOOOIO abo
panToBUM pO3JaJ oM 310poB’s 3acTpaxoBaHOI 0coOH, IO
CTaHOBHUTH 3arpo3y II XKHUTTIO Ta 3J0pPOB’I0 1 HOTpedye
HaJaHHsS HEBIAKIAIHOI MEANYHOI JOIIOMOTH, SIKa HE MOXe
OyTH BiIKJameHa M0 MOMEHTY NMOBEpPHEHHS 3acTpaxOBaHOI
ocobu B KpaiHy MOCTIHHOTO TPOKUBAHHS.

2.3.12.3arpo3a KMTTIO Ta 310pPOB’I0 — CUTYyallis abo cTaH
3acTpaxoBaHOi 0COOM, MPH SKUX HEHaJaHHS HETaiHOol
MGJII/I‘{HO.]. JOIIOMOTI'M MOJKC MPHU3BECTH 0 TKKOIo Ta
TpUBaJIoro po3nany GYHKIiIH opraHizmy abo iforo
OKpEMOT0 OpraHy abo cMepTi.

2.3.13.Hemacumii BHMagoK - panToBi HenependadyBaHi
MoJil, BKIIOYAIOYM TIPOTHIpPABHI Aii TpeTix ocib, 1o
(¢axtuaHO BimOymmcs B mepiom nmii  [loroBopy Ta
CIIPUYMHMIN CMEePTh a00 po3naj 370poB’s 3acTpaxoBaHOI
oco0H, BHKIWKaHI YIIKOJDKCHHSIM TKAaHWH OpPraHi3My 3
TMOPYIMICHHAM IX HUTICHOCTI 1 QyHKIiH, nedopmariero i
MOPYLIEHHSM OIOPHO-PYXOBOTO arapary, 3aloAiTHUMH
30BHIIIHIM BIUIMBOM (BIUIMBOM 30BHIIIHIX (akTOpiB).
HeH_[aCHI/IMI/I BUTIAIKAMHU TAaKOX € BUIIAJIKOBE IMOTPAIlITHHA
y JUXaJbHI NUISIXM CTOPOHHBOTO TijNa, YTOIUICHHS,
TEIUIOBHI yJap, OIMIK, YyKYCH TBapWH, KOMaxX, 3Miii,
OOMOpOJKEHHS, YpPaXCHHS EJNEKTPUYHUM CTPyMOM 1

OJTUCKABKOIO, BHITaIKOBE OTPYEHHS OTpYHHUMU
pEYOBHMHAMH,  Ta3aMH,  JIKaMH,  HEJOOpPOSKiICHHUMU
MPOAYKTAMH  XapuyBaHHS (32 BHHITKOM  XapyoBOl
TOKCHKOIH(EKIIiT).

2.3.13.1.JJ0 30BHilIHIX (pakTOPiB MOKYTH OyTH BiHeceHi:
CTHXIiliHI SBUIIA (JIMXa), TTOXKexKa, BUOYX, yaap ONUCKaBKH,
Iist eJIEKTPUYHOTO CTPYMY, aBapisi, IPOTHIIPABHI Jii TpeTix
ocib, Hamaa Ta yKyCH TBapWH, 3Mil, KOMax, BUIAJKOBE
MOoTpariiHHA B }II/IXaHBHi oigXu CTOPOHHBOI'O TiJ'[a,
najaiHHsA Oyab-iKOTo mpeaMera abo camoi 3acTpaxoBaHOI
0co0HM, ynap CTOpPOHHBOTO TIpeIMETa, HeNpaBHJIbHI
MEIW4YHI MaHimynsuii, BHKOPUCTAHHS 3acTpaxoBaHOIO
ocoboto abo TperiMH ocobamMM TpPaHCIIOPTHUX 3acO0iB,
MaIllMH, MEXaHi3MiB, IHCTpYMEHTIB, 30pOi TOIIIO.

2.3.13.2. TpaBMaTU4Hi YIIKOMKEHHS — YIIKOJ/DKCHHS
M’SIKUX TKaHWH, OPTaHiB Ta CHCTEM OpraHi3My 30BHIITHIMA
YMHHUKAMH, a caMe: BIIACHE TPaBMHM, OIIIKH, YPaKECHHS
ONMUCKaBKOIO ab0 ENEKTPUIHHM CTPYMOM, OOMOpPOIKEHHS,
NIEPEOXOJIOKEHHS, TEIUIOBUI yJap, BHUIIAIKOBE TOCTPE
OTPYEHHS XIMIYHHUMH pPEYOBHHAMH (TIPOMHUCIOBHUMH abo
NOOYTOBMMH) YM JIIKAMH; HACTIJKH YKYCIB TBapuH, 3Miii,
KOMaXx, sIKi CTaJKCs i Yac Moi3aKH 3acTpaxoBaHOi 0co0u
32 KOpJAOH 1 mOTpeOyrTh HEBIAKIAAHOT MEIUYHOT
JIOTIOMOTH.

2.3.14. Bumsbki poanui 3acTtpaxoBaHoi ocodu — ioro
(1) xiHka (J4OJIOBIK), IiTH (B TOMY YHCIi - BCHHOBJEHI),
tioro (ii) matip, O6areko (MaTip, Oatbko foro (ii) >KiHKH,
YOJIOBiKa), pifHA cecTpa 4d OpaT, TAaKOXK IHII OCOOH, SIKi
CHUTFHO TPOXHBAIOTH 13  3acTpaxoBaHOIO  0c000I0,
MOB'sI3aHi CIUIBHUM TOOYTOM, MalOTh B3a€MHI IIpaBa Ta
000B's13KH.

2.3.15. CepBicHa kommnanis (ciayx0a) - acuUCTaHCHKa
KOMIIaHis, 110 JTi€ Bix iMeHi Ta 3a gopyueHHsM CTpaxoBuKa
mo/10 3abe3neveH s HaJaHHs MEIMYHHUX Ta IHIINX TOCIYyT
(mormomoru) 3acTpaxoBaHMM 0co0aM i KOOPIMHYE iX Iii y
pa3i HacTaHHs cTpaxoBoro Bumaaky (mami — CepsicHa

which, without timely medical care, can cause death or
disability of the Insured person.

2.3.10. The health disorder is an illness or traumatic injury
of the Insured person as a result of an accident.

2.3.11. The acute disease is the exacerbation of person’s
condition due to sudden illness or sudden Insured person's
health disorder that threatens her/his life and health and
requires emergency medical care that cannot be postponed till
the Insured person’s return to the country of residence.

2.3.12. The threat to life and health is a situation or
condition of the Insured person, in which the failure to
provide immediate medical assistance could result in severe
and lasting disorder functions of the body or separate organ
or in death.

2.3.13. The Accident means sudden unexpected events,
including wrongful acts of third parties, that actually occurred
during the period of insurance and caused the death or
impairment of health of the Insured person caused by the
damage to body tissues with violation of their integrity and
function, deformity and disorder of the musculoskeletal
system, as a result of external influence (influence of external
factors). The accidents also include an accidental ingress of
foreign matter into the respiratory tract, drowning, heat
stroke, burns, bites of animals, insects, snakes, frostbite,
electric and lightning shock, accidental poisoning with toxic
substances, gases, medications, bad-quality food stuffs
(excluding food toxic infection).

2.3.13.1.The external factors may include natural disasters,
fire, explosion, stroke of lightning, effect of electric voltage,
accident, wrongful acts of third parties, attack and bites of
animals, snakes, insects, accidental ingress of foreign matter
into the respiratory tract, falling of an object or of the Insured
person itself, contact with foreign matter, incorrect medical
manipulations, use by the Insured person or by Third Party of
vehicles, machines, mechanisms, tools, weapons etc.

2.3.13.2.The traumatic injuries include lesion of soft tissues,
organs and systems of the organism by external factors,
namely: in fact trauma, burns, lightning or electrical shock,
frostbite, hypothermia, heat stroke, accidental acute poisoning
with chemicals (industrial or household) or medications;
effects of bites of animals, snakes, insects occurring during
the Insured person's travel abroad and which require the
urgent medical care.

2.3.14. The close relatives of the Insured person - her/his
wife/husband, children (adopted ones including), her/his
mother, father (mother, father of her/his wife/husband, full
sister or brother, and other persons who live together with the
Insured person, keep house together and have mutual rights
and obligations.

2.3.15. The Service company (office) is the assistance
company acting on behalf of the Insurer for the provision of
medical and other services (assistance) to the Insured persons
and coordinates their activities in the case of insured event
occurrence (hereinafter Services Company).




ciyx0a).

2.3.16. MeauyHuii 3akjax - 3aKjaJ CHUCTEMH OXOPOHH
310poB's abo MpUBaTHUM MeAWMYHUEN 3aknan (ocoba), 1o
Mae BIINOBIMHY JileH3ito, i3 sikuM CTpaxoBHKOM abo
CepsicHolo ciy0010 yKJIajeHa yroxa TpO HaJaHHSA
MEIMYHUX MOCIyT 3aCTpaxoBaHUM 0coOam.

2.3.17. Kpaina mnepeGyBaHHSI - TEpPHUTOpPIs 1HO3EMHOI
JiepkaBy, Ha sIKill mepedyBae 3acTpaxoBaHa ocoba B mepiof
nii JJoroeopy.

2.3.18. BapricTp mpoi3ay - BapTicTh KBUTKA IJISl MPOi3ILy
€KOHOMIYHUM KIIaCOM.

2.3.19. Iporpama crpaxyBanHsa (mamxi — IIporpama) -
TeperiK IOCIyT, IO HaJaloThCS 3acTpaxoBaHill ocobi y
nepioz cTpaxyBaHHs 3riJHO 3 JloroBOopoM.

2.3.20. SP - 3aHATTS PU3HKOBMMH BHAAMHU CIIOPTY Ha
aMaTOpPCbKOMY pIiBHI Ta Ha TIPCBKOJIMKHUX KypopTax
(anpmiHi3M, JedbTalIaHEepU3M, CTPUOKM 3 TapairyToM,
OeficlpkaMmiHr  (CTpMOKM 3 MapamlyToM Ha  TipchKi
BEpUIMHHU 3 MOJAIBIINM CIIyCKOM Ha JIM)KaxX, KaTaHHI Ha
JIDKaX, CHOYOOp[), XENICKiiHT Ta XemiOopmiHT (cTpuOoK 3
TeliKonTepa Ta CIIyCK Ha JIDKaX YH CHOyOopmi 3
HEpO3BiJaHUX CXWIIB), MIJBOJHI BHIU CIOPTY (HadBiHT,
KeWB-TaWBIHT  (HaWBIHT y  TiABOAHUX  MeYepax),
¢bpumaiiBuar, cepdinr, padriar Tom); mpodeciiHi
3aHATTS CIIOPTOM (3MaraHHs, 300pH CHOPTUBHUX KOMAaH]).

2.3.21. Ilepiom  crTpaxyBaHHsi -  KUIBKICTb  JHIB
nepeOyBaHHs 3acTpaxoBaHOi 0COOHM 3a KOPIOHOM (TIepiof
CTpaxyBaHHs, 0 3a3Havyenuit y [lomici).

2.3.22. «MULTI-TRIP» - tun nepeOyBaHHS, NPH SKOMY
JHI TIepiofy CTpaxyBaHHS BHYEPIYIOTHCS BiIIOBIIHO
JHAMH TiepeOyBaHHS 3acTpaxoBaHOi 0COOM 3a KOPAOHOM
TP OJTHOPa30BOMY ab0 OaraTopa3oBOMY BHI3i.

2.3.23. Barazxk - peui, mnpeaMeT: TOIO, SKi
CrpaxyBanpHHK/3acTpaxoBaHa ocoba (macaxup) Oepe 3

co0ol0 4M 37a€ AN TEepPEeBE3CHHS B MOPSIIKY,
BCTaHOBJICHOMY BiAMIOBITHUMH TPaHCTIOPTHUMH
OpraHizartisamMmu.

2.3.24. YmoBHa omunuusi — nomnap CIIA (USD) ab6o
€BPO (EUR).

3. NPEAMET JOI'OBOPY

3.1. [Ipeamerom [loroBopy € MaifHOBi iHTepecH, 110 HE

cymnepedarb 3aKOHY, ITOB’s13aHi:

3.1.1. 3 >XuTTAM, 3700poB’sAM 3acTpaxoBaHoi ocoOM Ta
MEIWYHUMH BHUTpAaTaMH 3aCTPaxoOBaHOi OCOOM, a TaKoX Il
JOJATKOBUMH BUTpATaMH, sIKi Oe3rmocepenHbo OB’ sI3aHi 3
HACTaHHSAM CTPAaxOBOTO BHIAAKY I dYac 3AiHCHEHHS
3acTpaxoBaHOI 0COO0I0 MOAOPOXKi (TMOI3IKK) 32 KOPJIOH;

3.1.2. 3 BONOAIHHAM, KOPUCTYBAaHHIM 1 PO3NOPSIKEHHIM
OaraxxeM, SIKMA TI€PEBO3UTHCS  OYIb-SIKHMH  BUJIAMHU
TPaHCIIOPTY, IPU LIbOMY':

3.1.2.1. Ha cTpaxyBaHHS NPUAMAETHCA Oaraxk MiI dYac
TIepeBEe3CHHs, TUMUYAcoOBOrO 30epiraHHs Oaraky IIiJ 4ac
MEPEeBE3CHHS, a TaKOX IHII BUTpPATH, TIIOB’s3aHi 3
TICPEBE3CHHAM Ta THMYAaCOBHUM 30€epiraHHsM Oaraxy.

4. CTPAXOBUI1 PU3BUK 1 CTPAXOBHUI
BUIIAJIOK
4.1. CTpaxoBmii pu3MK — TOIis, Ha BHIAIOK SKOI

TIPOBOJIUTHCS CTPAaxXyBaHHS 1 sIKa Ma€ O3HAKH MMOBIpPHOCTI
Ta BUMAKOBOCTI HACTAHHSL.

4.2. CTpaxoBUM BHUIAJKOM 32 M J[OrOBOpOM €:

4.2.1. BurTpaTHu Ha HeBiKJIagHy AOMOMOrY - 3BEpHEHHS
3acTpaxoBaHOI 0COOM IO MEIUYHOTO 3aKiaay Ta/abo
CepBicHOT cnmy0OM 3a HEBIIKIAJHOK MEIMYHOW abo
IHIIIOIO JTOTIOMOTO0 BiAMOBiaHO 10 [Iporpamu.

2.3.16. The medical institution is an institution of public
health system or private medical institution (entity) that has
the appropriate license and with which the Insurer or Service
Company concluded a contract to provide medical care to
Insured persons.

2.3.17. The country of stay is the territory of a foreign state,
where the Insured person is located during the period of the
Contract.

2.3.18. The cost of travel means the economy class ticket
price.

2.3.19. The insurance program (hereinafter the Program) is
a list of services rendered to the Insured person during the
period of insurance under the Contract.

2.3.20. The SP means risky sports at an amateur level and ski
resorts (mountain climbing, sky-surfing, parachuting, base-
jumping (skydiving to mountain peaks and down-run on skis,
skiing, snowboarding), heli-skiing and heliboarding (jump
from helicopter and down-run skiing, or snowboarding down
the unexplored slopes), underwater sports (diving, cave-
diving (diving in underwater caves), freediving, surfing,
rafting etc., as well as professional sports (competition,
training camps).

2.3.21. Period of insurance - number of days the Insured
person stays abroad (period of insurance mentioned in the
Policy).

2.3.22. "MULTI-TRIP" - a type of stay in which the days of
the insurance period are exhausted, respectively, the days of
the Insured person's stay abroad in a single or multiple
departure.

2.3.23. Luggage — things, items etc., which the Insured person
(passenger) takes with or passes for transportation in the
order established by the relevant transport organisations.

2.3.24. Conventional unit - US dollar (USD) or Euro (EUR).

3. SUBJECT OF THE CONTRACT

3.1. The subject of the Contract is the property interests
that do not contradict the law and which are associated with:

3.1.1. the life, health of the Insured person and medical
expenses of the Insured person, as well as with additional
costs that are directly related to the insured event occurrence
during the Insured person travel (trip) abroad;

3.1.2. possession, use and disposal of the luggage, which is
carried by any type of transport, and

3.1.2.1. the luggage is accepted for insurance during the
transportation, temporary storage during the transportation,
and other expenses related to transportation and temporary
storage are insured as well.

4. INSURANCE RISK AND INSURED EVENT

4.1. The insurance risk is the event, for the case of
occurrence of which the insurance is realised and which has
signs of probability and accidental occurrence.

4.2. The insured event under this Contract includes:

4.2.1. Emergency aid expenses means the Insured person’s
recourse to a medical institution and/or Services Company for
urgent medical or other assistance under the Program.




4.2.2. Hemacuuii BUIAA0K:

4.2.2.1. cmepTh 3acTpaxoBaHOi
HEI[ACHOTO BHUIA/IKY;

4.2.2.2. TpaBMaTHYHE YUIKOKEHHS 3acTpaxoBaHOi 0coOu
Ta IHIIUH po3aj] 370POB’ sl YHACIIIOK HEIACHOTO BUMIAKY
(3rimHo 3 Tabmurero BuIIIaT, HaBeneHow v JlomaTky 2 10
[pasun 108).

4.2.3. CrpaxyBaHHd 0araxy:

4.2.3.1. Brpara, 3HUIICHHS a00 YacTKOBE MOIIKOKCHHS
3aCcTPax0BaHOTO Oaraxy BHACIHIJOK TaKUX MOIii:

4.2.3.1.1. Kpagixka 3 MpOHHKHEHHSM, Tpadik, po30il.

4.2.3.1.2. TlporunpasHi aii TpeTix ocib.

4.2.3.1.3. 3HuUKHEHHA 3acTpaxoBaHOTO Oaraxxy 0e3 BicTi
pa3oM i3 TPaHCIIOPTHUM 3aC000M.

4.2.3.1.4. TlowkomKeHHs abo TIOBHOT 3aruoeni
TPaHCIIOPTHOTO 3aco0y Mijl Yac nepeBe3eHHs (BKIIOYAI0UH
JIOPOXKHBO-TPAHCIIOPTHY MPUTOAy abo IHIIY IOl 3a
YYacTHO TPAHCIIOPTHOTO 32C00Y).

4.2.3.1.5. 3emneTpyc,  BHUBEpKECHHS
OJTUCKABKH.

4.2.3.1.6. Tloxexa abo BUOYX.

4.2.3.1.7. TlcyBanHs pignHOIO y MicIsax 30epiraHHs Ta/abo
IIiJ] 9ac mepeBe3eHHs.

4.2.3.2. loroBip nie numre moao Oaraxy, SKAH Nepeganuit
TIi]T BiNMOBINaIBHICTh MPOQECiitHOTO TIepeBi3HUKA.

4.2.3.3. Sxuro pu npuiiMaHHi Garaxy
CrpaxyBajbHUK/3acTpaxoBaHa 0coba MMCHMOBO HE 3asBHB
MEPEBI3HUKY PO HEJ0CTAYy, MOMIKOKCHHS 200 MCYBaHHS
BBaXkaeTbes, o CTpaxyBalbHUK/3acTpaxoBaHa OTPHUMAB
0arax y HaJIe)KHOMY CTaHi.

4.3. CrTpaxoBAM BUIAIKOM BH3HA€ThCH moxis (abo
JeKimpka moaif) mepembauena 1.4.2 JloroBopy, IO
BimOymacs (BimOymuics) y mepion Horo mii Ta 3 HACTaHHSIM
sKOi (SKMX) BHHUKae 000B’s30K CTpaxOBHWKa 3MiHCHUTH
CTpaxoBy BHWIDIATY/CTPaxOBE BiAIIKOAYBaHHS HAa YMOBAax
uporo Jlorosopy.

5. BUKJ/JIIOYEHHSA 31 CTPAXOBHUX
BUIIAAKIB I OBMEKEHHS CTPAXYBAHHS

5.1. CrpaxoBuMu BuUMagkamu 3a JloroBopoMm He
BU3HAIOTHCS MO/, SIKIO BOHHM HPSMO YK OIOCEPEIKOBAHO
OB’ sI3aHi 13:

5.1.1. nHaBmucHuMH aismu CTpaxyBaibHHKa a0 0coOH, Ha
KOpHUCTh SIKOi YKiajgeHo JloroBip, IO cHpsMOBaHI Ha
HACTaHHS CTPaxOBOTO BHUMAAKy. 3a3Ha4eHa HOpMa HeE
TOIIUPIOETRCS  HA [ii, NOB’S3aHI 3 BHKOHAHHAM iX
TPOMAaISHCHKOTO YW CIy)O0BOTO O0O0OB’SI3Ky B CTaHI
HeoOXximHOi o0opoHM (0Oe3 mepeBuIIeHHS i1 Mex) abo
3aXUCTy MaifHa, JKWUTTS, 3AOPOB’S, dYeCTi, TiAHOCTI Ta
IJI0BOT pemyTarii. Kpamidikarris TaKUX i
BCTAaHOBJIIOETHCS BIAMOBIZIHO IO 3aKOHOJABCTBA YKpaiHH;

5.1.2. HaBMHCHUM NIO/IAHHSAM CrpaxyBaIbHUKOM
/3acTpaxoBaHOI0 0CO0OOI0 HENPaBIMBHX BIIOMOCTEH MPO
npeameT JloroBopy abo mpo (akT HacTaHHS CTPaxOBOTO
BHIIQJIKY;

5.1.3. BxuBaHHAM 3acTpaxoBaHOIO OCOOOI0 JIKapChKHUX
TpernapariB 0e3 Ipu3HAYCHHS JIiKaps, CAMOIIKYBaHHIM a0o
JIKyBaHHSAM OCOOO0, IO HE Ma€ TAKUX ITOBHOBAXKCHB,
OKpiM BHMAJKIB, SKIIO 3aCTOCYBAaHHS 3acTpPaxOBAaHOIO
0co00I0 3a3HAYCHHWX pEeYoBHMH Oylo TOB’s3aHE 3
MPOTUIIPABHUMHU JISIMH TPETiX 0ci0;

ocobun YHaCIiI0K

ByJIKaHy,  ynaap

4.2.2. Accident:
4.2.2.1. death of the Insured person due to an accident;

4.2.2.2. traumatic injuries of the Insured person and other
health disorders as a result of an accident (according to the
payout table given in Annex 2 to Rules 108).

4.2.3. Luggage insurance:

4.2.3.1. Loss, destruction or partial damage to the insured
luggage due to the following events:

4.2.3.1.1. Theft with penetration, robbery, brigandage

4.2.3.1.2. Tllegal actions of third parties.

4.2.3.1.3. The disappearance of the insured baggage along
with the vehicle.

4.2.3.1.4. Damage or total loss of the vehicle during
transportation (including a road accident or other event
involving a vehicle).

4.2.3.1.5. Earthquake, volcanic eruption, lightning strike.

4.2.3.1.6. Fire or explosion.

4.2.3.1.7. Spoilage with liquid in places of storage and/or
during transportation.

4.2.3.2. The insurance contract is valid only for luggage,
which is transferred under the responsibility of a professional
carrier.

4.2.3.3. If when taking luggage the Policyholder/Insured
person has not stated in writing to the carrier about a
shortage, damage or spoiling, it is considered that the
Policyholder/Insured person received the luggage in proper
condition.

4.3. The insured event is an event (or several events) stipulated
in clause 4.2 of the Contract, which took place (occurred)
during the period of its validity and with which the insurer's
duty arises to make an insurance payment / insurance
indemnity on the terms of this Contract.

5. EXCLUSIONS FROM INSURED EVENTS AND
LIMITATIONS OF INSURANCE

5.1. The insured events under the Contract are not
recognized, if they are directly or indirectly related to:

5.1.1.  intentional acts of the Policyholder or the person in
whose favour the Contract was concluded aimed at
occurrence of the insured event. This rule does not apply to
actions relating to the performance of civil or official duty in
the state of justifiable defence (without exceeding its limits)
or protection of property, life, health, honour, and dignity and
business reputation. Qualification of these acts is performed
according to the legislation of Ukraine;

5.1.2. intentional submission by the Policyholder/Insured
person of false information about the subject of the Contract
or the fact of occurrence of the insured event;

5.1.3. Insured person's use of medications without
prescription, self-treatment or treatment by an unlicensed
person, if the Insured’s use of these substances was
associated with the illegal actions of third parties;

5.1.4. nepeOyBanHsiM 3acTpaxoBaHoi ocobu y crani | 5.1.4. Stay of the Insured person in a state of alcoholic
AJIKOTOJILHOTO CIT’SIHIHHS, TOKCHYHOT'O BILJIMBY intoxication, toxic effect of tranquilizers, tricyclic
TPaHKB1II3aTOPIB, TPULMKIIYHUX  aHTHUICTIPECAHTIB, antidepressants, sleeping pills, cholinomimetic preparations
CHO/IHHMX, XOJIHOMIMETHYHHMX (OAYPMaHIOIOYHMX) Ta and drugs, except if the Insured person's use of these
HapKOTHYHUX  3aco0iB,  OKpiM  BHUNAJKIB,  SIKIIO substances was associated with the illegal actions of third




3aCTOCYBaHHA  3acTpaxOBaHOI  OCO0OI0  3a3HAYCHHX
pedoBHH OYJIO IOB’sA3aHE 3 MPOTHUIIPABHIUMH TiSIMH TPETiX
ocio;

5.1.5. [niarHOCTHMKOIO Ta JIKYBaHHSM, NPU3HAYEHHUMHU Ta
3iiCHEHUMH 0c00010, 3 SIKOIO
CrpaxyBajbHUK/3acTpaxoBaHa ocoba  mepedyBae y
POAMHHUX CTOCYHKAX;

5.1.6.  camorybcTBOM abo cnpoboro BYMHECHHS
camoryoctBa 3 ©Ooky 3acrpaxoBaHoi 0coOu, OKpiM

BHMAJKIB, SKIIO 3acTpaxoBaHa ocoba Oyrna JoBeAeHa 110
TAKOTO CTaHy MPOTUIPABHUMH TisIMH TPETiX 0cil;

5.1.7. HaBMHCHHM 3amOXiSHHSAM 3acCTpaxoBaHOK OCOOOI0
co0i TiJIECHUX YIIKO/KCHb;

5.1.8. nmismu 3actpaxoBaHOi OCOOHM, CHPSMOBAaHWMH Ha
HEBHIIPABAaHUH PU3UK (32 BUHSATKOM BHIIQJIKIB PATYBaHHS
JKUTTS THIIIOT 0COOH);

5.1.9. yuactio 3acTpaxoBaHoi ocoOu y mapi;

5.1.10. kepyBaHHSM 3acTpPaxOBaHOK O0CO0OI0 OYIb-SIKHMU
3aco0aMM  Ha3eMHOrO, BOJHOrO a00  MOBITPSHOTO
TpaHCTIOpTy 0e3 HaleXHOI MiATOTOBKM Ta IOCBIIYEHHS Ha
IIpaBO KepyBaHHsS abo mepenadero Hero KepyBaHHsS 0co0i,
sKa HE Ma€ HAJEXKHOI MiATOTOBKM Ta IIOCBIJUEHHS YU
mepedyBaiga y CTaHI aJKOTOJBHOTO, HAapKOTHYHOTO abo
TOKCHYHOTO CIT STHIHHA, [ TI€I0 CHONIMHMWX IperapariB
YU TPaHKB1JII3aTOPIB;

5.1.11. mompoTaMu Ha OyAb-SIKMX JIITaJbHUX amaparax, 3a
BUHATKOM BUIIaJIKIB, KOJIM 3acTpaxoBaHa oco0a JIETUTh SIK
NacaXup y LUBUIBHOMY JITaKy, BJIACHUK SIKOIO Mae
JIEH3110 Ha MacaKMPChKI NepeBE3CHHS;

5.1.12. nikyBaHHAM JlepMaTO-BEHEPUYHUX 3aXBOPIOBAHb,
110 NePEAAI0ThCsl CTATEBUM LIISIXOM;

5.1.13. mikyBaHHAM Te€JIBMIHTO3IB, MEIIKYJIbO3Y, aKapiazy
Ta IHIMX iH}ecTarii;

5.1.14. nikyBaHHAM OyIb-SIKHX OIOPTYHICTUYHHUX XBOPOO
3actpaxoBaHoi ocobu, moB’s3anux 3 BIJI indexmiero;

5.1.15. cmeptio 3acTpaxoBaHOi 0cOOW, IO € HACIIAKOM
CHIly;

5.1.16. nikyBaHHSM 3aXBOPIOBAHHS YW TPABM, 110 BUHHKIIH
BHACJIJIOK i1 0aKTepioJIO0riYHOro, XiMIYHOTO 3a0py/JHEHHS,

panioakTHBHOTO qu IHIIIOTO 10HI3YI0UOTO
BUIIPOMIHIOBaHHS;

5.1.17. nikyBaHHAM pO3NajiB CIyXy (HasBHICTb CIPKOBHX
poOOoK);

5.1.18. mikyBaHHAM XBOpPOO INKipM Ta  MiJIIKipHOI
KJIITKOBUHH, TIOB'SI3aHUX 3 niero COHSYHOTO
BHITPOMiHIOBaHHS;

5.1.19. nmikyBaHHSM 3aXBOpPIOBAaHb IIKipH Ta 11 MIPHIATKIB
(mepmaTuTH, MiKO3H, OHIXOMIKO3H, TICOpia3, eK3eMa TOIIO)
KPOIMBHHUIIL Ta EpUTEM, QIEPriyHUX peakuii, Kpim
BUIIAJIKIB, 1[0 NOTPeOYIOTh HETaHOI JOMOMOT'HY JIiKapst UIst

BPATYBaHHS )KUTTS 3aCTpaxoBaHol ocoou;

5.1.20. niarHOCTMKOI Ta JIKYBaHHSIM  OHKOJIOTTYHHX
3aXBOpPIOBAaHb 200 CMEPTIO BHACIHIZOK TAKUX 3aXBOPIOBaHb
(32 BUHATKOM BHUNAJKIB YCYHEHHS 3arpo3M O KUTTIO
3acTpaxoBaHOi 0co0M, IO BHMHHUKJIA HemependadeHo Ta
panToBo);

5.1.21. oTpuMaHHAM MEOWYHUX Ta IHIIUX TIOCIYT Y
BHIAJKAX, IO CTalUCS IiJ dYac TMOi3AKH, SKy OyJo
3MIHCHEHO BCymeped IMopajaaM Jiikaps, abo 3 MeTOlo

3a3qaerianb CIUIAHOBAHOTO qu nependaayBaHoOTO
JIKYBaHHS 32 KOPAOHOM;
5.1.22. ycyHeHHSIM KOCMETUYHUX JIe(eKTiB,

PEKOHCTPYKTHBHUMH Ta TUIACTUYHUMH OTIEPAITiIMH;
5.1.23. peaOimitamniiinoro Tepamiero Ta  (izioTeparmiero,
MPOBEJICHHSIM KYPCIB CAHATOPHO-KYPOPTHOTO JIiKYBaHHS,

parties;

5.1.5. diagnosis and treatment prescribed and realised by a
person, who in in kinship ties with the Policyholder/Insured
Person;

5.1.6.  suicide or attempt of suicide by the Insured person,
unless the Insured person was driven into such state due to
illegal actions of third parties;

5.1.7. intentional self-infliction of injuries by the Insured
person;
5.1.8. Insured person's actions aimed at unnecessary risk

(except for saving the life of another person);

5.1.9.  Insured person's participation in a betting;

5.1.10. driving, steering and piloting by the Insured person of
any means of transport without proper training and
certification or transfer of control to a person who has no
proper training and certification or is under influence of
alcoholic, narcotic or toxic intoxication, under the influence
of sleeping pills or tranquilizers;

5.1.11. flight on any aircraft, except for the cases when the
Insured person is flying as a passenger in civilian aircraft, the
owner of which has the license for passenger air service;

5.1.12. treatment of dermato-venereal diseases,
transmitted diseases;

5.1.13. treatment of helminthiasis, pediculosis, acariasis and
other infestations;

5.1.14. treatment of any opportunistic diseases of the Insured
person associated with HIV infection;

5.1.15. death of the Insured person arising from AIDS;

sexually

5.1.16. treatment of illness or injury arising as a result of
biological, chemical pollution, radioactive or other ionizing
radiation;

5.1.17. treatment of hearing disorders (the presence of sulphur
plugs);

5.1.18. treatment of diseases of skin and subcutaneous tissue
related to the action of sunlight;

5.1.19. treatment of diseases of the skin and its appendages
(dermatitis, mycoses, onychomycosis, psoriasis, eczema,
etc.), urticaria and erythema, allergic reactions, except for the
cases requiring immediate medical help to save the life of the
Insured person;

5.1.20. diagnosis and treatment of oncological diseases or
death due to these diseases (except for removing the threat to
life of the Insured person that arose unexpectedly and
suddenly);

5.1.21. obtaining medical and other services in cases that
occurred during a trip that was made against the advice of a
doctor, or with the aim of pre-planned or anticipated
treatment abroad;

5.1.22. removal of cosmetic defects, reconstructive and plastic
surgery;

5.1.23. rehabilitation therapy and physiotherapy, courses of
sanatorium-and-spa treatment, cosmetic, treatment with




KOCMETOJIOTiYHe, JIIKyBaHHI METOAaMH ‘‘HeTpaaumiiHOi’
MeIWIUWHN (MaHyallbHa Tepallis, ToJKopedeKkcoTeparis,
TOMEOIIATIs], TeTIioTepartis, BOAOMIKYBaHHSI, TOIIO);

5.1.24. Oynpb-KMM  NPOTE3yBaHHSAM, B TOMY  4YHCIHI
3a0e3neuyeHHsM 3yOHMMHU TIpoTe3aMu ab0 MITYYHUMH
3ybamu;

5.1.25. croMaroyIOTiYHMMH TOCIyraMu, KpiM eKCTpeHOI
JIOTIOMOTH y pasi rocTporo 3yOHOro 0o abo TOMOMOTH,
HEOoOXiTHOT JJIs JIIKyBaHHS HACIIIKIB HEIIIACHOTO BUTIAJIKY;

5.1.26. mTy4HEMH abopTaMu, OOCTE)KEHHAM 1 JIIKyBaHHIM
MOB'SI3aHAMH 31 IITyYHUMH a0OpTaMu Ta iX HACITiAKaMU;
BariTHICTIO 3 (i3iomoriyHuM mepebiroM; BariTHICTIO, il
HacIiIKaMH Ta YCKJIaJHCHHSIMH MOYHHAIOYH 3 22-TO THKHS
BariTHOCTI;

5.1.27. nomoramu  (Bkitouatoun  KecapiB  po3THH),
00CTE)XXEHHSM 1 JIIKyBaHHSM MOB'SI3aHUMHU 3 I10JIOTaMH Ta iX
HacJiIkKaMH; BUTpPAaTH TMOB s3aHI 3  MICISAIOJIOTOBUM
JIOTJISIIOM 32 TUTHHOIO.

5.1.28. mikyBaHHAM Ha TepuUTOpIi
MIPO’KUBAHHS 3acTpaxoBaHOi 0cOOM;

5.1.29. mikyBaHHSM, IO 32 MEAWIHUMH TIOKa3aHHIMHI MOXKE
OyTH BigKITaJgeHe IO MOBEPHEHHS 3acTpaxoBaHOI 0coOW B
KpaiHy HOCTIIfHOTO MPOXXMBAHHS;

5.1.30. mikyBaHHAM IICHXIYHHX 3aXBOPIOBaHb Ta PO3JIAMIIB,
B TOMYy UYHCII TICHXOMNATii, HEBPO3iB,  CIMLICICIi,
mmn30(QpeHii, po3naniB NCUXIKA 1 NOBEAIHKH, MOPYIICHHS
MOBH, JICTIpecii, TaHiYHi aTaku, ICTEPUYHI CHHAPOMH TOIIIO,
KpiM BUINAJAKIB, 110 IOTPEOYIOTh HETalHOi JIOMOMOTH
JKapst ISl BPSITYBaHHS JKUTTS 3acTPaXxoBaHOi 0COOH;

5.1.31. niarHOCTHKOIO  Ta  JIIKyBaHHSAM  BPOJUKEHHX,
XPOHIYHHUX 3aXBOPIOBAaHb Ta XBOPOO, 110 MOYAINCH I M
yac repeOyBaHHS B KpaiHi MOCTIHHOTO MPOKUBAHHSI, KpiM
BHIIAJIKIB, 110 MTOTPEOYIOTh HETAHO1 JOTTOMOTH JIiKaps IS
BPSAITYBaHHS XUTTS 3aCTPaxoBaHOi 0co0H;

5.1.32. BakumHAIl€0, METUICHHSM, OJCPKaHHIM MEIUIHUX
JIOBIIOK 1 CBigueHb, [IOIMOMDKHHMX MEIMYHUX 3aco0iB
(oKyJisipH, JIH3HM, CIYXOBI amapaTd, MEIHYHI TEPMOMETPH,
MUJTHIT, IHBAJIIHI KOJISICKH TOIIO);

5.1.33. oOcTexeHHSM 1 JIIKYBaHHSM 3a JOIOMOTOI0 METO/IiB
HETpaIuLiiHOT MEANIIMHHY;

5.1.34. BumHeHHAM 3acTpPaxOBaHOIO OCOOOI YMHCHOTO
3JI09HHY, IO TIPU3BIB JIO CTPAXOBOTO BHIIAJIKY;

5.1.35. nmikyBaHHSAM, WO TMPOXOAWTH TICIs 3aKiHYCHHS
cTpoky mii JloroBopy, 3a BHHATKOM OOCTaBHH, KOJHU
CTpaXxOBHHM BHMAJOK TIIOB'I3aHUA 13  HEBIAKIAJTHUM
CTalliOHAPHUM JIIKyBaHHSAM, pO3MOYaTHM B Tepion mii
HoroBopy. Y Takomy pa3i CTpaxOBHK BiIIIKOJOBYE
BUTPAaTH Ha HEBIOKIAAHE CTAI[iOHAPHE JIKYBaHHS 0
MOMEHTY BUIIMCKH 3acTpaxoBaHOi 0coOHM 31 cTalioHapy,
ayie He OUTBII HiX IT’SITh JHIB Mic/Is 3aKiHueHHs J[oroBopy.

5.1.36. Baprticth MEIUKAMEHTO3HOT'O JIKYyBaHHS,
JKapChbKHUX MpenapariB, Kypcy JIKyBaHHS 3aXBOPIOBaHb,
0 BUHUKIM B PE3yJbTaTi HEBUKOHAHHS BUMOTI MIOJO
BaKIMHAIIIA Ta IIEIUICHb, OOOB’SI3KOBUX NpH B’I3mi ¥y
KpaiHy MOJOPOIXKi ;

5.1.37. BakuMHAI€O, METUICHHSIM, OJCPKaHHIM METUIHUX
IOBIAOK 1 CBigY€Hb, IJOIMOMDKHHUX MEIUYHHUX 3aco0iB
(oKymsApH, JiH3M, CIYXOBIi amapaTH, MEIUYHI TEPMOMETPH,
MUJIUIT, 1HBaTiIAHI BI3KH, TPOTE3H, 3acobu IS
METaJI00CTeOCHHTE3y (CNHUIll, TBUHTH, TUIACTUHH, ITH(HTH
Ta IHIIE) TOIIO);

5.1.38. [iarHoctnyHi MaHimynsmii (y T. 4. KOHCYJIbTaIlii Ta
7a00paToOpHi JOCHI/DKEHHs), HajaHi 0e3 HacTyIHOTO
JKyBaHHS;

KpaiHM TOCTIHHOTO

methods of "alternative" medicine (manual therapy,
acupuncture, homeopathy, heliotherapy, hydrotherapy, etc.);

5.1.24. any prosthesis, including the provision of dentures or
artificial teeth;

5.1.25. dental services, except for the urgent cases of acute
dental pain or care required to treat the consequences of an
accident;

5.1.26. artificial abortions, examination and treatment related
to artificial abortions and their consequences; pregnancy with
physiological course; pregnancy, its consequences and
complications from the 22nd week of pregnancy;

5.1.27. childbirth (including caesarean section), examination
and treatment related to childbirth and its consequences;
costs associated with postpartum care for the child.

5.1.28. treatment in the country of residence of the Insured
person;

5.1.29. treatment which due to medical condition may be
postponed until the return of the Insured person to the country
of residence;

5.1.30. treatment of mental illnesses and disorders, including
psychopathy, neurosis, epilepsy, schizophrenia, mental and
behavioral disorders, speech disorders, depression, panic
attacks, hysterical syndromes, etc., except in cases that
require immediate medical attention to save the life of the
Insured person;

5.1.31. diagnosis and treatment of congenital, chronic diseases
and illnesses that began during her/his stay in the country of
permanent residence, except for the cases requiring
immediate medical aid to save the life of the Insured person;

5.1.32. vaccination, inoculation, obtaining of medical reports
and evidence, supporting medical devices (glasses, lenses,
hearing aids, medical thermometers, crutches, wheelchairs,

etc.);
5.1.33. examination and treatment with alternative medicine
methods;

5.1.34. committing an intentional crime by the Insured person,
which led to the insured event;

5.1.35. treatment that takes place after the expiry of the
Contract, except for the circumstances when the insured event
is associated with urgent inpatient treatment initiated during
period of the Contract. In this case the Insurer reimburses the
cost of urgent inpatient treatment up to discharge from the
hospital of the Insured person but not more than five days
after the expiration of the Contract.

5.1.36. The cost of medication, medicines, treatment for
diseases caused by non-compliance with the requirements for
vaccinations and vaccinations required when entering the
country of travel;

5.1.37. vaccination, obtaining medical certificates and
certificates, medical aids (glasses, lenses, hearing aids,
medical thermometers, crutches, wheelchairs, prostheses,
means for metal osteosynthesis (spokes, screws, plates, pins,
etc.));

5.1.38. Diagnostic manipulations (including consultations and
laboratory tests) provided without further treatment;




5.1.39. Burpatu, mo TOB'S3aHI 3 aPTPOCKOMIYHUM
JKyBaHHSM, JKyBaHHSAM i3 3aCTOCYBaHHSAM
OCTEOMETAIOCUHTESY, aHriorpadieto, MOCTaHOBKOIO

KapJiOCTUMYJIATOPIB, a TaKOXX BHUTPaTH, LIO IOB’s3aHi 3
olepalisMM Ha Cepli Ta CyIuHax, y TOMY YHCII
AHTIOTUIACTUCTUKA,  IIYHTYBaHHS, CTEHYBaHHS, 3aMiHa
KJianaHiB cepus (y BUHATKOBHX BHNaakax CTpaxoBHK Mae
MpaBO Ha CBI pPO3CYA BIJIIKOJYBAaTH TakKi BHUTPATH
YacTKOBO);

5.1.40. ykycm KoMax, YXaJIECHHI MeLOy3,
BOJIOPOCTEH, 1110 HE HECYTh 3arpo3y KHUTTIO;
5.1.41. BipycHi rematuta (KpiM rematuty A), IHPO3, TenaTo3

Ta X HACIIIIKH;

5.1.42. TP3 Tta TPBI 06e3 HasBHOCTI TiNEpPTEPMiIYHOTO
curapomy (6e3 temmeparypu tina 37,5 rpaaycis Ilenbeis i
Oinbie);

5.1.43. XxpoHiuHi
3aroCTpEHHS;

5.1.44. nucOaxrepio3 Ta (YHKLIOHAIBHI MOPYIIEHHS OpPraHiB
TpaBieHHs (TacTpoe3odareambHa pedIrokcHa XBOPOOa,
CHHIIPOM HEBUPAa3KOBOI ((PYHKIIOHATIBHOI) JHCIEICi,
CHHIPOM  TIOAPAa3HEHOTO  KHUIIEYHWKA,  JWCKIiHE3ii
YKOBYOBHBITHUX MUISXIB TOIIO);

5.1.45. TyGepkymbo3 Ta HOro HACHiIKH KPiM BHITIAJKIB, IO
MOTPeOyIOTh HETalHOI JIOMIOMOTH JIIKapsl AJISl BPSITYBaHHS
KHUTTA 3aCTpaxoBaHOi 0co0u;

5.1.46. xpowniuHi BipycHi iHdpexuii (CMV (uuromeranosipyc),
Bipyc reprmecy | Ta II tumy, Enmreiin-bappa, TORCH
iHdexii);

5.1.47. xBopoOW cuCTeMH KpOBi, OKpiM aHeMii, 3yMOBJIEHOI
TOCTPOIO KPOBOBTPATOIO;

5.1.48. 3aHATTAM 3acTpaxoOBaHOK OCOOOI  MiABOIHHUM
TUTAaBaHHSAM 3 BUKOPHCTAHHSIM CHUCTEM INTYYHOTO AWXAHHS
(maiiBiHTOM);

5.1.49. Bymp-ski BuTpatd, Tpo sKi He Oymo 3asBICHO
mporsirom 10 (mecsatn) poboumx ni6 3 MOMEHTY
TOBEPHEHHS B KpaiHy MOCTIHHOTO MICIs MPOKWBaHHSA, Y
BUIIAJIKY 3BEPHEHHS B MEIUUHUI 3aKiaj] 0e3 y3ro/pKeHHs 3
CepgeicHoto ciy)0010/CpaxOBHKOM.

5.1.50. TIlpwm crpaxyBanHi Oaraxy:

5.1.50.1 HeyBaxHicTio abo rpy0oOl0  HEOOEpexHICTIO

CrpaxyBajbHUKa/3acTpaxoBaHOi 0COOH.

5.1.50.2 HesiamosigHicTio YHaKOBKH (3aKynopkw)
XapaKTepUCTHKaM Garaxy Ta BUMOTaM bi (6]
TPaHCHOPTYBaHHA Oaraky abo BiANpaBICHHAM Oaraxy y
TTOIITKO/KCHOMY CTaHi.

5.1.50.3 Hexgocrauero Garaxy, TepeaHoro iz
BIAMOBIJAIbHICTh TIEpEBi3HUKA a00 31aHOTO Ha 30epiraHHs
y Kamepy CXOBY, a00 3aJIMIICHOr0 B 3a4MHEHOMY HOMEpI y

MOPCBKHUX

3aXBOPIOBaHHS mno3a CTaji€ero

roTedni, MaHCIOHATI, OyAUHKY BiJINIOYMHKY, y
TPaHCIOPTHOMY 3ac00i, MpU LUTICHOCTI 30BHIIIHBOT
YIIaKOBKH.

5.1.50.4 3amizHeHHssM Oaraxky, 3aTpUMaHHSIM Y JOCTaBIIi
Garaxxy B KpaiHy  THMYacoBOro  IepeOyBaHHS;

HECBOEYACHUM TIOBIJJOMJICHHSM BIAMOBITHUX CcIyx0 (B
TOMY YHCJI NEpeBi3HMKA HPO BTPaTy ab0 MOIIKOIKCHHS
Garaxy); HEBIJIIOBIAHICTIO TEXHIYHOTO CTaHy
YeMOAaHa/CyMKH TOIIO sl 0€3MeYHOT0 IepeBe3eHHS.
5.1.50.5 OcobnmuBHMH BIACTHBOCTSIMH ab0 NPHPOTHUMHU
SKOCTSMH 3aCTPaxOBaHOTO Oaraxy, 3BHYaiHHM 3HOCOM,
NPUPOJHUM TMOTIPIIEHHSAM SKOCTI, LBLNI; €IeKTPUYHUMHU
a0  MexaHIYHMMH  HECHpaBHOCTSAMH  aynio-  abo
BiJlcoanapaTypH, TOIIIO.
5.1.50.6 Boem abo yIIKOJKCHHSIM BHPOOIB 3 (asHCy,
MOPLENISIHY, CKJIa, My3HYHHUX IHCTPYMEHTIB, CJICKTPOHIKH i

5.1.39. Expenses related to arthroscopic treatment,
osteomethalosynthesis treatment, angiography, pacemaker
placement, and costs associated with cardiovascular surgery,
including angioplasty, shunting, stenting, heart valve
replacement (in exceptional cases) cases, the Insurer has the
right to reimburse such costs in part at its discretion);

5.1.40. insect bites, jellyfish stings, life-threatening seaweed;

5.1.41. viral hepatitis (except hepatitis A), cirrhosis, hepatosis
and their consequences;

5.1.42. ARI and SARS without the presence of hyperthermic
syndrome (without a body temperature of 37.5 degrees
Celsius and above);

5.1.43. chronic diseases outside the exacerbation stage;

5.1.44. dysbacteriosis and functional disorders of the digestive
system (gastroesophageal reflux disease, syndrome of non-
ulcer (functional) dyspepsia, irritable bowel syndrome,
dyskinesia of the biliary tract, etc.);

5.1.45. tuberculosis and its consequences, except in cases that
require immediate medical attention to save the life of the
Insured person;

5.1.46. chronic viral infections (CMV (cytomegalovirus),
herpes virus type I and II, Epstein-Barr, TORCH infections);

5.1.47. diseases of the blood system, except for anemia caused
by acute blood loss;

5.1.48. Scuba diving with the use of artificial respiration
systems (diving);

5.1.49. Any expenses that have not been declared within 10
(ten) working days from the moment of return to the country
of permanent residence, in case of application to a medical
institution without the consent of the Service / Insurance
Company.

5.1.50. For luggage insurance:

5.1.50.1 The inadvertency or
Policyholder.

5.1.50.2 Packaging (plugging) mismatch to the characteristics
of luggage and to requirements of the transportation of
luggage or dispatch of luggage in a damaged condition.

gross negligence of the

5.1.50.3 Shortage of luggage, transferred under the
responsibility of the carrier or deposited in a storage room, or
left in a closed room in a hotel, boarding house, rest house, in
a vehicle, in case of the integrity of the outer packaging.

5.1.50.4 Detention, late delivery of luggage to the country of
temporary stay, untimely communication of the relevant
services (including the carrier regarding loss or damage to
luggage); mismatch of the technical condition of the suitcase
/ bags etc. for safe transportation.

5.1.50.5 Special properties or natural qualities of the insured
luggage, ordinary wear and tear, natural deterioration of
quality, mold; electrical or mechanical malfunctions of audio
or video equipment, etc.

5.1.50.6 Smashing or damaging items made of faience,
porcelain, glass, musical instruments, electronics and other




IHIINX TEHIITHUX TPEIMETIB.

5.1.50.7 306utkoM, 3amomisiHUM  KUCJIOTamH, (apOamu,
aepo30JIsIMH, JTIKAMH 1 OyAb-SIKUMH  DiJJMUHAMH, SIKi
HepeBO3ATHCS Y Oaraxi.

5.1.50.8 TligmMouyBaHHSIM 3aCTPaxOBaHOTO Garaxy
aTMoc(epHHMHU OMaJaMH Ta TEMIIEPAaTYpPHUMHU BIUIMBAMH
(BKJIIOYHO BiANpiBaHHS TPAHCIIOPTHOTO 3ac00y).

5.1.50.9 INomkomxeHHAM abo TIOBHOIO BTPATOIO
CIIOPTHBHOTO  IHBEHTApIO, SAKi  CTaNMCA I  4ac
KOPHCTYBaHHS 3a3HAUYCHUM 1HBEHTAPEM.

5.1.50.10 HenpuitHATTSIM 3acTpaxoBaHOO 0c00010
JOCTYMHUX il 3aXO0/IB 11l ONEPEHKEHHA a00 3MECHIIICHHS
PO3Mipy 30HTKIB.

5.1.50.11 TIlepemadero Ha 30epiraHHS B KaMepH CXOBY Y
rOTeJISAX, TAaHCIOHATaX, OyAMHKAX BiAIMOYHHKY TOIIIO.

5.1.50.12 3HaxomKeHHAM y 3aUMHEHOMY TPaHCIOPTHOMY
3ac00i (3a KOPIOHOM).

5.2. CTpaxoBHK HE BIALIKOJOBYE BUTPAT:

5.2.1. SKOI0 TpaHCIOPTYBaHHS 3acTpaxoBaHOI 0COOM
3IIIICHIOBAJIOCH 3 OJTHOTO MEIMYHOTO 3aKJIaay B iHIIMH Oe3
TIOTIepeTHHOT0 TTOT0DKEHH 31 CepBicHOIO cirysx0010 abo 3i
CrpaxoBUKOM;

5.2.2. AKmI0O CTPaxOBHH BHUMAOOK CTaBCS BHACIIIOK
3aHATTSA CHOPTOM BigNOBigHO Mo 1. 2.3.20, AKImIO 1e He
3a3HauyeHo y Jlorosopi;

5.2.3. Ha MemuuYHy €Bakyaiilo abo pemnarpiarmiro, SKIIO
BOHM opranizoBani 0e3 moromkeHHs 3i CepBicHOO
ciyx00t0 a60 31 CTpaxOBUKOM;

5.2.4. Ha MEIWYHY C€BaKyaIlil0, SKIIO CTaH 3aCTPaxOBaHOI
0co0M HE TEepelIKO/HKAaE MPOJOBKEHHIO IIOI3KH Ta/abo
SKIIO 33 MEJUYHMMH  IIOKa3aHHSIMH  HEBiJKJIaJHE
JKyBaHHS 3aCTpaxoBaHOI 0coOM Moke OyTH 37ilicHeHe 3a
MicreM mepe0yBaHHs 3acTpaxoBaHOI 0COOH;

5.2.5. Ha Oyap-sfiKki TOCIYyTHW, TIOB’S3aHI 3 HaJaHHIM
3actpaxoBaHiii 0co0i ITOIATKOBOTO KOMQOPTY: JiKapHSIHI
TanaTi T IBUIIEHOTO KoM(GOopTY, 3a0e3nedeHHs
TEJIEBI30pOM, pagionpuitmadeM, TenedoHOM,
KOHJMIIIOHEPOM a00 1HIIOK MOOYTOBOK  TEXHIKOIO,
HaJlaHHS TIOCNIYr TepyKaps, KOCMETOJIOra, Maca)KHCTa
TOLIO.

5.3. [MixcraBoro st BigMoBH CTpaxoBHKa y CTpaxoBii
BHIDIATI €:

5.3.1. oTpumaHHA CrpaxyBajIbHUKOM/3aCTPaxoBaHOIO
0c0o0010 BIANIKOMYBAaHHS 30WTKIB y IIOBHOMY 00Cs3i Bif
0co0H, BUHHOI B TX 3aIT0IISIHHI;

5.3.2. HecBoewacHe moBigomiieHHS CTpaxyBaJbHHUKOM/
3acTpaxoBaHOIO 0CO00I0 TPO HACTAHHA CTPaXOBOTO
BHIMAAKy Oe3 TMOBaXHWX Ha Te MpUYMH ab0 CTBOPEHHS

CTpaxoBUKOBI TMEpEMIKOJ, y BHU3HAYCHHI OOCTaBHH,
XapakTepy Ta po3Mipy 30HTKiB.
54. CTpaxoBHK HE HECe BIINOBIJAILHOCTI 1 HE

3MIACHIOE CTPAaXOBUX BHILIAT 3a BHUTPATH, SKIIO BOHU
MPSIMO YU OMOCEPEIKOBAHO OB’ SI3aHi 3i:

5.4.1. cTUXifHUM JUXOM (SBHIIEM);

5.4.2. Oe3mocepeqHiM abo OMOCEPEIKOBAHUM BILTHBOM
BOEHHUX It Oyab-IKOTO poxy, peNiriifHnX,
TPOMAaISHCHKUX 3aBOPYIIEHb 1 CTpaiKiB, i3 OyIb-IKHMHU
TEPOPUCTHYHIMH AisIMU 200 OyIb-IKUMHU IHITUMH HisIMH 3
MONIITAYHIX MOTHBIB HE3aJIEXKHO BiI TOro, Opama B HHX
y4acTh 3acTpaxoBaHa ocoba 4H Hi;

5.4.3. emigemisiMu OCOONMBO HeOe3NeUyHUMH iHQEKIISIMHU,
NaHIEMIsIMM Ta CHajJaXaMd IHIOWX BIPYCHHUX Ta/abo
OakrepianbHuX iH(QEKII — 3a yMOBM, KON KpaiHa, nae
nepedyBae 3acTpaxoBaHa oco0a OTOJIONIYE KapaHTHH,
HaJ3BUYAWHMIA cTaH a00 CHTyamil0 IMOJ0 JIaHOTO

fragile items.
5.1.50.7 Damage caused by acids, paints, aerosols, drugs and
any liquids that are carried in luggage.

5.1.50.8 Wetting of the insured luggage with atmospheric
precipitation and influence of temperature (including
sweating of the vehicle).

5.1.50.9 Damage or complete loss of sports equipment,
occurred during the use of the said inventory.

5.1.50.10 In acceptance by the Insured Person of available
measures to prevent or reduce the amount of losses.

5.1.50.11 Transfer to a luggage storage room in hotels,
boarding houses, holiday homes, etc.;
5.1.50.12 Keeping in a closed vehicle (when abroad).

5.2.  The Insurer shall not reimburse the costs:

5.2.1. if the Insured person was moved from one medical
institution to another without prior approval from the Service
Company or from the Insurer;

5.2.2. if the insured event occurred as a result of doing sports
in accordance with paragraphs 2.3.20, if not specified in the
Contract;

5.2.3. for medical evacuation or repatriation if they are
arranged without the approval of the Service Company or the
Insurer;

5.2.4. for medical evacuation, if the state of the Insured person
does not preclude the continuation of travel and/or if medical
indications show that the urgent treatment of the Insured
person can be carried out at the place of current residence of
the Insured person;

5.2.5. any services related to the provision of extra comfort to
the Insured person, wards of increased comfort, provision of
TV, radio, telephone, air conditioning or other domestic
appliances, services of barber, cosmetologist, masseur etc.

5.3.  The grounds for refusal of Insurer to pay an indemnity
are:

5.3.1.  Policyholder’s/Insured person’s receipt of
reimbursement paid in full by a person guilty of causing
damages;

5.3.2. untimely notification by the Policyholder/Insured
person about the insured event without valid reason or
creating obstacles for the Insurer to determine the
circumstances, nature and amount of damages.

5.4. The Insurer is not liable and makes no insurance
payments for costs if they are directly or indirectly related to:

5.4.1. the natural disaster (phenomenon);

5.4.2. direct or indirect influence of military hostilities of any
kind, religious, civil unrest and strikes, with any terrorist
actions or any other actions for political reasons, regardless of
whether the Insured person took part in them or not;

5.4.3. epidemics caused by especially dangerous infections,
pandemics and outbreaks of virus and/or bacterial infection —
on the condition that the country where the Insured person is
staying declares either quarantine, emergency state or other
state concerning the disease;
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3aXBOPIOBAHHS;

54.4. ymoBu, mo BukiageHi y m. 54.1 — 543 mHe
CTOCYIOTBCS ~ BHINAJKIB, KOMM 3acTpaxoBaHa oco0a
HOTpanmia Ha TEPUTOPII0 JEepKaBU/KpaiHU O MOMEHTY
MOYaTKy Takuil Aii abo cTuxiiiHoro nwxa (sBuIIa) adbo
CHUTYaIIiif 1010 3aXBOPIOBaHb (11.5.4.3).

5.5. 3a num JloroBopoM (Ipu CTpaxyBaHHI Oaraxy)
CTpaxoBHK HE BIANIKOJOBYE 30MTKM BHACITIJOK BTpPaTH,
3HUIIEHHS 200 YaCTKOBOTO IMONIKO/PKCHHSI:

55.1. XytpsHux  BUpPOOiB,  TpHKpac, JPYKYIOUUX
MPHUCTPOIB, KiHO-, (OoTO-, Bifeoamaparypu, HOYTOYKIB,
IDTAHIIETHUX KOMIT FOTEPiB, MOOLTBHUX Tesle(OHIB TOMIO Ta
OyIb-SKOTO MPHUIAAI Ta aKcecyapiB 10 HUX.

5.5.2. KomToBHOCTEH, IHHMX MaIepiB.

5.5.3. JIOpPOTOI[iHHMX  METaliB,  JOPOTOI[iHHUX  Ta
HariBJIOPOTOI[IHHUX KaMEHiB.

5.5.4. AHTHKBapHUX Ta YHIKaJbHUX BUpPOOIB, BHUTBOPIB
MHUCTENTBa 1 mpeaMeTiB  Kojekuid. Ilpy  upomy
BH3HAIOTHCS:

5.5.4.1. KonekuisiMu — CyKyIHICTb Oy/b-SIKMX OJHODPITHHX
mpeaMeTiB (MapokK, KaleHAapiB, 3HAYKIB, POCIHH TOIIO),
o0 SBISIIOTH COOOK0 HAYKOBWH, iCTOPHUYHHUM, XyHOXKHIN
iHTepec, abo 3i0paHi B aMaTOPCHKUX IIIAX.

5.5.4.2. YHiKanbHUMH — €IUHI y CBOEMY POJi, BUHATKOBI 32
CBOIMHU SIKOCTSIMH a00 BEJIMKOI PIiAKOCTI BHUPOOH, TBOPH
MHCTEITBA.

5.5.4.3. AHTHUKBapHUMH — CTapoJaBHI MNPEIMETH, IO
NPE/ICTABISIIOTH BEJIHUKY XYA0XKHIO 200 1HIIY LIHHICTb.

5.5.5. IlpoizHux JOKYMEHTIB, Oynb-sKUX BHJIIB
JIOKYMEHTIB, CJIaiiB, ()OTO3HIMKIB, (P1LITEMOKOIIIH.

5.5.6. PykommciB, IUIaHIB, CXEeM, KpECJIEHb, MOJCIeH,
JUTOBUX TIarepiB.

5.5.7. DBynp-KuUX BHIIB IPOTE3iB, KOHTAKTHUX JIiH3.

5.5.8. Hapy4Hux i KHIIEHPKOBUX TOJIWHHHUKIB.

5.5.9. TsapuH, pocivH i HACIHHS.

5.5.10. 3acob6iB  aBTO-, MOTO-, BE€JIO  TPAHCIOPTY,
MOBITPSIHUX 1 BOJHUX BHUIIB TPAHCHOPTY, a TaKOX

3aMacHUX YaCTUH 10 HUX.
5.5.10.1.3anacHi yacTHHYU — Oy/Ib-5IKi BY3JIH, I€Tajl, YaCTHHH
1 IPUHAJICKHOCTI IO TPAHCIOPTHUX 3ac00iB, MEXaHI3MIB,
MIPUIIAZIB EJIEKTPOHHOTO 0013 JHaHHS, TOLLIO.
5.5.11. TIlpeameriB peniriiHOro KyJbTy.
5.5.12. TInacTUKOBHMX IUIATDKHUX Kapr,
SIKIH BaJIFOTI.

TOTIBKH y Oy/Ib-

6. CTPAXOBA CYMA

6.1. CrpaxoBa cyma 3a UM JlorOBOpOM 3a3HAYa€ThCA B
nmonapax CIIA abo €BPO.

7. CTPAXOBMUI1 TAPU®D, CTPAXOBMI1

IJIATIK TA MOPSIJIOK MO0 BHECEHHS
7.1. CrpaxoBuii Tapud — Ie CTaBKa CTPaxOBOT'O BHECKY 3

OJMHUIIl CTPaxoBOi CyMH 3a BHU3HA4YCHUH Tepioa
CTpaxyBaHHSI.
7.2. CrpaxoBuil muartix (crpaxoBa mpeMis) — IUiata 3a

cTpaxyBaHHs, sIKy CTpaxyBalbHHK 3000B’3aHUH CIIATUTH
CrpaxoBuKy 3risiHO 3 yMoBamHu JloroBopy.

7.3. 3a [loroBOopoM CTpaxOBHH IIIATiXK BU3HAYAETHCA Ha
oIHy 3acTpaxoBaHy 0co0y.

7.4. CrpaxoBuii mmatixx BHOCHTECS CTpaxyBaJbHHKOM
OJHOPa30BO 3a BECh CTPOK CTpaxyBaHHSI Ha Jary,
3a3Haveny y Ilomici.

7.5. CrpaxyBaJIbHUK BHOCHUTb CTPAaxOBHH IUIaTDK Yy
HaliOHAIBHIA TpomOBid ONUHULI (TPUBHI) LUISIXOM
NepepaxyHKy CyMH CTPaxOBOIO IUIATEXKy, HABEIEHOTO Yy
nonapax CIIA a6o €BPO (3anexHo BiJi BAJIFOTH CTPaxOBOT
cymu 3a  JloroBopoMm), 3a  OQimiHHMM  KypcoM

5.4.4. the conditions stated in the pp. 5.4.1-5.4.3 do not apply
to cases when the Insured person has gets into the territory of
the state/country prior to the moment of commencement of
such measures or natural disaster (phenomenon) or other
state concerning the disease (p.5.4.3).

5.5, Under this Contract (with insurance of luggage), the
Insurer does not compensate the damages due to loss,
destruction or partial damage of:

5.5.1. Fur products, jewelry, printing devices, film, photo,
video equipment, notebooks, tablet computers, mobile
phones, etc. and any implements and accessories to them.

5.5.2. Valuables, securities.
5.5.3. Precious metals, precious and semiprecious stones.

5.5.4. Antique and unique products, works of art and objects
of collections. The terms are interpreted as follows:

5.5.4.1. Collection means an assemblage of any homogeneous
objects (postage stamps, calendars, badges, plants, etc.),
which are of scientific, historical, artistic interest, or collected
for amateur purposes.

5.5.4.2. Unique means the out-and-outer products that are
exceptional in their qualities or rarities, works of art.

5.5.4.3. Antiquarian - antique items that represent great artistic
or other value.
5.5.5. Travel documents, any kinds of documents, slides,
photographs, film copies.
5.5.6. Manuscripts, plans,
business papers.

5.5.7. Any types of prostheses, contact lenses.

5.5.8. Wrist and pocket watches.

5.5.9. Animals, plants and seeds.

5.5.10. Vehicles, motorcycles, bicycles, means of air and water
transport, as well as spare parts for them.

diagrams, drawings, models,

5.5.10.1.Spare parts - any units, parts, and accessories to
vehicles, mechanisms, electronic equipment, and the like.

5.5.11. TItems of religious cult.
5.5.12. Plastic payment cards, cash in any currency.

6. SUM INSURED

6.1. The sum insured is stated hereunder in US dollar or
Euros.

7. INSURANCE RATES, INSURANCE PAYMENT

AND PROCEDURE OF PAYMENT

7.1. The Insurance rate is a rate of insurance premium per unit
of sum insured for a certain period of insurance.

7.2. The Insurance premium is a payment for insurance which
the Policyholder shall pay to the Insurer in accordance with
the conditions of the Contract.

7.3. Under the Contract the insurance payment is determined
per one Insured person.

7.4. The insurance premium is paid by the Policyholder once
for the whole period of insurance on the date specified in the
Policy.

7.5. The Policyholder makes insurance payment in local
currency (hryvnia) by converting the amount of insurance
premium specified in USD or Euros (depending on the
currency of the sum insured under the Contract) at the official
rate of National Bank of Ukraine on the date of the
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HamionansHoro ©6anky VYkpaiHM Ha [eHb YKIaICHHS
Horosopy.

8. CTPOK TA MICHE JIi JOI'OBOPY.
MOPSAJOK YKJIAJAHHSA JOT'OBOPY

8.1 Tlepiom naii [oroBopy pO3MOYMHAETHCS 3 MOMEHTY
TepeTHHy 3acTpaxoBaHOI 0CO00I0 KOp/OHY, ane Jlorosip
Habupae uumHHOCTI He panime 00 rommun 00 xBwiuH (3a
KuiBcbkM = 4acoM)  fHS, HAcTymmHOrO 32  JHEM
Ha/IXO/DKEHHSI CTPAaXxOBOTO IUIATEXy B MOBHOMY 00cCs3i Ha
motouHuil paxyHoK CtpaxoBuka, Ta He paHime 00 roxuH
00 xBumuH (32 KuiBchkuM dwacom) OHS, 3a3HAYEHOTO Y
Momici sx pmata mowatky cTpoky nii Jloromopy, i
TIPUNUHAETBCSA 10 3aKiHYeHHI KiNBKOCTI AHIB (Tepiomy
CTpaxyBaHHsI) IepeOyBaHHS 32 KOPJAOHOM, ajie He IMi3HiIle
24-0i roawHW [AHA, 3a3HadyeHoro y Ilomici, sk gara
3aKiH4YeHHs CTpoKy Aii JloroBopy.

8.1.1. JloroBip BBa)Ka€eThCs TAKKUM, 1[0 HE HA0YB YMHHOCTI 1O
BiJJHOILICHHIO /10 3aCTpaxoBaHOi 0COOH, 110 3HAXOMIIACH 32
MeXaMH TepuTopii YKpaiHu Ha narty HaOyTTs YMHHOCTI
HoroBopom.

8.1.2. Tlpm ykmamanHi JloroBopy 3 THIIOM TiepeOyBaHHS

«MULTI-TRIP» mepiog cTpaxyBanHs 3a JloroBopom
MTOYMHAETHCS 3 MOMEHTY ITPOX0opkeHHsT CTpaxyBaIbHUKOM
/3acTpaxoBaHO0 0CO00I0 MPUKOPJOHHOTO KOHTPOIIO [
yac BHI3Ay 3 MicUsi TOCTIHHOTO TIPOXXHBAHHA, ajle HE
panimre vacy Ta natd (3a KuiBchbkuM dacom), BKa3aHHX B
[odici, sk MOYaTOK CTPOKY #oro aii, 38 yMOBH CIUIATH
CrpaxyBanbHUKOM CTpaxOBHKY CTPaxOBOTO IUIATEXKy ¥y
MMOBHOMY  00csi3i, Ta  3aKiHYY€TbCS 3  MOMEHTY
npoxo/pkeHHs1 CTpaxyBanbHUKOM/3aCTpaxoBaHOIO 0CO00F0
MHUTHOTO KOHTPOIO IiJl 9ac B’i3[y y Miclle MOCTIHHOTO
MIPO’KUBAHHS, a00 IO 3aKiHYEeHHI KUTbKOCTI AHIB (TIepiomy
CTpaxyBaHHs) TiepeOyBaHHSI 3a KopaoHoMm abo 24-00
romuHi 00 xBrinH (3a KuiBCcbKMM 9acoM) 1aTH, BKa3aHOI B
[omici, sk maTa 3aKiHYEHHS CTPOKY HOTO Iii, B 3aJIS)KHOCTI
BiJI TOTO, IKa 3 IIUX MOiH BiaOyIacs mepIoro.
[Ipn kOXHOMY BHi3Mi 3a KOPAOH 3 MICI IOCTIHHOTO
NpOXKUBaHHS CcTPOoK il JloroBopy B 4acTuHI 3000B’s3aHb
CrpaxoBuka (TIepiofi cTpaxyBaHHs) 3MEHIIYEThCS Ha
KUTBKICTh JTHIB, MPOBENIEHUX CrpaxyBaJbHUKOM
/3acTpaxoBaHor0 ocobor Ha Tepurtopii mii JloroBopy (3a
MEXXKaMH MiCIisl IIOCTIHOTO MPOXKMBAHHS).

8.2 Tepwuropis aii Jorosopy:

8.2.1. Tepuropis I: kpaimm €Bpomm (BemuxoOpuraHnis,
Ipnmannis, Bonrapis, Monako, Pymywist, Anbanist, bocHis,
l'epuerosuna, Bartmkan, Makenonis, Can - MapuHo,
Cep0is, Xopsarisa, YopHoropiss, AHmoppa, Kimp), kpaiau
lenrencekoi 30uu  (ABctpisi, benbris, VYropiiuHa,
Himeuunna, I'pemis, Hawmis, Icmanis, Itamis, Icmammis,
Jlatsis, JlutBa, Ecrowmis, Jlixtenmireiin, JlrokcemOypr,
Manbra, Hinepnaumu, Hopseris, Ilonema, Ilopryramis,
CnoBayumnHa, CroBenis, ®innaumis, Opanmis, Yexis,
IBemiss, IlBeiinapis), kpaium CHJ]  (Monmosa,
AzepOaiimkaH, Kazaxcramn, Bipmenis, Kupruzis,
Tamxukucran, Typkmenicran, VY30ekucraH), I3pains,
I'pysis, Typeuunna, €runer, Tynic, Tainmarn Ta OAE.

8.2.2.  Tepwuropis II: Bci kpaiau cBiTY.

8.2. [lis JloroBopy HE NOMIMPIOETHCS:

8.3.1. Ha Tepuropito VYKpaiHu, KpaiHHM MOCTIHHOTO
NPOXKMBaHHS ~ 3acTpaxoBaHoi ocobu  abo  KpaiHw,
TPOMAaJITHUHOM SIKOi BOHA €;

8.3.2. Ha TepuTOpir0 KpaiH, IO 3HAXOMATHCS MiX
cankuismu OOH (Adranicran, /IP Kouro, Ipak, Ipan,
Kopeiiceka Haponno-/lemokparnuna PecryOmika, JliGepis,

conclusion of Contract.

8. DATE AND AREA OF THE CONTRACT.

PROCEDURE OF CONCLUDING A CONTRACT
8.1. The period of cover of the Contract begins from the
moment the Insured Person crosses the border, but the contract
takes effect not earlier than 00:00 (Kyiv time) on the day
following the day of receipt of the insurance payment in full
and not earlier than 00:00 minutes of the date, stated in the
Policy as the Contract commencement date, and terminates
after the last day of stay abroad (the end of period of cover),
but not later than 24:00 of the date specified in the Policy as
the date of expiry of the Contract.

8.1.1 The Contract shall be deemed not to take effect in respect
of the Insured Person who was outside the territory of
Ukraine on the date of takes effect of the Contract.

8.1.2 When concluding a MULTI-TRIP Type of Cover

Contract, the Insurance Period under the Contract begins
from the moment the Policyholder/Insured Person passes
border control when leaving the place of permanent
residence, but not earlier than the time and date (Kyiv time)
specified in the Policy, as the beginning of its validity,
provided that the Policyholder pays the Insured the insurance
payment in full, and ends from the moment the Policyholder/
Insured Person passes customs control at the entrance to the
place of permanent residence, or after the number of days
(insurance period) border or 24-00 hours 00 minutes (Kyiv
time) of the date specified in the Policy as the expiration date,
depending on which of these events occurred first.
Upon each departure abroad from the place of permanent
residence, the term of the Contract in terms of the Insurer's
obligations (insurance period) is reduced by the number of
days spent by the Policyholder/Insured Person in the territory
of the Contract (outside the place of permanent residence).

8.2. The territory of the Contract:

8.2.1. Territory I: Europe (UK, Ireland, Bulgaria, Monaco,
Romania, Albania, Bosnia and Herzegovina, Holy See,
Macedonia, San Marino, Serbia, Croatia, Montenegro,
Andorra, Cyprus), Schengen countries (Austria, Belgium,
Hungary, Germany, Greece, Denmark, Spain, Italy, Iceland,
Latvia, Lithuania, Estonia, Liechtenstein, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal, Slovakia,
Slovenia, Finland, France, Czech Republic, Sweden,
Switzerland), CIS countries (Moldova, Azerbaijan,
Kazakhstan, Armenia, Kyrgyzstan, Tajikistan, Turkmenistan,
Uzbekistan), Israel, Georgia, Turkey, Egypt, Tunisia,
Thailand and UAE.

8.2.2.  Territory II: all countries of the world.

8.3. The Contract does not cover:

8.3.1.  the territory of Ukraine, the country of residence of the
Insured person or the country of which she/he is a citizen;

8.3.2. the territory of the countries under UN sanctions
(Afghanistan, Congo, Iraq, Iran, Democratic People's
Republic of Korea, Lebanon, Liberia, Somalia, Sudan, Sierra
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Jlisan, Cowmami, Cyman, Ceeppa-Jleone, Kotna’IByap,
Pociiiceka @enepanis, Pecrrybmika binopycs), a Takox Ha
TepuTopii 30H Oyab-ikux OoioBux ni abo 30pOWHUX
KOH(JIIKTIB, CTUXIHHOTO Juxa (SBHUINA).

9. OPAHIIN3A

9.1. ®panmm3za 3a J[oroBOpPOM BCTAHOBIIOETHCS Y BiJICOTKAX
cTpaxoBoi cymMu abo B aOCOJIOTHOMY po3Mipi Ta €
0E3yYMOBHOIO.

9.2. Tlpwu 3acrocyBaHHI (ppaHIIN3N CyMa CTPaXxOBOI BUILIATH
3a KO)KHUM CTPaXOBUM BHIAJIKOM 3MEHIIYETHCS Ha PO3Mip
(bpaHIImI3y.

9.3. O®panmm3a 3a BUTpaTaMHd Ha HEBIAKIAAHY IOMOMOTY
3a3HayaeTscs y JJorosopi.

9.4. ®panmmza pu CTpaxyBaHHI Garaxy HE
3aCTOCOBYETHCH.

9.5. ®panmmza 3a HENIaCHUM BUIIAJIKOM HE
BCTaHOBIIIOETHCSI.

10. IMPABA TA OBOB’SI3KH CTOPIH

10.1. CrpaxyBanbHuk/3acTpaxoBaHa ocoda Mae
npagso:

10.1.1.oTpuMaTi  CTpaxoOBy BHIUIATy TIpH  HACTaHHI
CTPaxOBOTO BWIIQJAKy B TOPAAKY, HependadeHoMy

Horosopom Ta IIpaBunamu;

10.1.2. iHimiroBaTH BHECEHHS 3MiH 110 JloroBopy;

10.1.3. mpunmanTH Airo JloroBopy 3rigHO i3 3aKOHOAABCTBOM
VYkpainu;

10.1.4.onepxaru nyoamikar JloroBopy y pasi iioro BTparu;

10.1.5.y  cynoBoMy  TOpSIOKY  OCKap»KHUTH  BiMOBY
CrpaxoBHKa y CTpaxoBiil BUILIATI.
10.2. CrpaxyBanbHuk/3acTpaxoBana ocoda

3000B’s13aHMI1:

10.2.1. BHOCHTH CTpaxoOBi IUIATEXi Y po3Mipax i y CTPOKH,
BH3HaYeHi JloroBopoM;

10.2.2. mpm ykmamanHi JloroBopy Hamatn CTpaxoBUKY
iH(opMamio mpo Bci Bimomi oMy oOcTaBHHH, IO MAaIOTh
ICTOTHE 3HAYEHHS JIJIS OLIIHKK CTPaxOBOTO PU3HKY;

10.2.3. Bropomoex 3 (TppOX) POOOYMX MOHIB IOBIJOMHUTH
CrpaxoBuka mpo Oyab-sKy 3MiHY CTPaxOBOI'O PHU3UKY
(BimomocrTeii 3a3HadyeHux y Jlorosopi). Y pasi 301IbIICHHS
CTymeHs pHu3MKy - Ha BuMory CTpaxoBUKa YKIacTH
JIOZIaTKOBY yroay o JloroBopy i BHECTH JOJATKOBHI
CTPaxOBHUH TUIATIXK;

10.2.4. oznHailomuTHCS 3
IIpaBunamu;

10.2.5. o3HaifioMuTH 3acTpaxoBaHy o0cCO0y 3 yMOBaMH
Horosopy Ta IlpaBunamu;

10.2.6. mpm yxiamansi JloroBopy nosigmoMuti CTpaxoBHKa
Npo IHIII YMHHI JOTOBOPU CTPaxyBaHHS LIOAO MPEIMETY
Horogopy;

YMOBaMHU Ta

Horosopy

10.2.7. moBimomuTt CTpaxoBHKa IPO HACTAHHS CTPAXOBOTO
BHNAJKy B CTPOK, ependoadenuit ymosamu Jloroopys;

10.2.8. moromkyBatu 31 CrpaxoBukoMm abo CepBicHOIO
ciryx0010, TenedoHu skoi 3azHaueHi y JloroBopi, Bci mii,
MOB’513aHi 3 OTPUMAHHSM JIKYBaHHS Ta IHIIMX TOCIYT y
pa3i HaCTaHHS CTPaxOBOTO BHUIA/IKY;

10.2.9. BHUKOHYBaTH PO3MOPAMKEHHS Ta/ab0 peKoMeHIamii
CepgicHoi cayx0u abo CTpaxoBHKa;

10.2.10. Hamati  mpaBO  JOOCTYIy  JIiKapiB-eKCIEepTiB
CrpaxoBHKa Ta HOro YHOBHOB)XEHHX IPEJCTABHHKIB JI0
Bciel MemuuHOi, (iHAHCOBOI Ta IHINOI JOKYMEHTAII,
TIOB’513aHOT 31 CTPAXOBUM BHUIIAIKOM;

10.2.11. yxxuBaT  BCiX  HEOOXIMHMX  3aXOJiB OO
3amo0iraHHs Ta 3MCHIICHHs 30WMTKIB, 3aBJaHUX YHACIIIOK

9.
9.

9.

9.

Leone, Céte d'Ivoire, Russia, Belarus) and in all areas of
military hostilities or armed conflict, natural disaster.

DEDUCTIBLE
1. Deductible under the Contract is set as a percentage of
the sum insured or in absolute amounts and is unconditional.

2. When applying the deductible, the amount of
insurance payment for each occurrence of insured event is
reduced by the amount of the deductible.

3. Deductible for the cost of emergency aid is specified
in the Contract.

9.4. The deductible for the luggage insurance is not
applicable.

9.5. Deductible for accident is not established.

10. RIGHTS AND DUTIES OF THE PARTIES

10.1.  The Policyholder/Insured person is entitled to:

10.1.1. to get an insurance indemnity in the case of insured

event occurrence as stipulated in the Contract and Rules;

10.1.2. to initiate amendments to the Contract;

10.1.3. to terminate the Contract under the laws of Ukraine;
10.1.4. to get a copy of the Contract in the event of its loss;
10.1.5. to challenge in court the refusal of Insurer to pay

10.2.

insurance indemnity.

The Policyholder/Insured person shall:

10.2.1. make insurance payments in the amount and terms

specified in the Contract;

10.2.2. when concluding the Contract to inform the Insurer

about all known circumstances that are essential to assess the
insurance risk;

10.2.3. within 3 (three) business days notify the Insurer of any

changes of insurance risk (information specified in the
Contract). If the risk increases, she/he must at the request of
the Insurer to conclude an additional contract to the Contract
and make additional insurance payment;

10.2.4. read the terms of the Contract and Rules;

10.2.5.

acquaint the Insured person with the terms of the
Contract and Rules;

10.2.6. at the conclusion of the Contract to inform the Insurer

of the other existing insurance contracts concerning the same
subject of the Contract;

10.2.7. notify the Insurer of the occurrence of the Insured

event within the period prescribed by the Contract;

10.2.8. agree with the Insurer or Service Company, whose

10.2.9. follow

telephone numbers are listed in the Contract, all activities
associated with obtaining treatment and other services in the
case of insured event;
instructions and/or advice of the Service
Company or Insurer;

10.2.10. giving access to medical experts of the Insurer and its

authorized representatives to all medical, financial and other
documentation associated with the occurrence of the insured
event;

10.2.11. take all necessary measures to prevent and reduce

losses caused as a result of the occurrence of the insured
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HAaCTaHHS CTPAaXOBOTO BHIIAJIKY;

10.2.12. BukonyBatu yMoBH JloroBopy.

10.2.13. YV pasi orpumanHs CrpaxyBaJbHUKOM Ta/abo
BurogonabysaueM BIANIKOMYyBaHHS 30UTKYy B Oyab-sKii
¢dbopmi Bim TpeTix 0cCiO, BUHHHMX y HACTaHHI CTPaxOBOIO
BUNAAKy, TpoTsiroM 3 (TppoX) poboumx AHIB (3 JHA
OTPUMaHHS) MUCBMOBO CHOBICTHTH Ipo e CTpaxoBuKa, a
SKIIO BUIIaTa CTPAaXOBOTO BIJIIKOJYBAaHHS BXe Oyina
3nificnena CrpaxoBUKOM - ymponoBx 30 (TpuaisTH)
pobounx nHIB moBepHYTH CTPaxOBHKY CyMy OTPHMAaHOTO
CTpaxoBOTO BimmMKOAyBaHHI ab0o BIiAMOBiAHY ¥#oro
YaCTHHY;

10.2.14. TloBepaytn ~ CTpaxoBHKYy  BHIUIAUY€HY  CyMy
CTpaxoBoi BHIUIATH YIpomoBXk 30 (TpUALATE) PoOOUHMX
JIHIB, SKIIO TPOTAIOM BCTAHOBJCHUX 3aKOHOJABCTBOM
VYkpaiHu  CTPOKIB  TO30BHOI  JaBHOCTI  BHSBHTHCS
oOcTaBWHa, SIKa € MiJACTaBOIO AJsl BIAMOBU Yy 3IiHCHEHHI
CTPaxoBOTO BI/INIKOTyBaHHS;

10.2.15. CnoBictuta CTpaxoBHKa NMpO MOXJIHMBUI CyNOBHH
TpoIieC, 10 PO3MOYATHH TI0 BiHOMICHHIO J0 TPETiX 0ci0
abo CrpaxyBanpHuka (BuromonaOysawa), mo Mae
OesrmocepenHe abo OMOCEPEIKOBAHE BIAHOMICHHS 10
CTPaxoBOTO BHUIAJIKY;

10.2.16. YrpumyBatucs Bix Oynp-sKuX Oild, OO0 MOXYTb
3amkoauTH  iHTepecam  CTpaxoBWKa, 3a  BUHSATKOM
3IifICHEHHs1 CBOIX mpaB, 1m0 Bu3HaueHl [IpaBunamu Ta
Horosopowm;

10.2.17. 3abe3neuntn IIpaBo BUMOTH JI0 ocio,
BIJNIOBIAJILHUX 32 3aBJiaHy IIKOAY, a TaKoX IepeaaTH
CrTpaxoBHKYy yci JOKYMEHTH Ta 3JIHCHUTH BCi ii,
HeoOXiTHI i1 3a0e3MeYeHHs IpaBa BUMOTH /IO BUHYBATI[IB
(tperix ocib). IIpu mpomy, CTpaxoBHK BiJIIKOJIOBYE BCi
HeoOXimHI Ta IimecnpsMoBaHi BUTpatH CTpaxyBajbHHKA,
3IMCHEHH] I BUKOHAHHS HUM LIUX 000B’SI3KiB.

10.3. CrpaxoBHK Ma€ mMpaBo:

10.3.1. mepeBipsaTH  HOCTOBipHICTH  iHOpMamii  Ta
JIOKyMEHTiB, momaHux CTpaxyBaJbHHUKOM, a TaKOX
BUKOHAHHS (JOTpUMaHH:) yMOB J[oroBopy;

10.3.2. 3’scoByBaTH MNPUYMHHK, OOCTABMHH Ta HACIIIKH
HAaCTaHHs CTPaxOBOTO BHIIAJKy, IIEPEBIPIATH BCi IMOjaHi
CrpaxyBaJbHUKOM/3aCTpaxoBaHOI0 0c000I0 JIOKYMEHTH,
HaNpaBisITH 3alUTH B KOMIETEHTHI OpPraHM 3 IUTaHb,
MOB’SI3aHUX 13 PO3CIHIMYBaHHAM NPUYNH  HACTAHHSI
CTPaxoBOTO BHIAJAKYy 1 BHU3HAYECHHSIM pO3MIpYy 30UTKY;
CaMOCTIIfHO TPOBOIAMTH PO3CTILYBaHHS A 3 SCYBaHHS
MIPUYXH Ta 0OCTABHUH CTPAXOBOTO BUMAIKY;

10.3.3. imimiroBaTH BHECEHHS 3MiH 10 JloroBopy i BUMaraTu
Bin CrpaxyBaJbHHKA [IOJATKOBOTO CTPaXOBOIO ILIATEXY
NPY MiJABUIICHHI CTYIICHS PU3HKY;

10.3.4. BIAMOBHUTH y CTPaxoOBili BUIUIATI ab0 3MEHIIUTH Ii
pO3Mip, BIJCTPOYMTH CTPAaXOBY BHUILIATY Y BHIAIKaXx,
nependadenux Jlorosopom Ta IlpaBunamu;

10.3.5. sxmo CrpaxyBaibHUK/3acTpaxoBaHa ocoba 0e3
MOBXHUX NpPUYMH He TnoBigommwia CTpaxoBHKa MpO
HAaCTaHHS CTPAaxOBOT'O BHIAAKY - BIIMOBHTH B CTPaxoBOi
BUILIATI;

10.3.6. mpunmauTH JlOTOBip 3TigHO i3 3aKOHOAABCTBOM
VYkpainu.

10.4. CrpaxoBuK 3000B’s13aHMii:

10.4.1. osznaiiomutn CTpaxyBalbHUKA 3 yMoBaMu JloroBopy
ta [IpaBunamu;

10.4.2. ynponoBx 2 (qBOX) poOOUYMX IHIB, SIK TUILKU CTaHE
BiJIOMO TIPO HACTAaHHS CTPAXOBOT'O BUIAJIKY, BYKHTH 3aXOZIiB
o0 O(QOpPMIICHHS BCIX HEOOXIMHUX IOKYMEHTIB IS
CBOEYACHOI CTPax0BOI BUILIATH;

event;

10.2.12. execute the Contract.

10.2.13. In the event that the Insurer and / or the Beneficiary
receives compensation in any form from third parties guilty
of an insured event occurrence, within 3 (three) business days
(from the date of receipt) notify the Insurer in writing thereof,
and if the insurance indemnity has already been paid by the
Insurer - within 30 (thirty) working days return to the Insurer
the sum of the received insurance indemnity or the
corresponding part thereof;

10.2.14. To return to the Insurer the amount of insurance
indemnity paid within 30 (thirty) working days, if during the
statutory period of limitation established by the legislation of
Ukraine the circumstances which justify the refusal to pay the
insurance indemnity will be revealed,;

10.2.15. Inform the Insurer of a possible trial initiated against a
third party or the Policyholder (Beneficiary) having a direct
or indirect relationship to the insured event;

10.2.16. Refrain from any actions that may harm the Insurer's
interests, except for the exercise of their rights as defined by
the Rules and the Contract;

10.2.17. Ensure the right to claim the persons responsible for
the damage, as well as pass all documents to the Insurer and
take all necessary actions to ensure the right to claim the
perpetrators (third parties). In this case, the Insurer shall
reimburse all necessary and purposeful expenses of the
Policyholder, carried out for the performance of these duties.

10.3.  The Insurer is entitled to:

10.3.1. check the accuracy of the information and documents
submitted by the Policyholder, and implementation of
(compliance with) the Contract;

10.3.2. to reveal the reasons, circumstances and consequences
of occurrence of the insured event, check all documents
submitted by the Policyholder/Insured person, send requests
to the competent authorities on issues related to the
investigation of causes of occurrence and determination of
the amount of loss, to conduct an investigation on its own to
determine the causes and circumstances of the insured event;

10.3.3. to initiate amendments to the Contract and to require
additional insurance payments by the Policyholder with
increasing risk;

10.3.4. decline in insurance indemnity or reduce its amount,
delay the insurance indemnity in cases stipulated by the
Contract and Rules;

10.3.5. deny to pay the insurance indemnity if the
Policyholder/Insured person fails to inform the insurer of the
insured event without good reason;

10.3.6. terminate the Contract under the laws of Ukraine.

10.4.  The Insurer shall:

10.4.1. acquaint the Policyholder with the terms of the
Contract and Rules;

10.4.2. within 2 (two) working days, as soon it becomes
known of the insured event occurrence take steps to execute
all necessary documents for timely payment of insurance
indemnity;
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10.4.3. mpm HACTaHHI CTPaxOBOTO BHIAAKY 3IIHCHUTH
CTpaxoBy BHIUIATy y mependadeHuit J[oroBopomM CTpOK.

CrtpaxoBHK  Hece MaiHOBY  BIAMOBIAJBHICTH 32
HECBOEYACHY CTPAaxOBY BHIUIATy LUIIXOM  CIUIATH
3actpaxoBaHiii ocobi meni y po3mipi 0,01% cymmu

3a00proBaHOCTI 3a KOXXHUH JEHb NMPOCTPOYEHHS, ajie He
Oinbllle 3 po3paxyHKy MoABilHOI oOmikoBoi craBku HBY,
sIKa Ji€ y Tepiof, 3a KU HapaxoBaHa IeHS;

10.4.4. =ne pO3roJIoLIyBaTH BijOoMOCTeH po
CrpaxyBajgbHHKa Ta HOrO MaifHOBE CTAHOBHINE, KpiM
BHIIAIKIB, TTepe0aYeHNX 3aKOHOM.

11. I CTPAXYBAJBHUKA/3ACTPAXOBAHOT
OCOBHN Y PA3l HACTAHHS CTPAXOBOI'O
BUITAJKY

11.1.  Tlpu HacraHHi momii, [0 Ma€ O3HAKH CTPAXOBOTO
BUMAJAKY (BUTPATH Ha HEBIAKIAIAHY IOMOMOTY/HEIIaCHUMN
BUIIJIOK), 3acTpaxoBaHa ocoba a6o ii moBipeHa ocoba
(mpeacTaBHUK) 3000B'sA3aHi:

11.1.1. HeraiiHo 3B's13aTHCE 13 CepBICHOIO CITy>k00k0 Ta/abo
CrpaxoBukoM 3a BkazaHUMH Yy JloroBopi TenedoHamu
(ITepenik TemeoHiB cepBiCHOT CyKO0H) i TOBIIOMHUTH TaKy
iHpopMamiro: Tpi3BUIIE Ta iM's 3acTpaxoBaHOi 0OCOOWH;
HOMEp Ta cepito [loroBopy, Ttepmin nii JloroBopy;
cTpaxoBy cymy Ta Ilporpamy; wmicme mepeOyBaHHS Ta
KOHTaKTHUU TenedoH; MOKIAIHWA ONMUC OOCTAaBHH, IO
CKJIAJINCS;

11.1.2.y3romutr = i3 CepBicHOIO  ciIyk0010  Ta/abo
CrpaxoBHKOM BCi CBOi mopambin Jii 3 OTpUMaHHA
HEBiKIaqHOT Mean4HOi abo0 1HIIOI JTOITOMOTH Ta JiATH y
CYBOpiif BIIIOBIAHOCTI /[0 IHCTPYKLIH 1 peKoMeHnarii
CepgeicHol cimyx0u Ta/ab0 CTpaxoBUKa;

11.1.3. BXHMTH BCIX MOXJIMBHX 3aXOIiB 3 METOIO
3am00iranHs ado 3MeHIIIeHHS 30UTKIB;
11.1.4. manmpaButt = go  CepicHOI  ciayxk0M  KOIIO

3aKOpPIOHHOr0 macmopra Ta JloroBopy (3a BHMOTroOH
CepgicHoi cimyx0n).

11.1.5. Sxmro CrtpaxyBaabHHUK/3acTpaxoBaHa ocoba
caMocTiitHo He Moxke noBinomMutn CepBicHy ciyxOy Tpo
MOJi0, 10 BimOymach, 1€ MOXE 3poOWMTH iHIIA ocoba
(pomuui CtpaxyBanbHua/3acTpaxoBaHOI OCOOH, KEPIBHHK
TYPUCTHUYHOI TPyNH, TMPALIBHAK MEIUYHOIO 3aKiIaiy,
TOIIO);

11.1.6.ITicnst  orpumanns iHpopmanii, CeppicHa ciryx0a
OpraHi3oBy€e Ha/JaHHA 3acTpaxoBaHId 0co0i HEOOXiTHMX
MEIUYHUX Ta IHIIKMX MOCHyT, mependadeHux JloroBopom
CTpaxyBaHHS, a TaKO)XX 3IIMCHIOE OIUIaTy BHTpar
BIMOBITHO 1O yKiIageHoro JloroBopy cTpaxyBaHHA. Y
BUITaJIKaX HEMOXJIMBOCTI CIUIATH IIEPEeJIiYeHuX HOCIyT
CepBicHOIO cayx0010, mepenbdavacTbes CIuiaTa HaTaHHX
HOCIYyr Ta MeAWYHUX mpenapariB  CrpaxyBaJbHUKOM
/3acTpaxoBaHO0 0CO0OI0 CaMOCTIHHO TMiCisi Oprasizarii
nonomorn CepBicHoro ciyx0ot0. B Takomy Bumanky
cTpaxoBa BHIUIaTa Oyme 3aiiicHeHa CTpaXOBHKOM IiCIis
TIOBEPHEHHS 3acTpaxoBaHOi 0COOM 10 KpaiHW IOCTIHHOTO
NPOXKHMBaHHS Ta HAJAHHS HEOOXiOHUX JOKYMEHTIB s
00’€KTUBHOTO PO3IJISIY CIPABH.

11.1.7.Y  Bumaaky 3BepHeHHs  CTpaxyBampHUKA /
3actpaxoBaHOi 0coOM [0 MEIWYHOro 3akiamy Oe3
y3romkeHHs i3 CepBicHOIO ciryk0010 Ta/abo CTpaxoBHKOM
CtpaxoBUK He Hece BIiAMOBINATBHOCTI 3a PIBEHb
MEIUYHOro OOCIYyroByBaHHS Ta pO3MIp 30UTKIB, IIO
BuHukiad. [Ilpu  3BepHenHi  CrpaxyBaipHHKa  abo
3acTpaxoBaHoi ocobu 3a BimmkomyBaHHsIM, CTpaxoBHK
3ajMmIae 3a co0OK NpaBO BiAMOBM Yy BUILIaTi abo Moxe
BiZIIKOYBATH MOHECEHI BUTPATH YaCTKOBO.

10.4.3. after the insured event occurrence pay an insurance
indemnity in time stipulated by the Contract. The Insurer
bears property liability for late payment of insurance
indemnity with paying fine to the Insured person at amount of
0.01% of the outstanding sum for each day of delay, but not
more than double the rate of the NBU discount rate actual in
the period for which the fine has been imposed;

10.4.4. keep in secret confidential information about the
Policyholder and her/his financial situation, except as
provided by law.

11. ACTIONS OF THE POLICYHOLDER/INSURED
PERSON IN THE CASE OF OCCURENCE OF
INSURED EVENT

11.1.  Upon the occurrence of an event that has signs of an
insured event (expenses for emergency care / accident), the
Insured person or his authorized representative shall:

11.1.1. immediately call the Service Company and/or Insurer
on the indicated in the Contract phone numbers (List of
phone numbers of the Service Company) and report the
following information: name of the Insured person, number
and series of the Contract, period of the Contract, sum
insured and the Program; place of staying and contact
telephone number, detailed description of the circumstances
that took place;

11.1.2. agree with the Service Company and/or Insurer all
next steps for obtaining emergency medical or other
assistance and act in strict accordance with the instructions
and recommendations of the Service Company and/or
Insurer;

11.1.3. take all possible measures to prevent or reduce losses;

11.1.4. send to the Service Company a copy of foreign
passport and Contract (on demand of the Service Company).

11.1.5. If the Policyholder / Insured Person cannot
independently inform the Service about the event, another
person may do so (relatives of the Policyholder / Insured
Person, head of the tourist group, employee of the medical
institution, etc.);

11.1.6. Upon receipt of the information, the Service organizes
the provision of the Insured Person with the necessary
medical and other services provided by the Insurance
Contract, as well as pays the costs in accordance with the
concluded Insurance Contract. In cases of impossibility to
pay for the listed services by the Service, the payment of the
provided services and medicines by the Policyholder /
Insured Person is provided independently after the
organization of assistance by the Service. In this case, the
insurance payment will be made by the Insurer after the
return of the Policyholder to the country of residence and the
provision of the necessary documents for an objective
hearing.

11.1.7. In case the Policyholder / Insured person applies to a
medical institution without the consent of the Service and / or
the Insurer, The insurer is not responsible for the level of
medical care and the amount of losses incurred. When the
Policyholder or the Insured person applies for compensation,
the Insurer reserves the right to refuse payment or may
reimburse the costs incurred in part.
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11.2. Y Bumaaky, sKmo 3acTpaxoBaHa ocoba 3
00’€KTHBHUX Ta MOBAXHUX IPUYMH HE 3MOTJIA 3B’A3aTHChH
i3 CepBicHOWO ciayx000 Ta/abo CTpaxOBHKOM st
OTPUMAaHHS HEOOXigHOI gormomMoru 1 Oyna 3MylieHa
CaMOCTIIfHO 3BEpHYTHCh 32 MEIUYHOIO JOIOMOTOI0,
3acTpaxoBaHa oco0a TOBHHHA CaMOCTIHHO  OIUIATHTHU
BapTIiCTh HANAHOI i HEBiIKIAaMHOI MeAWYHOI abo iHMIOT
JIOTIOMOT'H, Ta TIPH NEpILiii )Ke MOXKIIMBOCTI (aj1e He Mmi3Hile
24 rTOomMH 3 MOMEHTY HACTaHHSA TIIOMii) TOBIIOMHUTH
CrpaxoBuka Ta/abo CepBicHy ciry:k0y mpo (hakT 3BepHEHHS
32 JONOMOTol 1 Tpo CcyMy cBOix BHUTpar. Y pasi
HEBUKOHAHHS IIi€] BUMOTH HAaOMpAalOTh YHMHHOCTI YMOBHU
m.12.1.1.2 mporo Jlorosopy.

11.3.  Ilpu HactaHHi momii, IO Ma€ O3HAKH CTPAXOBOTO
BUMaJKy (NpU CTpaxyBaHHI Oaraxy) 3acTpaxoBaHa ocoba
a0o ii 1oBipeHa oco0a (MpeacTaBHUK) 3000B's13aHi:

11.3.1. Heraiino 3B's3atucsk i3 CepBicHOIO ci1yx)000 Ta/abo
CrpaxoBukoM 3a BkazaHumu y JloroBopi TtenedoHamu
(ITepenik TenedoniB CepBicHOi cimyx0H) 1 MOBIIOMUTH
TaKky iH(popMamio: Ipi3BUILE Ta iM'st 3acTpaxoBaHOi 0COOM;
HOMep Ta cepito [loroBopy; Ttepmin nii JloroBopy;
CTpaxoBy CcyMy, Micle TepeOyBaHHS Ta KOHTAKTHHH
TenedoH; TOKIaIHUI OMIC 0OCTAaBHH, IO CKIIAJICS.

11.3.2. HeraiiHo, K TinbKH Oyne BHUSABIECHO (DaKT BTpPaTH,
MOBHOTO a00  4YacTKOBOTO  IIOIIKOKEHHA  Oaraxy,
MOBIIOMHTH TPO I€ TOCAAOBUX 0ci0 mpodeciiiHoro
HepeBi3HMKa, SKIIO Oaraxk OyB mepenaHuil mix Horo
BIJMOBIJAIBHICT (B YCIX IHIIMX BHIAJIKaX — B MICICBI
MPaBOOXOPOHHI Ta iHII OQiUiHI OpraHu, IUIIXOM
MOJaHHs THCHMOBOI 3asBM TIpO BTpaTry, MOBHE abo
YaCTKOBE IMOIIKO/KCHHS 0araxy).

11.3.3. 3ammmaru Oaraxk 0 TOTOKCHHS THTAHHS TIPO
HOTO OTJIS MPEACTAaBHUKOM KOMIIETEHTHOI CIIy’KOH B TOMY
BHUTIIAII, B SKOMY BiH OyB IicIsi HAacTaHHS CTPaXxOBOTO
BUMNAJKy, 3a BUKJIIOYCHHSIM BHMOT OC3MEKM Ta 3axOiB
10710 3MEHIIEHHS PO3Mipy 30HTKIB.

11.3.4. 3ab6e3neuntu HasBHICTh JIOKYMEHTIB, 10
HIATBEPXKYIOTh (JaKT HACTAHHS CTPaXOBOT'O BUMAJIKY.

11.3.5. Tlogatu  mnuchbMOBY  3asBy MNpPO  CTPaxoBe
BIJIIKOAYBaHHS (32  BcTaHOBIeHOIO  CTpaXxOBHKOM
¢dopmoro) He mizHime 10 (mecsaTb) poOOUYMX IHIB Bij
MOMEHTYy B’i3my Ha Teputopito VYkpaiHu. Skmo 3
MOBAXXHUX NpW4nH 3acTpaxoBaHa ocoba abo ii moBipeHa
ocoba (mpencraBHUK) He 3Moriau mnogatn CTpaxoBUKY
3asiBy TPO CTPaxOBE BIAIIKOAYBAHHS y BCTAHOBJICHHH
JoroBopoM TepMiH, BOHH 3000B’S3aHHI MIATBEPANUTH IIe
JOKYMEHTAJIBHO.
11.4. CrpaxyBanpHHK/3acTpaxoBaHa oco0a  MOXYTh
NOAATH MUCHMOBY 3asiBy MPO CTPaxXOBE BiJIIKOMYBaHHS Ta
HEOOXI1THUI TepesiK JOKYMEHTIB y BUTJISII BiZICKAHOBAHUX
KO Ha €JIEKTPOHHY anpecy CrpaxoBuka:
pzk@oranta.ua.

12. HOPSAJIOK TA VYMOBHM 3JAIMACHEHHSA
CTPAXOBOI BUILIATH. BU3SHAUEHHSA PO3MIPY
CTPAXOBOI BUILIATH

12.1. CtpaxoBa BHUIUIaTa B paxyHOK OIUIaTH BUTPAT Ha
HeBiIKIagHy [gomomory, mnependadenux IIporpamoro,
opranizoBanux CepBiCHOIO ciyx00r0 It 3acTpaxoBaHOI
ocobu, 3milicHoeTscst  CtpaxoBukom — 0e3  ydacTi
3acTpaxoBaHoi 0COOM Ha  TiACTaBi  BUCTABJICHUX
CrpaxoBuKy paxyHKiB CepBiCHOI0O CIIyk0010.

12.1.1. YV pa3i camOCTiiiHOI OIUIaTH BapTOCTI MOCIYT
CrpaxyBaJbHUKOM/3aCTpaxoBaHOI0 0CO00I0, OTPUMaHUX
32 KOPJIOHOM:

12.1.1.1.5Ixmo 3actpaxoBana ocoba y3roiamiaa cyMmMy BHTPAT

11.2 If the Insured Person for objective and valid reasons
could not contact the Service and / or the Insurer to obtain
the necessary assistance and was forced to seek medical care,
the Insured person must pay the cost of emergency medical
or other assistance, and at the first opportunity (but not later
than 24 hours from the date of the event) to inform the
Insurer and / or the Service of the fact of seeking assistance
and the amount of their costs. In case of non-compliance with
this requirement, the conditions of clause 12.1.1.2 of this
Contract shall enter into force.

11.3. Upon occurrence of an event that has signs of an
insured event (in the insurance of baggage), the insured
person or his authorized representative (representative)
shall:

11.3.1. Immediately contact the Service and / or the Insurer by
the telephone numbers specified in the Contract (List of
phone numbers of the Service Company) and provide the
following information: the surname and name of the Insured
person; Number and series of the Contract; term of the
contract; sum insured; Location and contact phone; A
detailed description of the circumstances.

11.3.2. Immediately, as soon as the fact of loss, full or partial
damage to the luggage is discovered, inform the carrier's
officials if the luggage was transferred under its responsibility
(in all other cases, to the local law enforcement and other
official bodies, by submitting a written Statements of loss,
full or partial damage to the luggage).

11.3.3. Leave luggage in the condition in which it was after
the occurrence of the insured event until the issue of its
inspection was agreed upon by a representative of the
competent service, with the exception of safety requirements
and measures to reduce the amount of damages.

11.3.4. Provide the presence of documents confirming the fact
of the occurrence of an insured event.

11.3.5. Submit a written application for insurance indemnity
(in accordance with the form established by the Insurer) no
later than 10 (ten) working days from the moment of entry
into the territory of Ukraine. If, for good reason, the Insured
person or his authorized representative was not able to submit
to the Insurer the Application for insurance indemnity within
the term established by the Contract, they are obliged to
document the reason.

11.4 The Policyholder / Insured Person may submit a written
Application for insurance indemnity and the required list of
documents in the form of scanned copies to the Insurer's e-
mail address: pzk@oranta.ua.

12. THE TERMS AND CONDITIONS OF INSURANCE
INDEMNITY PAYMENT. DEFINITION OF THE
AMOUNT OF INSURANCE INDEMNITY

12.1.  The insurance indemnity as payment of expenses for
emergency assistance under the Program organized by the
Service Company for the Insured person, is paid out by the
Insurer without the Policyholder’s participation by settling
the bills of the Service Company given to the Insurer.

12.1.1. In the case of self-payment for services obtained
abroad by the Policyholder/Insured person:

12.1.1.1.1f the Insured person has agreed the amount of the cost
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i3 CepsicHolo ciy)00t0 Ta/abo CTpaxOBHKOM TIpH
HACTaHHI CTPaxOBOTO BHUMAIKy, BHTPAaTH 3acTpaxoBaHOI
0co0H BiIIKOIOBYIOTHCSI CTPaxOBUKOM TiCHIsi TOBEPHEHHS
3acTpaxoBaHOi 0co0M i3-32 KOPJOHY Ta MICIS PO3IIsiLy
OpHUTIHATIB  JOKYMEHTIB, 10 HiATBEPIXKYIOTh (aKT
HAaCTaHHS CTPaXxOBOTO BHIIAJIKY Ta CyMy BUTpaT.

12.1.1.2. Slxkmo 3actpaxoBaHa ocoba He Y3roawia Ccymy
Butpar i3 CepsicHoto ciyx00t0 Ta/abo CTpaxOBHKOM, TO
BUTpaTH  3acTpaxoBaHOi  0COOM  BiJIIKOJOBYIOTHCS
CrpaxoBHKOM y po3Mipi He Oinbime exBiBaieHTa 150
YMOBHHMX OIWHHUIb IICJIA TIOBEPHEHHA 3acTpaxoBaHOI
ocobu i3-3a KOPIOHY Ta PO3TIIANY OPHUTiHANIIB JOKYMEHTIB,
0 MiATBEPKYIOTh (DaKT HACTAHHA CTPAXOBOTO BHIAJKY
Ta CyMH BUTpAT.

12.1.1.3.CrpaxoBa Burmiata CTpaxyBajbHUKY/3acTpaxoBaHii
0co0i1 371HCHIOEThC B YKpaiHi y HaIllOHaJIbHINA TPOIIOBIH
OoNMHUII YKpaiHu (IpHBHS) LUISIXOM IepeKa3y CTPaxoBOi
Buiatn  CTpaxyBanbHUKY/3acTpaxoBaHiii  ocobi  3a
odiuiitnnm kypcom HarionansHoro 06anHky YkpaiHM Ha
nary (GaKTHIHOI CIUIATH BUTPAT 32 KOPIOHOM.

12.2. Ilpu HACTaHHI CTPaxoBOro BHMIAAKY (32 PU3MKOM
«HeIACHUU BUMAT0K»):

12.2.1. y pa3i cmeprti 3acTpaxoBaHOi OCOOM BHACIHIJOK
HEI[aCHOTO BUIIATKY CrpaxoBuK BUILTAYY€
BurononabyBauy a6o cmagkoemism 100% crpaxoBoi
CyMH;

12.2.2.y pa3i oTpuMaHHsI TpaBMH 3aCTpPaxOBaHOI 0CO0O0I0
BHACJIJIOK HEIIACHOTO  BHIAJKY, PpO3MIp CTPaxoBOi
BUIUIATH OOYMCIIOETBCS 3rigHo 3 TaOmuiero BHILIAT
(domatox 2 mo IlpaBun NelO8) BimmoBimHO MO AiarHO3Y
OTPUMaHO{ TPaBMH;

12.2.3. ctpaxoBa BUIUIaTa 32 HEIIACHUM  BHUIAJAKOM
3MIACHIOETECA B YKpaiHi y HaIliOHANBHIH TPOMIOBIN
omuHHII YKpaiHm (TpuBHS) 3a OQINIHHEM KypcoMm
HamionansHoro 0Ganky VYkpaiHMm Ha JaTy HacTaHHS
CTPaxOBOTO BHMAJKy IUIAXOM TIIEpeKa3y CTPaxoBOi
BHIUIATH  3acTpaxoBaHiii  0cobi  (BuromonaOysauy,
CIAJIKOEMIIIO 32 3aKOHOM);

12.2.4. cTpaxoBi BWILIATA 3IIHCHIOIOTBCS HE3AICKHO Bif
CyMH, SIKy Ma€ OTPHMAaTH OJiepKyBad 3a Jiep>KaBHHM
COLliaJIbHUM CTpaxyBaHHSIM Ta coLialIbHAM
3a0e3MeueHHsIM.

12.3. 3a JloroBopom CTpaxOBHK BiJIIIKOIOBYE BUTpAaTH y
po3mipi ekBiBameHTa 10 S50 YMOBHHX OIWHHIG Ha
TeneoHHNH 3B’ 130K i3 CepBiCHOIO CITy»K0010, HEOOXITHUN
JUIA TIOBIIOMJIGHHS TIPO €KCTpeMajJbHy CHTYyallifo abo
CTPaxOBHH BHITQJOK Ta Y3TOMKEHHS il I0OJ0 HaJaHHS
HEBIAKIAAHOT MEAUYHOT 200 1HIIOT JOITOMOTH.

12.4. CrpaxoBHK cIUIauye JIiIKyBaHHS 3acTpaxoBaHOi 0cOOU
32 KOPJAOHOM Y MEKaX CTpPaxoBOi CYMH, BCTaHOBJIEHOI
JoroBopoM, 0 TOro u4acy, KOJIM CTaH 3J0pOB'S
3acTpaxoBaHOi 0cOOM 32 BHCHOBKOM JIKapsi JIacThb 3MOTY
eBakyloBaTn ii 10 YKkpaiHW, KpaiHM MOCTIHHOTO
MIPO’KUBAHHSI.

12.5.5Ikmo Ha pnaty 3akiHueHHs CTpoky aii Jlorosopy
3acTpaxoBaHa ocoba TOTpeOye HEBIAKIAAHOI MEAWYHOI
JIOTIOMOTH, ajie 3a MEAWYHUM BHCHOBKOM 3acTpaxoBaHa
ocoba He mimmiarae eBakyamii B KpaiHy MOCTiHfHOTO
npokuBaHHsA, TO CTPaxoBHK BIAIIKOJOBYE BHUTPaTH Ha
MoJaNIbIIe HEBiAKIAAHE JIKYBaHHS 3acTpaxoBaHOI 0ocoOu
3a KOPJIOHOM CTPOKOM He O1IbIe I’ SITH KaJICHIAPHUX THIB
3a YMOBM, LIO TaKi BUTpaTd HE BUXOJATH 3a MEXi
CTpaxoBoi CyMH (TpaHHMYHOT CyMHU BHILIATH).

12.6. 3a KOXHHMM OKpEMHM BUAOM CTpaxyBaHHs 3arajbHa
CyMa CTPaxOBHX BHIUIAT 32 BCIMa CTPaXOBUMH BHIIaIKAMH,

12.1.1.3.the

with the Service Company and/or Insurer with the insured
event occurrence, the expenses of the Insured person will be
reimbursed by the Insurer after the return of the Insured
person from abroad and after reviewing of original
documents confirming the fact of occurrence and amount of
expenses.

12.1.1.2.1f the Insured person has not agreed on the amount of

expenses with the Service Company and/or Insurer, the
Insured person's expenses are reimbursed by the Insurer in
amount not exceeding the equivalent of 150 conventional
units after return of the Insured person from abroad and
review of original documents proving the occurrence of the
insured case and expenses.

insurance indemnity is paid to the
Policyholder/Insured person in Ukraine in national currency
of Ukraine (UAH) by transfer of insurance indemnity to
Policyholder/Insured person at the official rate of National
Bank of Ukraine on the date of actual payment of expenses
abroad.

12.2.  In the case of occurrence of the insured event (risk

"accident'):

12.2.1. if the Insured person dies as a result of an accident the

Insurer pays the beneficiary or her/his heirs 100% of sum
insured;

12.2.2. in case of trauma due to an accident, the amount of

insurance indemnity is calculated in accordance with pay-out
table (Annex 2 to Rules no. 108) depending on the diagnosis
of the injury;

12.2.3. the insurance indemnity for an accident is paid out in

national currency of Ukraine (UAH) at the official rate of
National in Ukraine Bank of Ukraine on the date of
occurrence by transfer of insurance indemnity to the Insured
person (Beneficiary, heir at law);

12.2.4. the insurance indemnities are paid regardless of the

amount that the recipient should receive by the state social
insurance and social security and the amount to be paid him
as compensation for loss.

12.3.  Under the Contract the Insurer reimburses costs up to

50 conventional units for telephone communications with the
Service Company required to report an extreme situation or
insurance case and coordination of urgent medical or other
assistance.

12.4. The Insurer covers the Insured person's treatment abroad

within the sum insured specified in the Contract until the
health of the Insured person by doctor’s judgement permits to
evacuate him to Ukraine, the country of residence.

12.5. If on the date of expiry of the Contract the Insured person

requires urgent medical care, but by doctor’s judgement the
Insured person cannot be evacuated to the country of
residence, the insurer reimburses the costs of further urgent
treatment of the Insured person abroad for a period not
exceeding five days if these costs do not exceed the sum
insured (the limit amount of indemnity).

12.6. For each separate type of insurance the total insurance

indemnity for all insured events that occurred during the




mo crampcs B mepiox aii  JloroBopy, HE ITOBHHHA
NIEPEBUIILYBAaTH CTpPaxoBoi CyMH, BCTaHOBJICHOT
Horosopom.

12.7. SIxumio micinst 3AiHCHEHHS CTPaxOBOi BUILIATH 3'SIBUJIMCH
HiACTaBU JUIS BUILUIATH Yy OUIBLIIOMY pO3MIpi 3a UM
CTPaxOBUM BHINaAKOM, TO CTpaxoBUK 3JIHICHIOE CTPaxoBY
BUIUIATY 32 BHPaxyBaHHSM paHille 31iHCHEHUX BHIUIAT 3a
LIUM CTPaxOBUM BUIIAJIKOM.

12.8. Slkmo BuTpaTH 3acTpaxoBaHOi OcCOOW, TOB'A3aHI 3
OTPHUMAaHHSIM MEIMYHUX a00 IHIIHMX MOCIYT, IO 3a3Ha4yeHi
y IIporpami, 3acTpaxoBaHi y KiTBKOX CTPaXxOBHKIB, TO Y
pa3i HaCTaHHS CTPaXOBOTO BHIIAJIKy CTPAaXOBa BHILIATA, IO
BUIUIAYY€ThCA  BCIMA  CTPAaXOBMKaMH, HE IIOBHHHA
MEePEeBUIIYBAaTH MAiCHUX BHUTpar. [Ipum mpoMy KOXHHN
CTPaxOBUK 3/IHCHIOE BHIUIATy MPOMOPIIHHO po3Mipy
CTpPaxoBOi CyMH 3a CBOIM JIOTOBOPOM CTpaxyBaHHS.

12.9. lokyMeHTH, [0 HAAAIOTHCS 3acTPaxOBaHOK 0OCOOOI0
JUISL TIIATBEP/PKEHHS (pakTy HAacTaHHsS CTPaxOBOI'O BHIAJKY
Ta CyMH BHUTpAT:

12.9.1.muceMoBa  3asgBa  IOpO  CTPAaxOBYy  BHILIATY
(BcranoBieHoi CtpaxoBUKOM (opmu);

12.9.2.opurinan [loroBopy, 3 SKuM 3acTpaxoBaHa oco0a
mepedyBana 3a KOpIOHOM;

12.9.3. Meauuanii panopT (MEIUYHA TOBiNIKA) Bil JIiKaps 4H

MEANYHOTO 3akiaay (Ha ¢ipMoBoMy ONaHKY 3akimamy ado 3

BIAMOBITHUM  IITAMIIOM) 13 3a3HAYCHHMH MPI3BHIICM

marfieHTa, TOYHMM JiarHo30M, JaTOK 3BEPHEHHS 3a

MEIUYHOIO JIOTIOMOT 010, TPUBAIIICTIO JIKYyBaHHS,

JIOKJIaJHUMH BiJJOMOCTSIMH TIPO HaJaHi MEIMYHI TOCIYTH,

JarHOCTUKY, IPU3HAYEeH] MEANKaMEHTH;

12.9.4.Opurinany eTani30BaHUX paxyHKIB IIONO BapTOCTI

HAIaHUX MEAWYHHUX TIIOCIYT, 3aBIPEHUX MIAMUCOM Ta/abo

MEYaTKOI0 JIKaps/yIOBHOBAXKEHOI 0COOM Ta OpHTIHAIH

IUTATDKHAX JTOKYMEHTIB (4eKiB, KBHUTAHMIA Ta iH.), IO

MiATBEPIKYIOTH (aKT OIUIATH PaXyHKIB.

12.9.5. penentu, Bunmcani 3acTpaxoBaHiif 0c001 JTIKYIOUNM
JiKapeM, Ha NPUAOAHHS MEIUKAMEHTIB 13 3a3HAYCHHSIM
Ha3BH KOJKHOT'O MEIMYHOTO Mperapary;

12.9.6. nmOKyMeHTH, IO MiATBEPKYIOTh (HaKT OIUIATH
ME/IMKaMEHTIB, HaJaHUX MEAWYHUX Ta IHIIMX MOCIYT,
nepe0aveHuX JloroBopom (po3paxyHKOBO-KacoBi
JOKyMEHTH, TOBapHI YEKH, PO3IUCKH TIPO OTPUMAHHSI
rpoureii, 0aHKIBChbKi KBUTAHIIi TOIIO);

12.9.7. nerani3oBaHi paXyHKH 3a IHIII ITOCIYTH i3 PO30HBKOIO
X 3a JaTtaMy Ta BapTiCTIoO;

12.9.8.paxynkn  3a TemeoHHI pPO3MOBH ((paKCHMIiTBHI
MOBIIOMJICHHSI), Ha SIKMX 3a3HAUY€HO HOMEp Tee(oHy,
JaTy, 4ac i BapTiCTh KOXHOI pO3MOBH;

12.9.9.3akopAOHHMIT TACHOPT 3 BIAMITKAMH TIPO MEPETHH
KOp/IOHY;

12.9.10. moKyMeHT, WI0 TMOCBiAYye o0coly onep)KyBaya
cTpaxoBoi BHIUIaTH (BHYTpPILIHIH IAcropT) Ta KOMis
JIOBIZIKM TIPO TIPUCBOEHHSI il 11eHTH]IKaLifHOTO HOMEpa;

12.9.11. opurinanym npoi3HUX JOKYMEHTIB;

12.9.12. y pasi cmepri 3acTtpaxoBaHOi 0cCOOM BHACIITOK
HEI[aCHOTO BUIAIKYy - OpPHUTiHAJ CBIJOLTBAa PO CMEPTH
3acTpaxoBaHOi 0codu;

12.9.13. fokyMeHTH  TpO  TPABOHACTYMHHUOTBO  abo
JOKYMEHT, 10 MIATBEPIKY€E MpPaBO HA CHAAIIUHY (A7
CIIaJIKOEMIIIB);

12.9.14. mst mitedt BikoM Bix 0 10 14 poOKiB - CBIiOLTBO PO
HAPOJKCHHS JWTHHH, KOIIi mMacmopra Ta JIOBIIKUA PO
MIPUCBOEHHS  1EHTU(]IKAalIHHOTO HOMepa OIHOIo 3
0aTbKiB/OIIKYHIB;

12.9.15. y pasi TpaBMH, ITOpPOKHBO-TPAHCIOPTHOI IMPUTOAU

period of the Contract shall not exceed the sum insured
specified in the Contract.

12.7. If after the insurance indemnity the reason appears to pay
a greater amount for this occurrence, the Insurer pays out
insurance indemnity less indemnity previously paid for this
occurrence.

12.8. If the Insured person's costs associated with obtaining
medical or other services listed in the Program are insured
with several insurers, in case of occurrence of the insured
event the insurance indemnities are paid by all insurers but
the total amount shall not exceed the actual expenses. In this
case each insurer shall pay in proportion to the size of the
sum insured under its the insurance contract.

12.9. The documents provided by the Insured person to confirm
the occurrence and amount of expenses:

12.9.1. written request for insurance indemnity (in form
stipulated by the Insurer);

12.9.2. original Contract, under which the Insured person
stayed abroad;

12.9.3. medical report (medical certificate) from a doctor or

medical institution (on the letterhead of the institution or with

the appropriate stamp) with the patient's name, exact diagnosis,

date of request for medical care, duration of treatment, detailed

information about medical services, diagnostics, prescribed

medications.

12.9.4. Originals of detailed invoices for the cost of medical
services provided, certified by the signature and / or seal of the
doctor / authorized person and originals of payment documents
(checks, receipts, etc.) confirming the payment of invoices.

12.9.5. prescriptions issued to the Insured person by a doctor
to purchase medicines with the name of each medicine;

12.9.6. documents confirming the fact of payment for
medicines, list of medical and other services provided under
the Contract (cashier's receipts, sale receipts, paying slips,
bank receipts etc.);

12.9.7. itemized bills for other services, broken down by date
and price;

12.9.8. bills for phone calls (faxes) with imprinted phone
number, date, time and cost of each call;

12.9.9. foreign passport with marks of border crossing;;

12.9.10. document identifying the person receiving insurance
indemnity (internal passport) and a copy of the certificate of
identification number;

12.9.11. original of travel documents;
12.9.12. if the Insured person has died due to an accident, the
original death certificate of the Insured person;

12.9.13. right-of-descent documents or proof of inheritance (for
heirs);

12.9.14. for children aged 0 to 14: birth certificate, copies of
passports and certificate of personal identification number of

a parent/guardian;

12.9.15. in case of injury, vehicle accident or malfunction of
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Y TOJOMKH TPAaHCIOPTHOTO 3aco0y, Ha  SKOMY
monopoxxyBaB  CrpaxyBalbHHK/3acTpaxoBaHa  0coba,
CTpaxOBHKY HaJa€ThCsl CKIAJCHUI B KpaiHI THMYacOBOTO
nepeOyBaHHs odiliiiHMil poTOKON 200 IOBIIKA PO MO0
13 3a3HaYeHHM Takoi iH(opMmarii:

12.9.15.1 .nmpo mocasoBux 0ci0, MO 3aCBIMUYIOTH (aKT Mmozil
Ta TX MOBHOBaYKEHHsI HA BUKOHAHHS TaKUX JAii;

12.9.15.2. anpecu Ta/abo HOMepu TenedoHIB 0CIO, IO
3acBiqumiy (PaKT MOJiT;

12.9.15.3. noknaguuii onuc 00CTaBUH HOIIT;

12.9.15.4. ctan 3actpaxoBaHOi OCOOHM OO AIKOTOJIBHOTO,
HapKOTHYHOTO, TOKCHIHOTO CII’ THIiHHS;

12.9.15.5. BucHOBOK aBTOTOBApO3HABUOL eKCIIePTH3U
(BHACIIOK JTOPOXKHBO-TPAHCIIOPTHOT MOAil ab0 MOIOMKH
TPaHCTIIOPTHOTO 3aCc00Y).

12.10. Tlepenik moAATKOBUX JOKYMEHTIiB NpHM HACTAHHI
CTPaxoBOro BUMAAKY MPH CTPaxXyBaHHi faraxy:

12.10.1. Ilepenik mpeaMeTiB Oaraxy, sKi BTpaueHO, 3HUIIECHO
a00 YacTKOBO TOUIKO/PKEHO 13 3a3HAa4E€HHSM IX BapTOCTi,
MHTHA JIeKJ1apanis (3a HasiBHOCTI (aKTy 3alIOBHEHHS).

12.10.2. Axmo Garaxx OyB mepedaHdil Mix BiINOBiTAIBHICTD
mpo¢eciifHOTo mepeBi3HuKa:

12.10.2.1. TIpoi3Huii KBUTOK/a00O IHIIUI JOKYMEHT, KU
MiATBEPIKY€ HASBHICTH MPOI3HOTO KBUTKA, Ha IMiACTaBi
akoro CTpaxyBalbHUK 3HaxXOOUBCA Yy TPAaHCIIOPTHOMY
3aco0i.

12.10.2.2. BaraxHa KBUTaHIlis (TaJOH), MO IMiATBEPHKYE
¢dakt  mepemaui Oaraxxy  miJ  BiINOBiJAJIBHICTh
npodeciiiHoro nepeBi3HUKA.

12.10.2.3. Kormist 3asBu MepeBi3HUKY IIPO BTPATy, IMOBHE abo
YacTKOBE  IONIKO/DKEHHS ~ Oara)ky 3 BiJMITKOIO
BIJITIOBITHOTO NEPEBI3HUKA PO NPUHHATTS 3a5BH.

12.10.2.4. JIoKyMeHT, sSIKWH MiATBEPIKY€E BTpaTy, MMOBHE a00
YaCTKOBE TOIIKO/UKEHHSA 0araxxy (AKT IPO HOIIKOKEHHS
npu TepeBe3eHHi1 B OpHTiHAaMi), CKJIaICHU
BiJIOBiTATEHOIO 0COO0I0 TIePEeBi3HMUKA.

12.10.2.5. Komist pimeHdss TNepeBi3HUKAa TPO BU3HAHHA
Oaraxxy ocTaTouyHO BTpadeHHM (y pa3i BTpaTH Oaraxy)
michs TPOBEACHHS MpPOLEAYpU MOUIYKY, 3aTBEpAXKEHOi
TIEPEBI3HUKOM.

12.10.2.6. Komis pimeHHs npereH3iiHoi KoMicii nepeBi3HUKa
PO Bi]MOBY Y BWIUIATi KOMIIEHCAI[il NPU BTpATi, MOBHIH
3arnOeni abo YacTKOBOMY ITOIIKOJPKEHHI 0araxy.

12.10.2.7. TIpoi3HMif KBUTOK B OpHUTiHANI, Ha IiJCTaBi IKOTO
CrpaxyBaJbHUK TOAOPOXYBaB HAa3eMHHM TPaHCHOPTHUM
3acoboMm mpodeciiHoro mepeBi3HUKa (y pa3i HacTaHHS
CTPaxoOBOTO BHIAAKY 3 HOr0 PydYHOIO MOKJIAXEIO IiJ 4ac
MTOIOPOKYBAaHHS HA36MHUM TPAHCIIOPTHUM 3aCO00M).

12.10.2.8. Pamnopr, CKJIaICHUI MiCIIEBUMH
NPaBOOXOPOHHMMHU  OpraHaMd  Ha  MIACTaBl  3asiBU
CrpaxyBajibHHKa Tmpo (GakT BTpaTH, 3arubeni abdo

YaCTKOBOTO TIOIIKOJDKEHHS Oaraxy.

12.11. YmoBu 3jilicHeHHsI CTPaxOBOI0 BiIIIKOTYBaHHS
NPH cTpaxyBaHHi 0ara:xy:

12.11.1. BusnadeHHst po3Mipy 30HMTKy 3HiHCHIOETBCS 32
KOXKHHAM TIPEIMETOM (MicIieM 0araxy) OKpeMo.

12.11.2. Skmo MHOIIKOKEHNN MpeIMET MOYKHA
BIZIPEMOHTYBaTH 3 METOIO IOJANBIIOr0 BUKOPHUCTAHHS 3a
MIPU3HAYCHHAM, TO PO3MIpPOM IIKOIU BBAXKAETHCS BAPTICTh
pPEMOHTY. SIKIIO BapTICTh PEMOHTY IEPEBHINYE BaPTICTh
caMoro mpeamery abo 3azHadeHoi y JloroBopi cTpaxoBoi
CYMH, TO BIJIIIKOTYBaHHS 3iHCHIOETHCS B MEKaX BapTOCTI
TaKoro IpeaMeTa, ajie He OUIbIIIH, HIK po3Mip CTpaxoBoi
CyMH 3a Oaraxem.

12.11.3. flxmo  BHKpajeHa oyne

piu MOBEpHEHA

the vehicle used by the Policyholder/Insured person the
Insurer is to be provided with the official record or certificate
of accident made in the country of temporary stay containing
the following information:

12.9.15.1.concerning officials certifying the fact of the event
and their authority to do this;
12.9.15.2. address and/or phone numbers of persons who

witnessed the fact of the event;

12.9.15.3. detailed description of the circumstances of the

accident;

12.9.15.4. Insured person’s state concerning alcohol, drug, and

toxic intoxication;

12.9.15.5. conclusion of vehicle merchandiser (for the case of

traffic accidents or vehicle breakdown).

12.10. List of additional documents at the occurrence of

an insured event for luggage insurance:

12.10.1. A list of items of luggage that are lost, destroyed or

partially damaged with indication of their value;

12.10.2. If luggage was transferred under the responsibility of

the carrier:

12.10.2.1. A travel ticket in the original, on the basis of which

the Policyholder was in the vehicle.

12.10.2.2. A luggage receipt (ticket), confirming the fact of

transfer of luggage under the responsibility of the carrier.

12.10.2.3. A copy of the statement to the carrier about the loss,

full or partial damage to the baggage with the carrier's note of
acceptance of the application.

12.10.2.4. A document confirming loss, full or partial damage

to the luggage (Certificate of damage during transportation in
the original), drawn up by the responsible person of the
carrier.

12.10.2.5. A copy of the decision of the carrier regarding the

recognition of the luggage permanently lost (in case of loss of
luggage) after the search procedure approved by the carrier.

12.10.2.6. A copy of the decision of the carrier's claiming

commission on the refusal to pay compensation because of
loss, total loss or partial damage to the luggage.

12.10.2.7. A travel ticket in the original, on the basis of which

the Policyholder travelled by means of land transport of the
professional carrier (in case of an insured event occurrence
with the hand luggage while traveling by means of land
transport).

12.10.2.8. A report drawn up by the local law enforcement

12.11.

authorities on the basis of the Policyholder's statement about
the fact of loss, death or partial damage to the luggage.

Terms of insurance indemnity payment for luggage
insurance:

12.11.1. The determination of the amount of the damage is

carried out for each item (place of luggage) separately.

12.11.2. If the damaged object can be repaired for the purpose

of further use as intended, the amount of damage is
considered as the cost of repair. If the cost of repair exceeds
the cost of the object itself or insured sum specified in the
Contract, then the indemnity is paid within the value of such
an item, but not more than the amount of the sum insured for

luggage.

12.11.3. If the stolen thing is returned to the Insured person, it
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3actpaxoBaHiii 0co0i, TO BOHAa TIOBHHHA ITOBEPHYTH
CrpaxOBHKYy OTpHMaHE CTPaxoBe BIAIIKOAYBaHHA 3a
BUpPaxyBaHHSIM, TOB’S3aHUX 13 CTPaXOBHUM BHIIQJKOM
BUTpAaT Ha PEMOHT (3a HEOOXIIHOCTI) MOBEPHEHOI pedi.
CrpaxoBe  BIANIKOAyBaHHS Mae OyTH  IOBEPHEHO
3actpaxoBaHol0 ocoOor0 He mi3Hime 30 (TpUALATH)
KaJIeHJapHUX JIHIB MiCJIsl IOBEpHEHHsI il BUKpaIeHOI pedi.

12.11.4. Sxmo 3a BTpaueHni, ab0 MOMIKOKEHUH Oarax abo
3a Horo yacTuHy 3acTpaxoBaHOIO 0c000I0 OyJI0 Ofep>KaHo
BiJIIIKOyBaHHS BIIT TPeTix ocio (BKITIOYAIOIH
BIIMIKOAYBaHHS TpodeciiHoro mepeBizHuKa), CTpaxoBHK
CIUlauye  pI3HMII0O MDK  CyMOIO, SKa  MiAJsrae
BIJIIIKOyBaHHIO, Ta CYMOIO, OTPUMAHOIO Bifl TPETiX 0ciO.

12.11.5. TIpu BTpaTi OKpeMHX MPEIMETIB, IO BXOAATH O
CKJaTy KOMIUIEKTy, Habopy TOIIO, cyma 30HTKY
BU3HAYAETHCS K PI3HUIS MDK JIHCHOIO BapTICTIO JaHOTO
KOMIUIEKTY, HaOOpy TOLIO Ta BapTICTIO IPEAMETIB, IO
30epermcs.

12.11.6. CtpaxoBe BiAIIKOAYBaHHS 3AIHCHIOETHCS B MeEKax
CTpaxoBoi cymH, 3a3Ha4yeHoi y Jlorosopi.

3arajgpHa CyMa CTPaxOBHUX BHIUIAT 3a BCIMa CTPaxOBHMH
BUMAJKaMM, [0 cramucs B mepion nii Jlorosopy, He
MOBUHHA TIEPEBUINYBATH CTPaxoBOoi CyMHm 3a Oarax,
BCTaHOBJIEHOI J[oroBopom.

12.11.7. CtpaxoBe BiIMKOIyBaHHS 3IIHCHIOETHCS B YKpaiHi
y HalllOHaNbHIM IpouIoBii oguHUII YKpaiHu (TpUBHS) 32
odiuiitnum kypcom HamionanbHoro 06anky YkpaiHu Ha
JlaTy HACTaHHS CTPAaxOBOI'O BHUIIAJKy LUIIXOM IIepeKasy

CTPaxoBOTO  BIJIIKOJAYBaHHs  3acTpaxoBaHiii  ocoOi
(BurogonaOyBauy, criaIKOEMIIIO 32 3aKOHOM).
12.12. Inst npuHAHATTS OOIPYHTOBAHOrO pilIeHHS 3a

3asBJICHOIO TIOJi€0, 3’SICYyBaHHS OOCTaBMH CTPaxOBOTO
BUITQJKy Ta BCTAHOBICHHS PO3MIPY CTPaxoBOi BHUILIATH
CTpaxOBHK Ma€ MpaBO IHCBMOBO BHMAaraTh HOJAHHS
IHIIUX TOKYMEHTIB 3 OOTpYHTYBaHHSIM MPUIHH BUMOTH, III0
MiATBEPIKYIOTh (akT i 0OCTaBUHM HACTaHHS CTPaXOBOTO

BUITAJIKY.
12.13. Yci O0OKyMeHTH, IiepesiyeHi y IbOMYy pO3.iii,
NOBUHHI ~ OyTM  JOCTOBIpHMMH, OQOpPMIICHHMH  Ta

3aCBITYCHUMH HAJIS)KHUM YHHOM. JIOKYMEHTH MOXYTb
OyTH MoJaHi aHTJIHCHKOI0, (hPaHIy3bKO0I0, HIMELIBKOIO abo
ICITaHCHKOI0 MOBaMH. SIKIIO TOKYMEHTH CKJIAJICH] IHIIUMHU
MoBamHu, CTpaxyBaJIbHUK/3acTpaxoBaHa oco0a Ma€e HaJIaTH
odimiiHUi mepekag Ha YKPaiHCBKY MOBY.

13. CTPOK TNPUHAHATTA PINIEHHA IIPO
BUIVIATY ABO BIIMOBY Y  BHUILIATI
CTPAXOBOI'O BIAIIKOJAYBAHHS

13.1.  CrpaxoBUK mnpHiiMae pilIeHHS NpO BHUILIATY abo
BIZIMOBY y CTpaxoBiii BUILIATI BIpoAoBXK 20 poOo4ux AHIB
Binm nHS oxepkaHHa CTPaxOBUKOM BCIX HEOOXITHHX
JOKYMEHTIB, 110 MiATBEPKYIOTh (akT HacTaHHS,
MIPUYMHH, 0OCTAaBHHU Ta HACII/IKMA CTPaXOBOT'O BUIAJIKY.

13.2. CrpaxoBa BHILTAaTa 3/IICHIOETHCS Ha MiJICTaB1 3a5BU
CrpaxyBajbHuKa/3acTpaxoBaHoi 0COOM Ha  CTPaxoBY
BUIUIATY Ta cKJageHoro CTpaxoBHKOM CTPaxOBOTO aKTa, i3
BU3HAYCHHAM pO3MIipy cTpaxoBoi BuIulaTH. CTpaxoBHK
3IIHCHIOE CTPaxOBY BHIUIATY BIPOAOBX 15 poboumx IHIB
TCIIS MPURHATTA PIilICHHS PO CTPAaXOBY BUILIATY.

13.3.  PimeHHs mpo BiIMOBY Y CTpaxoBii BHILIATI
CrpaxoBuk Hampasiasie CrpaxyBaJbHHKY/3acTpaxoBaHii
0cobi y muchbMOBii (opmi 3 OOIPYHTYBaHHSM MPHYHH
yIpoaoBxX 15 pobounx NHIB BiA AHS HOTO NPUIHHATTS.

14. YMOBHU IPUINIUHEHHS JIi JIOrOBOPY
CTPAXYBAHH/I

14.1.  Hdisn HoroBopy mnpunuHseTbcs i Jloroip BTpauae

must return the received insurance indemnity to the Insured,
less the related to the insured case cost of repairs (if
necessary) of the returned item. The insurance indemnity
must be returned by the Insured person no later than 30
(thirty) calendar days after the stolen item is returned.

12.11.4. If the Insured person receives the reimbursement for

the lost or damaged luggage or part thereof from a third party
(including the reimbursement from the professional carrier),
the Insurer shall pay the difference between the amount to be
reimbursed and the amount received from third parties.

12.11.5. In case of loss of separate items included in the Kkit,

set, etc., the amount of damage is determined as the
difference between the actual value of the kit, the set, etc.,
and the value of the items that have been preserved.

12.11.6. Insurance indemnity is carried out within the limits of

the sum insured indicated in the insurance contract.

The total sum of insurance payments for all insurance cases

that occurred during the period of the Contract shall not
exceed the sum insured for luggage, established by the
Contract.

12.11.7. The insurance indemnity is paid in Ukraine in the

12.12.

12.13.

13.

13.1.

13.2.

13.3.

national currency of Ukraine (UAH) at the official rate of the
National Bank of Ukraine as of the date of the insured event
occurrence by transfer of the insurance indemnity to the
Insured person (the Beneficiary, the heir by law).

To make an informed decision on the declared event
and clarify the circumstances of the insured event and
determine the amount of insurance indemnity the Insurer may
require the submission in writing of other documents stating
reasons for the action proving the fact and circumstances of
occurrence of the insured event.

All documents listed in this section must be reliable,
designed and certified properly. The documents can be
submitted in English, French, German or Spanish. If the
documents are made in other languages, the
Policyholder/Insured person must provide an official
translation of them into Ukrainian.

TIME-FRAME OF DECISION-MAKING ON
INDEMNITY OR REFUSAL OF PAYMENT OF
INSURANCE INDEMNITY

The Insurer decides on payment or denial of payment
of insurance indemnity within 20 working days from receipt
by the Insurer of all necessary documents confirming the fact
of occurrence, reasons, circumstances, and consequences of
the insured event.

The insurance indemnity is based on the application of
the Policyholder/Insured person for insurance indemnity and
Insurer’s Insurance Act specifying the amount of insurance
indemnity. The Insurer provides insurance indemnity within
15 working days after the decision on the insurance
indemnity payment.

The Insurer sends his decision to refuse insurance
benefits to the Policyholder/Insured person in writing with
grounds for the reasons within 15 working days from the date
of its making.

14. TERMS OF TERMINATION OF THE
CONTRACT
14.1. The Contract shall be terminated and the Contract
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YHHHICT 32 3T0JI0I0 CTOPiH, a TAKOX y pasi:

14.1.1. 3axiHgeHHS cTpoKy Aii JJorosopy;

14.1.2. BuxonHaHHs CTpaxoBUKOM 3000B'si3aHb  Mepexn
CrpaxyBaJbHUKOM Y IIOBHOMY 00Cs3i;

14.1.3. necrutatu CTpaxyBalbHHUKOM CTPAaxOBOT'O ILIATEXY
B IIOBHOMY 00cs131 Y BCTaHOBJIEHI [loroBOpOM CTPOKH;

14.1.4. nikBimanii CTpaxyBalbHUKA — OPHIUYHOI 0OCOOH
abo cmepti CtpaxyBanbHHKa — (i3HYHOT 0COOM UM BTpaTH
HWOro Mi€3MAaTHOCTI, 32 BUHATKOM BHITAJKIB, TIepeI0adeHIX
3aKOHO/IAaBCTBOM YKpaiHH;

14.1.5. mikBimarmii CTpaxoBUKa y MOPSAKY, BCTAHOBICHOMY
3aKOHOJABCTBOM Y KpaiHU;

14.1.6. yxBaneHHA CYOOBOTO pillIeHHS TpPO BU3HAHHA
JloroBopy HemiliCHIM;

14.1.7. B iHIIMX BUMaJKax, nepeadaueHuX 3aKOHOJaBCTBOM
VYkpaiHu.

14.2.  [iro JloroBopy Moxe OyTH TOCTPOKOBO HMPUITHHEHO
Ha BuMory CrpaxyBajibHuka abo CrtpaxoBuka. [Ipo Hamip
JIOCTPOKOBOTO TIpHNUHEHHs JloroBopy Oyab-sika cTOpoHa
3000B’s3aHa HAJEKHUM YHHOM IIOBIIOMUTH IHIIY He
mi3Hime HiK 3a 30 1mHIB 10 maté mependadyBaHOTO
npunuHeHHs Aii JJorosopy.

14.2.1. VY pasi mocTpokoBoro npunuHeHHs 1ii JloroBopy Ha
BuMory CrpaxyBanpHrka CTpaxoBHK TIOBEpTaE HOMY
CIUTaYeHi CTPAaXOBi IJIATEXKi 3a MEPioJ, M0 3AIUIITUBCS 0
3akiH4eHHs nii JloroBopy, 3a BUpaxyBaHHSIM HOPMaTUBHHX
BUTpaT Ha BelEHHs crnpaBu y posmipi 40%, daxTuaHmx
CTpaxOBUX BHIUIAT, W0 Oyiau 37ilicHeHi (uu OyayTh
3niificneni) 3a JloroBopom (3 ypaxyBaHHSIM yMOB,
3a3HaueHnx y 1. 14.3 JloroBopy). Skmo BuMora
CrpaxyBajbpHuKa 00yMOBiIeHa NOpymeHHsIM CTpaxoBHKOM
ymoB JloroBopy, To CTpaxOBHK IOBEpPTAE CIUIAYCHI HUM
CTpaxXoBi IJIATEXi MMOBHICTIO.

14.2.2. 'V pas3i mocTpokoBoro npunuHeHHs 1ii JloroBopy Ha
BuMory CrpaxoBuka CTpaxyBaJbHHUKY ITOBEPTAIOTHCS
TIOBHICTIO CIUTa4€Hi HUM CTPaxoBi miaTtexi. SIKmo BuMora
CrpaxoBuka oOyMoBIIeHa HEBUKOHAHHSM
CrpaxyBajbHUKOM yMOB JloroBopy, B TOMYy YHCII IpH
30UIBIICHHI CTYIEHSI CTPaXxOBOTO PU3UKY Yy pa3i BiIMOBH
CrpaxyBajbHUKa BHECTH 3MiHM 10 yMoB JloroBopy Ta
BHECTH JIOJATKOBHI CTpaxoBWil miatix 3rigHo 3 m. 10.2.3
Horosopy, CrpaxoBuk noseprae CTpaxyBaJbHHKY BHECEHI
CTpaxoBi IUIATEXI 3a MepioJt, 10 3aJUIIUBCS 10 3aKiHICHHS
nii JloroBopy 3 BUpaxyBaHHSM HOPMAaTHBHHUX BHTpaT Ha
BeZeHHs crpaBu y po3mipi 40%, GakTHYHUX CTPaXOBHX
BHIUIAT, IO Oynw 3milicHeHi (um OymyTh 37iiicHEeHi) 3a
[orosopom.

14.3.  JloctpokoBe mpunmHeHHs aii /loroBopy Ha BEHMOTY
CrpaxyBajbHUKA:

14.3.1. sxmo [dorosip He HabpaB unHHOCTI, TO CTPaxoBUK
NOBEpPTA€ CIUIAYEHUH CTPaXxOBHH IUIATK 32 BUPaXyBaHHIM
HOPMAaTHBHHUX BUTPAT Ha BEJICHHS cIIpaBu y po3mipi 40%;

14.3.2. sxmo [lorosip HaOpaB unHHOCTI, i CTpaxoBUK Mae
iATBEPKEHHS, 0 3acTpaxoBaHa oco0a He BUDKIKala 3a
KOPZIOH (BIACYTHICT BIAMITKH Y 3aKOPIIOHHOMY MacIopTi),
CrpaxoBuk noseprae CTpaxyBaJbHUKY CTPaxOBHH IIaTiX
3a Tepiof, MPONOPLiHHUI HEBUKOPHUCTAHOMY Hepiomy il
HoroBopy (mepiom cTpaxyBaHHS) 3a BHpPaxXyBaHHIM
HOPMAaTHBHUX BUTPAT Ha BEJICHHS CIIpaBH y po3Mmipi 40%;

14.3.3. sxmo nei JJorosip HaOpaB umHHOCTI, i CTpaxoBHK
Mae MiATBepKEeHHS (BiAMITKa y 3aKOPJOHHOMY TacHOpTi),
mo 3acTpaxoBaHa ocoba BHDKKana 3a  KOPHAOH,
CrpaxoBuk noseprae CTpaxyBaJbHUKY CTPaxOBHH IIaTiX
3a mepiof, NPOINOPUIHHMKE HEBUKOPUCTAHOMY IIepiony il
JoroBopy (mepion cTpaxyBaHHS) 32 BHpaxyBaHHIM

terminates by mutual consent of parties and in case of:

14.1.1. termination of the Contract;

14.1.2. fulfilment of Insurer’s obligations to Policyholder in
full;

14.1.3. non-payment by the Policyholder of full insurance
premiums at terms set by the Contract;

14.1.4. liquidation of the Policyholder as entity or death of the
Policyholder individual, or loss of his legal capacity, except
for cases specified by legislation of Ukraine;

14.1.5. liquidation of the Insurer in accordance with the
legislation of Ukraine;
14.1.6. court decision on invalidation of the contract;

14.1.7. in other cases stipulated by legislation of Ukraine.

14.2. The Contract may be terminated early at the request of
the Policyholder or the Insurer. About the intention of early
termination of the Contract each party shall duly notify the
other one not later than 30 days before the intended
termination.

14.2.1. In the event of early termination at the request of the
Policyholder the Insurer returns him the paid insurance
premiums for the period remaining until the end of the
Contract less regulatory cost of doing business in the amount
of 40%, actual insurance indemnities paid (or pending) under
the Contract (subject to the conditions specified in § 14.3 of
the Contract). If the request of the Policyholder is caused with
violation of the terms of the Contract by the Insurer, the
Insurer returns insurance premiums in full.

14.2.2. In the event of early termination of the Contract at the
request of the Insurer the Policyholder gets back insurance
premiums paid in full. If the Insurer’s requirement is due to
the failure of the Policyholder to carry out the terms of the
Contract, including an increase in the degree of insurance risk
if the Policyholder refused to amend the Contract and make
additional insurance payments in accordance with paragraph
10.2.3 of the Contract, the Insurer returns to Policyholder
insurance premiums paid for the period left until the end of
the Contract less the standard costs of doing business in the
amount of 40%, actual insurance indemnities paid (or
pending) under the Contract.

143. The early termination at the request of the
Policyholder:

14.3.1. if the Contract is not valid yet, the Insurer returns the
insurance premiums paid less regulatory cost of doing
business im the amount of 40%;

14.3.2. if the Contract has taken effect, and the Insurer has
evidence that the Insured person did not go abroad (no mark
in the passport), the Insurer returns to the Policyholders
insurance premiums for the period proportional to unused
period (period of insurance) of the Contract less regulatory
cost of doing business in the amount of 40%;

14.3.3. if this Contract has come into force and Insurer has
confirmation (mark in the passport) that the Insured person
travelled abroad the Insurer returns to the Policyholder the
insurance payment for the period proportional to unused
insurance period (period of cover) less regulatory cost of doing
business to the tune of 40% and actual insurance indemnity paid
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HOPMAaTHBHUX BHUTpPAT Ha BEICHHs crpaBu y po3mipi 40%
Ta (QaKTHYHUX CTPAXOBUX BHIUIAT, 0 Oyiu 3miicHEeH] (4n
OyayTh 3ailicHeHi) 3a JJoroBopom.
14.3.4. y pa3i HeHaJaHHS 3aCTPaxOBaHOK 0COOOI0 Pa3oM i3
MOBIZIOMJICHHSIM ITPO JJOCTPOKOBE MPHUITMHEHHS il 10TOBOPY
CTpaxyBaHHS KOMIi 3aKOPJJOHHOTO MAacropTa, MOBiIOMIICHHS
BBA)KAETHCS TAKUM, 1110 HE IIOaHE.
15. MNOPAJOK BUPILIEHHS CITIOPIB
15.1. VY pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO BUKOHAHHS
yMmoB JloroBopy CTOpoHH HECYTh BiAIOBITATBHICTE 3TiTHO
13 3aKOHOJJABCTBOM YKpaiHH.

15.2.  Cnopu, mnop’s3ani 3 JloroBOpOM, BHPIIIYIOTHCS
OUITXOM  TIeperoBopiB, a 'y pa3i  HEIOCATHEHHS
JOMOBIEHOCTI - y  TOpAIKY,  IependaueHoOMy

3aKOHOJABCTBOM Y KpaiHHU.

15.3.  JloroBip cknaaeHuii yKpailHCHKOIO Ta aHIIIIHCHKOIO
MOBaMH IpH LOMY OOWJBa TEKCTH € ayTEHTHYHUMH,
MIPOTE Y BUIAJKY ITPOTUPIY YKPATHCHKUIT TEKCT TPEBAIIIOE.

16. I[HIII YMOBH JOI'OBOPY

16.1CrpaxyBanbHUK BifnoBigHO 10 3akoHy Ykpainu «IIpo

3aXHCT NEPCOHATBHUX AAHUX):

16.1.1 cmocyemvcs cmpaxy8anbHUKi6 - isudHux ocio:

16.1.1.1. Hagae CTpaxOBHKY 3rofy Ha 3IiHCHEHHS 00pOOKH
CBOIX MEpPCOHANBHUX JAaHHUX 3 METOI0 peai3amii MBITEHO-
MPaBOBUX Ta AAMIiHICTPaTUBHO — IPABOBHX BIJHOCHH Y
00cCs131 Ta Ha CTPOK, 10 HEOOXITHI AJIs peaiizamii MeTH, a
TaKOX Ha Iepeiady CBOiX MEPCOHAJIbHUX JaHUX TPETIM
ocobaM Ta/ab0  pO3MOPSIHUKAM, SKi  3aJTy4aroThCs
CtpaxoBUKOM;

16.1.1.2 3acBimuye, MO O3HAHOMICHHH 31 CT. § BKa3aHOTO
3aKOHY WIO/I0 CBOiX INpaB SK Cy0’€KTa IEepCOHAIBHHUX
JAHUX Ta MiITBEP/XKYE, 110 MOBITOMIICHHUH NP0 BKJIIOYEHHS
inpopmamii Tpo HBOTO M0 0a3W IMEePCOHATBPHUX TaHWX
CrpaxoBHKa, a TaKo)X IpO CKJIaJ Ta 3MICT 3i0paHHX
MIEPCOHANIBHAX JAHUX, METY 300py MEPCOHANBHUX JaHUX Ta
0ci0, IKMM IepealoThCs HOTO MepcoHaNbHI 1aHi;

16.1.2 cmocyemvcsa cmpaxysanvHuKié - 10puOuUYHUX ma
@isuunux ocib y 6Unaoxy 3a3Ha4eHHs NePCOHATLHUX OAHUX
6U2000HaAOysaua — Pi3uuHOi 0cobu, Wooo KoL GI0CYmHSsI
MOdHCIUBICIb 6e310CepedHb020 OMPUMAHHS 3200U:

16.1.2.1 rapanTye, OI0 HMM BHKOHAHO BCi HEOOXimHi mii
BiMmoBimHO 10 3akoHy Ykpaimm «[Ipo  3axmcr
TIepCOHATILHNX AaHUX», 30KpeMa:

16.1.2.1.1 oTpumaHO 3roAy Cy0’€KTa MEPCOHAIBHUX TaHUX
Ha 3piiicHeHHS CTpaxoBHKOM OOpOOKH TepCOHATBHIX
MaHWX, SIKi HamalOThCS, 3 METOI0 pealizallii IUBLIEHO-
MPaBOBUX Ta AJMIiHICTPaTUBHO — MPABOBHX BIJHOCHH Y
00csI31 Ta Ha CTPOK, IO HEOOXiMHI JUI peamizallii MeTH, a
TaKOX Ha Mepelnadyy HOro IMEPCOHATBHUX JAHUX TPETIM
ocobaM Ta/ab0  pO3MOPSIHHKAM, SKi  3aJTy4aroThCs
CtpaxoBUKOM;

16.1.2.1.2 moBigomiieHo cy0’ekTa MEPCOHATBHUX JAAHUX PO
TpaBa sk cy0’eKTa MepCOHANBHUX JaHUX BiAIMIOBITHO JIO CT.
8 BKa3aHOTO 3aKOHY Ta IPO BKIIOYEHHS iH(popMamii mpo
HBOTO 10 0a3u mepcoHanbHUX AaHNX CTpaxoBHKa, a TAKOXK
PO CKJIaJ Ta 3MICT 310paHHUX MEPCOHAIBHHUX IaHHX, METY
300py MEpCOHANBHUX JaHUX Ta OCi0, SKUM TEepelaroThCs
HOT0 TIepCOHAbHI JaHi.

16.2 Kepytouncek ct. 18 3axony Ykpainu «lIpo ¢inancosi
MOCJIYTH Ta JAEpKaBHE PETyNIOBaHHS PHHKIB (iHAHCOBHUX
nociyr» npH ykinazaansi Jlorobopy CTpaxoBUK HPOBOIUTH
3axoau 3 imeHtudikanii ocodbu CrpaxyBajbHHKA, HOTO
NpeAcTaBHUKAa Ta  BurogonabyBaua B IMOpSJKY,
nepeioaYeHOMy 3aKOHO/IaBCTBOM Yxpainu Ta
BHYTpIlIHIMH _JoKyMeHTamu CTpaxoBHKa, Ha IIiCTaBi

(or pending) under the Contract.

14.3.4. in case of failure of the Insured Person to provide a
copy of the passport together with the notice of early
termination of the insurance contract, the notice shall be
deemed not to have been submitted.

15.
15.1.

15.2.

15.3.

16.
16.1.

16.1.1.

15. SETTLEMENT OF DISPUTES

In case of non-compliance or improper execution of
the Contract the parties are held liable under the laws of
Ukraine.

The disputes relating to the Contract shall be resolved
through negotiations and in case of failure to reach the
agreement they are solved in the manner prescribed by the
legislation of Ukraine.

The Contract is executed in Ukrainian and English and
both texts are authentic, but in case of contradictions the
Ukrainian text prevails.

16. OTHER CONTRACTUAL TERMS

The Policyholder under the Law of Ukraine "On
Protection of Personal Data":

applies to Policyholder as physical entities:

16.1.1.1.permits the Insurer to process her/his personal data for

observance of civil law and administrative-legal relations in
scope and term necessary to achieve the purpose and to
transfer her/his personal data to the third parties and/or
managers invited by the Insurer;

16.1.1.2.testifies that she/he is familiar with the art. 8 of the

said law on her/his rights as a subject of personal data and
confirms that she/he is informed about the inclusion of data
about her/him into the Personal DB of the Insurer, as well as
about the structure and content of personal data collected, the
purpose of personal data collection and persons, to which his
personal data are transferred,;

16.1.2. applies to insurers - juridical and physical entities in

the case of indication of personal data of the beneficiary -

physical entity in whose case there is no possibility to obtain

direct consent:

16.1.2.1.ensures that she/he has made all the necessary steps in

16.1.2.1.1.

16.1.2.1.2.

16.2.

accordance with the Law of Ukraine "On protection of
personal data", in particular:

obtained the consent of the subject of personal
data for the Insurer to process submitted personal data
provided for observance of civil law and administrative -
legal relations in the scope and term necessary to achieve the
purpose and transfer her/his personal data to the third parties
and/or managers invited by the Insurer;

the subject of personal data has been informed
about her/his rights as a subject of personal data in
accordance with Art. 8 of the said law and about inclusion of
their information into the Personal DB of the Insurer, as well
as about the structure and content of personal data collected,
the purpose of personal data collection and persons, to which
his personal data are transferred.

Guided by art. 18 of the Law of Ukraine "On Financial
Services and State Regulation of Markets of Financial
Services" at the conclusion of the Contract the Insurer
undertakes identification of the person Policyholder, his
representative and beneficiary in the manner prescribed by
the legislation of Ukraine and internal documents of the
Insurer based on original documents provided by the person,
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HAZaHUX O0CO00I0  OpHTiHANIB  JOKYMEHTIB, KON
JOKYMEHTIB, TIOCBiTYEHHX HOTapianbHO, abo Komid
JOKYMEHTIB, 1[0 3aCBiJ4eHI MiANPUEMCTBOM (YCTaHOBOIO,
oprasizaui€w), sike ix Bunano. [Ipu HaganHi (iHaHCOBUX
nocayr CTpaxoBUK Mae TIpaBo BHUTpeOyBaTH, a
CrpaxyBajbHUK/3acTpaxoBaHa  ocoba  3000B’s3aHUI
HajaTH JOKYMEHTH Ta TepegdadeHi 3aKOHOJaBCTBOM
BIIOMOCTi, HEOOXIiHI /I 3’ICyBaHHS WOTO 0co0M, ocodu
Horo npencraBHUKa Ta Burononabysaya.

CrpaxyBalbHUK  HiATBEPKYE, IO 10  YKJIAJCHHS
Horoopy tomy Oyno HagaHo CTpaxOBHKOM iH(pOpMaIito,
3a3HaueHy B YaCTHHI JApyrii crtarti 12 3akony Ykpainu
«IIpo ¢inaHCOBI TOCHYTHM Ta [epXKaBHE pETyIIOBaHHS
pUHKIB (DIHAHCOBUX MOCITYTY.

copies of notarized documents or copies of documents
certified by an enterprise (institution, organization), which
issued them. In providing financial services the Insurer is
entitled to request, and the Policyholder/Insured person must
provide the documents and information specified by the
legislation necessary to ascertain his identity, identity of his
representative and Beneficiary.

The Policyholder confirms, that before entering the Contract
he was provided with the information by the Insurer,
specified in the second part of Article 12 of the Law of
Ukraine “On Financial Services and State Regulation of
Markets of Financial Services”.

IMPOTPAMMU CTPAXYBAHHS loroopy 100poBiJIbHOTO CTPAXyBAHHS MOAOPOKYIOUHMX 32 KOPAOHOM
®opma 113-01 Cepis 113-01
INSURANCE PROGRAMS of Voluntary insurance contract for travellers abroad Form 113-01 Series 113-01

1. ITPOI'PAMA A (HeBigKJaIHI MeUYHI MOCTYTH)
3a mieto [Iporpamoro CTpaxoBUK BiIIIKOJAOBY€E BUTPATH,
TMOB's13aHI 3 HEBIJIKIIAHUM CTaHOM 3acTpaxoBaHOi 0coOn
BHACJIIOK TOCTPOTO 3aXBOPIOBAHHS, 3aTOCTPEHHS XPOHIYHOT
XBOpPOOH, HEIIACHOTO BHUITAIKY (1ai — HEBIIKIIaJHUNA CTaH),
CMEpTIO, 10 CTaJCs Ha TepuTopil aii JloroBopy, a came
BUTPATH Ha HEBIIKIAJHY IOIOMOTY:

1.1. Hesinxmagae amOynaTopHe TiKyBaHHS
3actpaxoBaHoi 0cOOM B MEIUIHOMY 3aKiazi ado y JiKaps,
SIKAH Ma€ BIAMOBIAHY JIICH3110, BKIIFOYAIOUN KOHCYJIbTALIIT,
JIKapChKi MOCIYTH, HEBIAKIAAHI JIarHOCTHYHI Ta
71ab0paTOpPHI OCIIKEHHS, MEANKaMEHTH, TIepeB’ I3yBalbHI
Marepianu, HeoOxinHi 3acobu ¢ikcarii.

1.2. Omnary JiKiB, TPU3HAYEHUX JUIS JTIKyBaHHS
HEBIJIKJIAJIHOTO CTaHy, IPUAOAHNX 32 PELEITOM JIiKaps, Ha
Ii/ICTaBi Ipe’ IBICHOTO PELETITY Ta JOKYMEHTa, 110
HiITBEPIKYE OIUIATY.

1.3. Hesingximagae cramioHapHe JTiKyBaHHS
3acTpaxoBaHOi 0cOOM B MEIUYHOMY 3aKJIafi, BKIIOYA0YH:
1.3.1. MemmKaMeHTO3HE JTiKyBaHHS;

1.3.2.  BapTiCTh AIaTHOCTUYHHX Ta JIKyBaJIbHUX MPOLEAYD
(y ToMy uHcCITi HEBIKIIaHE ONIEPATUBHE BTPYUaHHS), &
TaKOX BUKOPHCTaHHS Oy/Ib-SKOTO MEJMYHOTO 00JIaHAHHS,
HEOOX1AHOTO I HEBIAKIAAHOI JOTTOMOTH;

1.3.3.  BapTicTh KOHCYJBTALIHUX TTOCIYT Ta BUHATOPOJIU
MEJIMYHOTO NIEPCOHAIY;

1.3.4. BapTicTh epeOyBaHHS y MEINYHOMY 3aKIIAI].
CTpaxoBHK CIUIauye JKyBaHHS 3aCTpaxoBaHOI 0coOH 3a
KOPIIOHOM y MeXaX CTPaxoBOi CyMH, BCTAaHOBJICHOT
JloroBopoM, 10 TOro 4acy, KOJIM CTaH 340pPOB's
3acTpaxoBaHOi 0cOOM 32 BUCHOBKOM JIIKaps JacTh 3MOTY
€BaKyIOBaTH ii 10 YKpaiHu, KpaiHu MOCTIHHOTO
MPOKHUBAHHS.

1.4. HeBinkiaqHy cTOMaToIOTYHY JOMIOMOTY B pO3Mipi
110 150 yMOBHUX OJIMHHUIIb:

1.4.1. HeBiAKJIaJHA CTOMATOJIOTIYHA JI0TIOMOTa —
KOHCYJIbTAIIisI Ta OTJISA JTiKapsi, 1iarHOCTHKA, BUAJICHHS
3y0a, 3HeOO0JIeHHSI, ACMyJIbIIallis, KIOPETaX MapoJOHTaAIbHIX
KHIICHB (TP a0bcueyBaHHi), BCTAHOBICHHS] THMYACOBOT
TUIOMOU 32 MTOKa3HHKaAMH.

L.5. HesingxmagHy riHeKoJIOTiYHY a00 aKyIIepChKy
JIOTIOMOTY 110 22 THKHS BaTiTHOCTI BKJIFOYHO (IIPH PAariTOBUX
THEKOJIOTIYHUX KPOBOTEUaX a00 iHIITUX TOCTPHUX
3aXBOPIOBaHHSX, 1110 3aIPOXKYIOTh TIEPEPUBaHHSIM BariTHOCTI
a00 CTaHOBIIATH 3arpo3y JJIsl KUTTS 3aCTpaxoBaHOl 0coOn).
1.6. IIIBuaKYy MEAUYHY JOIIOMOTY.

1.7. MeauuHe TpaHCIOPTYBaHHS:

1. PROGRAM A (emergency medical services)
Under this Program the Insurer reimburses the expenses,
related to emergency state of the Insured person due to acute
disease, exacerbation of chronic disease, accident (hereinafter
emergency state), death that took place within the area of the
Contract, namely the cost of emergency care:

1.1. Urgent outpatient treatment of the Insured person in a
medical facility or by a licensed physician, including
counselling, medical services, urgent diagnostic and laboratory
tests, medicines, dressings, necessary means of fixation.

1.2. Payment for medical preparations for treatment of
emergency state purchased by doctor’s prescription on the basis
of submitted prescription and a document confirming payment.

1.3.  Urgent inpatient treatment of the Insured person in a
medical institution, including:

1.3.1. pharmacotherapy;

1.3.2. cost of diagnostic and therapeutic procedures (including
urgent surgery) and the use of medical equipment needed for
emergency care;

1.3.3. the cost of consultancy services and remuneration of
medical personnel;

1.3.4. the cost of stay in medical institution.

The Insurer pays for the Insured person's treatment abroad
within the insured sum specified in the Contract until the health
of the Insured person in doctor’s judgment permits the
evacuation to Ukraine or the country of permanent residence.

1.4. Emergency dental care up to 150 conventional units:
1.4.1. Emergency dental care includes consultation and
medical examination, diagnostic, dental extraction,
anesthetization, removal of tooth pulp, curettage of periodontal
pockets (in case of abscess formation), and temporary tooth
filling in accordance with indications.

1.5.  Emergency gynaecological or obstetric aid up to 22
weeks of gestation inclusive, (in case of sudden gynaecological
bleeding or other acute diseases that threaten miscarriage or life
of the Insured person).

1.6.  Acute medical care.
1.7.  Medical transportation:

23




1.7.1. tparcmopTyBaHH: 3acTpaxoBaHOI 0COOHM MAITHHOIO
IIBHJIKOT TOTIOMOTH a00 iHITMM BHIOM TPAHCIIOPTY A0
HaMOIMKYOTO JTIKYBAJILHOTO 3aKiIay (JTiKapst) Ui HaJaHHs
HEBIAKIaAHOT MEIWYHOI JOIIOMOIH;

1.7.2. MemuuHa eBakKyarlist 3acTpaxoBaHOi 0coOH i3-3a
KOPJIOHY JI0 HAMOIMKYIOTO B MICIIl MOCTIHHOTO MPOKUBAHHS
MDKHApOJHOTO aeponopTy (BKJIIOYAIOYH BUTPATH Ha
CYNPOBOIXKYIOUY 0c00y 32 YMOBH, III0 HEOOX1THICTH
CYIIPOBOAY IiATBEPKEHA BIIMOBITHUMH JOKYMEHTaMA
JIKYBaJBHOTO 3aKJIaNy); IPH IbOMY HEBUKOPUCTaHHUH
KBUTOK Ha 3BOPOTHHH IIULIX 3aCTPaxoBaHOT 0COOH HATAETHCS
CTpaxoBHKY.

1.7.2.1. MeaunyHa eBaKyamis 3iHCHIOETECS (32 BIICYTHOCTI
MEJUYHUX [IPOTUIIOKA3aHb) BUKIIIOYHO y BUMAAKaX:
1.7.2.1.1. BigCYTHOCTI Ha TEPUTOPIi THMYACOBOTO
nepeOyBaHHsI MOXKJIMBOCTEH U1 HATaHHS HEOOXIHOTO
00CATY HEBIIKJIaTHOT MEIUYHOT TOTIOMOT'H;

1.7.2.1.2. gKIIO BUTpATH Ha HEBIIKIAIHY MEIUYHY
JIoroMory 3acTpaxoBaHiil 0co0i IEPEBUIILYIOTh BCTAHOBJICHY
y JloroBopi cTpaxoBy cyMy (I'paHHYHY CyMy BHILIAT).
1.7.2.2. Axmo 3actpaxoBana oco0a BiIMOBIISIETHCS
(TcEMOBO) Bi Menu4HOI eBakyarrii, CTpaxoBUK
3BUTBHSETHCS BiJ 000B’A3KY CIUIATHTH ITOAAJBINI BUTPATH 32
UM CTPaxOBUM BHIagKoM, a CepBicHa ciryx0a, 3 MOMEHTY
BiIMOBH BiJ MEANYHOI €BaKyallii, MPUIUHIE HATaHHI
MOCITYT.

1.8. Penarpiariiro ocrankiB 3acTpaxoBaHoi ocodu 110
HaWOJIMXKYIOT0 B MicLi MOCTIITHOTO POXKUBaHHS
MDKHapOJHOTO aeponopTy ado BUTpATH Ha i MOXOBaHHS Ha
TEpUTOPIi KpaiHU TUMYACOBOTO Iepe0yBaHHs, B TOMY YHCIIi:
1.8.1.  Ha miIroToBKY Tijia A0 MepeBe3eHHs ado Horo
KpeMallito 3a KOpAOHOM (Y pa3i HOTOKEHHS 13 YICHAMH
ciM’1 momMepIIoro);

1.8.2. Ha cnenianpHy TpyHY (T€pPMETHYHO 3aKPHUTY);

1.8.3. Ha oopMIeHHS BCiX HEOOXITHUX JOKYMEHTIB, IO
CTOCYIOTBCS 3aCBiTUYEHHS CMEPTi Ta HEOOXiaHI s
MepeBE3eHHS Tija.

1.9. Butpatu y po3mipi 10 50 yMOBHUX OAMHUIIb HA
tenedorHui 38’5130k 13 CepBiCHOIO CITyX0010, HEOOX1THU I
JUTS TIOB1TOMJICHHS TIPO €KCTPEMaJIbHY CUTYyaIlito abo
CTpaxoBUil BUIIAJIOK Ta Y3TOPKEHHS JiH 111010 HaJlaHHS
HEBIJIKJIaJJHOT JOIOMOTH.

2. IMPOI'PAMA B (HeBigkaaani MmeauuHi Ta
aJMiHiCTPaTHBHI MOCIYIH)

3a miero [Iporpamoro CTpaxOBHK BiJIIKOAOBY€E BUTPATH 32
[Iporpamoro A Ta BUTpaTu Ha:

2.1. OIIJIaTy BapTOCTI MPOi3ay B 00MIBa KiHIIi OIH3BKOTO
poamya 3acTpaxoBaHoi ocobu abo iHmoi 0codu, y3romkeHol
31 CTpaxoBHKOM JI0 KpaiHu 11 nepeOyBaHHs, y pasi
nepeOyBaHHs 3acTpaxoBaHO 0COOM Ha CTAIllOHAPHOMY
niKyBaHHi Oi1b1 51K 10 (mecsiTh) 0i0 yHaciIoK
HEBIKJIAHOTO CTaHY:

2.1.1. BigIIKOJOBYETHCS BapTiCTh MPOi3ay B 00HMIBa KiHII
3arajibHOIO BapTiCTIO He Outhie 500 YMOBHHX OJHMHUIID T
BUTpATH Ha MPOXKUBAHHS B FOTENI OIOJUKETHOTO KJIacy 10
cemu 1i0, He Oinmbire 50 YMOBHHX OUHUIG 33 T00Y;

2.1.2. Taki BUTpATH BiAIMIKOIOBYIOTECS JIUIIE Y pasi, SKIIO
HEOOXiJHICTh TaKOTO Bi3UTY PEKOMEHIOBAHA JIiKapeM, IO
nikye 3acTpaxoBaHy 0co0y, a BI3UT ITOTOKEHO 31
CTpaxoBHUKOM.

2.2. OpraHni3aiito 10CTPOKOBOTO IIOBEPHEHHS
3acTpaxoBaHOi 0COOHM /10 KpaiHU MOCTIHHOTO MPOKHUBAHHS Y
pasi cMepTi a00 panTOBOTO TSHKKOTO 3aXBOPIOBAHHS
OJIM3BKOTO POANYA, 32 YMOBH HOIEPETHHOTO OTOKEHHS 31
CrpaxoBukom abo CepsicHoto ciyx0010. CTpaxoBUK

1.7.1. transportation of the Insured person with the ambulance
or other means of transport to the nearest medical institution
(doctor) for emergency aid,;

1.7.2. medical evacuation of the Insured person from abroad
to the international airport nearest to the place of residence
(including the cost of attendant if the need for attendance is
certified with appropriate hospital documents); the unused
ticket for the return travel of the Insured person should be
submitted to the Insurer.

1.7.2.1Medical evacuation is carried out (in the absence of
medical contraindications) only in cases of:

1.7.2.1.1 absence on the territory of temporary stay of
possibilities to render the required amount of emergency care;

1.7.2.1.2 if the costs of emergency medical care to the Insured
person exceeds the sum insured specified in the Contract
(maximum amount of indemnity).

1.7.2.21f the Insured person refuses (in writing) from medical
evacuation, the Insurer shall be exempt from the obligation to
pay further expenses for this insured case, and the Service
Company, from the moment of denial from medical evacuation,
stops rendering services.

1.8.  The repatriation of the remains of the Insured person to
the International Airport nearest to the place of residence or the
cost of her/his burial in the country of temporary stay,
including:

1.8.1 preparation of the body for transportation or cremation
abroad (in case of consent of the members of the family of the
deceased);

1.8.2 special coffin (hermetically closed);

1.8.3 execution of all necessary documents relating to the
certification of death and rules of transportation of the body.

1.9. Expenses up to 50 conventional units for telephone
communications with the Service Company to inform about the
emergency situation or insured event and coordinate the
emergency aid.

2. PROGRAM B (emergency medical and
administrative services)

Under this program the Insurer reimburses expenses under
Program A and expenses for:

2.1. two-way ticket for a close relative of the Insured
person or other person agreed with the Insurer to the country of
her/his stay, if the Insured person undergoes inpatient treatment
for more than 10 (ten) days due to emergency state:

2.1.1. Reimbursement of the round trip cost by a total cost of
not more than 500 conventional units and expenses for
accommodation in a budget class hotel up to seven days, not
more than 50 conventional units per day;

2.1.2.such expenses shall be reimbursed only if the need for
such visit is advised by the attending medical doctor and the
visit is agreed with the Insurer.

2.2. Organization of early return of the Insured person to the
country of residence in case of sudden death or severe disease
of the close relative subject to prior approval from the Insurer
or Service Company. The Insurer reimburses the economy
class ticket price. The unused return ticket of the Insured
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BiJIIIKOZOBY€ BapTiCTh KBUTKA IJISl IIPOi31y €KOHOMIYHUM
kyacoM. IIpu 1bOMy HEBUKOPUCTaHUM KBUTOK HA 3BOPOTHUMN
nuisax 3acTpaxoBaHoi 0coOu HamaeThesi CTPaxOBHKY.

2.3. BiamkoayBaHHS HEOOXiIHMX BUTpAT 70 150 yMOBHUX
OJIMHUIIb Ha MTOJJOBXKEHHS TPUBAJIOCTI Bi3K 3acTpaxoBaHOT
0co0u, SIKITIO BHACIIOK HEBIKIIATHOTO CTaHy ii BUI3]] Mae
OyTH opraHi3oBaHUII ITi3HIIIE HA MiJCTaBl BUCHOBKY JIiKaps.
2.4. Epakyanito niteit 3acrpaxoBaHoi ocoOu Bikom 10 15
POKIB y pa3i HEBIAKIAHOTO CTaHy 3acTpaxoBaHOi ocobn abo
il cmepri:

2.4.1. CrtpaxOBHUK BiJIIKOJOBY€ BapTiCTh KBUTKA JJIS
MPOI3ay eKOHOMIYHUM KJIaCOM (TIEPeiT A0 HaHOIMKIOTOo
MDKHapPOIHOTO aepONOPTY KPaiHU MOCTIHHOTO MPOXKUBAHHS
3acTpaxoBaHOi ocobu abo 10 KpaiHu MOCTIHHOTO
MPOKMBAHHS IHIIUM BUJIOM TPAHCIOPTY 3a IIOTO/KEHHSM 31
CrpaxoBukoM (CepBICHOIO CITy:K00I0);

2.4.2. HEBUKOPHCTaHHI KBUTOK Ha 3BOPOTHUH MUIAX JITCH
3acTpaxoBaHOi ocobu HagaeThess CTPaxoBUKY.

2.5.  Opranizaiiro NOUIyKy Ta BiAIIPaBIEHHS O0araxy
3acTpaxoBaHOi 0COOM 32 HAJISKHOIO aJIPECcOI0 Y BHUIIA/IKaX,
SIKIIO TEPEBI3HUK TOMIIIKOBO BiAMIPAaBUB HOTO 3a IHIIOO
aapecoro abo 3acTpaxoBaHa ocoba rocIiTanizoBaHa y
HEBIAKIAAHOMY CTaHI Ha TepMiH OiIpII HiX 14 qHIB.

3. MMPOTPAMA C (neBinkaaaHi MeauyHi,
aaMiHiCTpaTHBHI Ta IOPUIMYHI MOCIYIH)

3a miero [Iporpamoro CTpaxoBUK BiIIIKOJAOBY€E BUTPATH 32
IIporpamoro B ta BuTparu:

3.1. 710 200 yMOBHUX OJIMHUII - HA OTPUMAHHS JIOBIIKH
(103BOITY) KOHCYJIBCTBA Ha BUI3/ 3 KpaiHM TUMYacOBOTO
nepeOyBaHHs Ta HA BITHOBJICHHS JTOKYMEHTIB BHACIIOK
BTpaTH a00 BUKPAJAECHHS JOKYMEHTIB (3aKOPAOHHOTO
MacIopTy, IPOi3HOT0 TOKYMEHTY IUTHHH, TIOCBITYEHHS
BOJIisI, CBIIOITBA, IIIO MTOCBITIYE PEECTPAIliI0 TPAHCTIOPTHOTO
3aco0y, 10 HAJISKUTh 3acTpaxoBaHiit 0co0i Ha 3aKOHHUX
miZicTaBax y KpaiHi THMYacoBOTO repe0yBaHH);

3.2. 10 1000 yMOBHMX OJMHUITK - HA 3a0€3MeUeHHS
MOCTYT aZBOKAaTa y BUIaIKaX, KOJIU 3acTpaxoBaHa ocoda
noTpebye HEeBIIKIaIHOT FOPHIUIHOT TOTTOMOT'H;

3.3. 3a 1ieto [Iporpamoro CTpaxoBHK He BiJIIIKOJOBY€
BUTpATH Ha:
3.3.1. KoHcynbTanii, OPUINYHE CYIPOBOUKEHHS Ta

3aXHCT y CIOpax i crpaBax 3a MOJaTKOBHUM, TPYJIOBUM
3aKOHOJIaBCTBOM, a TAKOX Y CIIpaBax IOB’I3aHUX 13
JIOPOKHBO-TPAHCIIOPTHOIO TpuToaoro (maini — JTII);

3.3.2. Oynmp-sKi BUAW IOPUIMIHOI JOIIOMOTH, SIKi HE €
HEBIAKIAAHAMU Ta He 00yMOBJICHI HaI3BUYAHIMHU
MoisIMH, TiepenoadeHuMu JloroBopom.

4. MMPOTPAMA D (HeBinkiaaaHi MmeauyuHi,
aaMiHiCTPaTUBHI, OPUAHYHI MOCTYTH TA HEBiIKIATHUI
aBTOMOOLIBHHUIA aCHCTAHC JJIA 0Ci0, 1[0 BUKIKAIOTH 32
Meski Ykpainu a00 kpaiHu NOCTiHHOro NpoXKNBaHHA HA
aBTOMOOLTI):

3a mieto [IporpaMoro cTpaxoBUK BiZIIKOIOBYE BUTPATH 3a
ITporpamoro C Ta BUTpaTH Ha:

4.1. Omnary BapTOCTi Mpoi3ay 3acTpaxOBaHUX BOJIS Ta
TacakKUpiB 10 Micus mpu3Ha4eHHs a0o, B pa3i HEOOXITHOCTI,
MOBEPHEHHS iX B YKpaiHy abo KpaiHy HOCTiifHOTO
MPO>KUBAHHS, SKIIO TPAHCIIOPTHUH 3aci0, Ha IKOMY BOHH
MOIOPOXKYIOTh, BUKPaJEHO 200 MONTKOKEHO BHACIIOK
JTII, pantoBOi HECIpaBHOCTI, IPOTUIIPABHUMH JisIMU
TpeTix 0ci0 i mojanbIia eKCIuTyaTalisi Horo HeMOXKITHBA.
4.2. Omary mociyT iHIIOTO BOJIS TS JOCTABKU
3acTpaxoBaHHX MMACAXKHUPIB JO HAHOIMKUOTO TOTEIIO Y
BUIIAJIKY, SIKIIO 3acTpaxoBaHa 0c00a, 10 € BOJIEM

person is submitted to the Insurer.

2.3. Reimbursement of necessary expenses up to 150
conventional units for visa extension for the Insured person, if
as a result of emergency state her/his return should be
organized later upon the doctor’s judgment.

2.4. Evacuation of children of the Insured person under 15
years old in case of emergency state of the Insured person or
her/his death:

2.4.1. the Insurer reimburses the economy class ticket price
(flight to the nearest international airport of the country of
residence of the Insured person or relocation to the country of
residence by another transport approved by the Insurer (Service
Company);

2.4.2. the unused return ticket for children of the Insured
person are submitted to the Insurer.

2.5. Organization of search and sending luggage of the
Insured person to the appropriate address in cases when the
carrier has mistakenly sent it to the different address or the
Insured person has been urgently hospitalized for a period of
more than 14 days.

3. PROGRAM C (emergency medical,
administrative and legal services)

Under this program the Insurer reimburses expenses under
Program B and expenses:

3.1. up to 200 conventional units for getting certificate
(permit) in the Consulate to leave the country of temporary stay
and for document restoration in case of loss or theft of
documents (passport, travel document of the child, driving
license, registration certificate of a vehicle owned by the
Insured person legally in the country of temporary stay;

3.2. up to 1000 conventional units to provide a lawyer if the
Insured person requires urgent legal assistance;

3.3. under this program the Insurer does not cover:

3.3.1. counselling, legal support and defence in disputes and
lawsuits under tax and labour laws, as well as lawsuits related
to road traffic accident (hereinafter: the traffic accident);

33.2. any type of legal assistance that is not urgent and
not caused by extraordinary events stipulated by the Contract.

4. PROGRAM D (emergency medical,
administrative, legal services and emergency automobile
assistance for persons travelling outside Ukraine or the
country of permanent residence by car):

Under this Program the Insurer reimburses the expenses under
the Program C and expenses for:

4.1. Travel expenses of the Insured driver and passengers to
the point of destination or, if necessary, their return trip to
Ukraine or country of residence, if the vehicle on which they
travel has been stolen or damaged due to the traffic accident,
sudden failure or illegal actions of third parties and its further
use is impossible.

4.2. Payment for services of another driver for the purpose of
delivery of the Insured passengers to the nearest hotel, if the
Insured, who was the driver, suddenly and unexpectedly lost
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TPaHCIOPTHOTO 3ac00y, PalTOBO Ta HeTepen0adeHo
BTpATHIIA 3aTHICTh KEPYBATH TPAHCIIOPTHUM 3aCOO0M
BHACJTIZIOK HEBIAKIIAAHOTO CTaHy - y po3mMipi 1o 200
YMOBHHX OJWHHUIIb.

4.3. 3abe3neueHHs] HEBIKIJIQJHOTO IPABOBOT0 3aXHUCTY
(3anydeHHs ropucta abo agsokara) B pasi JITII 3a yuacri
TPaHCIOPTHOTO 3aco0y, Ha sIKOMY 3acTpaxoBaHa ocoda 3a
uieto [Iporpamoro Buixana 3a Mexi YKpaiHu abo KpaiHu
CBOT'O IOCTII{HOTO POXHUBAHHA — y po3Mipi 10 500 yMOBHHX
OJIMHHII.

4.4. 3abe3redyeHHs eBaKyallil TPaHCIIOPTHOTO 3ac00y, M0
panToBO CTaB HEMPUAATHUM JI0 PYXY, A0 HAUOIMKIOL
CTaHIii TEXHITHOTO 00CITyTOBYBaHHS a00 MapKiHTY
(BiAIIKOIOBYETHCA BapTiCTh Takoi mocayrH 10 300 yMOBHHX
OJIMHUIIb) Ta, B Pa3i HEOOXITHOCTI, IPIOHOTO PEMOHTY i
JOCTaBKHU HOTpi6HI/IX JJIA TaKOTro pEMOHTY 3allaCHUX YaCTHH
3a YMOBH, IO 1€ 3pOOUTh TPAHCIIOPTHHUH 3aci0 MPUAATHIM
JI0 eKcIutyatarii — y po3Mipi 10 400 yMOBHUX OJJHUIIb.

5. IMPOT'PAMA E

Yci 3a3HaueHi JOAaTKOBI BUTPATH 32 1ieto [Iporpamoro
BIZIIIKOJIOBYIOTKCS JIMIIIE Y pa3i iX mornepeaHsoro
y3roukeHHS 31 CTpaXxOBHKOM.

3a miero [IporpamMoro CTpaXxoBHUK BiAIIKOIOBYE BUTPATH 32
[Iporpamoro D Ta Butpatu:

5.1 po 250 yMOBHHMX OAMHUIIL — HA OIIATY MEpeKiIaaada,
SIKIIO BIH HEOOXIMHUE I HaJaHHS 3acTpaxoBaHiii 0co0i
HEBIAKIaIHOT TOIIOMOTH;

5.2 no 100 yMOBHHX OIMHHMIb — Ha OILJIATy Hepenayi
TEPMIHOBHX CITYy>KOOBUX ITOBIIOMJIEHbB, TIOB’SI3aHUX 13
HEMO>KJIMBICTIO BUKOHAHHS 3acTPpaxoBaHOIO 0CO00I0 CBOIX
CITy>KO0BHX 000B’SI3KIB Y BiAPSI/DKEHHI 32 KOPJOHOM
BHACJIIJIOK HEBIJIKIIAHOTO CTaHy 3acTpaxoBaHOi 0co0wM;
5.3 1o 800 yMOBHMX OJUHHIIL — Ha OILIATY BUIi3y Ta
MTOBEPHEHHS 1HIIO{ BiANOBIJAIEHOI 0COOH /IS 3aMillICHHS
3acTpaxoBaHoi 0cOOM B pa3i BHHUKHEHHS 3aTPO3H 3pUBY
BaXXJIMBUX JUJIOBHUX IIEPETOBOPIB 200 MOPYIIEHHS YMOB
MDKHAPOIHHUX Oi3HEC-KOHTPAKTIB, SIKIIO 3acTpaxoBaHa
ocoba He B 3M031 BUKOHYBAaTH CIIy»00B1 000B’SI3KH
BHACJTIJIOK HEBIJKJIAHOTO CTAHY;

Ha OpraHi3alliio mociayr 3acTpaxoBaHiii 0co0i (3aMOBJICHHS
MICI[b Y TOTEJi, OPSHIU aBTOMOOLIIIB, 3aMOBJICHHS,
npuadaHHs 1 nepeoGopMIIeHHs KBUTKIB TomI0). BapTicTh
caMHuX HOCIyT 3acTpaxoBaHa 0coda cIruravye 3a cBii
PaxyHOK.

his ability to drive due to emergency state: up to 200
conventional units.

4.3. Providing immediate legal protection (a lawyer
involvement) in the case of a traffic accident involving a
vehicle on which the person insured under this program left
Ukraine or a country of permanent residence: up to 500
conventional units.

4.4. Ensure the evacuation of the vehicle which suddenly has
become unable to move to the nearest service station or parking
(the cost of this service is reimbursed up to 300 conventional
units) and, if necessary, minor repairs and delivery of spare
parts, provided the latter will make the vehicle usable up to 400
conventional units.

5. PROGRAM E

All listed additional costs under this Program shall be
reimbursed only in case of their prior approval by the Insurer.
Under this program the Insurer reimburses the expenses under
Program D and expenses:

5.1. up to 250 conventional units for services of an
interpreter/translator, if she/he is necessary for providing
emergency care to the Insured person;

5.2. up to 100 conventional units to pay for communication of
urgent service messages related to the inability of the Insured
person to fulfil her/his official duties on a business trip abroad
because of emergency state of the Insured person;

5.3. up to 800 conventional units to pay for a trip and return of
another person in charge to replace the Insured person in case
of threat of disruption of important business negotiations or
breach of international business contracts, if the Insured person
cannot perform official duties due to emergency state;

for organization of services to the Insured person (hotel
reservations, car rental, purchase orders, purchase and renewal
of tickets etc.). The cost of services themselves the Insured
person pays on his own.

Iepenik TenedoniB CepBicHoI ciry:k0u
List of phone numbers of the Service Company

Bararokanaianna Jginisa 24/7

+38 096 170 9211; +38 050 170 9211; +38 093 006 1128

Email
care(@ensuria.com

)

Teserpam 60T
(@Ensuriabot

Ok=¢A0]

@Ensuriacom

[=]

Facebook Messenger

Online chat
https://ensuria.me/chat
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